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Fc;;'m 990

SCANNED MAY 28 2014

-~

Return of Organization Exempt From Income Tax
Under section 501(c), 527, or 4947(a)(1) of the Internal Revenue Code (except private foundations) 2 01 3
Open

OMB No 1545-0047

Department of the Treasury P Do not enter Social Security numbers on this form as it may be made public. to Pnbﬁc
Intemal Revenue Service P _Information about Form 990 and its instructions is at www.irs.gov/form990. Inspection
A For the 2013 calendar year, or tax year beginning and ending

B checkt |C Name of organization

applicable

NATIONAL ASSOCIATION OF FEDERAL CREDIT

D Employer identification number

Sanee | unzons, 1Ne,
g'na:?\ze Doing Business As 95-2642719
et Number and street {or P 0 box If mail i1s not delivered to street address) Room/suite | E Telephone number
lee’{,“’"' 3138 10TH STREET NORTH BOO (703) 522-4770
Amended City or town, state or province, country, and ZIP or foreign postal code G Gross receipts $ 18 926,308,

[JAepica- | aAppINGTON. VA 22201

pending

H(a) Is this a group return

F Name and address of principal officer:B. DAN BERGER
SAME AS C ABOVE

for subordinates? I:IYes II] No
H(b) Are all subordinates mcluded?I:lYes D No

| Tax-exempt status: [ 501(c)(3) [x 1501(c)( 6 )« (nsertno) [ 4947(a)(1)

or [:] 527 If "No," attach a list. (see Instructions)

J Website: P> WWW.NAFCU,ORG

H(c) Group exemption number P>

K Form of organization: [x_] Corporation [ ] Trust [ ] Association [ ] Other >

I L Year of formation- 1967 I M State of legal domicile CA

| Part | Summary

g 1 Briefly describe the organization’s mission or most significant activities: SEE_SCHEDULE O
c
E 2 Check this box P |:] if the organization discontinued its operations or disposed of more than 25% of its net assets.
2 | 3 Number of voting members of the governing body (Part VI, line 1a) 3 11
g 4 Number of Independent voting members of the governing body (Part VI, line 1b) 4 11
$ | 5 Total number of individuals employed In calendar year 2013 (Part V, line 2a) 5 77
g 6 Total number of volunteers (estimate if necessary) 6 0
E 7 a Total unrelated business revenue from Part VIii, column (C), line 12 7Ta 520,088,
b Net unrelated business taxable income from Form 990-T, line 34 7b 87,502,
Prior Year Current Year
o | 8 Contrnibutions and grants (Part VIil, line 1h) 531 794. 585,560,
E 9 Program service revenue (Part Vill, line 2g) 11,563 ,786. 12,050,238,
é 10 Investment income (Part VIIi, column (A), lines 3, 4, and 7d) 158 ,796. 221 ,566.
11 Other revenue (Part Vill, column (A), lines 5, 6d, 8c, 9c, 10c, and 11€) 256,357, 299,025,
12 Total revenue - add lines 8 through 11 (must equal Part VIII, column (A), line 12) 12,510,733, 13,156 389,
13 Grants and similar amounts paid (Part IX, column (A), lines 1-3) 21,500, 60 713,
14 Benefits paid to or for members (Part IX, column (A), line 4) 0. 0.
9 15 Salanes, other compensation, employee benefits (Part IX, column (A), lines 5-10) 7,199 462, 7,503,530,
g 16a Professional fundraising fees (Part IX, column (A), line 11¢) 0. 0,
g b Total fundraising expenses (Part IX, column (D), Ine 25) P> 0.
w117 Other expenses (Part IX, columpr{A):dines 11a-11d, 11f-24e) 5,132,063, 5 321 ,689.
18 Total expenses. Add lines 13-17 (mus ‘WWQ%) 12 353 025. 12 885,932,
19 Revenue less expenses. Subtrhct e 1 c 157,708. 270,457,
E% N 8 Beginning of Current Year End of Year
£S| 20 Totalassets (Part X, Ine 16) jo| MAY 0'8 2014 |9 17,935 967, 18 291 715,
ﬁ:; 21 Total liabilities (Part X, line 26) : g 7.993 286, 7.718 041,
27| 22 Net assets or fund balances. Bubtrdcil [froymling 20 9 942 681, 10 573,674,
[ Part It | Signature Block LY, Ul
Under penalties of perjury, | declare that | have examined this return, including accompanying schedules and statements, and to the best of my knowledge and belief, itis
true, correct, and complete, Declaration of preparer (other than officer) is based on all information of which preparer has any knowledge
—— | s -/-79
Sign } Signature of officer Date
Here B. DAN BERGER, PRESIDENT & CEO
Type or pnnt name and title
Prin/Type prepares’s name Pregarer's signatyre Date / Check (1| PTN
Paid UBRINA L. WOOD ML‘% WM 4/9 /‘7[ selterploed  [P00365899

Preparer | Firm's name . TATE AND TRYON
Use Only | Firm's address p, 2021 L STREET, NW SUITE 400

Firm's EiNpp  52-1855942

WASHINGTON,K DC 20036

Phone no (202) 293-2200

May the IRS discuss this retum with the preparer shown above? (see instructions)

[_)T_l Yes [:l No

332001 10-29-13

LHA For Paperwork Reduction Act Notice, see the separate instructions. Form 990 (2013)
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. NATIONAL ASSOCIATION OF FEDERAL CREDIT

Form 990 (2013) UNIONS, INC, 95-2642719 Page 2

| Part lit | Statement of Program Service Accomplishments

Check if Schedule O contains a response or note to any line in this Part Ill II]

Briefly descnbe the organization’s mission:

THE NATIONAL ASSOCIATION OF FEDERAL CREDIT UNIONS IS A STRONG,
INDEPENDENT, DIRECT MEMBERSHIP ASSOCIATION COMMITTED TO ADVANCING THE
CREDIT UNION COMMUNITY THROUGH ITS RELENTLESS FOCUS ON MEMBERSHIP
VALUE IN REPRESENTING, ASSISTING, EDUCATING AND INFORMING ITS MEMBER

Did the organization undertake any significant program services during the year which were not listed on

the prior Form 990 or 990-E27? . [ _Ives EK_J No
If "Yes," descnbe these new services on Schedule O.

Did the organization cease conducting, or make significant changes In how It conducts, any program services? DYes [I__] No
If “Yes," describe these changes on Schedule O.

Describe the organtzation's program service accomplishments for each of its three largest program services, as measured by expenses.
Section 501(c)(3) and 501(c)(4) organizations are required to report the amount of grants and allocations to others, the total expenses, and
revenue, If any, for each program service reported.

4a

(Code ) (Expenses $ including grants of $ } (Revenue$ )
MEMBERSHIP EDUCATIONAL CONFERENCES: NAFCU HOLDS AN ANNUAL CONFERENCE

THAT ALLOWS MEMBERS TO LEARN ABOUT THE LATEST NEWS,K ADVANCES IN

TECHNOLOGY AND INNOVATIVE PRODUCTS FOR CREDIT UNIONS. IN ADDITION,

NAFCU HOLDS NUMEROUS OTHER SMALLER EDUCATIONAL CONFERENCES DESIGNED TO

EDUCATE MEMBERS ON MORE SPECIALIZED TOPICS.

4b

(Code ) (Expenses $ including grants of $ ) (Revenue$ )
COMMUNICATIONS /LEGISLATIVE/REGULATORY/COMPLIANCE: KEEPS MEMBERS

UP-TO-DATE ON ALL OF THE RULES AND LAWS GOVERNING CREDIT UNIONS AS WELL

AS PROVIDING COMPLIANCE GUIDANCE. THIS PROGRAM ALSO INCLUDES PUBLIC

RELATIONS,

4c

(Code ) (Expenses $ including grants of $ ) (Revenue$ )
PRODUCTS & SERVICES: INCLUDES THE FEDERAL CREDIT UNION MAGAZINE, K A

BI-MONTHLY PERIODICAL ABOUT TRENDS IN CREDIT UNIONS AND OTHER

PUBLICATIONS SUCH AS THE WEEKLY UPDATE NEWSLETTER AND REGULATORY ALERTS

PUBLISHED FOR MEMBERS. ALSO INCLUDED ARE VARIOUS TRAINING RESOURCES

AVAILABLE TO BOTH MEMBERS AND THE GENERAL PUBLIC.

4d Other program services (Descnbe in Schedule O.)

(Expenses $ including grants of $ ) (Revenue$ )

4e Total program service expenses P

Form 990 (2013)

332002
10-29-13
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' . NATIONAL ASSOCIATION OF FEDERAL CREDIT

Form 990 (2013) UNIONS,k INC. 95-2642719 Page 3
| Part IV | Checklist of Required Schedules

Yes | No
1 . Is the organization described In section 501(c)(3) or 4947(a)(1) (other than a private foundation)?
If "Yes," complete Schedule A 1 X
2 Isthe organization required to complete Schedule B, Schedule of Contrnibutors? 2 X
3 Did the organization engage In direct or indirect political campaign activities on behalf of or in opposition to candidates for
public office? If "Yes," complete Schedule C, Part | 3 X
4 Section 501(c)(3) organizations. Did the organization engage In lobbying activities, or have a section 501(h) election In effect
during the tax year? If "Yes," complete Schedule C, Part If 4 N/
5 Isthe organization a section 501(c)(4), 501(c)(5), or 501(c)(6) organization that receives membership dues, assessments, or
similar amounts as defined in Revenue Procedure 98-197 If "Yes," complete Schedule C, Part Il 5 X
6 Did the organization maintain any donor advised funds or any similar funds or accounts for which donors have the nght to
provide advice on the distnbution or Investment of amounts in such funds or accounts? If “Yes," complete Schedule D, Part] | 6 X
7 Did the organization receive or hold a conservation easement, Including easements to preserve open space,
the environment, historic land areas, or historic structures? /if "Yes," complete Schedule D, Part Il 7 X
8 Did the organization maintain collections of works of art, histoncal treasures, or other similar assets? /f "Yes," complete
Schedule D, Part Il 8 X
9 Did the organization report an amount In Part X, line 21, for escrow or custodial account liability; serve as a custodian for
amounts not listed in Part X; or provide credit counseling, debt management, credit repair, or debt negotiation services?
If "Yes," complete Schedule D, Part IV 9 X
10 Did the organization, directly or through a related organlzatlon hold assets In temporarily restricted endowments, permanent
endowments, or quast-endowments? If “Yes, " complete Schedule D, Part V . 10 X
11 If the organization’s answer to any of the following questions Is *Yes," then complete Schedule D, Parts VI, VI, VI, IX, or X
as applicable.
a Did the organization report an amount for land, buiidings, and equipment in Part X, ine 10?7 /f "Yes," complete Schedule D,
Part VI 11a| X
b Did the organization report an amount for Investments - other securities In Part X, line 12 that 1s 5% or more of its total
assets reported in Part X, line 16? /f "Yes," complete Schedule D, Part Vil 11b| X
¢ Did the organization report an amount for Investments - program related in Part X, line 13 that is 5% or more of tts total
assets reported In Part X, line 167 If "Yes," complete Schedule D, Part Vil 11c X
d Did the organization report an amount for other assets In Part X, line 15 that I1s 5% or more of its total assets reported in
Part X, line 167 If "Yes," complete Schedule D, Part IX 11d X
e Did the organization report an amount for other liabilities in Part X, line 257 If "Yes," complete Schedule D, Part X 1MMe| X
f Did the organization’s separate or consolidated financial statements for the tax year include a footnote that addresses
the organization's liability for uncertain tax positions under FIN 48 (ASC 740)? If "Yes," complete Schedule D, Part X 111 X
12a Did the organization obtain separate, Independent audited financial statements for the tax year? If "Yes, " complete
Schedule D, Parts XI and Xll 12a | X
b Was the organization Included in consolidated, independent audited financial statements for the tax year?
If "Yes," and If the organization answered "No" to line 12a, then completing Schedule D, Parts Xi and Xil Is optional 12b | X
13 s the organization a school described In section 170(b)(1)(A)(i)? /f "Yes," complete Schedule E 13 X
14a Did the organization maintain an office, employees, or agents outside of the United States? 14a X
b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, fundraising, business,
investment, and program service activities outside the United States, or aggregate foreign investments valued at $100,000
or more? If "Yes, " complete Schedule F, Parts | and IV 14b X
15 Did the organization report on Part IX, column (A), line 3, more than $5, 000 of grants or other assistance to or for any
foreign organization? If "Yes," complete Schedule F, Parts Il and IV 15 X
16 Did the orgamzation report on Part IX, column (A), line 3, more than $5,000 of aggregate grants or other assistance to
or for foreign individuals? If "Yes, " complete Schedule F, Parts Ill and IV 16 X
17  Did the organization report a total of more than $15,000 of expenses for professional fundralsmg services on Part IX,
column (A), lines 6 and 11e? If "Yes," complete Schedule G, Part] . 17 X
18 Did the organization report more than $15,000 total of fundraising event gross iIncome and contnbutions on Part VI, lines
1c and 8a? If "Yes," complete Schedule G, Part Il 18 | X
19 Did the organization report more than $15,000 of gross Income from gaming activities on Part VIli, line 9a? /f "Yes,"
complete Schedule G, Part Il . 19 X
20a Did the organization operate one or more hospnal facnmes? If “Yes," complete Schedule H 20a X
b_If "Yes" to line 20a, did the organization attach a copy of its audited financtal statements to this retum? 20b
Form 990 (2013)
332003
10-29-13
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\ . NATIONAL ASSOCIATION OP FPEDERAL CREDIT
Form 990 (2013) UNIONS, INC. 95-2642719 Page 4
{ Part IV | Checklist of Required Schedules (continued)

Yes | No
21 Did the organization report more than $5,000 of grants or other assistance to any domestic organization or
government on Part IX, column (A}, line 17 If "Yes," complete Scheduile |, Parts | and Il 21 | x
22 Did the organization report more than $5,000 of grants or other assistance to individuals In the Umted States on Part IX,
column (A), line 2? If "Yes," complete Schedule I, Parts | and Il 22 X

23 Did the organization answer "Yes" to Part VIl, Section A, line 3, 4, or 5 about compensation of the organization's current
and former officers, directors, trustees, key employees, and highest compensated employees? If "Yes," complete
Schedule J . 23 | X

24a Did the organization have a tax-exempt bond issue with an outstanding principal amount of more than $100,000 as of the
last day of the year, that was Issued after December 31, 20027 /f "Yes, " answer lines 24b through 24d and complete

Schedule K. If "No", go to line 25a 24a X
b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception? 24b
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the year to defease
any tax-exempt bonds? 24c
d Did the organization act as an "on behalf of* 1ssuer for bonds outstanding at any time duning the year? 24d
25a Section 501(c)(3) and 501(c)(4) organizations. Did the organization engage In an excess benefit transaction with a
disqualified person dunng the year? If "Yes," complete Schedule L, Part | 25a | N/A

b |s the organization aware that It engaged in an excess benefit transaction with a disqualified person in a prior year, and
that the transaction has not been reported on any of the organization’s prior Forms 990 or 980-EZ? If "Yes," complete
Schedule L, Part | 25b | N/A

26 Did the organization report any amount on Part X, line 5, 6, or 22 for recelvables from or payables to any current or
former officers, directors, trustees, key employees, highest compensated employees, or disqualified persons? If so,
complete Schedule L, Part Il 26 X

27 Did the organization provide a grant or other assistance to an officer, director, trustee, key employee, substantial
contnbutor or employee thereof, a grant selection committee member, or to a 35% controlled entity or family member
of any of these persons? If "Yes," complete Schedule L, Part i/l 27 X

28 Was the organization a party to a business transaction with one of the following parties (see Schedule L, Part iV
Instructions for applicable filing thresholds, conditions, and exceptions):

a A current or former officer, director, trustee, or key employee? If "Yes," complete Schedule L, Part IV 28a X
b A family member of a current or former officer, director, trustee, or key employee? If "Yes," complete Schedule L, Part IV 28b X
¢ An entity of which a current or former officer, director, trustee, or key employee (or a family member thereof) was an officer,
director, trustee, or direct or indirect owner? /f "Yes," complete Schedule L, Part IV 28c X
29 Did the organization recetve more than $25,000 in non-cash contributions? If “Yes," complete Schedule M 29 X
30 Did the organization receive contributions of art, histoncal treasures, or other similar assets, or qualified conservation
contributions? If "Yes," complete Schedule M 30 X
31 Did the organization liquidate, terminate, or dissolve and cease operations?
If "Yes," complete Schedule N, Part | 31 X
32 Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets?/f "Yes, " complete
Schedule N, Part Il . 32 X
33 Did the organization own 100% of an entity disregarded as separate from the orgamzatlon under Regulations
sections 301.7701-2 and 301.7701-37 If "Yes," complete Schedule R, Part | 33 X
34 Was the organization related to any tax-exempt or taxable entity? If "Yes," complete Schedule R, Part I, Ili, or IV, and
Part V, line 1 34| X
35a Did the organization have a controlled entity within the meaning of section 512(b)(13)? 36a| X
b If "Yes" to line 353, did the organization receive any payment from or engage In any transaction with a controlled entity
within the meaning of section 512(b)(13)? If "Yes," complete Schedule R, Part V, line 2 35b | X
36 Section 501(c)(3) organizations. Did the organization make any transfers to an exempt non-charntable related organlzanon'?
If “Yes," complete Schedule R, Part V, line 2 36 | N/A
37 Did the organization conduct more than 5% of its activities through an entity that is not a related organization
and that s treated as a partnership for federal income tax purposes? /f “Yes, " complete Schedule R, Part V1 37 X
38 Did the organization complete Schedule O and provide explanations in Schedule O for Part VI, ines 11b and 197
Note. All Form 990 filers are required to complete Schedule O 38 | X
Form 990 (2013)
e
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o - NATIONAL ASSOCIATION OF FEDERAL CREDIT

Form 990 (2013) UNIONS, INC. 95-2642719 Page 5
i Part V{ Statements Regarding Other IRS Filings and Tax Compliance
Check If Schedule O contains a response or note to any line In this Part V ) [:]
Yes | No
1a Enter the number reported in Box 3 of Form 1096. Enter 0- if not applicable 1a 36
b Enter the number of Forms W-2G Included in line 1a. Enter -0- if not applicable 1b 0
¢ Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming
(gambling) winnings to prize winners? 1c | X
2a Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax Statements,
filed for the calendar year ending with or within the year covered by this return 2a 717
b |f at least one Is reported on line 2a, did the organization file all required federal employment tax returns? 2b | X
Note. If the sum of lines 1a and 2a Is greater than 250, you may be required to e-file (see instructions)
3a Did the organization have unrelated business gross income of $1,000 or more during the year? Ja | X
b If "Yes," has it filed a Form 990-T for this year? If "No," to line 3b, provide an explanation in Schedule O 3b | X
4a At any time during the calendar year, did the organization have an interest in, or a signature or other authonty over, a
financial account In a foreign country (such as a bank account, securities account, or other financial account)? 4a X

b [f "Yes," enter the name of the foreign country: P>
See Instructions for filing requirements for Form TD F 90-22.1, Report of Foreign Bank and Financial Accounts.

5a Was the organization a party to a prohibited tax shelter transaction at any time during the tax year? Sa X
b Did any taxable party notify the organization that it was or Is a party to a prohibited tax shelter transaction? 5b X
¢ If “Yes," to line 5a or 5b, did the organization file Form 8886-T? 5S¢

6a Does the organization have annual gross receipts that are normally greater than $100,000, and did the organization solicit

any contributions that were not tax deductible as charitable contributions? 6a | X
b If "Yes," did the organization include with every solicitation an express statement that such contrlbutlons or gifts
were not tax deductible? . . 6b | X

7 Organizations that may receive deductible contributions under section 170(c). . - N/A
a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services provided to the payor? | 7a
b If "Yes," did the organization notify the donor of the value of the goods or services provided? 7b
¢ Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was required

to file Form 82827 } 7c
d If "Yes," indicate the number of Forms 8282 filed during the year lid I
e Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract? 7e
f Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract? 7f
g If the organization received a contribution of qualified intellectual property, did the organization file Form 8899 as required? 7 N/A
h If the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098-C? | 7h | N/A
8 Sponsoring organizations maintaining donor advised funds and section 509(a)(3) supporting organizations. Did the supporting N/A
organization, or a donor advised fund maintained by a sponsoring organization, have excess business holdings at any time during the year? 8
9 Sponsoring organizations maintaining donor advised funds.
a Did the organization make any taxable distnbutions under section 49667 . N/A 9a
b Did the organization make a distribution to a donor, donor advisor, or related person? N/A 9b
10 Section 501(c)(7) organizations. Enter:
a Initiation fees and capital contnbutions included on Part VI, line 12 . N/A 10a
b Gross recelpts, Included on Form 990, Part VIII, line 12, for public use of club facilities 10b
11 Section 501(c)(12) organizations. Enter:
a Gross income from members or shareholders N/A 11a
b Gross Income from other sources (Do not net amounts due or paid to other sources against
amounts due or recetved from them.) 11b
123 Section 4947(a)(1) non-exempt charitable trusts. |s the organization filing Form 990 in lieu of Form 10417 12a
b If "Yes,” enter the amount of tax-exempt Interest received or accrued during the year N/A 12b
13  Section 501(c)(29) qualified nonprofit health insurance issuers.
a Is the organization licensed to issue qualified health plans in more than one state? . N/A 13a

Note. See the Instructions for additional information the organization must report on Schedule O.
b Enter the amount of reserves the organization Is required to maintain by the states in which the

organization Is licensed to Issue qualified health plans . . R 13b

¢ Enter the amount of reserves on hand . 13¢
14a Did the organization receive any payments for indoor tanning services dunng the tax year? . 14a X

b_If *Yes," has it filed a Form 720 to report these payments? If "No," provide an explanation in Schedule (0] 14b

Form 990 (2013)
332005
10-29-13
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. . NATIONAL ASSOCIATION OF FEDERAL CREDIT
Form 990 (2013) UNIONS, INC, 95-2642719 Page 6

[ Part VI i Governance, Management, and Disclosure For each "Yes" response to lines 2 through 7b below, and for a "No" response
to line 8a, 8b, or 10b below, describe the circumstances, processes, or changes in Schedule O. See instructions.

Check If Schedule O contains a response or note to any line_In this Part VI [x]
Section A. Governing Body and Management
Yes [ No
1a Enter the number of voting members of the governing body at the end of the tax year 1a 11
If there are matenal differences in voting nghts among members of the governing body, or if the governing
body delegated broad authonty to an executive committee or similar committee, explain in Schedule O
b Enter the number of voting members Included in line 1a, above, who are independent 1b 11
2 Did any officer, director, trustee, or key employee have a family relationship or a business relationship with any other
officer, director, trustee, or key employee? 2 X
3 Did the organization delegate control over management duties customanly performed by or under the direct supervision B
of officers, directors, or trustees, or key employees to a management company or other person? 3 X
4 Did the organization make any significant changes to its governing documents since the prior Form 990 was filed? 4 X
5 Did the organization become aware during the year of a significant diverston of the organization’s assets? 5 X
6 Did the organization have members or stockholders? 6 X
7a Did the organization have members, stockholders, or other persons who had the power to elect or appoint one or
more members of the governing body? 7a | X
b Are any governance decisions of the organization reserved to (or subject to approval by) members, stockholders, or
persons other than the governing body? 7b | X
8  Did the organization contemporaneously document the meetings held or written actions undertaken duning the year by the following
a The governing body? 8a | X
b Each committee with authority to act on behalf of the governing body? 8b | X
9 s there any officer, director, trustee, or key employee listed in Part Vll, Section A, who cannot be reached at the
organization’s matling address? If “Yes, " provide the names and addresses in Schedule O 9 X
Section B. Policies (This Section B requests information about policies not required by the Internal Revenue Code.)
Yes | No
10a Did the organization have local chapters, branches, or affiliates? i 10a X
b If "Yes,® did the organization have written polictes and procedures goveming the activities of such chapters, affihates,
and branches to ensure their operations are consistent with the organization’s exempt purposes? 10b

11a Has the organization provided a complete copy of this Form 990 to all members of its governing body before filing the form? |[11a | X
b Describe in Schedule O the process, if any, used by the organization to review this Form 990.

12a Did the organization have a written conflict of interest policy? /f "No," go to line 13 12a | X
b Were officers, directors, or trustees, and key employees required to disclose annually interests that could give nise to conflicts? 12b | X
¢ Did the organization regularly and consistently monitor and enforce compliance with the policy? If "Yes," descnbe

in Schedule O how this was done . 12¢| X

13 Did the organization have a written whistleblower policy? i 13 | X

14 Did the organization have a written document retention and destruction pohcy? 14 | X

15 Did the process for determining compensation of the following persons Include a review and approval by Independent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision?
a The organization’s CEO, Executive Director, or top management official 15a | X
b Other officers or key employees of the organization 15b | X
If "Yes" to line 15a or 15b, descnbe the process In Schedule O (see Instructions).
16a Did the organization Invest In, contnibute assets to, or participate In a joint venture or similar arrangement with a
taxable entity dunng the year? 16a X
b If "Yes," did the organization follow a wntten policy or procedure requiring the organlzatlon to evaluate its participation
in Joint venture arrangements under applicable federal tax law, and take steps to safeguard the organization's
exempt status with respect to such arrangements? 16b
Section C. Disclosure
17  Lst the states with which a copy of this Form 990 Is required to be filed pca
18 Section 6104 requires an organization to make its Forms 1023 (or 1024 if applicable), 990, and 990-T (Section 501(c)(3)s only) available
for public Inspection. Indicate how you made these available. Check all that apply.
|:] Own website [II Another’s website [Il Upon request I:I Other (explain in Schedule O)
19 Descrbe In Schedule O whether (and If so, how), the organization made Its goveming documents, conflict of interest policy, and financial
statements available to the public dunng the tax year.
20 State the name, physical address, and telephone number of the person who possesses the books and records of the organization: P
NAPCU/GREG JOHNS, VICE PRESIDENT OF FIN, - (703) 842-2831
3138 10TH ST NORTH, ARLINGTON,K VA 22201

332006 10-29-13

Form 990 (2013)
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. . NATIONAL ASSOCIATION OF FEDERAL CREDIT
Form 990 (2013) UNIONS, INC. 95-2642719 Page 7.
[Part VIl] Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated
Employees, and Independent Contractors
Check if Schedule O contains a response or note to any line In this Part VII L]
Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees
1a Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the organization's tax year.

® |ist all of the organization’s current officers, directors, trustees (whether individuals or organizations), regardless of amount of compensation.
Enter -0- in columns (D), (E), and (F) if no compensation was paid.

® List all of the organization’s current key employees, if any. See instructions for definition of "key employee."

© List the organization’s five current highest compensated employees (other than an officer, director, trustee, or key employee) who received report-
able compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MiSC) of more than $100,000 from the organization and any related organizations.

® List all of the organization's former officers, key employees, and highest compensated employees who received more than $100,000 of
reportable compensation from the organization and any related organizations.

® st all of the organization’s former directors or trustees that received, in the capacity as a former director or trustee of the organization,
more than $10,000 of reportable compensation from the organization and any related organizations.

List persons In the following order: individual trustees or directors; institutional trustees; officers; key employees; highest compensated employees;
and former such persons.

D Check this box if neither the organization nor any related organization compensated any current officer, director, or trustee.

(A) (8) (C) D) (E) A
Name and Title Average | . cfgf:}ﬁ:ma" one Reportable Reportable Estimated
hours per | box, unless person s both an compensation compensation amount of
week officer and a director/trustes) from from related other
(ist any § the organizations compensation
hours for b= B organization (W-2/1099-MISC) from the
related g g (W-2/1099-MISC) organization
organizations g = % g and related
below |3 |2 g gg‘ B organizations
line) HHEHE
(1) MICHAEL J. PARSONS. 1.00
CHAIR X X 0. 0 0.
(2) ED TEMPLETON 1.00
VICE-CHAIR X X 0. 0. 0.
(3) RICHARD HARRIS 1.00
TREASURER X X 0, 0. 0.
(4) JEANNE KUCEY 1,00
SECRETARY X X 0. 0. 0.
(5) MARTIN BRELAND 1.00
DIRECTOR X 0. 0. 0.
(6) CUTLER DAWSON 1,00
DIRECTOR X 0. 0. 0.
(7) MICHAEL N, LUSSIER 1,00
DIRECTOR X 0. 0. 0.
(8) JAN N, ROCHE 1,00
DIRECTOR X 0. 0. 0.
(9) DEBRA SCHWARTZ 1.00
DIRECTOR X 0. 0. 0.
(10) ROD TAYLOR 1,00
DIRECTOR X 0. 0. 0,
(11) DANIEL WEICKENAND 1,00
DIRECTOR X 0. 0. 0.
(12) FRED BECKER 40,00
PRESIDENT & CEO THRU 7/31/13 X 570,402, 0. 34,553,
(13) DAN BERGER 40,00
PRESIDENT & CEO AS OF 8/1/13 X 787 ,568. 0. 118 ,866.
(14) ANTHONY DEMANGONE 40.00
EVP & COO X 281 046. 0. 57,796,
(15) KAREN TYSON 40,00
SVP MKTG & COMM X 243 413, 0. 28,713,
(16) CARRIE HUNT 40,00
SVP GOVT AFFAIRS & GENERAL COUNSEL X 208 886, 0. 15,969,
(17) BRAD THALER 40.00
VP LEGISLATIVE APFAIRS X 168 968, 0. 35,019,
332007 10-29-13 . Form 990 (2013)
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NATIONAL ASSOCIATION OF FEDERAL CREDIT

Form 990 (2013) UNIONS  INC, 95-2642719 Page 8
I?art Vﬂi Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)
(A) (8) € (D) (E) F)
Name and title hAverage (o not cf:f':"f: e one Reportable Reportable Estimated
OUrs Per | pox, unless person Is both an compensation compensation amount of
week officer and a director/trustee) from from related other
(st any § the organizations compensation
hoursfor |5 B organization (W-2/1099-MISC) from the
related g é 2 (W-2/1099-MISC) organization
organizations| g | 3 g g and related
b;::;” g E g ;E g % E organizations
{(18) DR, DAVID CARRIER 40.00
CHIEP ECONOMIST AND DIR. OF RESEARCH X 140,554, 0. 18 052.
(19) ALICIA HOSMER 40.00
VP OF MARKETING X 128 749, 0. 22,690,
(20) RATHERINE MARISIC 40.00
VP _POLITICAL AFFAIRS X 124,700, 0. 16,714,
(21) LISA COX 40,00
VP EVENTS AND EDUCATION X 118 082, 0. 15 864.
1b Sub-total > 2,772 ,368. 0. 364,236,
¢ Total from continuation sheets to Part VII, Section A » 0. 0. 0.
d_Total (add lines 1b and 1¢) > 2,772,368, 0. 364,236,
2 Total number of Individuals (including but not limited to those listed above) who received more than $100,000 of reportable
compensation from the organization B> 11
Yes | No
3 Did the organization list any former officer, director, or trustee, key employee, or highest compensated employee on
line 1a? If "Yes," complete Schedule J for such individual 3 X
4  For any individual listed on line 1a, is the sum of reportable compensation and other compensation from the organization
and related organizations greater than $150,0007 If "Yes," complete Schedule J for such individual 4 X
5 Did any person listed on line 1a receive or accrue compensation from any unrelated organization or individual for services
rendered to the organization? If "Yes, " complete Schedule J for such person 5 X

Section B. Independent Contractors

1

the organization. Report compensation for the calendar year ending with or within the organization's tax year.

Complete this table for your five highest compensated Independent contractors that received more than $100,000 of compensation from

(A) (B) C)
Name and business address NONE Description of services Compensation
2 Total number of independent contractors (including but not imited to those listed above) who received more than
$100,000 of compensation from the organization P> 0
Form 990 (2013)

332008

10-29-13

8

15150409 790809 95-2642719

2013.03020 NATIONAL ASSOCIATION OF FED 95-26421



\ .

NATIONAL ASSOCIATION OF FEDERAL CREDIT

Form 990 (2013) _ UNIONS, INC. 95-2642719 Page 9
[Part VIl | Statement of Revenue
Check if Schedule O contains a response or note to any line In this Part VIII |:|
Total revenue Related or Unr(élza)lted Revenug:e’xc"-’ded
exempt function business "Og‘eg’tfoﬂ's'der
revenue revenue 512-514
22| 1 a Federated campaigns 1a
g :Eo, b Membership dues 1b
o ¢ Fundraising events 1c
5}'_‘} d Related organizations 1d
g‘ E e Government grants (contributions) 1e
.gg f Al other contributions, gifts, grants, and
_ég similar amounts not included above 1f 585 ,560.
‘g'g g Noncash contnibutions included In lines 1a-1f $
om h_Total. Add lines 1a-1f » 585 560.
Business Code
8 2 a MEMBERSHIP DUES 900004 7,534,618, 7,534,618,
?,g b MEMBER EDUCATIONAL CON 611600 3,794,498, 3,732,348, 62,150.
UE“":’ ¢ PRODUCTS AND SERVICES 900004 292,841, 282 841. 10,000,
85 d ADVERTISING 541800 253 859, 253 859,
g,t: e MANAGEMENT SERVICES 531310 158 622, 158 622,
a f All other program service revenue 541800 15 800, 15 800,
a_Total. Add lines 2a-2f » 12 050,238,
3 Investment income {including dividends, interest, and
other similar amounts) | 4 172 ,097. 172,097,
4 Income from Investment of tax-exempt bond proceeds P>
§  Royalties > 11,892, 11,892.
(i) Real (1) Personal
6 a Grossrents 141 523,
b Less:rental expenses 0.
¢ Rental Income or (loss) 141 523,
d Net rental income or (loss) > 141,523, 141,523,
7 a Gross amount from sales of () Securities (1) Other
assets other than inventory 5,720,039, 12 500,
b Less: cost or other basis
and sales expenses 5 683,070, 0.
¢ Gain or (loss) 36 969. 12,500,
d Net gain or {loss) > 49 469, 49,469,
g 8 a Gross Income from fundraising events (not
£ including $ of
é contributions reported on line 1c). See
5 Part IV, line 18 . . a 161,479,
g b Less: direct expenses b 86 849,
¢ Net income or (loss) from fundraising events > 74,630, 74,630,
9 a Gross Income from gaming activities. See
Part IV, line 19 . . a
b Less: direct expenses . b
¢ Net income or (loss) from gaming activities »
10 a Gross sales of inventory, less retums
and allowances a
b Less: cost of goods sold b
c_Net income or (loss) from sales of inventory. |
Miscellaneous Revenue Business Code
11 a NAFCU SVCS RENT 900003 69 630, 19 015, 50 615,
b NAFCU SVCS INTEREST 900003 1 350, 642, 708.
c
d All other revenue
e Total. Add lines 11a-11d | 4 70,980.
12 Total revenus. Ses instructions » 13,156,389, 11 549 807, 520,088, 500,934.
3320094 Form 990 (2013)
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. NATIONAL ASSOCIATION OF FEDERAL CREDIT
Form 990 (2013) UNIONS INC. 95-2642719 Page 10
[ Part IX{ Statement of Functional Expenses

Section 501(c)(3) and 501(c)(4) organizations must complete all columns. All other organizations must complete column (A).

.

Check if Schedule O contains a response or note to any Iine In this Part IX E]
Do not include amounts reported on lines 6b, Total é)?;))enses Prograf'r?)semce Man age(cr;)ent and Funcglr)a)lsmg
7b, 8b, 9b, and 10b of Part VIil. expenses general expenses expenses

1 Grants and other assistance to governments and
organizations in the United States See Part 1V, line 21 60,713,

2 Grants and other assistance to Individuals In
the United States. See Part IV, line 22

3 Grants and other assistance to governments,
organizations, and Individuals outside the
United States. See Part IV, lines 15 and 16

4 Benefits paid to or for members

5 Compensation of current officers, directors,
trustees, and key employees 1,987,576,

8 Compensation not included above, to disqualified
persons (as defined under section 4958(f)(1)} and
persons described In section 4958(c)(3)(B)

7 Other salanes and wages 4,318,940,
8 Pension plan accruals and contributions (include
section 401(k) and 403(b) employer contributions) 184 754,
9 Other employee benefits 607 906,
10 Payroll taxes X 404 354,
11 Fees for services (non-employees):
a Management
b Legal . 55,039,
¢ Accounting 53,962,
d Lobbying
e Professional fundraising services See Part IV, line 17
f Investment management fees
g Other. (If ine 11g amount exceeds 10% of line 25,
column (A) amount, list ine 11g expenses on Sch 0) 90 065.
12 Advertising and promotion
13 Office expenses 454,668,
14 Information technology 260 935,
15 Royalties
16 Occupancy . 471 677,
17  Travel 114,080,

18 Payments of travel or entertainment expenses
for any federal, state, or local public officials

19 Conferences, conventions, and meetings 1,919 110,
20 Interest

21  Payments to affillates

22 Depreciation, depletion, and amortization 558 239.
23 Insurance 55 238,

24 Other expenses itemize expenses not covered
above (List miscellaneous expenses in line 24e If line
24e amount exceeds 10% of line 25, column (A)
amount, list line 24e expenses on Schedule 0)

a INCOME TAX EXPENSE 23 586.
b PAC ADMINISTRATION FUND 520 224.
¢ COMMUNICATIONS 351,303,
d PRODUCTS & SERVICES 103 615,
e All other expenses 289 ,938.
25 Total functional expenses. Add lines 1 through 24e 12,885,932,

26 Joint costs. Complete this line only i the organization
reported in column (B) joint costs from a combined
educational campaign and fundraising solicitation
Check here B> [ ¢ fotiowng S0P 98-2 Asc 958-720)

332010 10-29-13 10 Form 990 (2013)
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. . NATIONAL ASSOCIATION OF FEDERAL CREDIT
Form 990 (2013) UNIONS, INC. 95-2642719
[Part X | Balance Sheet Pee 11
Check If Schedule O contains a response or note to any line in this Part X [ ]
(A) (B)
Beginning of year End of year
1 Cash - non-interest-bearing 250.| 1 3,250,
2 Savings and temporary cash investments 7,767,690, 2 7,497 557,
3 Pledges and grants receivable, net 3
4  Accounts receivable, net 57,472, 4 192 525,
5 Loans and other receivables from current and former officers, directors,
trustees, key employees, and highest compensated employees. Complete
Part Il of Schedule L 5
6 Loans and other receivables from other disqualified persons (as defined under
section 4958(f)(1)), persons described in section 4958(c)(3)(B), and contnbuting
employers and sponsoring organizations of section 501(c)(9) voluntary
.3 employees' beneficiary organizations (see Instr). Complete Part If of Sch L 6
2 7 Notes and loans receivable, net 7
< 8 Inventories for sale or use 8
9 Prepaid expenses and deferred charges 353 ,615.] 9 450 339,
10a Land, bulldings, and equipment: cost or other
basis. Complete Part Vi of Schedule D 10a 8,688 743,
b Less: accumulated depreciation 10b 5,625,597, 3,358 415, 10c 3,063 146,
11 Investments - publicly traded secunties 1,098 682.{ 11 1,958 039,
12 Investments - other secunties. See Part IV, line 11 4 546 487.] 12 4,397 973,
13 Investments - program-related. See Part IV, line 11 13
14 Intangible assets 14
15 Other assets. See Part IV, line 11 753 ,356.| 15 728 ,886.
16 _Total assets. Add lines 1 through 15 (must equal line 34) 17,935, 967.} 16 18 291,715,
17  Accounts payable and accrued expenses 2,130,620, 17 1,741 821,
18 Grants payable 18
19 Deferred revenue 5,848 ,317.] 19 5,961 871,
20 Tax-exempt bond liabilities 20
21 Escrow or custodial account liability. Complete Part IV of Schedule D 21
# |22 Loans and other payables to current and former officers, directors, trustees,
£ key employees, highest compensated employees, and disqualified persons.
S Complete Part Il of Schedule L 22
- |23 secured mortgages and notes payable to unrelated third parties 23
24 Unsecured notes and loans payable to unrelated third parties 24
25 Other Labilities (including federal income tax, payables to related third
parties, and other habilities not included on lines 17-24). Complete Part X of
Schedule D 14,349.] 25 14 349,
26 _ Total liabilities. Add fines 17 through 25 7,993 286.| 26 7,718 041.
Organizations that follow SFAS 117 (ASC 958), check here P> [x] and
b4 complete lines 27 through 29, and lines 33 and 34.
g 27  Unrestrcted net assets 9,257,338, 27 9 857 658,
g 28 Temporarlly restricted net assets 685 343, 28 716 ,016.
] 29 Permanently restncted net assets 29
e Organizations that do not follow SFAS 117 (ASC 958), check here P D
] and complete lines 30 through 34.
% 30 Capital stock or trust principal, or current funds 30
§ 31 Paid-n or capital surplus, or land, building, or equipment fund 31
% |32 Retaned eamings, endowment, accumulated income, or other funds 32
Z |33 Total net assets or fund balances 9,942 ,681,] 33 10,573 674,
___ 134 Totalliabilities and net assets/fund balances 17 935 967. 34 18,291 715.
Form 990 (2013)
$%6hs
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. . NATIONAL ASSOCIATION OF FEDERAL CREDIT

Form 990 (2013) UNIONS, INC, 95-2642719 Page 12
[Part X} Reconciliation of Net Assets
Check if Schedule O contains a response or note to any line in this Part XI
1 Total revenue (must equal Part VIll, column (A), line 12) 1 13,156,389,
2 Total expenses (must equal Part IX, column (A), line 25) 2 12 885,932,
3 Revenue less expenses. Subtract line 2 from line 1 i 3 270,457.
4 Net assets or fund balances at beginning of year (must equal Part X, line 33, column (A)) 4 9,942 681,
8§ Net unrealized gains (Josses) on Investments 5 303,333,
6 Donated services and use of facilities 8
7 Investment expenses 7
8 Pnor penod adjustments 8
9 Other changes In net assets or fund balances (explain in Schedule O) 9 57,203,
10  Net assets or fund balances at end of year. Combine lines 3 through 9 (must equal Part X, line 33,
column (B)) 10 10,573 ,674.
{ Part X1l Financial Statements and Reporting
Check If Schedule O contains a response or note to any line in this Part Xl [I]
Yes | No

1 Accounting method used to prepare the Form 990: D Cash IZ] Accrual [:l Other
If the organization changed its method of accounting from a prior year or checked "Other," explain in Schedule O.
2a Were the organization’s financial statements complled or reviewed by an independent accountant? 2a X
If *Yes," check a box below to Indicate whether the financial statements for the year were compilled or reviewed on a
separate basis, consolidated basis, or both:
!:] Separate basis D Consolidated basis [:’ Both consolidated and separate basis
b Were the organization’s financial statements audited by an independent accountant? 2b | X
If "Yes," check a box below to indicate whether the financial statements for the year were audited on a separate basis,
consolidated basis, or both:
D Separate basis l:] Consolidated basis E] Both consolidated and separate basis
¢ If "Yes" to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight of the audtt,
review, or compilation of its financial statements and selection of an independent accountant? 2c| x
If the organization changed either its oversight process or selection process during the tax year, explain in Schedule O.
3a As aresult of a federal award, was the organization required to undergo an audit or audits as set forth In the Single Audit

Act and OMB Circular A-1337 3a X
b If "Yes," did the organization undergo the required audrt or audits? If the organization did not undergo the required audit
or audits, explain why in Schedule O and descnbe any steps taken to undergo such audits 3b
Form 990 (2013)
$0%8%a
12
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SCHEDULE C Political Campaign and Lobbying Activities OMB No 1545-0047
(Form 890 or 990-EZ) L .
For Organizations Exempt From Income Tax Under section 501{(c) and section 527
Department of the T : Complete if the organization is described below. P> Attach to Form 990 or Form 990-EZ. Yo Public
epartment of the Treasury See separate instructions. P Information about Schedule C (Form 990 or 990-EZ) and its Open
Intemal Revenue Service instructions is at www.irs.gov/form990. A Inspaction

If the organization answered "Yes," to Form 990, Part IV, line 3, or Form 990-EZ, Part V, line 46 (Political Campaign Activities), then

® Section 501(c)(3) organizations: Complete Parts I-A and B. Do not complete Part |-C.

® Section 501(c) (other than section 501(c)(3)) organizations: Complete Parts I-A and C below. Do not complete Part |-B.

® Section 527 organizations: Complete Part |-A only.
If the organization answered "Yes," to Form 990, Part IV, line 4, or Form 990-EZ, Part VI, line 47 (Lobbying Activities), then

® Section 501(c)(3) organizations that have filed Form 5768 (election under section 501(h)): Complete Part i{-A. Do not complete Part |I-B.

® Section 501(c)(3) organizations that have NOT filed Form 5768 (election under section 501(h)): Complete Part II-B. Do not complete Part II-A.
If the organization answered "Yes," to Form 990, Part IV, line 5 (Proxy Tax) or Form 990-EZ, Part V, line 35¢ (Proxy Tax), then

® Section 501(c)(4), (5), or (6) organizations: Complete Part |lI.

Name of organization NATIONAL ASSOCIATION OF FEDERAL CREDIT Employer identification number
UNTONS , INC, 95-2642719

Eart I-A| Complete if the organization is exempt under section 501(c) or is a section 527 organization.

1 Provide a description of the organization’s direct and indirect political campaign activities in Part IV.
2 Political expenditures | &

3 Volunteer hours

{ Part I-B] Complete if the organization is exempt under section 501(c)(3).

1 Enter the amount of any excise tax incurred by the organization under section 4955 >3
2 Enter the amount of any excise tax incurred by organization managers under section 4955 >3
3 If the organization incurred a section 4955 tax, did it file Form 4720 for this year? [:] Yes D No
4a Was a correction made? [ Yes CINe

b If *Yes," describe in Part IV,

ﬁfart I4G| Complete if the organization is exempt under section 501(c), except section 501(c)(3).

1 Enter the amount directly expended by the filing organization for section 527 exempt function activities >3
2 Enter the amount of the filing organization’s funds contributed to other organizations for section 527
exempt function activities >3
3 Total exempt function expenditures. Add lines 1 and 2. Enter here and on Form 1120-POL,
line 17b . >3
4 Did the filing organization file Form 1120-POL for this year? l:] Yes [ _INo

5 Enter the names, addresses and employer identification number (EIN) of all section 527 political organizations to which the filing organization
made payments. For each organization listed, enter the amount paid from the filing organization’s funds. Also enter the amount of poltical
contributions received that were promptly and directly delivered to a separate political organization, such as a separate segregated fund or a
political action committee (PAC). If additional space Is needed, provide information in Part IV.

(a) Name (b) Address (c) EIN {d) Amount paid from {e) Amount of political
fillng organization’s contnbutions received and
funds. If none, enter -0-. promptly and directly

delivered to a separate
political organization.
If none, enter -0-.

For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule C (Form 990 or 990-EZ) 2013
LHA
332041
11-08-13
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. NATIONAL ASSOCIATION OF FEDERAL CREDIT
Schedule C (Form 990 or 990-EZ) 2013 UNIONS, INC, 95-2642719 Page 2
[ Part -FA | Complete if the organization is exempt under section 501(c)(3) and filed Form 5768
(election under section 501(h)).
A Check P D if the filing organization belongs to an affillated group (and list in Part IV each affillated group member’s name, address, EIN,
expenses, and share of excess lobbying expenditures).
B Check P ‘:] if the filing organization checked box A and "limited control® provisions apply.

Limits on Lobbying Expenditures org(:r)uzl:lalagn's (b) Afﬂil;::g group

(The term "expenditures” means amounts paid or incurred.) totals

Total lobbying expenditures to Influence public opinion (grass roots lobbying)

Total lobbying expenditures to influence a legislative body (direct lobbying)

Total lobbying expenditures (add lines 1a and 1b)

Other exempt purpose expenditures

Total exempt purpose expenditures (add lines 1c and 1d)

Lobbying nontaxable amount. Enter the amount from the following table in both columns.

If the amount on line 1e, column (a) or (b) is: The lobbying nontaxable amount is:

Not over $500,000 20% of the amount on line 1e.

Over $500,000 but not over $1,000,000 $100,000 plus 15% of the excess over $500,000.
Over $1,000,000 but not over $1,500,000 $175,000 plus 10% of the excess over $1,000,000
Over $1,500,000 but not over $17,000,000 $225,000 plus 5% of the excess over $1,500,000.
Over $17,000,000 $1,000,000.

- 0 Q O T o

g Grassroots nontaxable amount (enter 25% of line 1f)
h Subtract line 1g from line 1a. If zero or less, enter -0-
i
)

i Subtract line 1f from line 1c. If zero or less, enter -0-
j If there 1s an amount other than zero on either line 1h or line 11, did the organization file Form 4720 - - -
reporting section 4911 tax for this year? |:] Yes D No
4-Year Averaging Period Under Section 501(h)
(Some organizations that made a section 501(h) election do not have to complete all of the five
columns below. See the instructions for lines 2a through 2f on page 4.)

Lobbying Expenditures During 4-Year Averaging Period

or ﬁscgf;il?fey;:;mg ) (a) 2010 (b) 2011 (c) 2012 (d) 2013 (e) Total

2a Lobbying nontaxable amount
b Lobbying celling amount
(150% of line 2a, column(e))

¢ Total lobbying expenditures

d Grassroots nontaxable amount
e Grassroots celling amount
(150% of line 2d, column (e))

f Grassroots lobbying expenditures

Schedule C (Form 990 or 990-EZ) 2013

332042
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15150409 790809 95-2642719

. NATIONAL ASSOCIATION OF FEDERAL CREDIT
Schedule C (Form 990 or 990-EZ) 2013 UNIONS, INC,.

95-2642719

Page 3

] Part lI-B | Complete if the organization is exempt under section 501(c)(3) and has NOT filed Form 5768

(election under section 501(h)).

For each "Yes," response to lines 1a through 11 below, provide in Part IV a detailed description

(@

(b)

of the lobbying activity. Yes

No

Amount

1 Dunng the year, did the filing organization attempt to Influence foreign, national, state or
local legislation, including any attempt to influence public opinton on a legislative matter
or referendum, through the use of:

Volunteers?

Paid staff or management (include compensation in expenses reported on lines 1¢ through 1))?

Media advertisements?

Mailings to members, legislators, or the public?

Publications, or published or broadcast statements?

Grants to other organizations for lobbying purposes?

Direct contact with legislators, therr staffs, government officials, or a legislative body?

TQ -0 0 0 T o

Rallies, demonstrations, seminars, conventions, speeches, lectures, or any similar means?

i Other activities?

i Total. Add lines 1c through 11

2a Did the activities in line 1 cause the organization to be not described in section 501(c)(3)?

b If "Yes," enter the amount of any tax incurred under section 4912
c If "Yes," enter the amount of any tax Incurred by organization managers under section 4912

d If the filing organization Incurred a section 4912 tax, did it file Form 4720 for this year?
_al't lli-A| Complete if the organization is exempt under section 501(c)(4), section 501(c)(5), or section

501(c)(6).

1 Were substantially all (90% or more) dues received nondeductible by members?
2 Did the organization make only In-house lobbying expenditures of $2,000 or less?

Yes

No

1

X

2

X

)

X

3__Did the organization agree to carry over lobbying and political expenditures from the prior year?
_Part Ill-B| Complete if the organization is exempt under section 501(c)(4), section 501(c)(5), or section
501(c)(6) and if either (a) BOTH Part llI-A, lines 1 and 2, are answered "No," OR (b) Part llI-A, line 3, is

answered "Yes."

1 Dues, assessments and similar amounts from members
2 Section 162(e) nondeductible lobbying and political expenditures (do not include amounts of political
expenses for which the section 527(f) tax was paid).
a Current year
b Carryover from last year
¢ Total
Aggregate amount reported in section 6033(e)(1)(A) notices of nondeductible section 162(e) dues
4 If notices were sent and the amount on line 2c exceeds the amount on line 3, what portion of the excess
does the organization agree to carryover to the reasonable estimate of nondeductible lobbying and political
expenditure next year?
Taxable amount of lobbying and political expenditures (see |nstruct|ons)

w

2a

2b

2¢

IPart IV i  Supplemental Information

Provide the descriptions required for Part |-A, line 1; Part I-B, line 4; Part |-C, line 5; Part II-A (affiliated group list); Part II-A, line 2; and Part II-B, line 1.

Also, complete this part for any additional information.
PART I-A, LINR 1:

EXPLANATION: THE NATIONAL ASSOCIATION OF FEDERAL CREDIT UNIONS

POLITICAL ACTION COMMITTEE (THE PAC) WAS ORGANIZED TO CONDUCT POLITICAL

ACTIVITIES ON BEHALF OF THE ASSOCIATION'S MEMBERS.

Schedute C (Form 990 or 990-EZ) 2013
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. . OMB No_1545-00

SCHEDULE D Supplemental Financial Statements S
(Form 990) » Complete if the organization answered "Yes," to Form 990, 2 01 3

Part iV, line 6, 7,8, 9, 10, 113, 11b, 11¢, 11d, 11e, 111, 12a, or 12b. "
Department of the Treasury P Attach to Form 990. Open tO_ Public
Internal Revenue Service P> Information about Schedule D (Form 990) and its instructions is at www.irs.gov/form990. inspection
Name of the organization NATIONAL ASSOCIATION OF FEDERAL CREDIT Employer identification number

UNIONS, INC. 95-2642719

I Part | | Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts.Complete If the
organization answered "Yes" to Form 990, Part |V, line 6.

(a) Donor advised funds {b) Funds and other accounts

Total number at end of year
Aggregate contributions to (durnng year)
Aggregate grants from (dunng year)
Aggregate value at end of year
Did the organization inform all donors and donor advisors In wniting that the assets held in donor advised funds
are the organization’s property, subject to the organization’s exclusive legal control? D Yes |:] No
68 Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used only
for chantable purposes and not for the benefit of the donor or donor advisor, or for any other purpose conferring
Impermissible private benefit? [ _IYes [ INo
I_Part i {Conservation Easements. Complete if the organization answered *Yes® to Form 990, Part [V, line 7.
1 Purpose(s) of conservation easements held by the organization (check all that apply).
Preservation of land for public use (e.g., recreation or education) D Preservation of an historically important land area
|:] Protection of natural habitat D Preservation of a certified histonc structure
[:] Preservation of open space
2 Complete lines 2a through 2d If the organization held a qualified conservation contribution in the form of a conservation easement on the last
day of the tax year.

N & W N -

Held at the End of the Tax Year

a Total number of conservation easements 2a
b Total acreage restnicted by conservation easements 2b
¢ Number of conservation easements on a certified histonc structure included in (2) 2c
d Number of conservation easements included in (c) acquired after 8/17/06, and not on a histonc structure

listed In the National Register 2d

3 Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization dunng the tax
year P>

4 Number of states where propenty subject to conservation easement Is located >
§ Does the organization have a wnitten policy regarding the periodic monitonng, inspection, handling of
violations, and enforcement of the conservation easements 1t holds? l:! Yes D No
6 Staff and volunteer hours devoted to monitoring, Inspecting, and enforcing conservation easements during the year P>
7 Amount of expenses incurred In monitonng, iInspecting, and enforcing conservation easements during the year >3
8 Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h)(4)(B)()
and section 170(h){4)(B)(i}}? E] Yes D No
9 In Part XIl, describe how the organization reports conservation easements In Its revenue and expense statement, and balance sheet, and
include, if applicable, the text of the footnote to the organization’s financial statements that describes the organization’s accounting for
conservation easements.
[ Part Il | Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.
Complete if the organization answered "Yes' to Form 990, Part [V, ine 8.

1a If the organization elected, as permitted under SFAS 116 (ASC 958), not to report in its revenue statement and balance sheet works of art,
historical treasures, or other similar assets held for public exhibition, education, or research In furtherance of public service, provide, in Part XIII,
the text of the footnote to its financial statements that descnbes these items.

b [f the organization elected, as permitted under SFAS 116 (ASC 958), to report in its revenue statement and balance sheet works of art, histoncal
treasures, or other similar assets held for public exhibition, education, or research In furtherance of public service, provide the following amounts
relating to these items:

() Revenues included in Form 990, Part VIII, ine 1 . . » 3
(i) Assets Included in Form 990, Part X . > 3

2  If the organization received or held works of ant, historical treasures, or other similar assets for financial gain, provide
the following amounts required to be reported under SFAS 116 (ASC 958) relating to these items:

a Revenues included in Form 990, Part VIII, line 1 | K
b Assets included In Form 990, Part X . . . > 3
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule D (Form 990) 2013
A
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. NATIONAL ASSOCIATION OF FEDERAL CREDIT
Schedule D (Form 990} 2013 UNIONS  INC. 95-2642719 Page 2
[Part it | Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets(continued)

3 Using the organization’s acquisttion, accession, and other records, check any of the following that are a significant use of its collection items

{check all that apply):
a |:| Public exhibition
b l_:_] Scholarly research
c |:] Preservation for future generations

d |:] Loan or exchange programs

l_—_l Other

4 Provide a description of the organization’s collections and explain how they further the organization’s exempt purpose in Part Xlil.
5 During the year, did the organization solicit or receive donations of art, historical treasures, or other similar assets
to be sold to raise funds rather than to be maintained as part of the organization’s collection?

D Yes

DNo

I Part IV; Escrow and Custodial Arrangements. Complete if the organization answered *Yes* to Form 990, Part IV, line 9, or
reported an amount on Form 990, Part X, line 21.

1a s the organization an agent, trustee, custodian or other intermediary for contnbutions or other assets not included

on Form 990, Part X?

b If "Yes," explain the arrangement in Part Xlll and complete the following table:

Beginning balance
Addrtions during the year
Distnbutions dunng the year
Ending balance

-0 Qo0

2a Did the organization include an amount on Form 990, Part X, line 21?
b _if 'Yes," explain the arrangement in Part Xlll. Check here If the explanation has been provided in Part Xl

| Part V

|:| Yes

DNo

Amount

1¢

1d

1e

11

|:| Yes

DNo
]

Endowment Funds. Complete if the organization answered "Yes" to Form 990, Part IV, line 10.

Beginning of year balance

Contnibutions

Net investment earnings, gains, and losses
Grants or scholarships

Other expenditures for facilities

and programs

Administrative expenses

g End of year balance

o Qo6 oo

-

(a) Current year

(b) Prior year

{c) Two years back

{d) Three years back

_{e) Four years back

2 Provide the estimated percentage of the current year end balance (line 1g, column (a)) held as:

a Board designated or quasrendowment P>
b Permanent endowment P

%

%

¢ Temporarly restricted endowment P

%

The percentages In lines 2a, 2b, and 2¢ should equal 100%.
3a Are there endowment funds not in the possession of the organization that are held and administered for the organization

by:
{i) unrelated organrzations
(i) related organizations

b If "Yes® to 3a(jl), are the related organizations listed as required on Schedule R?
4 Describe in Part Xlll the intended uses of the organization’s endowment funds.

Yes | No

3afi)
Ja(ii)
3b

| Part VI_| Land, Buildings, and Equipment.
Complete if the organization answered "Yes* to Form 990, Part IV, fine 11a. See Form 990, Part X, line 10.

Description of property

(a) Cost or other
basis (investment)

{b) Cost or other
basis (other)

(c) Accumulated
depreciation

(df) Book value

1a lLand

b Buildings

¢ Leasehold improvements
d Equipment

e Other_.

942 153,

942,153,

3,184, 668.

2,306,694.

877,974.

2,822 044.

1,828 320,

993 724.

1,739,878,

1,490 583.

249 295,

>

3,063 146,

Total. Add lines 1a through te. (Column (d) must equal Form 990, Part X, column (B), line 10(c).)

332052
09-25-13
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. NATIONAL ASSOCIATION OF FEDERAL CREDIT
Schedule D (Form 990) 2013 UNIONS, INC. 95-2642719 Page 3
Part VIl| Investments - Other Securities.
Complete if the organization answered "Yes" to Form 990, Part IV, line 11b. See Form 990, Part X, line 12.
(a) Description of secunty or category (including name of secunty) (b) Book value (c) Method of valuation* Cost or end-of-year market value

(1) Financial denvatives
(@) Closely-held equity Interests
(3) Other
__(A) INVESTMENT IN NAFCU SERVICES CORP. 465 843.| END-OP-YEAR MARKET VALUE
__(B) FIXED INCOME MUTUAL FUND AND ETFS 3,932,130, END-OF-YEAR MARKET VALUE

Q)

D)

(B)
—®
N (©)
—(H
Total. (Col (b) must equal Form 990, Part X, col (B) ine 12) P> 4 397,973,

| Part Vill] Investments - Program Related.

Complete if the organization answered "Yes* to Form 990, Part [V, line 11¢. See Form 990, Part X, line 13.
(a) Descnption of iInvestment (b) Book value (c) Method of valuation: Cost or end-of-year market value

__
@
_Q)
(4)
(5)
__©)
)
)]
)]
Total. (Col (b) must equal Form 990, Part X, col (B) line 13 ) P>
] Part IX] Other Assets.

Compilete If the organization answered "Yes® to Form 990, Part IV, line 11d. See Form 990, Part X, line 15.
(a) Descniption {b) Book value

_(
_ @
_ @
(4
_®
_©
@
@8
)]

Total. (Column (b) must equal Form 990, Part X, col. (B) fine 15.) >
Part X | Other Liabilities.

Complete if the organization answered "Yes" to Form 990, Part IV, line 11e or 11f. See Form 990, Part X, line 25.
1 (a) Descniption of liability {b) Book value

(1) Federal income taxes
___(2) TENANT DEPOSITS 14,349,
)
)]

(5}

__(6)
_ @
_ (8
_ 9
Total. (Column (b) must equal Form 990, Part X, col. (B) line 25.) . > 14,349, N
2. Liability for uncentain tax positions. In Part Xill, provide the text of the footnote to the organization’s financial statements that reports the

organization's liability for uncertain tax positions under FiN 48 (ASC 740). Check here if the text of the footnote has been provided in Part Xil| @
Schedule D (Form 990) 2013

332053
09-25-13
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. NATIONAL ASSOCIATION OF FEDERAL CREDIT
Schedule D (Form 990) 2013 UNIONS . INC. 95-2642719 Page 4
[P‘ar! Xl i Reconciliation of Revenue per Audited Financial Statements With Revenue per Return.
Complete If the organization answered "Yes® to Form 990, Part IV, line 12a.

1 Total revenue, gains, and other support per audited financial statements 1 13 591 275.
Amounts Included on line 1 but not on Form 990, Part VIII, Iine 12:

a Net unrealized gains on Investments 2a 303,333,

b Donated services and use of facllities 2b

¢ Recoveries of prior year grants . 2¢

d Other (Descnbe In Part Xl11.) 2d 57 204.

e Add lines 2a through 2d 2e 360,537,
3 Subtract line 2e from line 1 3 13,230,738,
4 Amounts Included on Form 990, Part VIII, ine 12, but not on Iine 1:

a Investment expenses not Included on Form 990, Part VIli, line 7b 4a

b Other (Describe in Part XIIl.) 4b <74,349.p

¢ Add lines 4a and 4b . 4¢c <74 ,349.>

Total revenue. Add lines 3 and 4c. (This must equal Form 990, Part|, line 12.) 5 13,156 389,

| Part Xit ] Reconciliation of Expenses per Audited Financial Statements With Expenses per Return.
Complete if the organization answered “Yes" to Form 990, Part IV, Iine 12a.

1 Total expenses and losses per audited financial statements 1 12,960,282,
2 Amounts Included on line 1 but not on Form 990, Part IX, line 25:

a Donated services and use of facilities 2a

b Prior year adjustments 2b

¢ Otherlosses 2c

d Other (Describe in Part XIIl.) 2d 74 349,

e Add lines 2a through 2d 2e 74,349,
3 Subtract line 2e from line 1 3 12,885,933,
4  Amounts Included on Form 990, Part IX, line 25, but not on line 1:

a Investment expenses not Included on Form 990, Part VI, ine 7b 4a

b Other (Describe in Part XIIl.) 4b

¢ Add lines 4a and 4b 4c 0.

Total expenses. Add lines 3 and 4c¢. (This must equal Form 990, Part |, line 18.) 5 12 885 933,

| Part XiH] Supplemental Information.
Provide the descriptions required for Part II, ines 3, 5, and 9; Part lil, ines 1a and 4; Part IV, ines 1b and 2b; Part V, line 4; Part X, line 2; Part XI,
lines 2d and 4b; and Part XII, ines 2d and 4b. Also complete this part to provide any additional information.

PART X, LINE 2:

EXPLANATION: DURING THE YEARS ENDED DECEMBER 31, 2013 AND 2012 MANAGEMENT

DID NOT IDENTIFY ANY UNCERTAIN INCOME TAX POSITIONS. AT A MINIMUM K THE TAX

YEARS BEGINNING IN 2010 THROUGH 2013 ARE OPEN FOR EXAMINATION BY TAX

AUTHORITIES.

PART XI, LINE 2D - OTHER ADJUSTMENTS:

EQUITY IN EARNINGS OF SUBSIDIARY 57 204,

PART XI, LINE 4B - OTHER ADJUSTMENTS:

SPECIAL EVENT EXPENSE -86,849.

GAIN ON DISPOSAL OF ASSET 12 500,

233 Schedule D (Form 990) 2013
28
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NATIONAL ASSOCIATION OF FEDERAL CREDIT

Schedule D (Form 990) 2013 UNIONS, INC,

95-2642719 Page 5
{Part XHl| Supplemental Information (continued)
TOTAL TO SCHEDULE D, PART XI, LINE 4B -74 349,
PART XII, LINE 2D - OTHER ADJUSTMENTS:
SPECIAL EVENT EXPENSE 86 849,
GAIN ON DISPOSAL OF ASSET 12,500,
TOTAL TO SCHEDULE D, PART XII LINE 2D 74 349,
Schedule D (Form 990) 2013

332055
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SCHEDULE G
{Form 990 or 990-EZ)

Department of the Treasury
Intemal Revenue Service

Supplemental Information Regarding Fundraising or Gaming Activities

Complete if the organization answered "Yes" to Form 990, Part IV, lines 17, 18, or 19, or if the
organization entered more than $15,000 on Form 890-EZ, line 6a.

P Attach to Form 990 or Form 990-EZ.

Name of the organization  NATIONAL ASSOCIATION OF FEDERAL CREDIT

UNIONS

INC.

P Information about Schedule G (Form 990 or 990-EZ) and its instructions Is at WwWW.irs.gov/form 990.

OMB No 1545-0047

2013

Open Ta Public
Inspestion

Employer identification number
95-2642719

Part | Fundraising Activities. Complete If the organization answered *Yes® to Form 990, Part IV, line 17. Form 990-EZ filers are not
required to complete this part.

1 Indicate whether the organization raised funds through any of the following activities. Check all that apply.

|:| Malil solicitations

0O oo

D Phone solicttations
d E] In-person solicitations

D Internet and email solicitations

e

Solicitation of non-government grants
f |:] Solicitation of government grants
g L__] Special fundraising events

2 a Did the organization have a written or oral agreement with any individual (including officers, directors, trustees or

key employees listed in Form 990, Part VII) or entity In connection with professional fundraising services?

I:] Yes I:] No

b If "Yes," list the ten highest paid individuals or entities (fundraisers) pursuant to agreements under which the fundraiser is to be
compensated at least $5,000 by the organization.

iii v) Amount paid .
(i} Name and address of individual . . fl(Jnd)ra[[)slgr (iv) Gross receipts tt() 2°r retamez by) {vi) Amount paid
or entrty (fundraiser) ) Activity 'or contralof, | from activity fundraiser | t° {or retained by)
contnbubons? listed in col. (i) organization
Yes | No
Total >

3 List all states in which the organization I1s registered or licensed to solicit contributions or has been notified it is exempt from registration

or licensing.

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ.

332081
09-12-13
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Part If |

. NATIONAL ASSOCIATION OF FEDERAL CREDIT
Schedule G (Form 990 or 990-EZ) 2013 UNIONS, INC.

95-2642719

Page 2

Fundraising Events. Complete If the organization answered "Yes* to Form 990, Part IV, line 18, or reported more than $15,000

of fundraising event contributions and gross iIncome on Form 990-EZ, lines 1 and 6b. List events with gross receipts greater than $5,000.

9 Enter the state(s) In which the organization operates gaming activities:

(a) Event #1 (b) Event #2 (c) Other events (d) Total events
\WNUAL CONFERENCE (add col. (a) through
- CRUISE CAUCUS - RECEPTION| col. ()
o (event type) (event type) (total number) )
é 1 Gross receipts 64,270, 27,600, 69,609, 161,479.
2 Less: Contributions
3 Gross Income {line 1 minus line 2) 64 270, 27 600, 69 609, 161 479.
4 Cash pnzes
5 Noncash prizes
2
2
g 6 Rent/facility costs
a
g 7 Food and beverages
a
8 Entertainment
9 Other direct expenses 42 317, 11, 065, 33 467, 86 849,
10 Direct expense summary. Add lines 4 through 9 In column (d) > 86 849,
11_Net income summary. Subtract line 10 from line 3, column (d) > 74,630,
Part Hl | Gaming. Complete If the organization answered "Yes" to Form 990, Part IV, line 19, or reported more than
$15,000 on Form 990-EZ, line 6a.
. {b) Pull tabs/instant (d) Total gaming (add
[
2 (a) Bingo bingo/progressive bingo (c) Other gaming col. (a) through col. {(c}))
<
1__ Gross revenue
o | 2 Cash pnizes
]
c
% 3 Noncash pnzes
s}
g 4 Rent/facility costs
5§ Other direct expenses
D Yes 9% L] Yes % |:| Yes %
6 Volunteer labor D No [ INo D No
7 Drrect expense summary. Add lines 2 through 5 in column (d) >
8 Net gaming iIncome summary. Subtract ine 7 from line 1, column {d) >

a |s the organization licensed to operate gaming activities in each of these states? D Yes D No
b If *No," explain:
10a Were any of the organization's gaming licenses revoked, suspended or terminated dunng the tax year? D Yes D No

b If "Yes," explain:

332082 09-12-13

15150409 790809 95-2642719
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NATIONAL ASSOCIATION OF PEDERAL CREDIT

Schedule G (Form 990 or 990-EZ) 2013 UNIONS INC. 95-2642719 Page3
11 Does the organization operate gaming activities with nonmembers? (:] Yes [:] No
12 Is the organization a grantor, benefictary or trustee of a trust or a member of a partnership or other entity formed
to administer chantable gaming? |___] Yes D No
13 Indicate the percentage of gaming activity operated In:
a The organization’s facility 13a %
b An outside facility 13b %

14 Enter the name and address of the person who prepares the organization's gaming/special events books and records:

Name P>
Address P>
15a Does the organization have a contract with a third party from whom the organization receives gaming revenue? I:I Yes I:I No
b If *Yes," enter the amount of gaming revenue received by the organization P $ and the amount

of gaming revenue retained by the third party P $
¢ if "Yes," enter name and address of the third party:

Name »

Address P>

16 Gaming manager information:

Name P

Gaming manager compensation P §

Description of services provided P

D Director/officer |:] Employee D Independent contractor

17 Mandatory distrnibutions:
a Is the organization required under state law to make chartable distnibutions from the gaming proceeds to
retain the state gaming license? . D Yes l__—] No
b Enter the amount of distnbutions required under state law to be dlstnbuted to other exempt organlzatlons or spent In the

organization's own exempt activities durnng the tax year » §
- Supplemental Information. Provide the explanations required by Part |, line 2b, columns (iti) and (v}, and Part lll, lines 9, 9b, 10b, 15b,

15¢, 16, and 17b, as applicable. Also complete this part to provide any additional information (see Instructions).

332083 09-12-13 Schedule G (Form 990 or 990-EZ) 2013
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; NATIONAL ASSOCIATION OF FEDERAL CREDIT
Schedule G (Form 990 or 990-E2) UNIONS & INC. 95-2642719 Page 4
{ Part I¥ | Supplemental Information (continued)

Schedule G {Form 990 or 990-E2)
332084
05-01-13
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15150409 790809 95-2642719

SCHEDULE J Compensation Information

(Form 990) For certain Officers, Directors, Trustees, Key Employees, and Highest
Compensated Employees
P Complete if the organization answered "Yes" on Form 990, Part IV, line 23.

OMB No 1545-0047

2013

Department of the Treasury P> Attach to Form 990. P> See separate instructions. Open to mic
Intemat Revenue Service | P> Information about Schedule J (Form 990) and its instructions is at www.irs.gov/form990. Inspection
Name of the organization NATIONAL ASSOCIATION OF FPEDERAL CREDIT Employer identification number
UNIONS, INC, 95-2642719
[Partt | Questions Regarding Compensation
Yes | No
1a Check the appropnate box(es) If the organization provided any of the following to or for a person listed in Form 990,
Part VII, Section A, line 1a. Complete Part Ill to provide any relevant information regarding these items.
E] First-class or charter travel [:] Housing allowance or residence for personal use
lll Travel for companions [:] Payments for business use of personal residence
[:’ Tax indemnification and gross-up payments |:] Health or social club dues or inftiation fees
E] Discretionary spending account E] Personal services (e.g., maid, chauffeur, chef)
b If any of the boxes on line 1a are checked, did the organization follow a written policy regarding payment or
reimbursement or provision of all of the expenses descnbed above? If *No," complete Part Il to explain 1b | X
2 Did the organization require substantiation prior to reimbursing or allowing expenses Incurred by all directors,
trustees, and officers, including the CEO/Executive Director, regarding the items checked in line 1a? 2 X
3 Indicate which, If any, of the following the filing organization used to establish the compensation of the organization's
CEO/Executive Director. Check all that apply. Do not check any boxes for methods used by a related organization to
establish compensation of the CEO/Executive Director, but explain in Part lil.
Compensation committee IZ] Written employment contract
E] Independent compensation consultant II] Compensation survey or study
L—_| Form 990 of other organizations |Z] Approval by the board or compensation committee
4 During the year, did any person listed in Form 990, Part VII, Section A, line 1a, with respect to the filing
organization or a related organization:
a Recelve a severance payment or change-of-control payment? 4a | X
b Participate In, or receive payment from, a supplemental nonqualified retirement plan? 4b | X
¢ Participate in, or receive payment from, an equity-based compensation arrangement? 4c X
If *Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each item in Part Ill.
Only section 501(c)(3) and 501(c){4) organizations must complete lines 5-9.
5 For persons listed in Form 990, Part VlI, Section A, line 1a, did the organization pay or accrue any compensation
contingent on the revenues of:
a The organization? 5a
b Any related organization? 5b
If "Yes" to line 5a or 5b, describe In Part i
6 For persons listed in Form 990, Part VII, Section A, Iine 1a, did the organization pay or accrue any compensation
contingent on the net eamings of:
a The organization? B6a
b Any related organization? . 6b
If "Yes" to line 6a or 6b, describe In Part {li.
7 For persons listed in Form 990, Part VI, Section A, line 1a, did the organization provide any non-fixed payments
not descnbed In lines 5 and 67 If "Yes," descnbe In Part Il 7
8 Were any amounts reported in Form 990, Part VII, paid or accrued pursuant to a contract that was subject to the
inttial contract exception described In Regulations section 53.4958-4(a)(3)? If “Yes," descnbe in Part Il 8
9 If "Yes' to line 8, did the organization also follow the rebuttable presumption procedure descnbed In
Regulations section 53.4958-6(c)? . 9
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 890. Schedule J (Form 990) 2013
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SCHEDULE O Supplemental Information to Form 990 or 990-EZ Y Y PT N
(Form 990 or 990-E2) omplete to provide information for responses to specific questions on 2 01 3
Form 990 or 990-EZ or to provide any additional information.

Department of the Treasury P> Attach to Form 990 or 990-EZ. Open to Public

Interal Revenue Service {_» Information about Schedule O (Form 880 or 880-EZ) and its instructions s at www.irs.qov/form990. tnspection

Name of the organization NATIONAL ASSOCIATION OF PEDERAL CREDIT Employer identification number
UNIONS, k& INC, 95-2642719

FORM 990, PART I, LINE 1, DESCRIPTION OF ORGANIZATION MISSION:

NAPCU EXCLUSIVELY REPRESENTS THE INTERESTS OF PEDERAL CREDIT UNIONS

BEFORE THE FEDERAL GOVERNMENT AND THE PUBLIC BY PROVIDING ITS MEMBERS

WITH REPRESENTATION, INFORMATION & EDUCATION, AND ASSISTANCE TO MEET THE

CHALLENGES THAT COOPERATIVE FINANCIAL INSTITUTIONS FACE IN TODAY'S

ECONOMIC ENVIRONMENT,

FORM 990, PART III, LINE 1, DESCRIPTION OF ORGANIZATION MISSION:

CREDIT UNIONS AND THEIR KEY AUDIENCES.

FORM 990 PART VI, SECTION A, LINE 6:

EXPLANATION: MEMBERSHIP IS OPEN TO ANY FEDERALLY-CHARTERED CREDIT UNION AND

STATE CHARTERED CREDIT UNIONS THAT WERE NAFCU MEMBERS PRIOR TO CONVERSION

TO A STATE CHARTERED CREDIT UNION. EACH MEMBER IS ENTITLED TO ONE VOTE.

MEMBERSHIP MAY BE TERMINATED BY A MEMBERS'S DISSOLUTION, VOLUNTARY

WITHDRAWAL £ OR AFTER 30 DAYS NOTICE FOR FAILURE TO PAY DUES,

FORM 990, PART VI, SECTION A, LINE 7A:

EXPLANATION: THE NAFCU SECRETARY SHALL PREPARE AN OFFICAL BALLOT CONTAINING

THE NAMES OF THE NOMINEES AND THE NAME AND ADDRRSS OF THE CREDIT UNION WITH

WHICH EACH IS ASSOCIATED AND, NOT LESS THAN 70 DAYS PRIOR TO THE ANNUAL

BUSINESS MRETING, MAIL OR OTHERWISE CAUSE IT TO BE DELIVERED OR MADE

AVAILABLE TO THE MEMBERS. ONCE THE NOMINEE'S NAME HAS BEEN CONSIDERED FOR

PLACEMENT ON THE BALLOT,6K AN ENTIRE MEMBERSHIP LISTING IS SENT TO THAT

NOMINEE, EACH MEMBER CREDIT UNION, ACTING THROUGH ITS CHIEF ELECTED

OFFICIAL, BOARD SECRETARY, OR CHIEF EXECUTIVE OFFICER/PRESIDENT/MANAGER

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule O (Form 990 or 990-EZ) (2013)
033‘2341-113
39
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Schedule O (Form 990 or 990-E2) (2013) Page 2
Narne of the organization NATIONAL ASSOCIATION OF FEDERAL CREDIT Employer identification number
UNIONS k& INC. 95-2642719

EXECUTES THE BALLOT. OFFICIAL BALLOTS MUST BE SIGNED BY THAT OFFICIAL. THE

CANDIDATES RECEIVING THE HIGHEST NUMBER OF VOTES SHALL BE DULY ELECTED TO

THE BOARD.

FORM 990, PART VI, & SECTION A, LINE 7B:

EXPLANATION: THE BOARD, THROUGH A MAJORITY VOTE OF MEMBERS PRESENT  SETS

POLICY AND DOES EVERYTHING NECESSARY AND DESIRABLE IN THE CONDUCTING OF

BUSINESS IN ACCORDANCE WITH THE BYLAWS., THE MEMBERSHIP ELECTS THE DIRECTORS

AND VOTES ON ANY AMENDMENTS TO THE ARTICLES,

FORM 990, PART VI, SECTION B, LINE 11:

EXPLANATION: YES., THE RETURN IS REVIEWED AND DISCUSSED BY THE BOARD OF

DIRECTORS AT THE FIRST REGULAR BOARD MEETING EACH YEAR, THIS REVIEW FOLLOWS

THE BOARD'S REVIEW, DISCUSSION  AND APPROVAL OF THE AUDIT AS PRESENTED BY

THE AUDIT COMMITTEE CHAIR.

FORM 990 PART VI, SECTION B, LINE 12C:

EXPLANATION: CONFLICTS OF INTEREST ARE MONITORED ANNUALLY,

FORM 990,  PART VI  SECTION B, LINE 15:

EXPLANATION: LINE 15 A - COMPENSATION FOR THE CEO:

THE CEO HAS A WRITTEN CONTRACT. THE NAFCU EXECUTIVE COMMITTEE SERVES AS THE

“CBO COMPENSATION COMMITTEE®. IN DETERMINING THE CEO'S COMPENSATION THE

CEO COMPENSATION COMMITTEE RELIES ON A COMPENSATION SURVEY AND AN

INDEPENDENT COMPENSATION CONSULTANT IN ACCORDANCE WITH WRITTEN POLICY

BSTABLISHED AND APPROVED BY THE BOARD OF DIRERCTORS. THE RECOMMENDATIONS OF

THE CEO COMPENSATION COMMITTEE ARE REVIEWED AND APPROVED BY THE ENTIRE

BOARD AT THE FIRST REGULAR BOARD MEETING EACH YEAR,
38%33s Schedule O (Form 990 or 980-E2) (2013)
40
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Schedule O (Form 980 or 990-E2) (2013) Page 2
Narme of the organization NATIONAL ASSOCIATION OF FEDERAL CREDIT Employer identification number
UNIONS, INC. 95-2642719

LINE 15 B - COMPENSATION FOR KEY EMPLOYEES:

COMPENSATION FOR KEY EMPLOYEES IS DETERMINED BY THE PRESIDENT/CEO IN

ACCORDANCE WITH THE ANNUAL BUDGET REVIEWED AND APPROVED BY THE BOARD

OF DIRECTORS. KEY EMPLOYEE COMPENSATION IS ESTABLISHED USING COMPARABILITY

DATA AND AN INDEPENDENT CONSULTANT.

FORM 990, PART VI, SECTION C, LINE 19:

EXPLANATION: THE BYLAWS, ARTICLES OF INCORPORATION AND THE ANNUAL REPORT

ARE AVAILABLE TO THE GENERAL PUBLIC VIA THE NAFCU WEBSITE. THE TAX RETURNS

AND THE RELATED FORM 1024 APPLICATION ARE AVAILABLE UPON REQUEST.

FORM 990 PART XI_ Z LINE 9 CHANGES IN NET ASSETS:

EQUITY IN EARNING OF SUBSIDIARY 57,203,

FORM 990 PART XII, LINE 2C

EXPLANATION: THE AUDIT OVERSIGHT PROCESS HAS REMAINED UNCHANGED FROM

THE PRIOR YEAR,

FORM 990, PART III, LINE 4D:

EXPLANATION: NAFCU 2013 CAPITAL ACHIEVEMENTS

THE PAST YEAR HAS BEEN AN IMPORTANT ONE FOR NAFCU - FULL OF IMPORTANT

SUCCESSES FOR OUR MEMBERS - ON CAPITOL HILL AND AT REGULATORY AGENCIES.

WE PRIDE OURSELVES ON EXTREME MEMBER SERVICE AND TRY TO REFLECT YOUR

PRIORITIES AND NEEDS IN EVERYTHING WE DO.

R Schedule O (Form 990 or 990-EZ) (2013)
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15150409 790809 95-2642719

Schedule O (Form 990 or 990-EZ) (2013)

Page 2
Narne of the organization NATIONAL ASSOCIATION OF FEDERAL CREDIT Employer identification number

UNIONS INC.

95-2642719

OUR MOST IMPORTANT MESSAGE HAS BEEN OUR FIVE-POINT PLAN FOR REGULATORY

RELIEF, WHICH WE DELIVERED TO LEGISLATORS AND REGULATORS LAST FEBRUARY,

IN THE PLAN WE SUMMARIZED THE PIVE MOST IMPORTANT WAYS THAT LAWMAKERS

AND REGULATORY AGENCIES CAN EASE CREDIT UNIONS' REGULATORY BURDEN. ONE

OF THE FIVE POINTS HAS RECENTLY GOTTEN A LOT OF ATTENTION: OUR CALL FOR

INCREASED DATA SECURITY STANDARDS FOR RETAILERS.

EVERYONE WITH A CREDIT CARD AND A HOLIDAY SHOPPING LIST FOUND OUT HOW

IMPORTANT DATA SECURITY CAN BE LAST DECEMBER, AND NAFCU HAS BEEN

LEADING THE RESPONSE EVER SINCE TO THE ONGOING CRISIS OF SECURITY

BREACHES, JUST LIKE CREDIT UNIONS RESPONDED IMMEDIATELY ON BEHALF OF

THEIR MEMBERS £ WE KNEW OUR MEMBERS REQUIRED ACTION RIGHT AWAY, WE WERE

THE FIRST FINANCIAL TRADE ORGANIZATION TO CALL FOR CONGRESS TO HOLD

RETAILERS TO THE SAME STANDARDS THAT CREDIT UNIONS AND OTHER FINANCIAL

INSTITUTIONS ALREADY FOLLOW, IN 2014, WE WILL CONTINUE TO BE AT THE

FOREFRONT OF THIS ISSUE,

MANY OTHER ELEMENTS OF THE FIVE-POINT PLAN WERE RBFLECTED IN BILLS

INTRODUCED OVER THE PAST YEAR, PARTICULARLY IN H,R., 2572 THE

“REGULATORY RELIEF FOR CREDIT UNIONS ACT, " INTRODUCED BY REP. GARY

MILLER, R-CALIF.

AS WE CONTINUE TO PROMOTE OUR FIVE-POINT PLAN,6 WE'LL EMPHASIZE WHAT OUR

MEMBERS ARE TELLING US: ENOUGH IS ENOUGH. WE'VE HAD ENOUGH OF

OVERREGULATION FOR OUR INDUSTRY - ESPECIALLY WHEN THE BIG BANKS AND

RETAILERS CONTINUE TO PROVE THAT THEY'RE THE ONES IN NEED OF REINING

IN, NAFCU WILL ALSO FOCUS ON QOUR LIST OF THE 12 OUTDATED REGULATIONS

THAT MOST NEED TO BE AMENDED OR ELIMINATED - THE "DIRTY DOZEN. "

332212
09-04-13
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Schedule O (Form 990 or 990-E7) (2013) Page 2
Narne of the organization NATIONAL ASSOCIATION OF FEDERAL CREDIT Employer identification number
UNIONS &K INC. 95-2642719

2014 HOLDS A LOT OF PROMISE FOR NAFCU AS WE CONTINUE TO FOCUS ON OUR

NATIONALLY ACCLAIMED COMPLIANCE ASSISTANCE,K AWARD-WINNING LEGISLATIVE

AND REGULATORY ADVOCACY AND EDUCATION AND TRAINING OPPORTUNITIES THAT

ARE THE BEST IN THE INDUSTRY.

WHILE THERE WERE NUMEROUS DEVELOPMENTS LAST YEAR THAT AFFECTED YOU, K WE

ALSO LIVED THROUGH A KEY DEVELOPMENT FOR NAFCU AND ITS MEMBERS. LAST

JULY 31 MARKED THE END OF FRED BECKER'S LONG AND SUCCESSFUL TENURE AS

THIS ASSOCIATION'S TOP EXECUTIVE, AS WE MOVE FORWARD, WE WANT TO THANK

OUR MEMBERS, BOARD MEMBERS, FRED AND STAFF FOR THEIR SUPPORT THROUGHOUT

THIS TRANSITION - AND FOR BEING A PART OF ALL OUR ACCOMPLISHMENTS IN

2013,

WE PROMISE TO DO EVERYTHING WE CAN TO CONTINUE OUR STRONG RECORD OF

EXTREME MEMBER SERVICE AND SERVING THE CREDIT UNION INDUSTRY'S NEEDS -

FOR EVERYTHING FROM REGULATORY COMPLIANCE TO POLITICAL ADVOCACY AND

MORE - IN 2014,

LEGISLATIVE AND REGULATORY PRIORITIES

- PROTECT THE CREDIT UNION TAX EXEMPTION: AS A NAFPCU-COMMISSIONED

INDEPENDENT STUDY HAS SHOWN, THE CREDIT UNION EXEMPTION FROM FEDERAL

INCOME TAX IS VITAL FOR CREDIT UNIONS' SURVIVAL AND A SIGNIFICANT

BENEFIT FOR THE COUNTRY'S ECONOMY AS A WHOLE. AS THE TAX REFORM

DISCUSSION CONTINUES & NAFCU WILL REMAIN VIGILANT ON BEHALF OF YOUR

EXEMPTION,

8824 Schedule O (Form 890 or 990-EZ) (2013)
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Namme of the organization NATIONAL ASSOCIATION OF FEDERAL CREDIT
UNIONS, INC,

Employer identification number
95-2642719

- ENOUGH IS ENOUGH: END OVERREGULATION. OUR FIVE-POINT PLAN FOR

REGULATORY RELIEF WAS WELL-RECEIVED ON CAPITOL HILL LAST WINTER,

PROMPTING THE HOUSE FINANCIAL SERVICES COMMITTEE TO BEGIN A SERIES OF

HEARINGS ON REGULATORY BURDEN, NAFCU HAS TESTIFIED NUMEROUS TIMES ON

CREDIT UNIONS' REGULATORY BURDEN AND WILL CONTINUE TO SPEAK TO

LEGISLATORS ABOUT THE NEED FOR IMMEDIATE RELIEF,

- PROMOTE DATA SECURITY: THE MASSIVE DATA SECURITY BREACHES AT TARGET

CORPORATION AND OTHER LARGE RETAILERS AFFECTING MILLIONS OF CONSUMERS

SHOW US THE URGENT NEED FOR STRONGER DATA SECURITY STANDARDS FOR

RETAILERS. NAFCU WAS OUT FRONT, LEADING THE CHARGE FOR BETTER STANDARDS

THAT ARE FAIR TO CONSUMERS AND A SYSTEM THAT HOLDS THE ENTITIES

RESPONSIBLE FOR A BREACH ACCOUNTABLE FOR THE RESULTING COSTS.

-~ GUARANTEE CREDIT UNION ACCESS TO SECONDARY MORTGAGE MARKET: IN THE

PAST YEAR, CONGRESS AND THE FEDERAL HOUSING FINANCE AGENCY CONTINUED TO

EXAMINE HOUSING FINANCE REFORM, WHILE NAFCU CONSISTENTLY CALLED FOR

UNFETTERED AND GUARANTEED ACCESS FOR YOUR CREDIT UNION TO THE SECONDARY

MORTGAGE MARKET AND FAIR PRICING BASED ON LOAN QUALITY INSTEAD OF LOAN

VOLUME.

- OPPOSE THE LOWERING OF DEBIT INTERCHANGE FEES: THE U.S. DISTRICT

COURT RULING IN JULY ON THE FEDERAL RESERVE'S DEBIT INTERCHANGE RULE

COULD HAVE A SERIOUS IMPACT ON NAFCU'S MEMBERS IN THE FORM OF LOWER

INTERCHANGE FEES AND INCREASED COSTS. NAPCU HAS BEEN WORKING WITH OTHER

AMICI TO HAVE THE RULING, WHICH IS CURRENTLY STAYED, OVERTURNED IN

2014,

332212
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Page 2
Narne of the organization NATIONAL ASSOCIATION OF FEDERAL CREDIT Employer identification number

UNIONS INC.

95-2642719

- SUPPORT MEMBER BUSINESS LENDING: NAFCU SPENT THE PAST YEAR MONITORING

AND SUPPORTING LEGISLATION THAT WOULD RAISE THE ARBITRARY MEMBER

BUSINESS LENDING CAP FOR CREDIT UNIONS,K A KEY ASPECT OF OUR FIVE-POINT

PLAN FOR REGULATORY RELIEF.

- CREATE A RISK-BASED CAPITAL SYSTEM FOR CREDIT UNIONS: NAFCU HAS ALSO

LENT ITS SUPPORT TO LEGISLATION THAT REFLECTS ANOTHER KEY POINT ON THE

FIVE-POINT PLAN - CREATING A RISK-BASED CAPITAL SYSTEM FOR CREDIT

UNIONS THAT MAKES SENSE,

- CONTINUE TO PUSH FOR CHANGES IN DODD-FRANK: AS THE ONLY TRADE

ASSOCIATION THAT OPPOSED PUTTING CREDIT UNIONS UNDER THE REGULATION OF

THE CFPB, NAFCU HAS STAYED ON THE FRONT LINE - PUSHING CONGRESS TO

PROTECT SMALL FINANCIAL ENTITIES LIKE CREDIT UNIONS FROM THE OVERREACH

OF MEASURES DESIGNED TO REIN IN THE BIG WALL STREET INSTITUTIONS BEHIND

THE FINANCIAL CRISIS.

- PUSH FOR PATENT REFORM: SO-CALLED "PATENT TROLLS" PURCHASE PATENTS IN

ORDER TO PROFIT FROM FRIVOLOUS LITIGATION. NAFCU CONTINUED TO PRESS FOR

LEGISLATION TO REIN IN SUCH ENTITIES IN 2013 AND WILL CONTINUE THAT

WORK IN THE COMING YEAR,

- FIGHT FLOOD INSURANCE PREMIUM SPIRE: THE 2012 BIGGERT-WATERS FLOOD

INSURANCE ACT PAVED THE WAY LAST YEAR FOR INCREASES IN SOME NATIONAL

FLOOD INSURANCE PROGRAM PREMIUMS BUT THE LAW'S MANDATED AFFORDABILITY

STUDY REMAINED INCOMPLETE. NAPCU IS KEEPING THE PRESSURE ON CONGRESS

AND OTHERS TO ENACT A DELAY IN THE PREMIUM HIKES UNTIL THE

AFFORDABILITY STUDY HAS BEEN COMPLETED AND ANALYZED.

332212
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Narne of the organization NATIONAL ASSOCIATION OF FEDERAL CREDIT
UNIONS INC.

Employer identification number
95-2642719

EDUCATION AND CONFERENCES

NAFCU HAD A VERY SUCCESSFUL 2013 FULL OF INNOVATIVE CONFERENCES AND

TRAINING OPPORTUNITIES, AND HUNDREDS OF MEMBERS RECEIVED ESSENTIAL

TRAINING, WE HAD STRONG ATTENDANCE AT SEPTEMBER'S CONGRESSIONAL CAUCUS

IN WASHINGTON, K D.C AND OUR MANAGEMENT AND LEADERSHIP INSTITUTE

L

CONTINUED A TREND BY SELLING OUT FOR THE SECOND YEAR IN A ROW, NAFCU'S

REGULATORY COMPLIANCE SEMINAR ALSO SOLD OUT, AND WE OFFERED AN ONLINE

VERSION OF THE CONFERENCE FOR THE FIRST TIME FOR THOSE UNABLE TO ATTEND

IN PERSON,

NAFCU ALSO CERTIFIED MORE THAN 100 NCCOS - NAFCU CERTIFIED COMPLIANCE

OFFICERS - IN 2013,

NAFCU WEBCASTS ALSO HAD A GOOD YEAR 6K WITH BIG INCREASES IN MEMBER AND

NON-MEMBER SUBSCRIPTIONS,

LOOKING FORWARD TO 2014, NAFCU WILL UNVEIL ITS NEW ONLINE TRAINING

CENTER, WHICH WILL PROVIDE OUR MEMBERS WITH EVEN MORE OPPORTUNITIES FOR

EDUCATION AND GETTING THE LATEST INFORMATION ON WHAT'S HAPPENING IN THE

INDUSTRY IN A COST-EFFECTIVE MANNER,

INFORMATION THAT MEETS YOUR NEEDS

- NAFCU'S REGULATORY COMPLIANCE DIVISION AND LEGISLATIVE DIVISION HAVE

REPT OUR ISSUE PAGES UPDATED AND RELEVANT TO YOUR NEEDS ON CFPB'S

MORTGAGE RULES AND ON THE LATEST DATA SECURITY CONCERNS.

332212
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Narne of the organization NATIONAL ASSOCIATION OF PEDERAL CREDIT Employer identification number

UNIONS  INC,

95-2642719

-~ NAFCU TODAY VIDEOS AND BREAKING NEWS KEPT YOU APPRISED OF

DEVELOPMENTS IN THE FEDERAL RESERVE'S INTERCHANGE SUIT, CORPORATE

STABILIZATION COSTS, NCUA EXAMINATION POLICY AND CFPB'S MORTGAGE

REGULATIONS.

~ COMPLIANCE MONITOR, THE BSA BLAST (ON THE BANK SECRECY ACT),6 THE

ECONOMIC AND CU MONITOR AND NAFCU'S REGULAR MACRO DATA FLASH REPORTS

KEPT YOU UP TO DATE ON COMPLIANCE AND ECONOMIC DEVELOPMENTS,

~ PRESIDENT AND CEO DAN BERGER LAUNCHED THE BERGER LEADERSHIP BLOG

WITH WEERKLY POSTS ABOUT LEADERSHIP STRATEGIES AND ISSUES AFFECTING THE

CREDIT UNION INDUSTRY.

332212
09-04-13
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