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990 Return of Organization Exempt From Income Tax
Form
%)

Under section 501(c), 527, or 4947(a)(1) of the Internal Revenue Code (except private foundations)
Department of the

Treasun

» Do not enter social security numbers on this form as it may be made public

» Go to www.irs.qgov/Form990 for instructions and the latest information.

Inspection

Internal Revenue Service

A For the 2019 calendar year, or tax year beginning 01-01-2018 , and ending 12-31-2018

C Name of arganization
Consumer Credit Counseling Service of
San Francisco DBA BALANCE

B Check If applicable D Employer identification number

[0 Address change
[ Name change

94-1688163

O Initial return Doing business as

O Final return/terminated
[0 Amended return
O Application pendingll

E Telephone number

Number and street (or P O box If mail i1s not delivered to street address) | Room/suite

1655 Grant Street (800) 777-7526

City or town, state or province, country, and ZIP or foreign postal code

Concord, CA 94520
G Gross receipts $ 7,647,861

F Name and address of principal officer H(a) Is this a group return for

Rico C Delgadillo
1655 Grant Street 1300 subordinates? Cyes Mno
Concord, CA 94520 H(b) Are all subordinates Cves Mo

included?

I Tax-exempt status 501(c)(3) |:| 501(c)( ) d(insertno) If "No," attach a list (see instructions)

J Website: » www balancepro org

] s0a7¢a)1yor [ 527

H(c) Group exemption number » 2545

L Year of formation 1969 | M State of legal domicile CA

K Form of organization Corporation D Trust D Association D Other »

Summary

1 Briefly describe the organization’s mission or most significant activities
By providing comprehensive financial counseling and education, we will help consumers achieve financial independence through debt
8 reduction, homeownership, and improved money management skills
&
5
8 2 Check this box » O if the organization discontinued its operations or disposed of more than 25% of its net assets
2 3 Number of voting members of the governing body (Part VI, line 1a) 3 10
5: 4 Number of iIndependent voting members of the governing body (Part VI, line 1b) 4 10
é 5 Total number of individuals employed In calendar year 2018 (Part V, line 2a) 5 98
b 6 Total number of volunteers (estimate If necessary) 6 10
< 7a Total unrelated business revenue from Part VIII, column (C), ne 12 7a 0
b Net unrelated business taxable income from Form 990-T, line 34 7b
Prior Year Current Year
@ 8 Contributions and grants (Part VIII, line 1h) 2,419,687 1,709,916
é 9 Program service revenue (Part VI, line 2g) 7,028,326 5,847,258
é 10 Investment income (Part VI, column (A), ines 3, 4, and 7d ) 133,420 90,687
11 Other revenue (Part VIII, column (A), ines 5, 6d, 8c, 9¢, 10c, and 11e) 0
12 Total revenue—add lines 8 through 11 (must equal Part VIII, column (A), line 12) 9,581,433 7,647,861
13 Grants and similar amounts paid (Part IX, column (A), lines 1-3) 0
14 Benefits paid to or for members (Part IX, column (A), line 4) 0
9 15 Salaries, other compensation, employee benefits (Part IX, column (A), lines 5-10) 7,468,106 5,783,913
@ 16a Professional fundraising fees (Part IX, column (A), line 11e) 0
g b Total fundraising expenses (Part |X, column (D), line 25) ®0
"ﬁ 17 Other expenses (Part IX, column (A), ines 11a-11d, 11f-24e) 3,806,363 3,605,191
18 Total expenses Add lines 13-17 (must equal Part IX, column (A), line 25) 11,274,469 9,389,104
19 Revenue less expenses Subtract line 18 from line 12 -1,693,036 -1,741,243
x 2 Beginning of Current Year End of Year
8%
3; 20 Total assets (Part X, line 16) 12,304,506 10,963,483
;g 21 Total habilities (Part X, line 26) 2,313,071 2,713,291
z3 22 Net assets or fund balances Subtract line 21 from line 20 9,991,435 8,250,192

B signature Biock

Under penalties of perjury, I declare that I have examined this return, including accompanying schedules and statements, and to the best of my
knowledge and belief, It Is true, correct, and complete Declaration of preparer (other than officer) is based on all information of which preparer has
any knowledge

FHE ke 2019-11-14
R Signature of officer Date

Sign
Here Rico C Delgadillo Interim Preside

Type or print name and title

Print/Type preparer's name Preparer's signature Date I:l PTIN
. Check if | P01346204
Paid self-employed
Preparer Firm's name  # R J Ricciardi Inc Firm's EIN # 20-1398210
Use 0n|y Firm’'s address # 1101 Fifth Avenue Suite 360 Phone no (415) 457-1215
San Rafael, CA 94901

May the IRS discuss this return with the preparer shown above? (see instructions)

Yes DNo

For Paperwork Reduction Act Notice, see the separate instructions.

Cat No 11282Y

Form 990 (2018)



Form 990 (2018) Page 2
Part Il Statement of Program Service Accomplishments

Check If Schedule O contains a response or note to any line inthisPartiil . . . . . . .+ . .+ .+ .+ .+ . . O
1 Briefly describe the organization’s mission

By providing comprehensive financial counseling and education, we will help consumers achieve financial independence through debt reduction,
homeownership, and improved money management skills

2 Did the organization undertake any significant program services during the year which were not listed on
the prior Form 890 or 990-EZ? . . . +« « « 4 o+ 4w wa e awaa DYes No
If "Yes," describe these new services on Schedule O

3 Did the organization cease conducting, or make significant changes Iin how it conducts, any program
SErvICesS? .+ & 4w a a w anaw e whaawe e Clyes MINo
If "Yes," describe these changes on Schedule O

4 Describe the organization’s program service accomplishments for each of its three largest program services, as measured by expenses
Section 501(c)(3) and 501(c)(4) organizations are required to report the amount of grants and allocations to others, the total
expenses, and revenue, If any, for each program service reported

4a (Code ) (Expenses $ 3,746,209  including grants of $ ) (Revenue $ 5,053,539 )
See Additional Data

4b (Code ) (Expenses $ 3,031,855 including grants of $ ) (Revenue $ 2,048,066 )
See Additional Data

4c (Code ) (Expenses $ 1,205,781 including grants of $ ) (Revenue $ 1,523,661 )
See Additional Data

4d  Other program services (Describe In Schedule O )
(Expenses $ including grants of $ ) (Revenue $ )

4e Total program service expenses P 7,983,845

Form 990 (2018)



Form 990 (2018)

10

11

12a

13

14a

15

16

17

18

19

20a

21

22

Page 3
Part IV Checklist of Required Schedules
Yes No

Is the organization described in section 501(c)(3) or 4947(a)(1) (other than a private foundation)? If "Yes," complete Yes
Schedule A % 1
Is the organization required to complete Schedule B, Schedule of Contributors (see instructions)? ®) 2 Yes
Did the organization engage in direct or indirect political campaign activities on behalf of or in opposition to candidates No
for public office? If "Yes," complete Schedule C, Part | 3
Section 501(c)(3) organizations.
Did the organization engage in lobbying activities, or have a section 501(h) election in effect during the tax year?
If "Yes," complete Schedule C, Part Il . . 4 No
Is the organization a section 501(c)(4), 501(c)(5), or 501(c)(6) organization that receives membership dues,
assessments, or similar amounts as defined in Revenue Procedure 98-19?
If "Yes," complete Schedule C, Part Il 5 No
Did the organization maintain any donor advised funds or any similar funds or accounts for which donors have the right
to provide advice on the distribution or investment of amounts in such funds or accounts? N
If "Yes," complete Schedule D, Part | %) e e e 6 °
Did the organization receive or hold a conservation easement, including easements to preserve open space, N
the environment, historic land areas, or historic structures? If "Yes, " complete Schedule D, Part Il 7 °
Did the organization maintain collections of works of art, historical treasures, or other similar assets? N
If "Yes," complete Schedule D, Part Il %) s e e e e e 8 °
Did the organization report an amount in Part X, line 21 for escrow or custodial account hability, serve as a custodian
for amounts not listed in Part X, or provide credit counseling, debt management, credit repair, or debt negotiation Ves
services?If "Yes," complete Schedule D, Part IV %) 9
Did the organization, directly or through a related organization, hold assets in temporarily restricted endowments, 10 No
permanent endowments, or quasi-endowments? If "Yes,” complete Schedule D, Part V @,
If the organization’s answer to any of the following questions Is "Yes," then complete Schedule D, Parts VI, VII, VIII, IX,
or X as applicable
Did the organization report an amount for land, buildings, and equipment in Part X, line 10? v
If "Yes," complete Schedule D, Part Vi %) e e e e e e e e e e e 1ia s
Did the organization report an amount for investments—other securities in Part X, line 12 that i1s 5% or more of Its total N
assets reported In Part X, line 16? If "Yes,” complete Schedule D, Part Vil % | .. 11b °
Did the organization report an amount for investments—program related in Part X, line 13 that 1s 5% or more of its N
total assets reported in Part X, line 16? If "Yes," complete Schedule D, Part Vil 3‘ . 11c °
Did the organization report an amount for other assets in Part X, line 15 that 1s 5% or more of its total assets reported v
In Part X, line 162 If "Yes," complete Schedule D, Part IX %) e e e 11d es
Did the organization report an amount for other liabilities in Part X, line 25? If "Yes, " complete Schedule D, Part X %) 11e No
Did the organization’s separate or consolidated financial statements for the tax year include a footnote that addresses 11f No
the organization’s lability for uncertain tax positions under FIN 48 (ASC 740)? If "Yes," complete Schedule D, Part X %)
Did the organization obtain separate, independent audited financial statements for the tax year?
If "Yes," complete Schedule D, Parts XI and XII %) . . 12a | Yes
Was the organization included in consolidated, independent audited financial statements for the tax year? 12b No
If "Yes," and If the organization answered "No" to line 12a, then completing Schedule D, Parts XI and XII is optional %)
Is the organization a school described in section 170(b)(1)(A)(n)? If "Yes," complete Schedule E 13 N

o
Did the organization maintain an office, employees, or agents outside of the United States? 14a No
Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, fundraising,
business, investment, and program service activities outside the United States, or aggregate foreign investments
valued at $100,000 or more? If "Yes," complete Schedule F, Parts I and IV . P 14b No
Did the organization report on Part IX, column (A), line 3, more than $5,000 of grants or other assistance to or for any
foreign organization? If "Yes,” complete Schedule F, Parts Il and IV . 15 No
Did the organization report on Part IX, column (A), line 3, more than $5,000 of aggregate grants or other assistance to
or for foreign individuals? If “Yes, ” complete Schedule F, Parts III and IV . 16 No
Did the organization report a total of more than $15,000 of expenses for professional fundraising services on Part IX, 17 No
column (A), ines 6 and 11e? If "Yes," complete Schedule G, Part I(see Instructions)
Did the organization report more than $15,000 total of fundraising event gross income and contributions on Part VI,
lines 1c and 8a? If "Yes," complete Schedule G, Part Il . 18 No
Did the organization report more than $15,000 of gross income from gaming activities on Part VIII, line 9a? If "Yes,"
complete Schedule G, Part il . 19 No
Did the organization operate one or more hospital facilities? If "Yes, " complete Schedule H . 20a No
If "Yes" to line 20a, did the organization attach a copy of its audited financial statements to this return? 20b
Did the organization report more than $5,000 of grants or other assistance to any domestic organization or domestic 21 No
government on Part IX, column (A), line 1? If "Yes,” complete Schedule I, Parts I and II .
Did the organization report more than $5,000 of grants or other assistance to or for domestic individuals on Part IX, 22 N

o

column (A), ine 2? If “"Yes,” complete Schedule I, Parts I and III .

Form 990 (2018)



Form 990 (2018) Page 4
Part IV Checklist of Required Schedules (continued)
Yes No
23 Did the organization answer "Yes" to Part VII, Section A, line 3, 4, or 5 about compensation of the organization’s current
and former officers, directors, trustees, key employees, and highest compensated employees? If "Yes,” complete 23 Yes
Schedule J . @,
24a Did the organization have a tax-exempt bond i1ssue with an outstanding prlnC|paI amount of more than $100,000 as of
the last day of the year, that was i1ssued after December 31, 20027 If "Yes, ” answer lines 24b through 24d and
complete Schedule K If "No,” go to line 25a PR P 24a No
b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception? .
24b No
c Did the organization maintain an escrow account other than a refunding escrow at any time during the year
to defease any tax-exempt bonds? . 24c No
d Did the organization act as an "on behalf of" issuer for bonds outstanding at any time during the year? 24d No
25a Section 501(c)(3), 501(c)(4), and 501(c)(29) organizations.
Did the organization engage in an excess benefit transaction with a disqualified person during the year? If "Yes, "
complete Schedule L, Part! . 25a No
b Is the organization aware that it engaged In an excess benefit transaction with a disqualified person in a prior year, and
that the transaction has not been reported on any of the organization’s prior Forms 990 or 990-EZ? 25b No
If "Yes," complete Schedule L, Part] . .
26 Did the organization report any amount on Part X, line 5, 6, or 22 for receivables from or payables to any current or
former officers, directors, trustees, key employees, highest compensated employees, or disqualified persons? 26 No
If "Yes," complete Schedule L, Part il . . . P P
27 Did the organization provide a grant or other assistance to an officer, director, trustee, key employee, substantial
contributor or employee thereof, a grant selection committee member, or to a 35% controlled entity or family member | 27 No
of any of these persons? If "Yes,” complete Schedule L, Part lil .
28 Was the organization a party to a business transaction with one of the following parties (see Schedule L, Part [V
instructions for applicable filing thresholds, conditions, and exceptions)
a A current or former officer, director, trustee, or key employee? If "Yes,” complete Schedule L,
PartiV .
28a No
b A family member of a current or former officer, director, trustee, or key employee? If "Yes," complete Schedule L,
PartiV . . e e e 28b No
c An entity of which a current or former officer, director, trustee, or key employee (or a family member thereof) was an
officer, director, trustee, or direct or indirect owner? If "Yes," complete Schedule L, Part 1V . 28c No
29 Did the organization receive more than $25,000 in non-cash contributions? If "Yes," complete Schedule M . 29 No
30 Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified conservation
contributions? If "Yes," complete Schedule M 30 No
31 Did the organization liquidate, terminate, or dissolve and cease operations? If "Yes," complete Schedule N, Part| . N
31 °
32 Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets?
If "Yes," complete Schedule N, Part il . 32 No
33 Did the organization own 100% of an entity disregarded as separate from the organization under Regulations sections
301 7701-2 and 301 7701-3? If "Yes," complete Schedule R, Part! . 33 No
34 Was the organization related to any tax-exempt or taxable entity? If "Yes, " complete Schedule R, Part ll, III, or IV, and
34 No
PartV, line 1 .. .
35a Did the organization have a controlled entity within the meaning of section 512(b)(13)? 35a No
b If 'Yes' to line 35a, did the organization receive any payment from or engage in any transaction with a controlled entity
within the meaning of section 512(b)(13)? If "Yes," complete Schedule R, PartV, ine 2 35b
36 Section 501(c)(3) organizations. Did the organization make any transfers to an exempt non-charitable related
organization? If "Yes," complete Schedule R, PartV, line 2 . 36 No
37 Did the organization conduct more than 5% of its activities through an entity that 1s not a related organization and that
Is treated as a partnership for federal iIncome tax purposes? If "Yes," complete Schedule R, Part VI 37 No
38 Did the organization complete Schedule O and provide explanations in Schedule O for Part VI, lines 11b and 19? Note.
All Form 990 filers are required to complete Schedule O . 38 Yes
Statements Regarding Other IRS Filings and Tax Compllance
Check If Schedule O contains a response or note to any line in this PartV . O
Yes No
1a Enter the number reported in Box 3 of Form 1096 Enter -0- If not applicable . . 1a 37
b Enter the number of Forms W-2G included in line 1a Enter -0- If not applicable ib 0
c Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming
(gambling) winnings to prize winners? P . 1c No

Form 990 (2018)



Form 990 (2018) Page 5
2a Enter the number of employees reported on Form W-3, Transmittal of Wage and
Tax Statements, filed for the calendar year ending with or within the year covered by
thisreturn .+ + « . 4 0 0w w a e e aaa 2a 98|
b If at least one Is reported on line 2a, did the organization file all required federal employment tax returns? 2b Yes
Note.If the sum of lines 1a and 2a Is greater than 250, you may be required to e-file (see instructions)
3a Did the organization have unrelated business gross income of $1,000 or more during the year? 3a No
b If “Yes,” has it filed a Form 990-T for this year?If "No” to line 3b, provide an explanation in Schedule O 3b No
4a At any time during the calendar year, did the organization have an interest in, or a signature or other authority over, a | 4a No
financial account In a foreign country (such as a bank account, securities account, or other financial account)?
b If "Yes," enter the name of the foreign country »
See Instructions for filing requirements for FINCEN Form 114, Report of Foreign Bank and Financial Accounts (FBAR)
5a Was the organization a party to a prohibited tax shelter transaction at any time during the tax year? 5a No
b Did any taxable party notify the organization that it was or I1s a party to a prohibited tax shelter transaction? 5b No
c If "Yes," to line 5a or 5b, did the organization file Form 8886-T?
5¢c
6a Does the organization have annual gross receipts that are normally greater than $100,000, and did the organization 6a No
solicit any contributions that were not tax deductible as charitable contributions?
b If "Yes," did the organization include with every solicitation an express statement that such contributions or gifts were
not tax deductible? 6b
7 Organizations that may receive deductible contributions under section 170(c).
a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services| 7a No
provided to the payor? . e . e .
b If "Yes," did the organization notify the donor of the value of the goods or services provided? 7b
Did the organization sell, exchange, or otherwise dispose of tanglble personal property for which 1t was required to file
Form 82827 . . PR 7c No
d If "Yes," indicate the number of Forms 8282 filed during the year . . . . | 7d | 0
e Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract?
7e No
f Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract? 7f No
g If the organization received a contribution of qualified intellectual property, did the organization file Form 8899 as
required? v e 79 No
h If the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form
1098-C? . 7h No
8 Sponsoring organizations maintaining donor advised funds.
Did a donor advised fund maintained by the sponsoring organization have excess business holdings at any time during
the year? P .
8 No
9a Did the sponsoring organization make any taxable distributions under section 49662 9a No
b Did the sponsoring organization make a distribution to a donor, donor advisor, or related person? 9b No
10 Section 501(c)(7) organizations. Enter
a Initiation fees and capital contributions included on Part VIII, lne 12 . . . 10a
Gross receipts, included on Form 990, Part VIII, line 12, for public use of club facilities 10b
11 Section 501(c)(12) organizations. Enter
a Gross Income from members or shareholders . . . . . . . . . 11a
Gross Income from other sources (Do not net amounts due or paid to other sources
against amounts due or received fromthem) . . . . . . . . . . 11b
12a Section 4947(a)(1) non-exempt charitable trusts. Is the organization filing Form 990 in lieu of Form 10412 12a No
b If "Yes," enter the amount of tax-exempt interest received or accrued during the year b
12
13 Section 501(c)(29) qualified nonprofit health insurance issuers.
a Is the organization licensed to i1ssue qualified health plans in more than one state?
Note. See the Iinstructions for additional information the organization must report on Schedule O 13a No
b Enter the amount of reserves the organization is required to maintain by the states In
which the organization is licensed to i1ssue qualified health plans . . . . 13b
c Enter the amount of reservesonhand . . . . . . . . . . . . 13¢
14a Did the organization receive any payments for indoor tanning services during the tax year? 14a No
b If "Yes," has it filed a Form 720 to report these payments?If "No," provide an explanation in Schedule O . 14b
15 Is the organization subject to the section 4960 tax on payment(s) of more than $1,000,000 in remuneration or excess
parachute payment(s) during the year? If "Yes," see instructions and file Form 4720, Schedule N . . 15 No
16 Is the organization an educational institution subject to the section 4968 excise tax on net investment income?
16 No

If "Yes," complete Form 4720, Schedule O .

Form 990 (2018)



Form 990 (2018) Page 6

Part VI Governance, Management, and Disclosure For each "Yes" response to lines 2 through 7b below, and for a "No" response to lines
8a, 8b, or 10b below, describe the circumstances, processes, or changes in Schedule O See instructions
Check If Schedule O contains a response or note to any line inthisPartvli . . . . . .. . . .+ .+ . .+ . .

Section A. Governing Body and Management

Yes No

1a Enter the number of voting members of the governing body at the end of the tax year 1a 10

If there are material differences in voting rights among members of the governing
body, or If the governing body delegated broad authority to an executive committee or
similar committee, explain in Schedule O

b Enter the number of voting members included in line 1a, above, who are independent
ib 10

2 Did any officer, director, trustee, or key employee have a family relationship or a business relationship with any other
officer, director, trustee, or key employee? . . . . . . & &+ 4 4w wwaaw 2 No

3 Did the organization delegate control over management duties customarily performed by or under the direct supervision

of officers, directors or trustees, or key employees to a management company or other person? No

No
No
No

4 Did the organization make any significant changes to Its governing documents since the prior Form 990 was filed? .

5 Did the organization become aware during the year of a significant diversion of the organization’s assets?

aln|bh|l w

Did the organization have members or stockholders?

7a Did the organization have members, stockholders, or other persons who had the power to elect or appoint one or more
members of the governing body? . . . . . .+ .« .+ &« 4w a4 a e 7a No

b Are any governance decisions of the organization reserved to (or sub_]ect to approval by) members, stockholders, or 7b No
persons other than the governing body? e . PR

8 Did the organization contemporaneously document the meetings held or written actions undertaken during the year by
the following

The governing body? . . . + + + &+ v e a e e e e 8a | Yes

Each committee with authority to act on behalf of the governing body?> . . . . . . . . . . . . 8b Yes

9 Is there any officer, director, trustee, or key employee listed in Part VI, Section A, who cannot be reached at the

organization’s mailing address? If "Yes," provide the names and addresses in Schedule O . . . . . . . 9 No
Section B. Policies (This Section B requests information about policies not required by the Internal Revenue Code.)
Yes No

10a Did the organization have local chapters, branches, or affiliates> . . . . . . . . .+ .+ . . 10a No

b If "Yes," did the organization have written policies and procedures governing the activities of such chapters, affiliates,
and branches to ensure their operations are consistent with the organization's exempt purposes? 10b

11a Has the organization provided a complete copy of this Form 990 to all members of its governing body before filing the
form?> . . . . . . . . . |11a| Yes

b Describe in Schedule O the process, If any, used by the organization to review this Form 990

12a Did the organization have a written conflict of interest policy? If "No," go to lne 13 . . . . . . . 12a| Yes

b Were officers, directors, or trustees, and key employees reqU|red to disclose annually interests that could give rise to
conflicts?> . . . . . . . . 12b | Yes

c Did the organization regularly and consistently monitor and enforce compliance with the policy? If "Yes," describe in
Schedule O how thiswasdone . . + + « v v « « o+ o« wa e 12¢c | Yes

13 Did the organization have a written whistleblower policy? . . . . .+ .+ .+ + « « .+ .« .« . . 13 Yes

14 Did the organization have a written document retention and destruction policy? . . . . . . . . . 14 Yes

15 Did the process for determining compensation of the following persons include a review and approval by independent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision?

The organization’s CEO, Executive Director, or top management offictal . . . . . . . . . . . 15a| Yes

Other officers or key employees of the organization . . . . . . .+ .+ « + + « « .+ . . 15b No

If "Yes" to line 15a or 15b, describe the process in Schedule O (see instructions)

16a Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement with a
taxable entity duringtheyear? . . . . . + . . 4 v 4 4 4w e e e 16a No

b If "Yes," did the organization follow a written policy or procedure requiring the organization to evaluate its participation
In Jjoint venture arrangements under applicable federal tax law, and take steps to safeguard the organization’s exempt
status with respect to such arrangements® . . . . . . . . . . . . 16b

Section C. Disclosure
17 List the States with which a copy of this Form 990 is required to be filed®

AZ ,CA,DE,MA, NY, OK
18 Section 6104 requires an organization to make its Form 1023 (or 1024-A If applicable), 990, and 990-T (501(c)(3)s
only) available for public inspection Indicate how you made these available Check all that apply
] own website Another's website Upon request 1 other (explain in Schedule O)

19 Describe In Schedule O whether (and If so, how) the organization made I1ts governing documents, conflict of interest
policy, and financial statements available to the public during the tax year

20 State the name, address, and telephone number of the person who possesses the organization's books and records
PRico C Delgadillo 1655 Grant ST 1300 Concord, CA 94520 (800) 777-7526

Form 990 (2018)



Form 990 (2018)

Page 7

Compensation of Officers, Directors,Trustees, Key Employees, Highest Compensated Employees,
and Independent Contractors

O

Check If Schedule O contains a response or note to any line In this Part VIl

Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees

1a Complete this table for all persons required to be listed Report compensation for the calendar year ending with or within the organization’s tax
year

® List all of the organization’s current officers, directors, trustees (whether individuals or organizations), regardless of amount
of compensation Enter -0- in columns (D), (E), and (F) if no compensation was paid

® List all of the organization’s current key employees, If any See instructions for definition of "key employee "
@ List the organization’s five current highest compensated employees (other than an officer, director, trustee or key employee)

who received reportable compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the

organization and any related organizations

® List all of the organization’s former officers, key employees, or highest compensated employees who received more than $100,000
of reportable compensation from the organization and any related organizations

® List all of the organization’s former directors or trustees that received, in the capacity as a former director or trustee of the
organization, more than $10,000 of reportable compensation from the organization and any related organizations

List persons In the following order Individual trustees or directors, institutional trustees, officers, key employees, highest
compensated employees, and former such persons

[ check this box If neither the organization nor any related organization compensated any current officer, director, or trustee

(A) (B) (©) (D) (E) (F)

Name and Title Average Position (do not check more Reportable Reportable Estimated
hours per than one box, unless person | compensation compensation | amount of other
week (list Is both an officer and a from the from related compensation
any hours director/trustee) organization organizations from the
for related o >~ o T (W- 2/1099- (W-2/1099- organization and

23| = | = |
organizations | = 7 | 3 § T 2&5 |2 MISC) MISC) related
below dotted | &= | 5 [T | (2% |3 organizations
line) Fels (713|542
REETAN IS ?— B3 o
“EE] R 2
%) = D =
T | < T
T | 2 o
D 4 B
b g T
(=8
(1) Thomas Layman 200
............................................................................... X X 0 0
Chairman 000
(2) Brad Houle 200
............................................................................... X X 0 0
Treasurer 000
(3) James Norwine 200
............................................................................... X X 0 0
Secretary 000
(4) Michael Covert 200
............................................................................... X 0 0
Director 000
{5) James Hoffman 200
............................................................................... X 0 0
Director 000
(6) Melyssa Barrett 200
............................................................................... X 0 0
Director 000
(7) Nancy Birenbaum 200
............................................................................... X 0 0
Director 000
(8) JoAnn Dunaway 200
............................................................................... X 0 0
Director 000
(9) Tristram Coffin 200
............................................................................... X 0 0
Director 000
(10) Kathryn Davis 7200
....................................................................................... X 388,943 48,360
President & CEO 000
(11) Rico C Delgadillo 60 00
....................................................................................... X 184,178 32,368
Interim Preside 000
(12) Darrell Christoff 200
....................................................................................... X 194,519 25,552
10 0 00
(13) Erin Allen 60 00
....................................................................................... X 176,632 24,232
Vice President of Sales 000
(14) Kenneth Crone 200
............................................................................... X 1 0
Director 000
(15) James Redmond 200
............................................................................... X 1 0
Director 000
(16) Diana Dykstra 200
............................................................................... X 1 0
Board Vice Chair 000

Form 990 (2018)
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Part VII Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)

(A) (B) (©) (D) (E) (F)

Name and Title Average Position (do not check more Reportable Reportable Estimated
hours per than one box, unless person compensation compensation amount of other
week (list Is both an officer and a from the from related compensation
any hours director/trustee) organization (W- [ organizations (W- from the
for related o35 |- g > [T I [ 2/1099-MISC) 2/1099-MISC) organization and

organizations | 23 [ 3 |2 | |2& (=2 related
below dotted | £ = |5 [ |p |2F |3 organizations
line) fels T2 l-s |2
7o o E—- E o
x| = =
= - i >
o = .E gl
T = €T
T f-;’; @
T ‘ia‘
| =5
ibSub-Total . . . . . . . . .« « .+ .+ & & . . P
c Total from continuation sheets to Part VIl, SectionA . . . . »
dTotal (add linesiband1c) . . . . . . . . . . . » 944,275 130,512
2 Total number of individuals (including but not limited to those listed above) who received more than $100,000
of reportable compensation from the organization » 4
Yes No
3 Did the organization list any former officer, director or trustee, key employee, or highest compensated employee on
line 1a? If "Yes," complete Schedule J for such individual . . . .« .« « « « & & &« o« . . 3 Yes
4 For any individual listed on line 1a, I1s the sum of reportable compensation and other compensation from the
organization and related organizations greater than $150,000? If "Yes," complete Schedule J for such
/nd/wdual...........................4Yes
5 Did any person listed on line 1a receive or accrue compensation from any unrelated organization or individual for
services rendered to the organization?If "Yes," complete Schedule J for such person . . . .« .+« .+« . . 5 No
Section B. Independent Contractors
1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation
from the organization Report compensation for the calendar year ending with or within the organization’s tax year
(A) (B) (C)
Name and business address Description of services Compensation
Dataway Inc, IT Consulting 211,916

2342 Shattuck Avenue 227
Berkeley, CA 94704

2 Total number of independent contractors (including but not imited to those listed above) who received more than $100,000 of
compensation from the organization » 1

Form 990 (2018)



Form 990 (2018) Page 9

Part VIl Statement of Revenue

Check If Schedule O contains a response or note to any line inthisPartVIili . . . . . . . .+ .+ . .+« . . O
(A) (B) (<) (D)

Total revenue Related or Unrelated Revenue

exempt business excluded from

function revenue tax under sections

revenue 512 - 514

la Federated campaigns 1a

b Membership dues

d Related organizations

lar Amounts
(o]

|

|
Fundraising events . . | 1c

|

|

e Government grants (contributions) le 673,037

f All other contributions, gifts, grants,
and similar amounts not included
above

|
|
|
1d |
|

1f 1,036,879

Noncash contributions included
Inlines 1a - 1f $

h Total. Add lines 1a-1f . . . . . . . P

Contributions, Gifts, Grants
imi

and Other S
Qa

1,709,916

Business Code

157,377 157,377
2a DEBT ADMNISTRATION FEES 900099

229,298 229,298
b OTHER INCOME 900099

5,460,583 5,460,583
¢ PROGRAM SERVICES 900099

d

e

f All other program service revenue
5,847,258

Program Service Revenue

gTotal. Add lines 2a-2f . . . . »

3 Investment income (including dividends, interest, and other

similar amounts) . . . . . . » 90,687 90,687

4 Income from investment of tax-exempt bond proceeds » 0
BRoyaltes . . . . . . .« . . . . » 0

(1) Real (1) Personal

6a Gross rents

b Less rental expenses

¢ Rental iIncome or
(loss)

d Net rental incomeor (loss) . . . . . . > 0
(1) Securities (1) Other

7a Gross amount
from sales of
assets other
than inventory

b Less costor
other basis and
sales expenses

€ Gain or (loss)

d Netganor(loss) . . . . . » 0

8a Gross Income from fundraising events
(not including $ of
contributions reported on line 1c)
See PartlV,line 18 . . . . a

bless direct expenses . . . b

c Net income or (loss) from fundraising events . . » 0

9a Gross Income from gaming activities
See Part IV, line 19

Other Revenue

bLess direct expenses . . . b

c Net income or (loss) from gaming activities . . » 0

10aGross sales of inventory, less
returns and allowances

bless cost of goodssold . . b

¢ Net income or (loss) from sales of inventory . . »
Miscellaneous Revenue Business Code

11a

d All other revenue

e Total. Add lines 11a-11d . . . . . . »

0

12 Total revenue. See Instructions . . . . . >

7,647,861 5,937,945

Form 990 (2018)
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Part IX Statement of Functional Expenses
Section 501(c)(3) and 501(c)(4) organizations must complete all columns All other organizations must complete column (A)

Page 10

Check If Schedule O contains a response or note to an

line in this Part IX

O

Do
7b,

1

9
10
11

12
13
14
15
16
17
18

19
20
21
22
23
24

not include amounts reported on lines 6b, (A) (B) (€) (D)
8b, 9b, d 10b of Part VIlI Total expenses Program service Management and Fundraisingexpenses
! r an or Fa " P expenses general expenses gexp
Grants and other assistance to domestic organizations and 0
domestic governments See Part |V, line 21
Grants and other assistance to domestic individuals See 0
Part IV, line 22
Grants and other assistance to foreign organizations, foreign 0
governments, and foreign individuals See Part 1V, line 15
and 16
4 Benefits paid to or for members 0
Compensation of current officers, directors, trustees, and 1,074,784 913,566 161,218
key employees
Compensation not included above, to disqualified persons (as 0
defined under section 4958(f)(1)) and persons described In
section 4958(c)(3)(B) PR
Other salaries and wages 3,826,017 2,767,468 1,058,549
8 Pension plan accruals and contributions (include section 401 0
(k) and 403(b) employer contributions)
Other employee benefits 559,613 504,909 54,704
Payroll taxes 323,499 253,736 69,763
Fees for services (non-employees)
a Management 0
b Legal 0
¢ Accounting 0
d Lobbying 0
e Professional fundraising services See Part |V, line 17 0
f Investment management fees 0
g Other (If ine 11g amount exceeds 10% of line 25, column 339,137 307,372 31,765
(A) amount, list line 11g expenses on Schedule O)
Advertising and promotion 109,317 109,317
Office expenses 46,522 46,522
Information technology 368,720 368,720
Royalties 0
Occupancy 1,135,747 1,135,747
Travel 0
Payments of travel or entertainment expenses for any 0
federal, state, or local public officials
Conferences, conventions, and meetings 0
Interest 0
Payments to affiliates 0
Depreciation, depletion, and amortization 638,676 638,676
Insurance 110,747 110,747
Other expenses Itemize expenses not covered above (List
miscellaneous expenses In line 24e If line 24e amount
exceeds 10% of line 25, column (A) amount, list line 24e
expenses on Schedule O )
a Communications/Telephone 259,905 259,905
b Meeting and Travel 146,648 146,648
¢ Employee education & training 81,179 77,178 4,001
d Bad Debt Expense 69,878 69,878
e All other expenses 298,715 273,456 25,259
Total functional expenses. Add lines 1 through 24e 9,389,104 7,983,845 1,405,259 0

25
26

Joint costs. Complete this line only If the organization
reported in column (B) joint costs from a combined
educational campaign and fundraising solicitation

Check here » [ if following SOP 98-2 (ASC 958-720)

Form 990 (2018)
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Part X Balance Sheet
Check If Schedule O contains a response or note to any line in this Part IX . O
(A) (B)
Beginning of year End of year
1 Cash-non-interest-bearing 3,440,632| 1 2,480,067
2 Savings and temporary cash investments 80,614| 2 135,874
3 Pledges and grants receivable, net 3 0
4 Accounts recelvable, net 1,051,060 4 1,148,949
5 Loans and other receivables from current and former officers, directors,
trustees, key employees, and highest compensated employees Complete 5 0
Part Il of Schedule L P e e e e .
6 Loans and other receivables from other disqualified persons (as defined under
section 4958(f)(1)), persons described in section 4958(c)(3)(B), and
contributing employers and sponsoring organizations of section 501(c)(9) 6 0
voluntary employees' beneficiary organizations (see Instructions) Complete
17 Part Il of Schedule L e
'a 7 Notes and loans recelvable, net 7 0
$ Inventories for sale or use 8 0
< 9 Prepaid expenses and deferred charges 194,041 9 240,943
10a Land, buildings, and equipment cost or other
basis Complete Part VI of Schedule D 10a 2,423,184
b Less accumulated depreciation 10b 1,312,091 1,500,440| 10c 1,111,093
11 Investments—publicly traded securities 411,417 11 372,181
12 Investments—other securities See PartlV, line 11 12 0
13 Investments—program-related See Part |V, line 11 13 0
14 Intangible assets 795,111 14 545,782
15 Other assets See Part 1V, line 11 4,831,191 15 4,928,594
16 Total assets.Add lines 1 through 15 (must equal line 34) 12,304,506 16 10,963,483
17 Accounts payable and accrued expenses 1,720,773 17 2,201,679
18 Grants payable 18
19 Deferred revenue 511,684 19 375,738
20 Tax-exempt bond labilities 20
|21 Escrow or custodial account liability Complete Part IV of Schedule D 80,614 21 135,874
2 22 Loans and other payables to current and former officers, directors, trustees,
=
- key employees, highest compensated employees, and disqualified
~
3] persons Complete Part Il of Schedule L 22
=23  secured mortgages and notes payable to unrelated third parties 23
24 Unsecured notes and loans payable to unrelated third parties 24
25  Other habilities (including federal iIncome tax, payables to related third parties, 25
and other labilities not included on lines 17 - 24)
Complete Part X of Schedule D
26 Total liabilities.Add lines 17 through 25 2,313,071 26 2,713,291
q"‘) Organizations that follow SFAS 117 (ASC 958), check here » and
Q complete lines 27 through 29, and lines 33 and 34.
= |27 Unrestricted net assets 9,991435| 27 8,250,192
5 28 Temporarily restricted net assets 28
T|29 Permanently restricted net assets 29
E Organizations that do not follow SFAS 117 (ASC 958),
) check here » [ and complete lines 30 through 34.
«~ | 30 Capital stock or trust principal, or current funds . 30
§ 31 Paid-in or capital surplus, or land, building or equipment fund 31
é 32 Retained earnings, endowment, accumulated income, or other funds 32
2|33 Total net assets or fund balances 9,991,435| 33 8,250,192
z 34 Total liabilities and net assets/fund balances 12,304,506 34 10,963,483

Form 990 (2018)



Form 990 (2018)
Reconcilliation of Net Assets

Page 12

Check If Schedule O contains a response or note to any line in this Part XI

O

O W NGO U h WNBR

10

Total revenue (must equal Part VIII, column (A), line 12) 1 7,647,861
Total expenses (must equal Part IX, column (A), line 25) 2 9,389,104
Revenue less expenses Subtract line 2 from line 1 3 -1,741,243
Net assets or fund balances at beginning of year (must equal Part X, line 33, column (A)) 4 9,991,435
Net unrealized gains (losses) on investments 5
Donated services and use of facilities 6
Investment expenses 7
Prior period adjustments 8
Other changes In net assets or fund balances (explain in Schedule O) 9
Net assets or fund balances at end of year Combine lines 3 through 9 (must equal Part X, line 33, column (B))| 10 8,250,192

Financial Statements and Reporting

Check If Schedule O contains a response or note to any line In this Part XII

2a

3a

Accounting method used to prepare the Form 990 O cash Accrual [ other

If the organization changed its method of accounting from a prior year or checked "Other," explain in
Schedule O

Were the organization’s financial statements compiled or reviewed by an independent accountant?
If 'Yes,” check a box below to indicate whether the financial statements for the year were compiled or reviewed on a
separate basis, consolidated basis, or both

O Separate basis [ consolidated basis [ Both consolidated and separate basis

Were the organization’s financial statements audited by an independent accountant?
If 'Yes,” check a box below to indicate whether the financial statements for the year were audited on a separate basis,
consolidated basis, or both

Separate basis [ consolidated basis [ Both consolidated and separate basis
If "Yes," to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight
of the audit, review, or compilation of its financial statements and selection of an iIndependent accountant?

If the organization changed either its oversight process or selection process during the tax year, explain in Schedule O

As a result of a federal award, was the organization required to undergo an audit or audits as set forth in the Single
Audit Act and OMB Circular A-133?

If "Yes," did the organization undergo the required audit or audits? If the organization did not undergo the required
audit or audits, explain why in Schedule O and describe any steps taken to undergo such audits

Yes No
2a No
2b Yes
2c Yes
3a No
3b

Form 990 (2018)
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Software ID: 18007218
Software Version: 2018v3.1
EIN: 94-1688163

Name: Consumer Credit Counseling Service of

San Francisco DBA BALANCE
Form 990 (2018)

Form 990, Part III, Line 4a:

Financial Fitness and EducationThe Organization provides personal finance education via phone, chat, email, classroom/group setting, and individual one-on-one counseling
sessions Last year the Organization helped 72,953 consumers take charge of their personal finances The Organization also helped 852 consumers plan for retirement,
resulting in $7 6 million dollars set aside for retirement The Organization also maintains a database of referrals to assist individuals who have needs beyond the scope of the
Organizations core services Including, but not necessarily limited to, substance abuse, gaming Issues, rental assistance, emergency housing, food banks, and low-cost
medical care Through free workshops and webinars that promote sound personal financial skills, such as the wise use of credit, and the essential issues of home buying,
6,233 individuals attended over 300 workshops to learn the necessary skills to manage their money and/or purchase a home The Organization continues to expand Its
workshop and webinar program and now offers 49 different topics available in English and Spanish, plus 20 online education modules (also now available in English and
Spanish), allowing consumers to receive their financial and credit education in an electronic format, from a computer, tablet, or smart phone These education module topics
range from basic Money Management to Drive Away Happy {Car Buying) to Teens and Money (to name a few) In 2018, 52,570 self-study financial modules submissions
were completed through the online education portal, known as BalanceTrack To reach younger consumers with financial education and advice, the Organization has created
educational tips available via podcasts, videos, and co-branded microsites During the initial appointments, the Organization conducts a financial triage, assists clients in
setting goals, and establishing action plans in five service areas Money Management, Improved Credit, Decreased Debt, Safe and Affordable Banking Products, and Building
Savings This program continues to grow and in the summer of 2018 expanded to 16 locations under the new grant period that started on July 1st In those six months, 812
clients were served, with 39% of the clients achieving one or more of their financial goals (resulting in a 15% increase over 2017 goal achievement) Other key results
included 14% of clients served saving 2% or more of their income, 9% reducing their debt by 10% or mare, and 7% increasing their credit score (average of 52 point
increase) Throughout 2018, the Organization continued to expand its youth programs designed to instill positive money skills in consumers ages 18 and under The programs
provide engaging and interactive environments to deliver age-appropriate content, lessons, and activities The M3 Money Club for kids 1s an immersive financial education
program designed to attract the attention of todays media-savvy kids ages 12 and under When kids join M3, they become part of a league of financial superheroes Along
with Cash, Violet & Savette, children will be tasked with stopping the Evil Dr Spendit, for the financial journey of a lifetime M3 Money Club integrates financial education
with fun characters and immersive storytelling The program addresses diversity and emotion to reach a new generation of kids M3 Money Club features a website with a
Superhero training center filled with educational articles, games, coloring pages, puzzles and online quizzes In addition, the website hosts educational comics, a kid-friendly
blog, and podcast episodes Additional resources include a newsletter, Superhero Training Manual and activities The Elements of Money combines technology, financial
education, and social media to make learning about money fun for teens Elements of Money features a website that serves as a financial education hub with 200+ articles,
videos, more than 120 podcast episodes and online educational modules Additional resources include a quarterly newsletter Elements of Money also utilizes social media to
engage teens and young adults Education and activities are delivered via a variety of platforms including Facebook, Twitter, Instagram, YouTube, and Snapchat




Form 990, Part II1I, Line 4b:

Housing and EducationThrough outreach to the community and via strategic partnerships, the Organizations Housing Education Program provides HUD-approved housing

education and counseling to families seeking their first home, as well as those struggling to avoid foreclosure In 2018, the Organization helped 8,214 consumers resolve
housing-related issues From those counseling sessions, the Organizations Housing Specialists helped 3,397 consumers avoid foreclosure and another 2,919 consumers
prepare for homeownership The Organization also provides reverse mortgage counseling for senior citizens and rental readiness programs throughout the Bay Area




Form 990, Part 1III, Line 4c:

Counseling and Debt Management ServicesThe Organization provides comprehensive one-on-one counseling to individuals and families on a wide range of money

management and credit related 1ssues involving budgeting, debt management, retirement planning, improving credit, and other credit related matters About 10% of these
counseling sessions result in the consumer choosing to participate in an individually customized debt management plan Participants make one monthly payment, in an
amount negotiated with the creditors, to the Organization, which 1s then distributed to the creditors In 2018, 9,406 families received free credit and debt counseling

Approximately 600 consumers were active on a Debt Management plan at the end of 2018 and repaid over $7 7 million in unsecured credit card debt through the program,
while also improving their overall credit score
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SCHEDULE A Public Charity Status and Public Support

OMB No 1545-0047

(Form 990 or Complete if the organization is a section 501(c)(3) organization or a section 2 0 1 8
990EZ)

Department of the Treasurs » Go to www.irs.gov/Form990 for the latest information. Open to P_ublic
N Inspection

Iternal Revenue Sepa

4947(a)(1) nonexempt charitable trust.
P Attach to Form 990 or Form 990-EZ.

Name of the organization Employer identification number

Consumer Credit Counseling Service of

San Francisco DBA BALANCE 94-1688163

m Reason for Public Charity Status (All organizations must complete this part.) See Instructions.
The organization Is not a private foundation because it 1s (For lines 1 through 12, check only one box )

1 [J A church, convention of churches, or association of churches described in section 170(b)(1)(A)(i).

2 [ A school described in section 170(b)(1)(A)(ii). (Attach Schedule E (Form 990 or 990-EZ) )

3 [J Ahospital or a cooperative hospital service organization described in section 170(b)(1)(A)(iii).

4 [J A medical research organization operated in conjunction with a hospital described in section 170(b)(1)(A)(iii). Enter the hospital's
name, city, and state

5 [[] Anorganization operated for the benefit of a college or university owned or operated by a governmental unit described in section 170
(b)(1)(A)(iv). (Complete Part II )

6 [[] A federal, state, or local government or governmental unit described in section 170(b)(1)(A)(v).

7 An organization that normally receives a substantial part of its support from a governmental unit or from the general public described In
section 170(b)(1)(A)(vi). (Complete Part II )

[0 A community trust described in section 170(b)(1)(A)(vi) (Complete Part II )
[0 An agricultural research organization described in 170(b)(1)(A)(ix) operated in conjunction with a land-grant college or university or a
non-land grant college of agriculture See Instructions Enter the name, city, and state of the college or university
10 [0 Anorganization that normally receives (1) more than 331/3% of its support from contributions, membership fees, and gross receipts
from activities related to Its exempt functions—subject to certain exceptions, and (2) no more than 331/3% of its support from gross
Investment income and unrelated business taxable income (less section 511 tax) from businesses acquired by the organization after June
30, 1975 See section 509(a)(2). (Complete Part III )
11 [] Anorganization organized and operated exclusively to test for public safety See section 509(a)(4).
12 [J Anorganization organized and operated exclusively for the benefit of, to perform the functions of, or to carry out the purposes of one or
more publicly supported organizations described in section 509(a)(1) or section 509(a)(2). See section 509(a)(3). Check the box
In lines 12a through 12d that describes the type of supporting organization and complete lines 12e, 12f, and 12g

a [0 Type I A supporting organization operated, supervised, or controlled by its supported organization(s), typically by giving the supported
organization(s) the power to regularly appoint or elect a majority of the directors or trustees of the supporting organization You must
complete Part IV, Sections A and B.

b [0 Type IL A supporting organization supervised or controlled in connection with its supported organization(s), by having control or
management of the supporting organization vested in the same persons that control or manage the supported organization(s) You
must complete Part IV, Sections A and C.

[ [ Type III functionally integrated. A supporting organization operated in connection with, and functionally integrated with, its
supported organization(s) (see instructions) You must complete Part IV, Sections A, D, and E.

d [0 Type III non-functionally integrated. A supporting organization operated in connection with its supported organization(s) that i1s not
functionally integrated The organization generally must satisfy a distribution requirement and an attentiveness requirement (see
instructions) You must complete Part IV, Sections A and D, and Part V.

e [J Check this box If the organization received a written determination from the IRS that it is a Type I, Type II, Type III functionally
Integrated, or Type III non-functionally integrated supporting organization

f  Enter the number of supported organizations

9 Provide the following information about the supported organization(s)

(i) Name of supported (ii) EIN (iii) Type of (iv) Is the organization listed {v) Amount of (vi) Amount of
organization organization In your governing document? monetary support other support (see
(described on lines (see Instructions) Instructions)
1- 10 above (see
Instructions))
Yes No

Total
For Paperwork Reduction Act Notice, see the Instructions for Cat No 11285F Schedule A (Form 990 or 990-EZ) 2018

Form 990 or 990-EZ.



Schedule A (Form 990 or 990-EZ) 2018 Page 2

IEETEIE support Schedule for Organizations Described in Sections 170(b)(1)(A)(iv), 170(b)(1)(A)(vi), and 170
(b)(1)(A)(ix)
(Complete only If you checked the box on line 5, 7, 8, or 9 of Part I or If the organization failed to qualify under Part
III. If the organization fails to qualify under the tests listed below, please complete Part III.)

Section A. Public Support
(or ﬁscaf;fa“rd;;g‘gf‘:ng in) B (a) 2014 (b) 2015 (c) 2016 (d) 2017 () 2018 (f) Total
1 Gifts, grants, contributions, and
membership fees received (Do not 2,514,539 2,369,462 2,239,937 2,419,687 1,709,916 11,253,541
include any "unusual grant ")
2 Tax revenues levied for the
organization's benefit and either paid 0
to or expended on its behalf
3 The value of services or facilities

furnished by a governmental unit to 0
the organization without charge
4 Total. Add lines 1 through 3 2,514,539 2,369,462 2,239,937 2,419,687 1,709,916 11,253,541

5 The portion of total contributions by
each person (other than a
governmental unit or publicly
supported organization) included on 3,093,598
line 1 that exceeds 2% of the
amount shown on line 11, column (f)

6 Public support. Subtract line 5

from line 4 8,159,943
Section B. Total Support
(or ﬁscaf;fa“rd;;g‘g:f‘?ng in) B (a)2014 (b)2015 (c)2016 (d)2017 (e)2018 (F)Total
7 Amounts from line 4 2,514,539 2,369,462 2,239,937 2,419,687 1,709,916 11,253,541
8 Gross Income from interest,
dividends, payments received on 51,546 37,290 94,176 133,420 90,687 407,119

securities loans, rents, royalties and
Income from similar sources
9 Net income from unrelated business

activities, whether or not the 0
business Is regularly carried on

10 Other iIncome Do not Include gain
or loss from the sale of capital 0
assets (Explain in Part VI )

11 Total support. Add lines 7 through

10 11,660,660
12 Gross receipts from related activities, etc (see instructions) | 12 |
13 First five years. If the Form 990 is for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization,
checkthlsboxandstophere........................................PD
Section C. Computation of Public Support Percentage
14 Public support percentage for 2018 (line 6, column (f) divided by line 11, column (f)) 14 69 980 %
15 Public support percentage for 2017 Schedule A, Part II, line 14 15 59 110 %

16a 33 1/3% support test—2018. If the organization did not check the box on line 13, and line 14 1s 33 1/3% or more, check this box

and stop here. The organization qualifies as a publicly supported organization | 4
b 33 1/3% support test—2017. If the organization did not check a box on line 13 or 16a, and line 15 Is 33 1/3% or more, check this

box and stop here. The organization qualifies as a publicly supported organization » [
17a 10%-facts-and-circumstances test—2018. If the organization did not check a box on line 13, 16a, or 16b, and line 14
1s 10% or more, and If the organization meets the "facts-and-circumstances” test, check this box and stop here. Explain
In Part VI how the organization meets the "facts-and-circumstances" test The organization qualifies as a publicly supported

organization » [
b 10%-facts-and-circumstances test—2017. If the organization did not check a box on line 13, 16a, 16b, or 17a, and line
15 1s 10% or more, and If the organization meets the "facts-and-circumstances” test, check this box and stop here.
Explain in Part VI how the organization meets the "facts-and-circumstances” test The organization qualifies as a publicly

supported organization | 4 |:|
18 Private foundation. If the organization did not check a box on line 13, 16a, 16b, 17a, or 17b, check this box and see
instructions » ]

Schedule A (Form 990 or 990-FZ) 2018



Schedule A (Form 990 or 990-EZ) 2018

.m Support Schedule for Organizations Described in Section 509(a)(2)
(Complete only If you checked the box on line 10 of Part I or If the organization failed to qualify under Part II. If

Page 3

the organization fails to qualify under the tests listed below, please complete Part II.)

Section A. Public Support

Calendar year
(or fiscal year beginning in) P
Gifts, grants, contributions, and
membership fees received (Do not
include any "unusual grants ")
Gross receipts from admissions,
merchandise sold or services
performed, or facilities furnished in
any activity that is related to the
organization's tax-exempt purpose
Gross receipts from activities that are
not an unrelated trade or business
under section 513
Tax revenues levied for the
organization's benefit and either paid
to or expended on its behalf
The value of services or facilities
furnished by a governmental unit to
the organization without charge
Total. Add lines 1 through 5

7a Amounts included on lines 1, 2, and

3 received from disqualified persons

b Amounts included on lines 2 and 3

received from other than disqualified
persons that exceed the greater of
$5,000 or 1% of the amount on line
13 for the year

c Add lines 7a and 7b

8

Public support. (Subtract line 7c
from line 6 )

(a) 2014

(b) 2015

(c) 2016

(d) 2017

(e) 2018

(f) Total

Section B. Total Support

Calendar year
(or fiscal year beginning in) P

9 Amounts from line 6
10a Gross income from Interest,

dividends, payments received on
securities loans, rents, royalties and
Income from similar sources

b Unrelated business taxable income

(less section 511 taxes) from
businesses acquired after June 30,
1975

¢ Add lines 10a and 10b
11 Net income from unrelated business

activities not included in line 10b,
whether or not the business i1s
regularly carried on

12 Other income Do not include gain or

loss from the sale of capital assets
(Explain in Part VI )

13 Total support. (Add lines 9, 10c,

14

11, and 12)

(a) 2014

(b) 2015

(c) 2016

(d) 2017

(e) 2018

(f) Total

First five years. If the Form 990 is for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization,

check this box and stop here

» [

Section C. Computation of Public Support Percentage

15 Public support percentage for 2018 (line 8, column (f) divided by line 13, column (f)) 15

16 Public support percentage from 2017 Schedule A, Part III, line 15 16
Section D. Computation of Investment Income Percentage

17 Investment income percentage for 2018 (line 10c¢, column (f) divided by line 13, column (f)) 17

18 Investment income percentage from 2017 Schedule A, Part 111, ine 17 18

193 331/3% support tests—2018. If the organization did not check the box on line 14, and line 15 s more than 33 1/3%, and line 17 Is not

20

more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization

» ]

b 33 1/3% support tests—2017. If the organization did not check a box on line 14 or line 19a, and line 16 1s more than 33 1/3% and line 18 1s

not more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization

Private foundation. If the organization did not check a box on line 14, 19a, or 19b, check this box and see instructions

» ]
» [

Schedule A (Form 990 or 990-FZ) 2018



Schedule A (Form 990 or 990-EZ) 2018

Im Supporting Organizations
(Complete only If you checked a box on line 12 of Part I If you checked 12a of Part I, complete Sections A and B If you checked 12b of
Part I, complete Sections A and C If you checked 12c of Part I, complete Sections A, D, and E If you checked 12d of Part I, complete

Page 4

Sections A and D, and complete Part V )

Section A. All Supporting Organizations

3a

4a

5a

9a

10a

Are all of the organization’s supported organizations listed by name in the organization’s governing documents?
If "No," describe in Part VI how the supported organizations are designated If designated by class or purpose,
describe the designation If historic and continuing relationship, explain

Did the organization have any supported organization that does not have an IRS determination of status under section 509
(@)(1) or (2)? If "Yes," explain in Part VI how the organization determined that the supported organization was described
in section 509(a)(1) or (2)

Did the organization have a supported organization described in section 501(c)(4), (5), or (6)? If "Yes," answer (b) and (c)
below

Did the organization confirm that each supported organization qualified under section 501(c)(4), (5), or (6) and satisfied
the public support tests under section 509(a)(2)? If "Yes," describe in Part VI when and how the organization made the
determination

Did the organization ensure that all support to such organizations was used exclusively for section 170(c)(2)(B) purposes?
If "Yes," explain in Part VI what controls the organization put in place to ensure such use

Was any supported organization not organized in the United States ("foreign supported organization")? If "Yes” and if you
checked 12a or 12b in Part I, answer (b) and (c) below

Did the organization have ultimate control and discretion in deciding whether to make grants to the foreign supported
organization? If "Yes,” describe in Part VI how the organization had such control and discretion despite being controlled or
supervised by or in connection with its supported organizations

Yes

3a

3b

3c

4b

Did the organization support any foreign supported organization that does not have an IRS determination under sections
501(c)(3) and 509(a)(1) or (2)? If "Yes,” explain in Part VI what controls the organization used to ensure that all support

to the foreign supported organization was used exclusively for section 170(c)(2)(B) purposes

4c

Did the organization add, substitute, or remove any supported organizations during the tax year? If "Yes,” answer (b) and
(c) below (if applicable) Also, provide detail in Part VI, including (1) the names and EIN numbers of the supported
organizations added, substituted, or removed, (1) the reasons for each such action, (i) the authority under the

organization’s organizing document authorizing such action, and (iv) how the action was accomplished (such as by

5a

amendment to the organizing document)

Type I or Type II only. Was any added or substituted supported organization part of a class already desighated in the
organization's organizing document?

5b

Substitutions only. Was the substitution the result of an event beyond the organization's control?

5c

Did the organization provide support (whether in the form of grants or the provision of services or facilities) to anyone other
than (1) its supported organizations, (i) individuals that are part of the charitable class benefited by one or more of its
supported organizations, or (i1) other supporting organizations that also support or benefit one or more of the filing

organization’s supported organizations? If "Yes,” provide detail in Part VI.

Did the organization provide a grant, loan, compensation, or other similar payment to a substantial contributor (defined in
section 4958(c)(3)(C)), a family member of a substantial contributor, or a 35% controlled entity with regard to a

substantial contributor? If "Yes,” complete Part I of Schedule L (Form 990 or 990-EZ)

Did the organization make a loan to a disqualified person (as defined in section 4958) not described in line 7? If "Yes,”

complete Part I of Schedule L (Form 990 or 990-EZ)

Was the organization controlled directly or indirectly at any time during the tax year by one or more disqualified persons as
defined in section 4946 (other than foundation managers and organizations described in section 509(a)(1) or (2))? If "“Yes,”

provide detail in Part VI.

Did one or more disqualified persons (as defined in line 9a) hold a controlling interest in any entity in which the supporting

organization had an interest? If "Yes,” provide detail in Part VI,

9b

Did a disqualified person (as defined in line 9a) have an ownership interest In, or derive any personal benefit from, assets In

which the supporting organization also had an interest? If "Yes, ” provide detail in Part VI.

9c

Was the organization subject to the excess business holdings rules of section 4943 because of section 4943(f) (regarding
certain Type II supporting organizations, and all Type III non-functionally integrated supporting organizations)? If “Yes,”

answer line 10b below

10a

Did the organization have any excess business holdings in the tax year? (Use Schedule C, Form 4720, to determine whetherl

the organization had excess business holdings)

10b

Schedule A {Form 990 or 990-EZ) 2018
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Im Supporting Organizations (continued)

Page 5

11

b

C

Has the organization accepted a gift or contribution from any of the following persons?

A person who directly or indirectly controls, either alone or together with persons described in (b) and (c) below, the
governing body of a supported organization?

A family member of a person described in (a) above?

A 35% controlled entity of a person described in (a) or (b) above? If "Yes” to a, b, or ¢, provide detail in Part VI

Yes

11a

11b

11c

Section B. Type I Supporting Organizations

Did the directors, trustees, or membership of one or more supported organizations have the power to regularly appoint or
elect at least a majority of the organization’s directors or trustees at all times during the tax year? If "No,” describe in Part
VI how the supported organization(s) effectively operated, supervised, or controlled the organization’s activities If the
organization had more than one supported organization, describe how the powers to appoint and/or remove directors or
trustees were allocated among the supported organizations and what conditions or restrictions, if any, applied to such
powers during the tax year

Did the organization operate for the benefit of any supported organization other than the supported organization(s) that
operated, supervised, or controlled the supporting organization? If "Yes, ” explain in Part VI how providing such benefit
carried out the purposes of the supported organization(s) that operated, supervised or controlled the supporting
organization

Yes

Section C. Type IT Supporting Organizations

1

Were a majority of the organization’s directors or trustees during the tax year also a majority of the directors or trustees of
each of the organization’s supported organization(s)? If "No,” describe in Part VI how control or management of the
supporting organization was vested in the same persons that controlled or managed the supported organization(s)

Yes

Section D. All Type III Supporting Organizations

Did the organization provide to each of its supported organizations, by the last day of the fifth month of the organization’s
tax year, (1) a written notice describing the type and amount of support provided during the prior tax year, (1) a copy of the
Form 990 that was most recently filed as of the date of notification, and (111) copies of the organization’s governing
documents In effect on the date of notification, to the extent not previously provided?

Were any of the organization’s officers, directors, or trustees either (1) appointed or elected by the supported organization
(s) or (u1) serving on the governing body of a supported organization? If "No, " explain in Part VI how the organization
maintained a close and continuous working relationship with the supported organization(s)

By reason of the relationship described in (2), did the organization’s supported organizations have a significant voice in the
organization’s investment policies and in directing the use of the organization’s income or assets at all times during the tax
year? If "Yes," describe in Part VI the role the organization’s supported organizations played in this regard

Yes

Section E. Type III Functionally-Integrated Supporting Organizations

1

Check the box next to the method that the organization used to satisfy the Integral Part Test during the year (see instructions)

a [] The organization satisfied the Activities Test Complete line 2 below

b [J The organization is the parent of each of its supported organizations Complete line 3 below

€ [] The organization supported a governmental entity Describe in Part VI how you supported a government entity (see instructions)

Activities Test Answer (a) and (b) below.

a Did substantially all of the organization’s activities during the tax year directly further the exempt purposes of the
supported organization(s) to which the organization was responsive? If "Yes,” then in Part VI identify those supported
organizations and explain how these activities directly furthered their exempt purposes, how the organization was
responsive to those supported organizations, and how the organization determined that these activities constituted
substantially all of its activities

b Did the activities described in (a) constitute activities that, but for the organization’s involvement, one or more of the
organization’s supported organization(s) would have been engaged In? If "Yes," explain in Part VI the reasons for the
organization’s position that its supported organization(s) would have engaged in these activities but for the organization’s
involvement

Parent of Supported Organizations Answer (a) and (b) below.

a Did the organization have the power to regularly appoint or elect a majority of the officers, directors, or trustees of each of
the supported organizations? Provide details in Part VI.

b Did the organization exercise a substantial degree of direction over the policies, programs and activities of each of its
supported organizations? If "Yes,"” describe in Part VI. the role played by the organization in this regard

Yes

2a

2b

3a

3b

Schedule A {Form 990 or 990-EZ) 2018
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m Type III Non-Functionally Integrated 509(a)(3) Supporting Organizations

Page 6

1 [[J Check here If the organization satisfied the Integral Part Test as a qualifying trust on Nov 20, 1970 (explain in Part VI) See
instructions. All other Type III non-functionally integrated supporting organizations must complete Sections A through E
Section A - Adjusted Net Income (A) Prior Year (B) Current Year
{optional)
1 Net short-term capital gain 1
2 Recoveries of prior-year distributions 2
3 Other gross income (see Instructions) 3
4 Add lines 1 through 3 4
5 Depreciation and depletion 5
6 Portion of operating expenses paid or incurred for production or collection of gross 6
Income or for management, conservation, or maintenance of property held for
production of income (see Instructions)
7 Other expenses (see instructions) 7
Adjusted Net Income (subtract lines 5, 6 and 7 from line 4)
Section B - Minimum Asset Amount (A) Prior Year (B) Current Year
{optional)
1 Aggregate fair market value of all non-exempt-use assets (see instructions for short
tax year or assets held for part of year) 1
a Average monthly value of securities 1a
b Average monthly cash balances ib
¢ Fair market value of other non-exempt-use assets 1c
d Total (add lines 1a, 1b, and 1c) id
e Discount claimed for blockage or other factors
(explain in detail in Part VI)
2 Acquisition indebtedness applicable to non-exempt use assets 2
3 Subtract line 2 from line 1d 3
4 Cash deemed held for exempt use Enter 1-1/2% of line 3 (for greater amount, see
Instructions) 4
5 Net value of non-exempt-use assets (subtract line 4 from line 3) 5
6 Multiply ne 5 by 035 6
7 Recoveries of prior-year distributions 7
8 Minimum Asset Amount (add line 7 to line 6) 8
Section C - Distributable Amount Current Year
1 Adjusted net income for prior year (from Section A, line 8, Column A) 1
2 Enter 85% of ine 1 2
3  Minimum asset amount for prior year (from Section B, line 8, Column A) 3
4 Enter greater of line 2 or line 3 4
5 Income tax imposed In prior year 5
6 Distributable Amount. Subtract line 5 from line 4, unless subject to emergency 6
temporary reduction (see Instructions)
7 Check here If the current year Is the organization's first as a non-functionally-integrated Type III supporting organization (see

Instructions)

Schedule A (Form 990 or 990-F7Z) 2018
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lm Type III Non-Functionally Integrated 509(a)(3) Supporting Organizations (continued)

Section D - Distributions

Current Year

1 Amounts paid to supported organizations to accomplish exempt purposes

Amounts paid to perform activity that directly furthers exempt purposes of supported organizations, in

excess of Income from activity

Administrative expenses paid to accomplish exempt purposes of supported organizations

Amounts paid to acquire exempt-use assets

Qualified set-aside amounts (prior IRS approval required)

Other distributions (describe in Part VI) See Instructions

Total annual distributions. Add lines 1 through 6

W [N | |0 |bh W

details in Part VI) See instructions

Distributions to attentive supported organizations to which the organization Is responsive (provide

9 Distributable amount for 2018 from Section C, line 6

10 Line 8 amount divided by Line 9 amount

Section E - Distribution Allocations (see
instructions)

(i)

Excess Distributions

(ii) (iit)
Underdistributions Distributable
Pre-2018 Amount for 2018

1 Distributable amount for 2018 from Section C, line
6

2 Underdistributions, If any, for years prior to 2018
(reasonable cause required-- explain in Part VI)
See Instructions

3 Excess distributions carryover, If any, to 2018

From 2013,

From 2014,

From 2015.

From 2016.

olalo|o|w

From 2017.

f Total of lines 3a through e

g Applied to underdistributions of prior years

h Applied to 2018 distributable amount

i Carryover from 2013 not applied (see
instructions)

j Remainder Subtract ines 3g, 3h, and 31 from 3f

4 Distributions for 2018 from Section D, line 7
$

a Applied to underdistributions of prior years

b Applied to 2018 distributable amount

c Remainder Subtract lines 4a and 4b from 4

5 Remalning underdistributions for years prior to
2018, If any Subtract lines 3g and 4a from line 2
If the amount Is greater than zero, explain in Part VI
See Instructions

6 Remaining underdistributions for 2018 Subtract
lines 3h and 4b from line 1 If the amount Is greater
than zero, explain in Part VI See Instructions

7 Excess distributions carryover to 2019, Add lines
3j and 4c

8 Breakdown of line 7

Excess from 2014,

Excess from 2015.

Excess from 2016.

Excess from 2017.

olalo|oc|w

Excess from 2018.

Schedule A (Form 990 or 990-EZ) (2018)
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Software ID: 18007218
Software Version: 2018v3.1
EIN: 94-1688163
Name: Consumer Credit Counseling Service of
San Francisco DBA BALANCE
Schedule A (Form 990 or 990-EZ) 2018 Page 8

m Supplemental Information. Provide the explanations required by Part II, line 10, Part II, line 17a or 17b, Part III, line 12, Part IV,
Section A, lines 1, 2, 3b, 3¢, 4b, 4c, 5a, 6, 9a, 9b, 9¢, 11a, 11b, and 11c, Part IV, Section B, lines 1 and 2, Part IV, Section C, line 1,
Part IV, Section D, lines 2 and 3, Part IV, Section E, lines 1c, 2a, 2b, 3a and 3b, Part V, line 1, Part V, Section B, line le, Part V
Section D, lines 5, 6, and 8, and Part V, Section E, lines 2, 5, and 6 Also complete this part for any additional information (See
Instructions)

Facts And Circumstances Test
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gfrt'lﬁg)”'-'f D Supplemental Financial Statements
» Complete if the organization answered "Yes," on Form 990, 2 0 1 8

Part IV, line 6, 7, 8,9, 10, 11a, 11b, 11c, 11d, 11e, 11f, 12a, or 12b.

Department of the Treasury » Attach to Form 990. Open to Public
Internal Revenue Serice » Go to www.irs.qgov/Form990 for the latest information. Inspection

Name of the organization Employer identification number
Consumer Credit Counseling Service of
San Francisco DBA BALANCE 94-1688163

.m Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts.
Complete If the organization answered "Yes" on Form 990, Part IV, line 6.
(a) Donor advised funds (b)Funds and other accounts

Total number at end of year

Aggregate value of contributions to (during year)

Aggregate value of grants from (during year)

Aggregate value at end of year

i A~ WNR

Did the organization inform all donors and donor advisors in writing that the assets held in donor advised funds are the
organization’s property, subject to the organization’s exclusive legal control? O ves [1 No

6 Did the organization inform all grantees, donors, and donor advisors In writing that grant funds can be used only for
charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose conferring impermissible

private benefit? O ves [ No
m Conservation Easements. Complete If the organization answered "Yes" on Form 990, Part IV, line 7.

1 Purpose(s) of conservation easements held by the organization (check all that apply)

] Preservation of land for public use (e g, recreation or education) 1  Preservation of an historically important land area
O] Protection of natural habitat ] Preservation of a certified historic structure
] Preservation of open space

2 Complete lines 2a through 2d If the organization held a qualified conservation contribution in the form of a conservation

easement on the last day of the tax year Held at the End of the Year
a Total number of conservation easements 2a
b Total acreage restricted by conservation easements 2b
¢ Number of conservation easements on a certified historic structure included In (a) 2c
d Number of conservation easements included in (c) acquired after 7/25/06, and not on a historic 2d

structure listed in the National Register

3 Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the
tax year &

Number of states where property subject to conservation easement Is located »

5 Does the organization have a written policy regarding the periodic monitoring, inspection, handling of violations,
and enforcement of the conservation easements it holds? O ves O No

6 Staff and volunteer hours devoted to monitoring, inspecting, handling of violations, and enforcing conservation easements during the year
»

7 Amount of expenses incurred In monitoring, inspecting, handling of violations, and enforcing conservation easements during the year
L g

8 Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h)(4)(B)(1)
and section 170(h)(4)(B)(1)? O ves O No

9 In Part XIII, describe how the organization reports conservation easements In its revenue and expense statement, and
balance sheet, and include, If applicable, the text of the footnote to the organization’s financial statements that describes
the organization’s accounting for conservation easements

Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.
Complete If the organization answered "Yes" on Form 990, Part IV, line 8.
1a If the organization elected, as permitted under SFAS 116 (ASC 958), not to report In its revenue statement and balance sheet works of

art, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service,
provide, in Part XIII, the text of the footnote to its financial statements that describes these items

b If the organization elected, as permitted under SFAS 116 (ASC 958), to report In its revenue statement and balance sheet works of art,
historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide the
following amounts relating to these items

(i) Revenue included on Form 990, Part VIII, line 1 >3

(ii)Assets included in Form 990, Part X >3

2 If the organization received or held works of art, historical treasures, or other similar assets for financial gain, provide the
following amounts required to be reported under SFAS 116 (ASC 958) relating to these items

a Revenue included on Form 990, Part VIII, line 1 >3

b Assets included in Form 990, Part X » s
For Paperwork Reduction Act Notice, see the Instructions for Form 990. Cat No 52283D Schedule D (Form 990) 2018




Schedule D (Form 990) 2018 Page 2
m Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets (continued)

3 Using the organization’s acquisition, accession, and other records, check any of the following that are a significant use of its collection
items (check all that apply)

a [ Ppublic exhibition d O woanor exchange programs

e
O scholarly research L1 other

c
|:| Preservation for future generations

4 Provide a description of the organization’s collections and explain how they further the organization’s exempt purpose In
Part XIII

5 During the year, did the organization solicit or receive donations of art, historical treasures or other similar
assets to be sold to raise funds rather than to be maintained as part of the organization’s collection? O ves O No

IEEIE Escrow and Custodial Arrangements.
Complete If the organization answered "Yes" on Form 990, Part IV, line 9, or reported an amount on Form 990, Part

X, hne 21.
1a Is the organization an agent, trustee, custodian or other intermediary for contributions or other assets not
included on Form 990, Part X? |:| Yes No

b If "Yes," explain the arrangement in Part XIII and complete the following table Amount
C  Beginning balance 1c
d  Additions during the year id
€ Distributions during the year le
f  Ending balance 1f

2a Did the organization include an amount on Form 990, Part X, line 21, for escrow or custodial account liability? . . . Yes O No
b If "Yes," explain the arrangement In Part XIII Check here If the explanation has been provided in Part XIII . . . . O

m Endowment Funds. Complete If the organization answered "Yes" on Form 990, Part IV, line 10.

{a)Current year {b)Prior year {c)Two years back | (d)Three years back | (e)Four years back
1a Beginning of year balance
b Contributions
c Net investment earnings, gains, and losses
d Grants or scholarships
e Other expenditures for facilities
and programs

f Administrative expenses
g End of year balance

2 Provide the estimated percentage of the current year end balance (line 1g, column (a)) held as
Board designated or quasi-endowment »
b Permanent endowment »
¢ Temporarily restricted endowment »

The percentages on lines 2a, 2b, and 2c should equal 100%
3a Are there endowment funds not in the possession of the organization that are held and administered for the

organization by Yes | No
(i) unrelated organizations . . . . . .« 4 4w x e aw e 3a(i)
(ii) related organizations . . . . . . . & 4 4 0w e w e 3a(ii)

b If "Yes" on 3a(u), are the related organizations listed as required on ScheduleR? . . . . . . . . . 3b

4 Describe in Part XIII the intended uses of the organization's endowment funds

m Land, Buildings, and Equipment.
Complete If the organization answered "Yes" on Form 990, Part IV, line 11a. See Form 990, Part X, line 10.

Description of property {a) Cost or other basis (b) Cost or other basis (other) | (c) Accumulated depreciation (d) Book value
(investment)

1la Land

b Buildings

c Leasehold improvements 715,253 187,556 527,697

d Equipment

e Other . . . . . 1,707,931 1,124,535 583,396
Total. Add lines 1a through 1e (Column (d) must equal Form 990, Part X, column (B), Iine 10(c) ) . . » 1,111,093

Schedule D (Form 990) 2018
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m Investments—Other Securities. Complete If the organization answered "Yes" on Form 990, Part IV, line 11b.
See Form 990, Part X, line 12.
(a) Description of security or category (b) (c) Method of valuation
(including name of security) Book Cost or end-of-year market value
value
(1) Financial derivatives
(2) Closely-held equity interests
(3)Other
(A)
(B)
(<)
(D)
(E)
(F)
(G)
(H)
Total. (Column (b) must equal Form 990, Part X, col (B) line 12 ) »
Investments—Program Related.
Complete If the organization answered 'Yes' on Form 990, Part IV, line 11c. See Form 990, Part X, line 13.
(a) Description of investment (b) Book value (c) Method of valuation
Cost or end-of-year market value
(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
Total. (Column (b} must equal Form 990, Part X, col (B) line 13 ) »
Other Assets. Complete If the organization answered 'Yes' on Form 990, Part IV, line 11d See Form 990, Part X, line 15
(a) Description (b) Book value
(1) Cash surrender value of life iInsurance 3,229,078
(2) Deposits 185,904
(3) Split-dollar life insurance receivable 1,513,612
(4)
(5)
(6)
(7)
(8)
(9)
Total. (Column (b) must equal Form 990, Part X, col (B) line 15) » 4,928,594

Other Liabilities. Complete If the organization answered 'Yes' on Form 990, Part IV, line 11e or 11f.

See Form 990, Part X, line 25.

1. (a) Description of liability (b) Book value

(1) Federal income taxes

Total. (Column (b} must equal Form 990, Part X, col (B) line 25 ) » |

2. Liability for uncertain tax positions In Part XIII, provide the text of the footnote to the organization's financial statements that reports the
organization's hability for uncertain tax positions under FIN 48 (ASC 740) Check here If the text of the footnote has been provided in Part XIII O

Schedule D (Form 990) 2018
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Im Reconciliation of Revenue per Audited Financial Statements With Revenue per Return
Complete If the organization answered 'Yes' on Form 990, Part IV, line 12a.
1 Total revenue, gains, and other support per audited financial statements 1 7,647,861
2 Amounts included on line 1 but not on Form 990, Part VIII, line 12
a Net unrealized gains (losses) on Investments 2a
b Donated services and use of facilities 2b
c Recoveries of prior year grants 2c
d Other (Describe In Part XIII ) 2d
e Add lines 2a through 2d 2e
3 Subtract line 2e from line 1 3 7,647,861
Amounts included on Form 990, Part VIII, ine 12, but not on line 1
a Investment expenses not included on Form 990, Part VIII, line 7b da
Other (Describe In Part XIII ) 4b
¢ Addlines 4a and 4b . 4c
5 Total revenue Add lines 3 and 4c. (This must equal Form 990, Part I, line 12 ) 5 7,647,861
m Reconciliation of Expenses per Audited Financial Statements With Expenses per Return.
Complete If the organization answered 'Yes' on Form 990, Part IV, line 12a.
1 Total expenses and losses per audited financial statements 1 9,389,104
2 Amounts included on line 1 but not on Form 990, Part IX, line 25
a Donated services and use of facilities 2a
b  Prior year adjustments 2b
c Other losses 2c
d Other (Describe In Part XIII ) 2d
e Add lines 2a through 2d 2e
3 Subtract line 2e from line 1 3 9,389,104
Amounts included on Form 990, Part IX, line 25, but not on line 1:
a Investment expenses not included on Form 990, Part VIII, line 7b da
Other (Describe In Part XIII ) 4b
¢ Addlines 4a and 4b . 4c
5 Total expenses Add lines 3 and 4c. (This must equal Form 990, Part I, line 18 ) 5 9,389,104

m Supplemental Information

Provide the descriptions required for Part 11, lines 3, 5, and 9, Part III, lines 1a and 4, Part IV, lines 1b and 2b, Part V, line 4, Part X, line 2, Part

XI, lines 2d and 4b, and Part XII, lines 2d and 4b Also complete this part to provide any additional information

| Return Reference Explanation

Schedule D (Form 990) 2018
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Supplemental Information (continued)
Return Reference Explanation

Schedule D (Form 990) 2018
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Schedule J Compensation Information OMB No 1545-0047
Form 990
( ) For certain Officers, Directors, Trustees, Key Employees, and Highest
Compensated Employees 2 1
» Complete if the organization answered "Yes"” on Form 990, Part IV, line 23.
» Attach to Form 990.
Department of the Treasuns » Go to www.irs.gov/Form990 for instructions and the latest information. Open to Public
Internal Revenue Service Inspection
Name of the organization Employer identification number
Consumer Credit Counseling Service of
San Francisco DBA BALANCE 94-1688163
BELEN Questions Regarding Compensation
Yes | No
1a Check the appropiate box(es) If the organization provided any of the following to or for a person listed on Form
990, Part VII, Section A, line 1a Complete Part III to provide any relevant information regarding these items
L1 First-class or charter travel O Housing allowance or residence for personal use
Ol Travel for companions O Payments for business use of personal residence
] Tax idemnification and gross-up payments [d  Health or social club dues or initiation fees
O Discretionary spending account 1 Personal services (e g, maid, chauffeur, chef)
b If any of the boxes In line 1a are checked, did the organization follow a written policy regarding payment or reimbursement
or provision of all of the expenses described above? If "No," complete Part III to explain 1b
2 Did the organization require substantiation prior to reimbursing or allowing expenses incurred by all 2
directors, trustees, officers, including the CEQO/Executive Director, regarding the items checked in line 1a?
3 Indicate which, If any, of the following the filing organization used to establish the compensation of the
organization's CEQ/Executive Director Check all that apply Do not check any boxes for methods
used by a related organization to establish compensation of the CEO/Executive Director, but explain in Part III
Compensation committee Written employment contract
O Independent compensation consultant Compensation survey or study
L1 Form 990 of other organizations Approval by the board or compensation committee
4 During the year, did any person listed on Form 990, Part VII, Section A, line 1a, with respect to the filing organization or a
related organization
a Recelve a severance payment or change-of-control payment? 4a No
b Participate in, or receive payment from, a supplemental nonqualified retirement plan? 4b | Yes
Participate in, or receive payment from, an equity-based compensation arrangement? 4c No
If "Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each item in Part III
Only 501(c)(3), 501(c)(4), and 501(c)(29) organizations must complete lines 5-9.
5 For persons listed on Form 990, Part VII, Section A, line 1a, did the organization pay or accrue any
compensation contingent on the revenues of
a The organization? 5a No
b Any related organization? 5b No
If "Yes," on line 5a or 5b, describe in Part III
6 For persons listed on Form 990, Part VII, Section A, line 1a, did the organization pay or accrue any
compensation contingent on the net earnings of
a The organization? 6a No
b Any related organization? 6b No
If "Yes," on line 6a or 6b, describe in Part III
7 For persons listed on Form 990, Part VII, Section A, line 1a, did the organization provide any nonfixed
payments not described in lines 5 and 62 If "Yes," describe in Part II1 7 No
8 Were any amounts reported on Form 990, Part VII, paid or accured pursuant to a contract that was
subject to the initial contract exception described in Regulations section 53 4958-4(a)(3)? If "Yes," describe
In Part III
8 No
9 If "Yes" on line 8, did the organization also follow the rebuttable presumption procedure described in Regulations section
53 4958-6(c)? 9 No

For Paperwork Reduction Act Notice, see the Instructions for Form 990. Cat No 50053T Schedule J (Form 990) 2018



Schedule J (Form 990) 2018

Page 2

Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees. Use duplicate copies If additional space is needed.

For each individual whose compensation must be reported on Schedule J, report compensation from the organization on row (1) and from related organizations, described In the
instructions, on row (11) Do not list any individuals that are not listed on Form 990, Part VII

Note. The sum of columns (B

(1)-(n1) for each listed individual must equal the total amount of Form 990, Part VII, Section A, line 1a, applicable column (D) and (E) amounts for that individual

(A) Name and Title

(B) Breakdown of W-2 and/or 1099-MISC compensation

(C) Retirement and

(D) Nontaxable

(E) Total of columns

(F) Compensation in

(i) Base (ii) Bonus & incentive (iii) Other other deferred benefits (B){(1)-(D) column (B) reported
compensation compensation reportable compensation as deferred on prior
compensation Form 990
1 Darrell Christoff '0) 194,519 25 552 220071
{1 i T I N R R [ S
(i)
2 Diana Dykstra '0) 1 1
Board Vice Chair [ Y/ | e e e e e e e e e e ool oo o et
(i)
3 Enn Allen '0) 176,632 15,346 8,886 200,864
Vice President of Sales | Y| = e e e e e e e e e e e | oo oo oo e e
(i)
4 James Redmond '0) 1 1
[ ] =Tt o e e [ [ O [
(i)
5 Kathryn Davis '0) 388,943 34,133 14,227 437,303
President &« CEO [ Y| oo cm e e e e e a o oo oo o e
(i)
6 Kenneth Crone '0) 1 1
Director VT e e e e e e e e e e e m m L o e e e e e el e e e
(i)
7 Rico C Delgadillo '0) 184,178 7,800 24,568 216,546
Interim Preside | Y| = s e e e e e e e m m s = | o o e o e e
(i)

Schedule J (Form 990) 2018
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Supplemental Information

Provide the information, explanation, or descriptions required for Part I, lines la, 1b, 3, 4a, 4b, 4c, 5a, 5b, 6a, 6b, 7, and 8, and for Part II Also complete this part for any additional information
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SCHEDULE O
(Form 990 or 990-
EZ)

Department of the Treasun

OMB No 1545-0047

Supplemental Information to Form 990 or 990-EZ

Complete to provide information for responses to specific questions on 2 0 1 8
Form 990 or 990-EZ or to provide any additional information.

» Attach to Form 990 or 990-EZ. Open to Public
» Go to www.irs.qov/Form990 for the latest information. Inspection

Namel BEthruobganigation

Consumer Credit Counseling Service of

San Francisco DBA BALANCE

Employer identification number

94-1688163

990 Schedule O, Supplemental Information

Return
Reference

Explanation

11b Form
990 Review
Process

Form 990, The Board delegates the CEO to perform a thorough review of form 990 All board members receive a copy of the return and
Part VI, Line | review at a subsequent board meeting




990 Schedule O, Supplemental Information

Return Explanation
Reference

Form 990, The conflict of interest policy 1s reviewed by board members annually and Board members annual sign the conflict of interest
Part VI, Line | statement

12¢
Explanation
of Monitoring
and
Enforcement
of Conflicts
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Return
Reference

Explanation

Form 990,
Part VI, Line
15a
Compensation
Review &
Approval
Process -
CEO, Top
Management

CEO and top managment compensation Is reviewed and approved by the governing body No person with a conflict of interest
was Involved Compensation data from other similar organizations was reviewed by the Board
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Return Explanation
Reference

Form 990, Governing documents, conflict of interest policy, and financial statements are available to the public upon request, and financial
Part VI, Line | statements are posted on other website (Guidestar)

19 Other
Organization
Documents
Publicly
Available




990 Schedule O, Supplemental Information

Return Explanation
Reference
AGENCY BALANCE believes everyone could learn more about how to manage income, handle a budget, read a credit report, buy a
PUBLICATIONS | house, and achieve economic goals We have a section on our website that provides information for people with questions In

the following areas Money Management Credit and Debt Student Loans Credit Reports and Scores Housing, Planning for the
Future Identity Theft and Fraud Legal Issues Taxes Teens and Money Senior IssuesA special section of our website has been
dedicated to educational resources such as articles, booklets, toolkits, videos, podcasts, newsletters, and calculators This can
all be sourced for free at www balancepro org/resources We also create and send out a monthly financial education newsletter




990 Schedule O, Supplemental Information

Return Reference Explanation

COMMUNITY BALANCE s very active with our local Bay Area community based organizations in providing financial literacy education
COLLABORATIONS | We regularly participate in educational community events such as the San Francisco Home Expo, which provides

FOR FINANCIAL consumers access to affordable housing and education on how to become a homeowner, as well as Financial Planning
EDUCATION Day, which we participate in throughout the state of California




990 Schedule O, Supplemental Information

Return Explanation
Reference

COMMUNITY | BALANCE believes in providing community outreach to the diverse population in the Bay Area and throughout California We stay
OUTREACH | connected to our local community through local English and foreign language television stations Our bilingual counselors can
provide services In Spanish, Chinese, Vietnamese, and Tagalog For other languages, we utilize AT&Ts Language Line We
regularly participate in local TV and radio interviews, as well as call-in shows to Increase awareness of our services




990 Schedule O, Supplemental Information

Return Explanation
Reference
EARN Founded in 2001, EARN Is a national nonprofit using financial technology and economic inclusion to empower low-income

Americans to take charge of therr financial ives EARN's savings technology and programs support working families in setting
aside the savings they need to achieve financial security and take advantage of opportunities BALANCE has been an EARN
partner since its founding and has helped many clients create better savings habits and create a rainy day fund for the first time in
therr lives In 2017 we were proud to participate and support the launch of SaverLife, which offered incentives and digital financial

coaching to help local Bay Area families create savings




990 Schedule O, Supplemental Information

Return Explanation
Reference
FOSTER BALANCE has had a long history in working with the foster care program in San Francisco and in 2015 launched a program to
YOUTH assist foster youth iImpacted by negative credit files due to creditor errors, mixed identity, and identity theft All foster youth and

non-minor dependents ages 14-21 receive a copy of their Expenan, Equifax, and TransUnion credit reports annually from their
Human Services Agency Case Manager BALANCE Is then available to help review and interpret their credit reports as well as
instructions on how to dispute Inaccuracies and address identity theft In 2017 we expanded this program to also support Kern
County foster youth through the Kern County Human Services Agency We also have developed a free educational program for
Case Managers on how to access credit reports and better understand the credit report process




990 Schedule O, Supplemental Information

Return Explanation
Reference
HAMILTON Hamilton Family Center, a nationally recognized non-profit organization, has been working to end homelessness for more than 30
FAMILY years, and offers care at every level They are the largest providers of housing options, eviction prevention assistance, shelter, and
CENTER home-based support services for homeless families in San Francisco Starting with just one family shelter in 1985, they now

operate six programs and an interactive website for homeless and low-income families BALANCE has conducted a number of
money management workshops at the Hamilton Family Center over the years on consumer related issues such as Basics of
Money Management and Credit, Downsizing Your Debt, Holiday Survival Skills, Psychology of Spending, Raising Money Smart
Kids, Savings 101, Steps to Financial Success, and Understanding Your Credit Report We also offer free one-on-one counseling
sessions to all of their employees and clients




990 Schedule O, Supplemental Information

Return Reference

Explanation

HOMEOWNERSHIPSF

HomeownershipSF serves as a centralized resource for affordable homeownership opportunities in San Francisco
HomeownershipSF makes the home buying process easier for first-time home-buyers by combining information on
workshops, homes and loans in one convenient online location With access to affordable loans and homes, as well as
high-quality information, HomeownershipSF helps diverse and under-served households buy and keep homes In San
Francisco BALANCE i1s actively involved with HomeownershipSF as one of its founding members and also remains
active as a Board Member of this organization




990 Schedule O, Supplemental Information

Return Explanation
Reference
INTERNAL BALANCE strongly believes in providing education to our clients and our local communities In money management information to
TRAINING & | help people achieve therr financial goals In order for us to provide quality information to the people we serve, we provide
CONTINUING | extensive training to all of our counselors Newly hired counselors participate In a month-long training program that includes
EDUCATION ([ training sessions on everything from counseling techniques to updated resources and new referrals We have also created online

refresher courses for existing employees, including a new series of compliance training All of our counselors are required to
successfully complete a national certification program developed by Purdue University specifically for members of the National
Foundation for Credit Counseling (NFCC) within the first six months of employment However, we have consistently been able to
certify our counselors within 90 days of employment This certification process covers such topics as consumer protection,
spending plans and budgeting, creditor and legal policies and practices, credit and debt management, and counseling principles
and techniques Counselors must also maintain their certification by earning additional Professional Development Units (PDUs)
during each two-year period Counselors are encouraged to continue their NFCC certification by learning additional topics in
housing counseling, outreach programs, insurance counseling, savings and investment counseling, retirement planning
counseling, and effective shopping decisions counseling Counselors are also encouraged to share new knowledge of published
articles in newspapers and trade publications on topics related to financial counseling, consumerism, and housing Our
Counselors also hold certifications from the Consumer Data Industry Association and Association for Financial Counseling and
Planning Education In addition, we also utilize the resources of external training and have been long time participants In
NeighborWorks and the U S Department of Housing and Urban Development trainings We have hosted these trainings at our
Corporate Office for local non-profits to join us and have also created a rotating scheduling of attendance at offsite training
meetings so all counselors can continue to expand their knowledge On an annual basis we also bring In external experts to train
our counselors on how to handle a crisis situation, such as potential suicide, and how to identify elder abuse




990 Schedule O, Supplemental Information

Return Explanation
Reference
LA CASA DE | Over forty years ago, La Casa de Las Madres opened San Franciscos first domestic violence shelter for women and their children
LAS The once-quiet shelter has grown Into the citys leading voice for abused women, therr children and teenseducating, promoting
MADRES awareness and changing the communitys and the medias perceptions about domestic violence and its vicims Through a broad

service continuum, they also provide expert intervention and prevention services to more than 10,000 community members
annually Theirr service continuum offers emergency residential shelter and community-based services to women, teens and their
children while providing advocacy, counseling, family-based services and referrals Their Mission Street office houses their 24 hour
crisis phone lines, Drop-In Counseling Center, Teen Program, and Community Education and Outreach Program, while offsite they
run the Emergency Shelter, Domestic Violence Response Team, Safe Havens Project, Mary Elizabeth Inn Case Management
Program, and Safe Housing Project BALANCE has conducted a number of money management workshops at La Casa De Las
Madres emergency shelter, The Mary Elizabeth Inn, over the years on consumer related 1ssues such as Basics of Money
Management and Credit, Downsizing Your Debt, Holiday Survival Skills, Psychology of Spending, Raising Money Smart Kids,
Savings 101, Steps to Financial Success, Understanding Taxes, and Understanding Your Credit Report In addition, we work with
La Casa to end economic abuse Through a holistic, multi-stage financial coaching and education program we help clients
understand their credit report, paying off collection accounts, building credit, learning money management and budgeting
techniques and establishing a spending plan, developing a plan to repay their student loans, and building savings




990 Schedule O, Supplemental Information

Return
Reference

Explanation

SAN
FRANCISCO
SMART
MONEY
NETWORK

In early 2009, BALANCE was Invited to participate in the San Francisco Smart Money Network (SMN) sponsored by the San
Francisco Treasurers Office and the Office of Financial Empowerment The Office of Financial Empowerment (OFE) 1s a unique
private-public partnership housed within the Office of the Treasurer of San Francisco that convenes, innovates and advocates to
strengthen the economic securty and mobility of low income San Franciscans For more than a decade, under the leadership of
Treasurer Jos Cisneros, the OFE has engaged partners inside and outside City Hall to equip San Franciscans with knowledge,
skills and resources to strengthen their financial health and well-being At the same time, the OFE has leveraged what has worked
on the ground to model what I1s possible for cities across the country As the lead non-profit agency In this collaboration, we
provide onsite financial coaching and financial education to public aid sites, such as Human Services Agency sites, AIDS Housing
Alliance, Eviction Defense Collaborative, Hamilton Family Center, Homeless Prenatal Program, San Francisco Public Library
Bayview Branch, Housing Authority, Workforce Development sites, and various healthcare sites We have had exceptional results
In helping to create economic empowerment for some of San Franciscos most disadvantaged families
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Return Explanation
Reference
STATEMENT [ Consumer Credit Counseling Service of San Francisco d/b/a BALANCE continues to focus on of fering programs and educational
A resources to help individuals and families create and main tain strong financial health Our focus on financial wellness has allowed

us to enhance ou r education and counseling programs to ensure our clients are able to navigate the core as pects of personal
finance by focusing on debt reduction, increasing savings, improving cre dit, and maintaining a budget We also have expanded
these core services to now Include mo re educational resources for families, with a special focus on young adults, teens, and el
ementary age children Supporting the needs of seniors also expanded by adding additional Reverse Mortgage educational
sessions In 2016 we continued to see a growing need for supp ort surrounding student loan debt As a result of this trend we
expanded our counseling an d educational offering to help consumers better understand how student loans work prior to obtaining
a student loan and how to manage the debt after Navigating student loan debt | s a particularly challenging situation for elderly co-
signers of these loans BALANCE also remained at the forefront of housing education and continued to assist families faced wit h
mortgage delinquency, foreclosure, or eviction We also expanded our programs and servic es focused on pre-purchase
counseling to help create first time home buyers in some of the most difficult markets in the country to reside due to cost and a
shortage In housing sup ply As part of our commitment to financial education, we offer an on-going series of free workshops and
webinars to the individuals and families of the communities we serve Our w orkshop and webinar series Is directed to those who
are Interested in iImproving their over all financial health, as well as those who want to become first-ime home-buyers Promotio n
of these free events are done through social media, online via our web site and Eventbri te, and community partners, such as
employers, local government, financial institutions, a nd other non-profits We conducted 326 workshops and 45 webinars with
over 8,100 attendees throughout 2016 Topics included Basics of Money Management, Solving of The Mystery of Cr edit Reports,
Understanding Mortgage Loan Options, The Basics for First Time Home Buyers, Building a Better Budget, Credit Reports for First
Time home-buyers, Affordable Housing Op tions for First Time Home Buyers, Personal Financial Planning for Transition,
Downsizing D ebt, Solving The Mystery of Credit Reports, Personal Finances for College Students, The Ba sics of Personal
Finance, ID Theft, Finances for Small Business Owners, Rebuilding After a Financial Crisis, Retirement Planning, Repaying
Student Loans, Using Credit Cards Wisely, Psychology of Spending, Understanding Credit, Drive Away Happy, 10 Steps to
Financial Suc cess, Empowered Homeowner, Financially Savvy Seniors, Using Home Equity, Teens & Money, Br eezing Through
the Holidays, B




990 Schedule O, Supplemental Information

Return Explanation
Reference
STATEMENT | asics of Savings & Investing, Finances for New Families, and the Road to Financial Indepen dence We also offered 20 online
A personal finance education modules, avallable in English a nd Spanish, through our website to nearly 53,000 consumers across

the United States Our v ision of being The most trusted source for financial advice in the nation, inspiring and e mpowering people
from all walks of life to achieve their financial dreams remained at the core of all of our educational offerings in 2016 COMMUNITY
OUTREACH BALANCE believes In pr oviding community outreach to the diverse population in the Bay Area We stay connected
to our local community through local English and foreign language television stations Our b ilingual counselors can provide
services In Spanish, Chinese, Vietnamese, and Tagalog For other languages, we utilize AT&Ts Language Line We participate in
local TV and radio int erviews, as well as call-in shows to Increase awareness of our services AGENCY PUBLICATION
SBALANCE believes everyone could learn more about how to manage income, handle a budget, r ead a credit report, buy a
house, and achieve economic goals We have a section on our web site that provides information for people with questions in the
following areas Money Mana gementCredit and DebtStudent LoansCredit Reports and ScoresHousing, Planning for the Futur
eldentity Theft and FraudLegal IssuesTaxesTeens and MoneySenior IssuesA special section of our website has been dedicated to
educational resources such as articles, booklets, toolk its, videos, podcasts, newsletters, and calculators This can all be sourced
for free at w ww balancepro org/resources INTERNAL TRAINING & CONTINUING EDUCATION BALANCE strongly beli eves In
providing education to our clients and our local communities In money management | nformation to help people achieve their
financial goals In order for us to provide qualit y information to the people we serve, we provide extensive training to all of our
counselo rs Newly hired counselors participate in a month-long training program that includes tral ning sessions on everything
from counseling techniques to updated resources and new referr als We have also created online refresher courses for existing
employees, including a new series of compliance training All of our counselors are required to successfully complete a national
certification program developed by Purdue University specifically for members of the National Foundation for Credit Counseling
(NFCC) within the first six months of emp loyment However, we have consistently been able to certify our counselors within 90
days of employment This certification process covers such topics as consumer protection, spend Ing plans and budgeting, creditor
and legal policies and practices, credit and debt manage ment, and counseling principles and techniques Counselors must also
maintain their certif ication by earning additional Professional Development Units (PDUs) during each two-year p eriod Counselors
are encourag
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Return Explanation
Reference
STATEMENT | ed to continue their NFCC certification by learning additional topics 1n housing counselin g, outreach programs, insurance
A counseling, savings and investment counseling, retirement planning counseling, and effective shopping decisions counseling

Counselors are also enco uraged to share new knowledge of published articles in newspapers and trade publications o n topics
related to financial counseling, consumerism, and housing We also utilize the res ources of external training and have been long
time participants in NeighborWorks and HUD trainings We have created a rotating scheduling of attendance at offsite training
meeting s so all counselors can continue to expand their knowledge We also have brought these res ources onsite and offered
the use of our facilities In exchange for free participation in the training On an annual basis we also bring in external experts to
train our counselors on how to handle a crisis situation, such as potential suicide, and how to identify elder abuse COMMUNITY
COLLABORATIONS FOR FINANCIAL EDUCATIONBALANCE 1s very active with our loc al community based organizations In
providing financial literacy education We regularly p articipate in educational community events such as the San Francisco Home
Expo, which prov ides consumers access to affordable housing and education on how to become a homeowner, as well as
Financial Planning Day, which we participate in throughout the state of Californi a HOMEOWNERSHIPSF HomeownershipSF
serves as a centralized resource for affordable homeowne rship opportunities in San Francisco HomeownershipSF makes the
home buying process easier for first-time home-buyers by combining information on workshops, homes and loans in one
convenient online location With access to affordable loans and homes, as well as high-qua lity information, HomeownershipSF
helps diverse and under-served households buy and keep h omes in San Francisco BALANCE Is actively involved with
HomeownershipSF as one of its fou nding members and also remains active as a Board Member of this organization
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Return Explanation
Reference
UNITED WAY | With a strong 95-year history In the Bay Area, United Way Bay Area I1s helping the community to overcome barriers to economic
BAY AREA - | opportunities by bringing together individuals, organizations and entire sectors on research-based work to create big and lasting
SPARKPOINT | impact for some of the most pressing issues facing the Bay Area, with a specific focus on coming together for good to end
MARIN poverty Since 2015 BALANCE has been instrumental in helping Marin County families create step-by-step plans to tackle their

unique financial needs Services provided by the BALANCE Financial Coach includes connecting families to key services, such as
Credit Counseling, Job Placement/Training, Career Development, Higher Education, Entrepreneurship Training, Business
Development, Benefit Screenings, Individual Development Accounts, Home Ownership, and Tax Preparation In addition to
referral sources, clients working with a BALANCE Financial Coach recelve one-on-one coaching and a customized financial plan
that focuses on Increasing income, Managing credit, including improving credit score, managing debt, and creating a household
budget, and Building assets, including matched savings accounts and first-time home buyer programs




