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Uls (OS2 OSC-
o 990 Return of Organization Exempt From Income Tax 2012

Under section 501(c), 527, or 4947(a){1) of the Internal Revenue Code (except black lung
benefit trust or private foundation)

Department of the Treasury

Open to Public

Internal Revenus Service P The organization may have to use a copy of this retumn to satisfy state reporting requirements. Inspection
A _For the 2012 calendar year, or tax year beginning and ending
B Checkn C Name of organization D Employer identification number
applicable
sanee | Support Our Troops, Inc.
chanse | Doing Business As 33-1112829
ratien Number and street (or P.0. box 1f mail is not delivered to street address) Room/suite | E Telephone number
Iz | P.O. Box 70 (386) 767-8882
o e Crty, town, or post office, state, and ZIP code G _Gross receipts $ 18,526,795.
[ Jferte> | Daytona Beach, FL 32115-0070 H(a) Is this a group return

PeninS TE Name and address of prncipal officerMartin C. Boire

same as C above

I_Tax-exempt status: [ X] 501(c)3) ] 501(c) )< (nsertno.) [_J 4947(a)1)or [ | 527

J Website: pr WWW.SupportOurTroops.org

for affiliates? DYes @ No
H{b) Are all affilates included? Cves [ Ino

If "No," attach a list (see instructions)
H(c) Group exemption number

L Year of formation; 20 0 5] M State of legal domicile: FL,

K Form of organization: [ X ] Corporation [ | Trust [ | Association [_] Other >
| Part Il

Summary
o | 1 Bnefly descnbe the organization's mission or most significant activities: Providing assistance to _and
g promoting support for America's active duty troops and their
g 2 Check this box P [:] if the organization discontinued its operations or disposed of more than 25% of its net assets.
3| 3 Number of voting members of the governing body (Part VI, ine 1a) 3 3
2 4 Number of Independent voting members of the gove 4%— | EnSE V‘CE 4 0
_3 5 Total number of individuals employed In calendw ;% N@@\%AN E . 5 1
E | 6 Total number of volunteers (estimate if necessary) W O\SE, o} 8,3724 6 4948
::3 7 a Total unrelated busmess revenue from Part VIil, column {C}, ||ne 122 7a 0.
o b Net unrelated business taxable income from Form 990-T, line 34 . . . 7b 0.
a AUG 1 4 ZUU Prior Year Current Year
@ o | 8 Contributions and grants (Part Vili, line 1h) 20,425,341, 18,213,267.
-— g 9 Program service revanue (Part VIil, line 2g) 220,760. 313,178.
‘-:'3 é 10 Investment income (Part VIII, column (A), lines 3, 4, and 7d) E E\\[ED 82. 0.
<t 11 Other revenue (Part VIlI, column (A), Iines 5, 6d, 8¢, 9¢, 10c, and n9 06 . 19,204. 350.
12 _Total revenue - add lines 8 through 11 {must equal Part VI, column (A), fine 12) 20,665,387, 18,526,795.
B c 13 Grants and similar amounts paid (Part 1X, column (A), ines 1- 3) e 0. 0.
£o 14 Benefits paid to or for members (Part IX, column (A); Ti Tine 4 4) ,,,,,,,, 0. 0.
L O
© v | 15 Salanes, other compensation, employee benefits (Part IX, column (A), lines 5-10) 249,979. 282,988.
8?’.3: 16a Professional fundraising fees (Part IX, column (4), line t1e}, = . 0. 0.
c w§ b Totat fundraising expenses {(Part IX, column (D), ine 25) P> 21,499,
"o BY | 17 Other expenses (Part IX, column (A), Iines 11a-11d, 111:24e) | : 23,816,697.. 21,267,316,
&Q 18 Total expenses. Add hnes 13-17 (must equal Part IX, column (A), ine 25) 24,066,676.F 21,550,304,
19 Revenus less expenses. Subtract line 18 from line 12 <3,401,289.> <3,023,509.>
Sg Beginning of Current Year End of Year
23| 20 Total assets (Part X, line 16) 6,401,792, 3,065,501.
% 21 Total liabiltties (Part X, line 26) 1,388,019. 1,075,237,
z Net assets or fund batances. Subtract ine 21 from line 20 5,013,773, 1,990,264,

art II [ Signature Block

,_under penalties of perjury, | declare that | have examined this return, including accompanying schedules and statements, and to the best of my knowledge and belief, it 1s
lrue, correct, and complete. Declarahon of preparer (other than officer) 1s based on all information of which preparer has any knowledge.

5—,’ ’ 9/~ 2013
Sign Slyw’ w Date
Sere rt C. Boire, President
= Type or print name and title
Z Print/Type preparer's name Pjeparer's signatur 037 Check ]| PIIN
<Faid Anne-Marie Barrett, CPA KM‘MM '3/13 setempioyed IP0 0546302
Bepurer [Fimsname p CROSS, FERNANDEZ & RILEY, LLP Frm'sENp 59-3651466

se Only |Frm'saddressy, 201 S. ORANGE AVE., SUITE 800
ORLANDO, FL 32801-3421

Phoneno. (407)841-6930

May the IRS discuss this return with the preparer shown above? (see nstructions)

DZ] Yes D No

232001 12-10-12  LHA For Paperwork Reduction Act Notice, see the separate instructions.
See Schedule O for Organization Misgssion Statement Continuation

Form 990 (2012)
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Form 990 (2012) Support Our Troops, Inc. 33-1112829 page?2
| Part lli | Statement of Program Service Accomplishments
Check if Schedule O contains a response to any question in this Part 11|
1 Bnefly describe the organization’s mission:
Providing assistance to and promoting support for America's active
duty troops and their families.

2  Dud the organization undertake any significant program services dunng the year which were not listed on

the pnor Form 990 or 990-E2? [ ves No
If "Yes," describe these new services on Schedule O.
3 Did the organization cease conducting, or make significant changes in how it conducts, any program services? DYes No

If "Yes," describe these changes on Schedule O.

4  Describe the organization’s program service accomplishments for each of its three largest program services, as measured by expenses.
Section 501(c)(3) and 501(c)(4) organizations are required to report the amount of grants and allocations to others, the total expenses, and
revenue, If any, for each program service reported.

4a (Code ) (Expenses $ 6 ' 991 ' 173. including grants of $ } (Revenue$ )
Our Operation Popcorn continues to be a major hit with the troops and
their families. "Thank you for the popcorn. It was good."” - John,

Afghanistan. This program ships millions of dollars of free popcorn and
snack treats to the troops and their families worldwide. This program

operates with our Patriotic Partner, the Boy Scouts of America. "ALL
the popcorn disappeared instantly. It was all VERY delicious!! Thank
you for your support and generosity! God Bless." - Felicla

See Continuation Sheet

4b  (Code } (Expenses $ 3 ’ 833 ’ 282. including grants of $ ) (Revenue )
Our Care Goods Program ships, and assists others in shipping, morale
and welfare items to troops stationed worldwide. "Just want to thank
you for all you do. I received a care package and it contained so many
items I could use. Truly made my day! God bless you!" -COL Thomas

Our Care Share Sub-Program distributes stock goods via other troop
support groups needing items to include in care packages they are
sending the troops. Why? Because we can do best by the troops by
assisting everyone who 1s doilng anything to bolster them. "Thank you
so very much for the four pallets of goods we got over the holidays.
Thank you so much! Your support of our worthy project 1is appreciated
by the hundreds of military we support. Please keep us 1n mind when

4c  (Code ) (Expenses $ 10,499,294. ncluding grants of $ ) (Revenue$ )
Our Troopons Program 1s a highly innovative program that enhances the
well-being of overseas military families by sending them food and
non-food manufacturer coupons clipped from magazines and newspapers to
make thelr hard-earned pay go further on and off base, and freeing up
some of thelr hard-earned pay for other necessities or nicetiles. "It is
AMAZING to me how many coupons are sent and how much we can save by
using them! It is truly a blessing to us all! Thank you for your
dedication to supporting our military and their famillies overseas!
P.S. LOVE the baby, diaper, and Pull-Ups coupons!! Oh, who am I
kidding, I love ALL the coupons! THANK YOU!!!!!" - Dawn, Happy
Military Spouse and Mommy to Two Wonderful Angels, currently in Germany
AFB, England.

4d Other program services (Descnbe in Schedule O)

(Expenses $ 82 ’ 595, including grants of $ ) {Revenue $ 313 ’ 17 8 o)
4e_Total program service expenses > 21,40 6 , 34 4.
Form 990 (2012)
2002, See Schedule O for Continuation(s)
2
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Form 990 (2012) Support Our Troops, Inc. 33-1112829  page 3
[Part IV] Checklist of Required Schedules

Yes | No
1 Is the orgamization described in section 501(c)(3) or 4947(a)(1) (other than a pnvate foundation)?
If "Yes," complete Schedule A 1 X
2 Is the organization required to complete Schedule B, Schedule of Contributors? 2 X
3 Did the organization engage in direct or indirect political campaign activities on behalf of or in opposition to candidates for
public office? If "Yes," complete Schedule C, Part | 3 X
4 Section 501(c)(3) organizations. Did the organmization engage in lobbying activities, or have a section 501(h) election in effect
dunng the tax year? If "Yes," complete Schedule C, Part Il 4 X
5 Is the organization a section 501(c)(4), 501(c)(5), or 501(c)}(6) organization that receives membership dues, assessments, or
similar amounts as defined in Revenue Procedure 98-197 If "Yes," complete Schedule C, Part il 5 X
6 Did the organization maintain any donor advised funds or any similar funds or accounts for which donors have the nght to
provide advice on the distnbution or investment of amounts in such funds or accounts? If "Yes," complete Schedule D, Part | 6 X
7 D the organization receive or hold a conservation easement, including easements to preserve open space,
the environment, historic land areas, or historic structures? If "Yes, " complete Schedule D, Part Il 7 X
8 Did the organization maintain collections of works of art, histonical treasures, or other similar assets? If "Yes," complete
Schedule D, Part Il 8 X
9 Did the organization report an amount in Part X, ine 21, for escrow or custodial account hability, serve as a custodian for
amounts not listed in Part X, or provide credit counselng, debt management, credit reparir, or debt negotiation services?
If "Yes," complete Schedule D, Part IV 9 X
10 D the organization, directly or through a related organization, hold assets in temporanly restricted endowments, permanent
endowments, or quasrendowments? If "Yes," complete Schedule D, Part V 10 X
11 If the organization's answer to any of the following questions i1s "Yes," then complete Schedule D, Parts VI, VI, VIII, IX, or X
as applicable.
a Did the organization report an amount for land, buildings, and equipment in Part X, line 10? If "Yes," complete Schedule D,
Part Vi Ma| X
b Did the organization report an amount for investments - other secunties in Part X, line 12 that 1s 5% or more of its total
assets reported in Part X, ine 167 If "Yes," complete Schedule D, Part Vil 11b X
¢ Did the organization report an amount for investments - program related in Part X, line 13 that 1s 5% or more of its total
assets reported in Part X, ine 16? If "Yes," complete Schedule D, Part Vil 11ic X
d Dud the organization report an amount for other assets in Part X, ine 15 that 1s 5% or more of its total assets reported in
Part X, line 167 If "Yes," complete Schedule D, Part IX 11d| X
e Did the organization report an amount for other abilities in Part X, ine 257 If "Yes, " complete Schedule D, Part X 11e | X
f Did the organization’s separate or consolidated financial statements for the tax year include a footnote that addresses
the organization's liability for uncertain tax positions under FIN 48 (ASC 740)? If "Yes, " complete Schedule D, Part X 11f X
12a Did the organization obtain separate, independent audited financial statements for the tax year? If "Yes," complete
Schedule D, Parts XI and XIi 12a X
b Was the organization included in consolidated, independent audited financial statements for the tax year?
If "Yes," and if the organization answered "No" to ine 12a, then completing Schedule D, Parts XI and Xil is optional 12b | X
13 Is the organization a school described in section 170(b)(1)}{A)()? If "Yes," complete Schedule E 13 X
14a D the organization maintain an office, employees, or agents outside of the United States? 14a X
b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, fundraising, business,
investment, and program service activities outstde the United States, or aggregate foreign investments valued at $100,000
or more? If “Yes," complete Schedule F, Parts | and IV 14b | X
15 Did the organization report on Part IX, column (A), line 3, more than $5,000 of grants or assistance to any organization
or entity located outside the United States? /f "Yes," complete Schedule F, Parts Il and IV 15 X
16 Did the organization report on Part IX, column (A), ine 3, more than $5,000 of aggregate grants or assistance to individuals
located outside the United States? If "Yes," complete Schedule F, Parts Ill and IV 16 X
17 Did the organization report a total of more than $15,000 of expenses for professional fundraising services on Part IX,
column (A), ines 6 and 11e? If "Yes, " complete Schedule G, Part | 17 X
18 Did the organization report more than $15,000 total of fundraising event gross income and contributions on Part VIII, ines
1c and 8a? If "Yes," complete Schedule G, Part Il 18 X
19 Did the organization report more than $15,000 of gross income from gaming activities on Part VIil, ine 9a? /f “Yes, "
complete Schedule G, Part Il 19 X
20a Did the organization operate one or more hospital facilities? If "Yes, " complete Schedule H 20a X
b_If "Yes" to line 20a, did the organization attach a copy of its audited financial statements to this return? 20b
Form 990 (2012)
232003
12-10-12
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Form 990 (2012) Support Our Troops, Inc. 33-1112829  paged

{ Part IV | Checklist of Required Schedules (continued)

Yes | No
21 Did the organization report more than $5,000 of grants and other assistance to any govermment or organization in the
Unrted States on Part IX, column (A), ine 1?2 /f "Yes," complete Schedule I, Parts | and Il 21 X
22 Did the organization report more than $5,000 of grants and other assistance to individuals in the United States on Part IX,
column (A), ine 27 If "Yes," complete Schedule I, Parts | and Il 22 X
23 D the organization answer "Yes" to Part VI, Section A, line 3, 4, or 5 about compensation of the organization's current
and former officers, directors, trustees, key employees, and highest compensated employees? /f "Yes," complete
Schedule J 23 | X
24a Did the organization have a tax-exempt bond issue with an outstanding pnncipal amount of more than $100,000 as of the
last day of the year, that was issued after December 31, 20027 If "Yes, " answer lines 24b through 24d and complete
Schedule K If "No", go to line 25 24a X
b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception? 24b
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the year to defease
any tax-exempt bonds? 24¢c
d Did the organization act as an "on behalf of" 1ssuer for bonds outstanding at any time dunng the year? 24d
25a Section 501(c)(3) and 501(c)(4) organizations. Did the organization engage in an excess benefit transaction with a
‘ disqualified person dunng the year? If "Yes," complete Schedule L, Part | 25a X
} b Is the organization aware that it engaged 1in an excess benefit transaction with a disqualified person in a prior year, and
; that the transaction has not been reported on any of the organization's prior Forms 990 or 990-EZ? If "Yes, " complete
Schedule L, Part | 25b X
26 Was aloan to or by a current or former officer, director, trustee, key employee, highest compensated employee, or disqualified
person outstanding as of the end of the organization’s tax year? If "Yes," complete Schedule L, Part I/ 26 | X
27 D the organization provide a grant or other assistance to an officer, director, trustee, key employee, substantial
; contrnibutor or employee thereof, a grant selection committee member, or to a 35% controlled entity or family member
| of any of these persons? If "Yes," complete Schedule L, Part Il 27 X
| 28 Was the organization a party to a business transaction with one of the following parties (see Schedule L, Part IV
| instructions for applicable filing thresholds, conditions, and exceptions):
a A current or former officer, director, trustee, or key employee? If "Yes," complete Schedule L, Part IV 28a| X
b A family member of a current or former officer, director, trustee, or key employee? If "Yes, " complete Schedule L, Part IV 28b X
c An entity of which a current or former officer, director, trustee, or key employee (or a family member thereof) was an officer,
director, trustee, or direct or indirect owner? If "Yes," complete Schedule L, Part IV 28c| X
29 Did the organization receive more than $25,000 in non-cash contributions? If "Yes," complete Schedule M 29 | X
30 Did the organization receive contnbutions of art, historical treasures, or other similar assets, or qualified conservation
contnbutions? If "Yes," complete Schedule M 30 X
31 Did the organization iquidate, terminate, or dissolve and cease operations?
If "Yes," complete Schedule N, Part | 31 X
32 Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets?/f "Yes," complete
Schedule N, Part Il 32 X
33 Did the organization own 100% of an entity disregarded as separate from the organization under Regulations
‘ sections 301 7701-2 and 301 7701-3? If "Yes," complete Schedule R, Part | 33 X
34 Was the organization related to any tax-exempt or taxable entity? /f "Yes, " complete Schedule R, Part I, lll, or IV, and
Part V, e 1 34 X
: 35a Did the organization have a controlled entity within the meaning of section 512(b)(13)? 35a X
b If "Yes" to line 353, did the organization receive any payment from or engage In any transaction with a controiled entity
within the meaning of section 512(b}(13)? If "Yes," complete Schedule R, Part V, Iine 2 35b
; 36 Section 501(c)(3) organizations. Did the organization make any transfers to an exempt non-charttable related organization?
j If "Yes," complete Schedule R, Part V, line 2 36 X
‘ 37 D the organization conduct more than 5% of its activities through an entity that 1s not a related organization
l and that 1s treated as a partnership for federal income tax purposes? If "Yes, " complete Schedule R, Part VI 37 X
‘ 38 Did the organization complete Schedule O and provide explanations in Schedule O for Part Vi, lines 11b and 19?
Note. All Form 990 filers are required to complete Schedule O ag | X
Form 990 (2012)
232004
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Form 990 (2012) Support Our Troops, Inc. 33-1112

829 Page 5

[Part V] Statements Regarding Other IRS Filings and Tax Compliance

Check If Schedule O contains a response to any question in this Part V D
Yes | No
1a Enter the number reported in Box 3 of Form 1096. Enter -0- if not applicable 1a 14
b Enter the number of Forms W-2G included in line 1a. Enter -0- if not applicable 1b 0
¢ Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming
(gambling) winnings to pnze winners? ic
2a Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax Statements,
filed for the calendar year ending with or within the year covered by this return 2a 1
b If at least one 1s reported on line 2a, did the organization file all required federal employment tax returns? 2 | X
Note. If the sum of lines 1a and 2a 1s greater than 250, you may be required to e-file (see instructions)
3a Did the organization have unrelated business gross income of $1,000 or more dunng the year? 3a X
b If "Yes," has it filed a Form 990-T for this year? If "No," provide an explanation in Schedule O 3b
4a At any time dunng the calendar year, did the organization have an interest in, or a signature or other authonty over, a
financial account in a foreign country (such as a bank account, securities account, or other financial account)? 4a X
b If "Yes," enter the name of the foreign country >
See instructions for filing requirements for Form TD F 90-22 1, Report of Foreign Bank and Financial Accounts
6a Was the organization a party to a prohibrted tax shefter transaction at any time during the tax year? 5a X
b Did any taxable party notify the organization that it was oris a party to a prohibited tax shelter transaction? 5b X
c If "Yes," to line 5a or 5b, did the organization file Form 8886-T? 5¢
6a Does the organization have annual gross receipts that are normally greater than $100,000, and did the organization solicit
any contributions that were not tax deductible as chantable contnbutions? 6a X
b If "Yes," did the organization include with every solicitation an express statement that such contributions or gifts
were not tax deductible? 6b
7 Organizations that may receive deductible contributions under section 170(c).
a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services provided to the payor? | 7a X
b If "Yes," did the organization notify the donor of the value of the goods or services provided? 7b
c Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was required
to file Form 82827 7c X
d If "Yes," indicate the number of Forms 8282 filed dunng the year I 7d I
e Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract? 7e
f Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract? 7f
g If the organization received a contnbution of qualified intellectual property, did the organization file Form 8899 as required? | 79 N/A
h If the organization received a contnbution of cars, boats, arrplanes, or other vehicles, did the organization file a Form 1098-C? | 7h N/A
8 Sponsoring organizations maintaining donor advised funds and section 509(a)(3) supporting organizations. Did the supporting N/A
organization, or a donor advised fund maintained by a sponsoring organization, have excess business holdings at any time during the year? 8
9 Sponsoring organizations maintaining donor advised funds.
a Did the organization make any taxable distnbutions under section 49667? N/A 9a
b Did the organization make a distnbution to a donor, donor advisor, or related person? N/A 9b
10 Section 501(c){7) organizations. Enter:
a Initiation fees and capital contnbutions included on Part VIII, line 12 N/A 10a
b Gross receipts, included on Form 990, Part VIii, line 12, for public use of club facilities 10b
11 Section 501(c)(12) organizations. Enter
a Gross income from members or shareholders N/A 11a
b Gross income from other sources (Do not net amounts due or paid to other sources against
amounts due or received from them ) 11b
12a Section 4947(a)(1) non-exempt charitable trusts. [s the organization filng Form 990 In lieu of Form 10417 12a
b If "Yes," enter the amount of tax-exempt interest received or accrued during the year N/A I 12b |
13 Section 501(c)(29) qualified nonprofit health insurance issuers.
a Is the organization licensed to i1ssue qualified health plans in more than one state? N/A 13a
Note. See the instructions for additional information the organization must report on Schedule O
b Enter the amount of reserves the on:ganlzatlon 1s required to maintain by the states in which the
organization i1s licensed to issue qualified health plans 13b
¢ Enter the amount of reserves on hand 13c
14a Did the organization recewve any payments for indoor tanning services during the tax year? 14a X
b If "Yes," has 1t filed a Form 720 to report these payments? /f "No, " provide an explanation in Schedule O 14b
Form 990 (2012)
232005
12-10-12
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Form 990 (2012) Support Our Troops, Inc. 33-1112829 page 6
| Part Vi | Governance, Management, and Disclosure For each "Yes" response to hines 2 through 7b below, and for a "No" response
to line 8a, 8b, or 10b below, describe the circumstances, processes, or changes in Schedule O See instructions

Check if Schedule O contains a response to any guestion in this Part VI
Section A. Governing Body and Management
Yes | No
1a Enter the number of voting members of the governing body at the end of the tax year 1a 3
If there are matenial differences in voting rights among members of the governing body, or if the governing
body delegated broad authority to an executive committee or similar committee, explain in Schedule O.
b Enter the number of voting members included in line 1a, above, who are independent 1b 0
2 Dd any officer, director, trustee, or key employee have a family relationship or a business relationship with any other
officer, director, trustee, or key employee? 2 X
3 Did the organization delegate control over management duties customarily performed by or under the direct supervision
of officers, directors, or trustees, or key employees to a management company or other person? 3 X
4 Did the organization make any significant changes to its governing documents since the prior Form 990 was filed? 4 X
5 Did the organization become aware during the year of a significant diversion of the organization’s assets? 5 X
6 Did the organization have members or stockholders? 6 X
7a Did the organization have members, stockholders, or other persons who had the power to elect or appoint one or
more members of the governing body? 7a X
b Are any govemance decisions of the organization reserved to (or subject to approval by) members, stockholders, or
persons other than the governing body? 7b X
8 Did the organization contemporaneously document the meetings held or written actions undertaken during the year by the following:
a The governing body? g8a | X
b Each committee with authonty to act on behalf of the govermning body? gb [ X
9 Is there any officer, director, trustee, or key employee listed in Part Vil, Section A, who cannot be reached at the
organization’s mailing address? I/f "Yes," provide the names and addresses in Schedule O 9 X
Section B. Policies (This Section B requests information about policies not required by the Interal Revenue Code )
Yes | No
10a Did the organization have local chapters, branches, or affilates? 10a X
b If "Yes," did the organization have written policies and procedures governing the activities of such chapters, affiliates,
and branches to ensure their operations are consistent with the organization’s exempt purposes? 10b

11a Has the organization provided a complete copy of this Form 990 to all members of its governing body before fiing the form? 11a] X
b Describe in Schedule O the process, If any, used by the organization to review this Form 8990

12a Did the organization have a wntten conflict of interest policy? /f "No," go to line 13 12a| X
b Were officers, directors, or trustees, and key employees required to disclose annually interests that could give rise to conflicts? 12b| X
¢ Did the organization regularly and consistently monitor and enforce compliance with the policy? If "Yes, " describe
in Schedule O how this was done 12¢ X
13 Did the organization have a wntten whistleblower policy? 13 | X
14 Did the organization have a wntten document retention and destruction policy? 14 | X
15 D the process for determining compensation of the following persons include a review and approval by independent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision?
a The organization's CEO, Executive Director, or top management official 15a | X
b Other officers or key employees of the organization 15b X

If "Yes" to line 15a or 15b, describe the process in Schedule O (see instructions)
16a Did the organization invest in, contnbute assets to, or participate in a joint venture or similar arrangement with a
taxable entity dunng the year? 16a X
b If "Yes," did the organization follow a written policy or procedure requiring the organization to evaluate its participation
in joint venture arrangements under applicable federal tax law, and take steps to safeguard the organization’s
exempt status with respect to such arrangements? 16b
Section C. Disclosure
17  List the states with which a copy of this Form 990 1s required to be filed AL , AK ,AS ,AZ ,AR,CA,CO,CT,DE,DC,FL,GA
18 Section 6104 requires an organization to make 1its Forms 1023 (or 1024 if applicable), 990, and 990-T (Section 501(c)(3)s only) available
for pubhic inspection. Indicate how you made these available Check all that apply.
Own website Another's website Upon request D Other (explain in Schedule O)
19 Describe in Schedule O whether (and If so, how), the organization made its governing documents, conflict of interest policy, and financial
statements available to the public during the tax year
20 State the name, physical address, and telephone number of the person who possesses the books and records of the organization: P>
Martin C. Boire - 386-767-8882
595 West Granada Blvd., Sulte J, Ormond Beach, FL 32174
0z See Schedule O for full list of states Form 990 (2012)
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Form 990 (2012)
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Page 7

|Part VII| Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated
Employees, and Independent Contractors
Check if Schedule O contains a response to any question in this Part VIl

]

Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees

1a Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the organization's tax year.

® List all of the organization’s current officers, directors, trustees (whether individuals or organizations), regardless of amount of compensation

Enter -0- 1n columns (D), (E), and (F) if no compensation was paid
® | st all of the organization’s current key employees, if any See instructions for definition of "key employee."

® List the organization's five current highest compensated employees (other than an officer, director, trustee, or key employee) who received reportable
compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISG) of more than $100,000 from the organization and any related organizations

® | st all of the organmization’s former officers, key employees, and highest compensated employees who received more than $100,000 of
reportable compensation from the organization and any related organizations
® st all of the organization’s former directors or trustees that received, in the capacity as a former director or trustee of the organization,
more than $10,000 of reportable compensation from the organization and any related organizations.

List persons n the following order: individual trustees or directors, institutional trustees, officers, key employees, highest compensated employees,

and former such persons

:l Check this box if nerther the organization nor any related organization compensated any current officer, director, or trustee.

(A) (B) (€} (D} ) (F}
Name and Title Average | (o not c,igf'rﬂggman one Reportable Reportable Estimated
hours per | box, unless person ts both an compensation compensation amount of
week officer and a director/trustee) from from related other
(st any % the organizations compensation
hours for | 3 = organization (W-2/1099-MISC) from the
related é g g (W-2/1099-MISC) organization
organizations| £ | 5 g Em and related
below 12l |E[BE] = organizations
ine) |2 |E|£ |5 [28] S
(1) Martin C, Boire 60.00
Pres/Director X X 323,794. 0. 11,004.
(2) Bruce Jonas 5.00
VP/Director X X 0. 0. 0.
(3) Joseph V, Anania 6.00
Director X 0. 0. 0.
232007 12-10-12 . Form 990 (2012)
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Form 990 (2012) Support OQur Troops, Inc. 33-1112828 Page8
|Part vii I Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)

(A) (B) (€) (D) (E) (F)
Name and title Average (do not d’lgf’fﬂg'e‘ma none Reportable Reportable Estimated
hours per | box, unless person is both an compensation compensation amount of
week officer and a director/trustee) from from related other
(lstany | & the organizations compensation
hours for | 5 = organization (W-2/1099-MISC) from the
related | g 2 z (W-2/1099-MISC) organization
organizations| £ | = 8 |2 and related
below g % 5 ?E‘ gg 5 organizations
ne) 2|2 [s |5 (B8]
| 1b Sub-total > 323,794. 0.] 11,004.
| ¢ Total from continuation sheets to Part Vil, Section A » 0. 0. 0.
d Total (add lines 1b and 1c) » 323,794. 0. 11,004.
2 Total number of individuals (including but not lmrted to those listed above) who received more than $100,000 of reportable
compensation from the organization p» 1
Yes | No
3 D the organization list any former officer, director, or trustee, key employee, or highest compensated employee on
line 1a? If "Yes," complete Schedule J for such individual 3 X
4  For any individual isted on line 1a, 1s the sum of reportable compensation and other compensation from the organization
and related organizations greater than $150,000? /f "Yes, " complete Schedule J for such individual 4 X
5 Did any person listed on line 1a receive or accrue compensation from any unrelated organization or individual for services
rendered to the organization? /f "Yes," complete Schedule J for such person 5 X

Section B. Independent Contractors

1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation from
the organization. Report compensation for the calendar year ending with or within the organization’s tax year

(A) (B) (C)
Name and business address NONE Description of services Compensation

2 Total number of Independent contractors (including but not Imited to those listed above) who received more than
$100,000 of compensation from the organization P> 0

Form 990 (2012)
12-10-12
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Form 990 (2012) Support Qur Troops, Inc. 33-1112829 Page9
| Part VIII | Statement of Revenue
Check if Schedule O contains a response to any question in this Part VIil :]
(A ) ) Revenugae:))(cl ded
Total revenue Related or Unrelated from tax unl&e?
exempt function business sections 512,
revenue revenue 513, 0r 514
£ 2] 1a Federated campaigns 1a 665,147,
g é b Membership dues 1b
A ¢ Fundraising events 1c
'gﬁ d Related organizations 1d
gg e Govermment grants (contributions) 1e
.g 5 £ All other contributions, gifts, grants, and
35 similar amounts not included above 1f 17,548,120,
‘g% g Noncash contnibutions included in lines 1a-1f $ 17,548,120,
os h_Total. Add lines 1a-1f | _d 18,213,267,
Business Code
9 2 a License Plate Income 900099 313,178. 313,178.
>
-l
a f All other program service revenue
g Total. Add lines 2a-2f | < 313,178.
3 Investment income (including dividends, interest, and
other similar amounts) >
4 Income from investment of tax-exempt bond proceeds >
5 Royalties |
() Real (n) Personal
6 a Gross rents
b Less rental expenses
c Rental ncome or (loss)
d Net rental income or (loss) »
7 a Gross amount from sales of (1) Securtties (1) Other
assets other than inventory
b Less. cost or other basis
and sales expenses
c Gain or (loss)
d Net gain or (loss) >
o 8 a Gross income from fundraising events (not
g including $ of
é contnbutions reported on line 1¢c) See
5 Part IV, ine 18 a
g b Less: direct expenses b
¢ Net income or (loss) from fundraising events |
9 a Gross income from gaming activities. See
Part IV, line 19 a
b Less' direct expenses b
¢ Net income or (loss) from gaming activities |
10 a Gross sales of inventory, less returns
and allowances a 350.
b Less cost of goods sold b 0.
¢ Net income or (loss) from sales of inventory | 2 350 350.
Miscellaneous Revenue Business Code
11 a
b
c
d All other revenue
e Total. Add lines 11a-11d »
12  Total revenue. See instructions. » 18,526,795, 313,178, . 350.
232009 Form 990 (2012)
9
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Form 990 (2012) Support Our Troops, Inc. 33-1112829 page10
[ Part IX | Statement of Functional Expenses
Section 501(c)(3) and 501 (c)(4) organizations must complete all columns. All other organizations must complete column (A).
Check if Schedule O contains a response to any question in this Part IX L_]
Do not include amounts reported on lines 6b, Total erenses Progra(n?)servnce Managé?n)ent and Func(ilr)al)lsmg
7b, 8b, 9b, and 10b of Part Viil expenses general expenses expenses
1  Grants and other assistance to governments and
organizations in the United States. See Part IV, line 21
2 Grants and other assistance to individuals in
the Unrted States. See Part IV, line 22
3 Grants and other assistance to governments,
organizations, and individuals outside the
Unrted States See Part IV, lines 15 and 16
4 Benefits paid to or for members
5 Compensation of current officers, directors,
trustees, and key employees 282,988- 254,689. 19,809. 8,490.
6 Compensation not included above, to disqualified
persons (as defined under section 4958(f)(1)) and
persons described in section 4958(c)(3)(B)
7 Other salanes and wages
8 Pension plan accruals and contributions (include
section 401(k) and 403(b) employer contributions)
9 Other employee benefits
10 Payroll taxes
11 Fees for services (non-employees)
a Management
b Legal
¢ Accounting
d Lobbying
e Professional fundraising services. See Part IV, line 17
f Investment management fees
g Other. (If ine 11g amount exceeds 10% of fine 25,
column (A) amount, list line 11g expenses on Sch 0.)
12 Advertising and promotion 14,169. 14,1689.
13 Office expenses
14 Information technology
15 Royalties
16 Occupancy
17 Travel 45,138. 18,332. 23,696. 3,110.
18 Payments of travel or entertainment expenses
for any federal, state, or local public officials
19 Conferences, conventions, and meetings
20 Interest 24,666- 24,666.
21 Payments to affihates
22 Depreciation, depletion, and amortization 588. 588.
23 Insurance
24 Other expenses. ltemize expenses not covered
above. (List miscellaneous expenses In line 24e. If line
24¢ amount exceeds 10% of hne 25, column (A)
amount, list line 24e expenses on Schedule 0.)
a Material Assistance 21,031,291.] 21,028,633. 2,060. 598.
b Adminstrative and Legal 79,257. 24,959, 44,997. 9,301.
¢ Postage and Shipping 38,590. 37,119. 1,471. 0.
d Fees and Licenses 33,617. 28,443. 5,174. 0.
e All other expenses
25 Total functional expenses. Add lines 1 through24e | 21,550,304 .| 21,406, 344. 122,461. 21,499,
26 Joint costs. Complete this line only if the organization
reported tn column (B) joint costs from a combined
educational campaign and fundraising solicitation.
Check here P L1« following SOP 98-2 (ASC 958-720)
232010 12-10-12 Form 990 (2012)
10
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Form 990 (2012)

Support Our Troops, Inc.

33—1112829 Page11

{ Part X | Balance Sheet

Check If Schedule O contains a response to any question in this Part X

L]

(A) (B)
Beginning of year End of year
1 Cash - noninterest-bearing 12,489.( 1 17,679.
2 Savings and temporary cash investments 2
3 Pledges and grants receivable, net 5,808,031.] 3 2,365,088.
4 Accounts receivable, net 4
5 Loans and other receivables from current and former officers, directors,
trustees, key employees, and highest compensated employees Complete
Part Il of Schedule L 5
6 Loans and other receivables from other disqualified persons (as defined under
section 4958(f)(1)), persons described in section 4958(c)(3)(B), and contnbuting
employers and sponsonng organizations of section 501(c)(9) voluntary
@ employees’ beneficiary organizations (see instr). Complete Part il of Sch L 6
§ 7 Notes and loans receivable, net 7
] 8 Inventones for sale or use 8
9 Prepaid expenses and deferred charges 49,739.] o 50,739.
10a Land, buildings, and equipment: cost or other
basis Complete Part VI of Schedule D 10a 2,872.
b Less accumulated depreciation 10b 2,872, 588.| 10¢ 0.
11 Investments - publicly traded secunties 11
12 Investments - other secunties. See Part IV, line 11 12
13 Investments - program-related. See Part IV, line 11 13
14 Intangible assets 14
15  Other assets. See Part IV, line 11 530,945.] 15 631,995.
16__ Total assets. Add lines 1 through 15 (must equal line 34) 6,401,792.] 16 3,065,501.
17  Accounts payable and accrued expenses 11,598.| 17 2,373.
18 Grants payable 18
19 Deferred revenue 19
20 Tax-exempt bond labilities 20
@ 21 Escrow or custodial account liability Complete Part IV of Schedule D 21
£ |22 Loans and other payables to current and former officers, directors, trustees,
@ key employees, highest compensated employees, and disqualified persons.
- Complete Part Il of Schedule L 199,133.,| 22 185,000.
23 Secured mortgages and notes payable to unrelated third parties 200,000.] 23 200,000.
24 Unsecured notes and loans payable to unrelated third parties 314,057.] 24 65,439.
25 Other labilties (including federal iIncome tax, payables to related third
parties, and other habilities not included on lines 17-24). Complete Part X of
Schedule D 663,231.] 25 622,425.
26 _ Total liabilities. Add lines 17 through 25 1,388,019.] 25 1,075,237,
Organizations that follow SFAS 117 (ASC 958), check here > and
] complete lines 27 through 29, and lines 33 and 34.
E 27 Unrestncted net assets <789 ,781.>27 <364,752.>
S |28 Temporanly restricted net assets 5,803,554.] 28 2,355,016.
T 29 Permanently restncted net assets 29
Z Organizations that do not follow SFAS 117 (ASC 958), check here P> ]
& and complete lines 30 through 34.
% 30 Caprtal stock or trust pnncipal, or current funds 30
ﬁ 31 Paid-in or capital surplus, or land, building, or equipment fund 31
% | 32 Retained eamings, endowment, accumulated income, or other funds 32
Z |33 Total net assets or fund balances 5,013,773.( 33 1,990,264.
34 Total habiities and net assets/fund balances 6,401,792.] 24 3,065,501.
Form 990 (2012)
232011
12-10-12
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Form 990 (2012) Support Our Troops, Inc. 33-1112829 page12
| Part XI | Reconciliation of Net Assets

Check if Schedule O contains a response to any question in this Part XI I:]
1  Total revenue (must equal Part VIli, column (A), ine 12} 1 18,526,795.
2 Total expenses (must equal Part IX, column (A}, line 25) 2 21,550,304.
3 Revenue less expenses Subtract line 2 from ine 1 3 <3,023,509.>
4 Net assets or fund balances at beginning of year (must equal Part X, ine 33, column (A)) 4 5, 013,773.
5 Net unrealized gains (losses) on investments 5
6 Donated services and use of facilities 6
7 Investment expenses 7
8 Pnor penod adjustments 8
9 Other changes In net assets or fund balances (explain in Schedule O) 9 0.
10 Net assets or fund balances at end of year. Combine lines 3 through 9 (must equal Part X, line 33,
column (B) 10 1,990,264.
{ Part XII| Financial Statements and Reporting
Check if Schedule O contains a response to any question in this Part Xll ‘:]

Yes | No

1 Accounting method used to prepare the Form 990: E:I Cash Accrual D Other
If the organization changed ts method of accounting from a pnor year or checked "Other," explain in Schedule O
2a Were the organization's financial statements compiled or reviewed by an independent accountant? 2a X
If "Yes," check a box below to indicate whether the financial statements for the year were compiled or reviewed on a
separate basis, consohdated basis, or both
Separate basis L___] Consoldated basis [:] Both consolidated and separate basis
b Were the organization’s financial statements audited by an independent accountant? 2b | X
If "Yes," check a box below to indicate whether the financial statements for the year were audited on a separate basis,
consolidated basis, or both*
D Separate basis L_}_ﬂ Consolidated basis [:] Both consolidated and separate basis
¢ If "Yes" to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight of the audit,
review, or compilation of its financial statements and selection of an independent accountant? 2c X
If the organization changed erther its oversight process or selection process durnng the tax year, explan in Schedule O
3a As aresult of a federal award, was the organization required to undergo an audit or audits as set forth in the Single Audit

| Act and OMB Circular A-133? 3a X
‘ b If "Yes," did the organization undergo the required audrt or audits? If the organization did not undergo the required audit
or audits, explain why in Schedule O and descnbe any steps taken to undergo such audits 3b
Form 990 (2012)
232012
12-10-12
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SCHEDULE A OMB No 1545-0047

(Form 990 or 990-EZ)

Public Charity Status and Public Support 2012

Complete if the organization is a section 501(c)(3) organization or a section

Department of the Treasury 4947(a)(1) nonexempt charitable trust. Open to Public

Internal Revenue Service P Attach to Form 990 or Form 990-EZ. P> See separate instructions. Inspection

Name of the organization Employer identification number
Support Our Troops, Inc. 33-1112829

[Part] | Reason for Public Charity Status (All organizations must complete this part.) See instructions

The organization i1s not a private foundation because 1t 1s° (For lines 1 through 11, check only one box.)

HWON

]

]
]
7 (X]
]
]

10
11

[0

el 1

A church, convention of churches, or association of churches described in section 170(b){ 1)(A)(i).

(] A school descnibed in section 170(b)(1)(A)(ii). (Attach Schedule E )

A hospital or a cooperative hosprtal service organization described in section 170(b)( 1){(A}iii).
A medical research organization operated in conjunction with a hospital described in section 170(b)(1)(A)(iii). Enter the hospital's name,
city, and state

An organization operated for the benefit of a college or university owned or operated by a governmental unit descnbed in

section 170(b)(1)(A)(iv). (Complete Part il.)

A federal, state, or local government or governmental unit descnbed in section 170(b)(1)(A)(v).

An organization that nommally receives a substantial part of its support from a govermmental unit or from the general public described in
section 170(b){1)(A)(vi). (Complete Part Il.)

A community trust described in section 170(b)(1)(A){vi). (Complete Part |1}

An organization that normally receives (1) more than 33 1/3% of its support from contnbutions, membership fees, and gross receipts from
activities related to its exempt functions - subject to certain exceptions, and (2) no more than 33 1/3% of ts support from gross investment
income and unrelated business taxable income (less section 511 tax) from businesses acquired by the organization after June 30, 1975
See section 509(a)(2). (Complete Part lil.)

An organization organized and operated exclusively to test for public safety See section 509(a)(4).

An organization organized and operated exclusively for the benefit of, to perform the functions of, or to carry out the purposes of one or
more publicly supported organizations described In section 509(a)(1) or section 509(a){2). See section 509(a)(3). Check the box that
describes the type of supporting organization and complete lines 11e through 11h

a [_—__] Type | b D Type ll c [:] Type lii - Functionally integrated d l:] Type Il - Non-functionally integrated
By checking this box, | certify that the organization 1s not controlled directly or indirectly by one or more disqualified persons other than
foundation managers and other than one or more publicly supported organizations descnbed in section 509(a)(1) or section 509(z)(2)

f If the organization received a wntten determination from the IRS that it 1s a Type |, Type lI, or Type lli
supporting organization, check this box |:|
g Since August 17, 2006, has the organization accepted any gift or contribution from any of the following persons?
(1) A person who directly or indirectly controls, erther alone or together with persons descnbed In (i) and (i) below, Yes | No
the governing body of the supported organization? 11g(1)
(ii) A famity member of a person described in (1) above? 11g(ii)
(iii) A 35% controlled entity of a person descnbed In (i) or (ii) above? 11g(ini)
h Provide the following information about the supported organization(s)
(i) Name of supported (i) EIN (i) Type of organization (¥} 1s the organization| (v) Did you noty the Orga,(]‘l’z';t'%;“ﬁ] col. | (vii) Amount of monetary
organization (described on hines 1-9  fin col. {i) listed in your qrgamzatlon in col. (iyorganized in the support
above or IRC section  |governing document®?| (i) of your support? uUs.?
(see instructions)) Yos No Yeos No Yeos No
Total
LHA For Paperwork Reduction Act Notice, see the Instructions for Schedule A (Form 990 or 990-EZ) 2012

Form 990 or 990-EZ.

232021
12-04-12
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Schedule A (Form 990 or 990-E7) 2012 Support Our Troops,

Inc.

33-1112829 page2

| Part i | Support Schedule for Organizations Described in Sections 170(b)(1)(A)(iv) and 170(b)(1)(A)(vi)
(Complete only if you checked the box on line 5, 7, or 8 of Part | or if the organization failed to qualify under Part Ill. If the organization
fails to qualify under the tests listed below, please complete Part Il )

Section A. Public Support

Calendar year {or fiscal year beginning in)

1

6

Gifts, grants, contnbutions, and
membership fees received (Do not
include any "unusual grants ")

Tax revenues levied for the organ-
1zation’s benefit and either paid to
or expended on its behalf

The value of services or facilities
furnished by a govemmental unit to
the organization without charge
Total. Add lines 1 through 3

The portion of total contnbutions
by each person (other than a
governmental unit or publicly
supported organization) included
on line 1 that exceeds 2% of the
amount shown on line 11,

column (f)

Public support. Subtract line 5 from line 4

(a) 2008

{b) 2009

{c) 2010

{d) 2011

(e) 2012

(f) Total

6,972,919,

10,781,444,

13,304,402,

13,372,605,

18,213,267,

62,644,637,

6,972,919,

10,781 444,

13,304,402,

13,372,605,

18,213,267,

62,644,637,

62,644,637,

Section B. Total Support

Calendar year (or fiscal year beginning in) p»

7
8

10

1
12
13

Amounts from line 4

Gross income from interest,
dividends, payments received on
secunties loans, rents, royalties
and income from similar sources
Net income from unrelated business
activities, whether or not the
business is regularly carmed on
Other income Do not include gan
or loss from the sale of capital
assets (Explain in Part IV.)

Total support. Add lines 7 through 10

(a) 2008

(b) 2009

(c) 2010

(d) 2011

(e) 2012

{f) Total

6,972,919,

10,781,444,

13,304,402,

13,372,605,

18,213,267,

62,644,637,

312.

23.

20,082.

20,424.

397.

397.

62,665 458,

Gross receipts from related activities, etc. (see instructions)
First five years. |f the Form 990 1s for the organization’s first, second, third, fourth, or fifth tax year as a section 501(c)(3)
organization, check this box and stop here

12 |

904, 585.

pl ]

Section C. Computation of Public Support Percentage

18 Private foundation. If the organization did not check a box on Iine 13, 16a, 16b, 172, or 17b, check this box and see instructions

14 Public support percentage for 2012 (Iine 6, column (f) divided by line 11, column (f))
15 Public support percentage from 2011 Schedule A, Part I, ine 14
16a 33 1/3% support test - 2012. If the organization did not check the box on iine 13, and Iine 14 1s 33 1/3% or more, check this box and
stop here. The organization qualifies as a publicly supported organization

b 33 1/3% support test - 2011. If the organization did not check a box on hne 13 or 16a, and line 151s 33 1/3% or more, check this box

and stop here. The organization qualifies as a publicly supported organization

14

99.97 o

15

99.96

» [X]
]

17a 10% -facts-and-circumstances test - 2012. If the organization did not check a box on line 13, 16a, or 16b, and line 141s 10% or more,

and If the organization meets the "facts-and-circumstances" test, check this box and stop here. Explain in Part IV how the organization
meets the "facts-and-circumstances” test The organization qualifies as a publicly supported organization
b 10% -facts-and-circumstances test - 2011. If the organization did not check a box on line 13, 16a, 16b, or 17a, and line 15s 10% or

more, and If the organization meets the "facts-and-circumstances" test, check this box and stop here. Explain in Part IV how the

organization meets the "facts-and-circumstances" test. The organization qualifies as a publicly supported organization

L]

»[ ]
»[ |

232022
12-04-12
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Schedule A (Form 990 or 990-EZ) 2012 Page 3
| Part lll [ Support Schedule for Organizations Described in Section 509(a)(2)
(Complete only If you checked the box on line 9 of Part | or if the organization failed to qualify under Part Il If the organization fails to
qualfy under the tests listed below, please complete Part Il )
Section A. Public Support
Calendar year (or fiscal year beginning in) {a) 2008 {b) 2009 (c) 2010 {d) 2011 (e) 2012 (f) Total
1 Gifts, grants, contnbutions, and
membership fees received (Do not
include any "unusual grants.")

2 Gross receipts from admissions,
merchandise sold or services per-
formed, or facilities furnished In
any activity that is related to the
organization's tax-exempt purpose

3 Gross receipts from activities that
are not an unrelated trade or bus-

iness under section 513

4 Tax revenues levied for the organ-
ization’s benefit and either paid to
or expended on its behalf

5 The value of services or facilities
furnished by a governmental unit to
the organization without charge

6 Total. Add lines 1 through 5

7a Amounts included on lines 1, 2, and
3 received from disqualified persons

b Amounts included on lines 2 and 3 received
from other than disqualified persons that
exceed the greater of $5,000 or 1% of the
amount on hne 13 for the year

¢ Add lines 7a and 7b

8 Public support (subiractime 7¢ fiom jing 6
Section B. Total Support
Calendar year (or fiscal year beginning in) > (a) 2008 (b) 2009 (c) 2010 {(d) 2011 {e) 2012 (f) Total

9 Amounts from line 6

10a Gross income from interest,
dividends, payments received on
securrties loans, rents, royalties
and income from similar sources

b Unrelated business taxable income
(less section 511 taxes) from businesses
acquired after June 30, 1975

¢ Add lines 10a and 10b

11 Net income from unrelated business
activities not included in line 10b,
whether or not the business 1s
regularly carned on

12 Other income. Do not include gain
or loss from the sale of capital
assets (Explain in Part IV)

13 Total support. (add lines 9, 10c, 11, and 12)

14 First five years. If the Form 990 1s for the organization’s first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization,

check this box and stop here p ]
Section C. Computation of Public Support Percentage
15 Public support percentage for 2012 (line 8, column (f) divided by line 13, column (f)) 15 %
16 Public support percentage from 2011 Schedule A, Part I}, line 15 16 %
Section D. Computation of Investment Income Percentage
17 Investment income percentage for 2012 (ine 10c, column (f) divided by line 13, column (f)) 17 %
18 Investment income percentage from 2011 Schedule A, Part Ill, ine 17 18 %
19a 33 1/3% support tests - 2012. If the organization did not check the box on line 14, and iine 15 1s more than 33 1/3%, and line 17 1s not

more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization »

b 33 1/3% support tests - 2011. [f the organization did not check a box on Iine 14 or line 19a, and line 16 1s more than 33 1/3%, and

line 18 1s not more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization > D
20 Private foundation. If the organization did not check a box on Iine 14, 19a, or 18b, check this box and see instructions | 2 D
232023 12-04-12 1 Schedule A (Form 990 or 990-EZ) 2012
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- . OMB No 1545-0047
SCHEDULE D Supplemental Financial Statements
(Form 990) P> Complete if the organization answered "Yes," to Form 990, 20 1 2
Part iV, line 6, 7,8, 9, 10, 11a, 11b, 11c, 11d, 11e, 11f, 12a, or 12b. Open to Public
ﬁ?é’,‘;‘,’;{“;;‘i;’n’u‘:eslii‘;;“” P> Attach to Form 990. > See separate instructions. Inspection
Name of the organization Employer identification number
Support Our Troops, Inc. 33-1112829

] Part | | Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts.Complete if the

organization answered "Yes" to Form 990, Part IV, line 6

(a) Donor advised funds (b) Funds and other accounts

1 Total number at end of year
2 Aggregate contributions to (during year)
3 Aggregate grants from (dunng year)
4 Aggregate value at end of year
5 Did the organization inform all donors and donor advisors in wnting that the assets held in donor advised funds

are the organization’s property, subject to the organization's exclusive legal control? D Yes E:' No
6 Did the organization inform all grantees, donors, and donor advisors In writing that grant funds can be used only

for chantable purposes and not for the benefit of the donor or donor advisor, or for any other purpose conferring
impermissible private benefrt? [:] Yes [:] No

[ Part Il | Conservation Easements. Complete i the organization answered "Yes" to Form 990, Part IV, Iine 7.

1

Purpose(s) of conservation easements held by the organization (check all that apply)
Preservation of land for public use (e.g , recreation or education) Preservation of an historically important land area
D Protection of natural habrtat D Preservation of a certified historic structure
Preservation of open space

2 Complete lines 2a through 2d if the organization held a qualified conservation contnbution in the form of a conservation easement on the last
day of the tax year.
Held at the End of the Tax Year
a Total number of conservation easements 2a
b Total acreage restricted by conservation easements 2b
¢ Number of conservation easements on a certified historic structure included in (a) 2¢
d Number of conservation easements included in (c} acquired after 8/17/06, and not on a histonc structure
listed in the National Register 2d
3 Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the tax
year p»
4 Number of states where property subject to conservation easement 1s located P>
5 Does the organization have a wntten policy regarding the periodic monitonng, inspection, handling of
violations, and enforcement of the conservation easements it holds? D Yes |:| No
6 Staff and volunteer hours devoted to monitoring, inspecting, and enforcing conservation easements durng the year p»
7 Amount of expenses incurred in monitonng, Inspecting, and enforcing conservation easements during the year p> $
8 Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h)(4)(B)(1)
and section 170(h)(4)(B)(1)? Clves [ Ino
9 In Part XIll, descnbe how the organization reports conservation easements In its revenue and expense statement, and balance sheet, and

include, If applicable, the text of the footnote to the organization’s financial statements that describes the organization’s accounting for
conservation easements.

| Part lil | Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.

Complete If the organization answered "Yes" to Form 980, Part IV, ine 8

1a

If the organization elected, as permitted under SFAS 116 (ASC 958), not to report In its revenue statement and balance sheet works of art,
historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide, in Part XIl|,
the text of the footnote to its financial statements that descnbes these items.

If the organization elected, as permitted under SFAS 116 (ASC 958), to report In its revenue statement and balance sheet works of art, histoncal
treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide the following amounts
relating to these tems

(i} Revenues included in Form 990, Part ViII, line 1
(i) Assets included in Form 990, Part X
2 If the organization recewved or held works of art, histoncal treasures, or other similar assets for financial gain, provide
the following amounts required to be reported under SFAS 116 (ASC 958) relating to these items:
a Revenues included in Form 990, Part VIII, line 1
b Assets included in Form 990, Part X

> s

|

> S

> 8

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990.
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Schedule D (Form 990) 2012 Support Our Troops, Inc. 33-1112829 page?
[Part Il | Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets(continued)
3 Using the organization’s acquisition, accession, and other records, check any of the following that are a significant use of its collection items
(check all that apply):
a D Public exhibrtion d D Loan or exchange programs
b D Scholarly research e D Other
c El Preservation for future generations

4 Provide a descnption of the organization’s collections and explain how they further the organization’s exempt purpose in Part XIli.
5 Dunng the year, did the organization solicit or receive donations of art, historical treasures, or other similar assets
to be sold to raise funds rather than to be maintamed as part of the organization's collection? L ves L Ino

I Part IV | Escrow and Custodial Arrangements. Complete if the organization answered "Yes" to Form 990, Part 1V, ine 8, or
reported an amount on Form 990, Part X, Iine 21

1a Is the organization an agent, trustee, custodian or other intermediary for contnbutions or other assets not included
on Form 990, Part X? Clves [Ino
b If "Yes," explain the arrangement 1in Part Xlil and complete the following table

Amount

Beginning balance 1c

Additions during the year 1d

Distnbutions during the year 1e

Ending balance 1f
2a Did the organization include an amount on Form 990, Part X, line 21? L] Yes LI No

b_If "Yes," explain the arrangement in Part XIll Check here if the explanation has been provided in Part Xili
| Part V I Endowment Funds. Complete if the organization answered "Yes" to Form 990, Part IV, line 10.
(a) Current year (b) Prior year {c) Two years back | (d) Three years back | (e) Four years back

- 0o o o0

1a Beginning of year balance
Contnbutions
Net investment eamings, gains, and losses
Grants or scholarships
Other expenditures for facilities
and programs
Administrative expenses
g End of year balance
2 Provide the estimated percentage of the current year end balance (line 1g, column (a)) held as
a Board designated or quas-endowment P %
b Permanent endowment p %
¢ Temporanly restricted endowment P %
The percentages In lines 23, 2b, and 2¢ should equal 100%
3a Are there endowment funds not in the possession of the organmzation that are held and administered for the organization
by Yes | No
(i) unrelated orgamzations 3afi)
(i)} related organizations 3afii)
b If "Yes" to 3a(i), are the related organizations listed as required on Schedule R? 3b
4 Describe in Part Xlll the intended uses of the organization's endowment funds
[Part VI |Land, Buildings, and Equipment. See Form 990, Part X, ine 10

Description of property (a) Cost or other {b) Cost or other (c) Accumulated (d) Book value
basis (iInvestment) basis (other) depreciation

[ I =~ T+ B o

-

1a Land
b Buildings
¢ Leasehold improvements
d Equipment
e Other 2,872. 2,872. 0.
Total. Add lines 1a through 1e. (Column (d) must equal Form 990, Part X, column (B), line 10(c).) | 2 0.
Schedule D (Form 990) 2012
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Schedule D (Form 990) 2012 Support Our Troops, Inc.

33-1112829 page3

[ Part VII| Investments - Other Securities. See Form 990, Part X, line 12.

(a) Description of security or category ncluding name of security) (b) Book value (c) Method of valuation: Cost or end-of-year market value

(1) Financial denvatives

(2) Closely-held equity interests

(3) Other

]

(B)

_©

D)

(E)

(]

()

(H)

U]

Total. (Col. (b) must equal Form 990, Part X, col. (B) line 12.) B>

[Part VIll] Investments - Program Related. See Form 990, Part X, line 13.

(a) Descnption of investment type {b) Book value (c) Method of valuation: Cost or end-of-year market value

U]

(03]

8

)

@)

_6)

U]

8

©

(9

Total. (Col. (b) must equal Form 990, Part X, col. (B) line 13.) >

[Part IX] Other Assets. See Form 990, Part X, line 15

(a) Descnption (b) Book value
@) Organizational Costs 261,825.
@ Trademark Licences 225,816.
@ Website 144,354.
)
(5)
(6)
(7
{8)
)
(19)
Total. (Column (b) must equal Form 990, Part X, col (B) ine 15 ) > 631,995.

[Part X | Other Liabilities. See Form 990, Part X, line 25

1. (a) Descnption of hability (b) Book value
(1) Federal ncome taxes
@ Deferred Compensation 622,425.
3
]
)
6)
)]
8
©
(10)
(1)
Total. (Column (b) must equal Form 990, Part X, col (B} line 25) > 622,425.

2. FIN 48 (ASC 740) Footnote In Part XilI, provide the text of the footnote to the organization’s financial statements that reports the organization’s

liability for uncertain tax positions under FIN 48 (ASC 740) Check here if the text of the footnote has been provided in Part Xl

232053
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Schedule D (Form 990) 2012 Support Our Troops, Inc. 33-1112829 page 4
[Part XI | Reconciliation of Revenue per Audited Financial Statements With Revenue per Return

1 Total revenue, gans, and other support per audrted financial statements 1 20,373,241.
2 Amounts included on line 1 but not on Form 990, Part VI, ine 12:

a Net unrealized gains on investments 2a

b Donated services and use of facilities 2b 1,846,446.

¢ Recoveries of prior year grants 2c

d Other (Descnbe in Part XIIl.) 2d

e Add lines 2a through 2d 2e 1,846 ,446.
3 Subtract line 2e from line 1 3 18,5 26 .7 95.
4 Amounts included on Form 990, Part VI, ine 12, but not on line 1

a Investment expenses not included on Form 990, Part ViIll, ine 7b 4a

b Other (Descnbe in Part XIll ) 4b

¢ Add lines 4a and 4b 4 0.
5 Total revenue Add lines 3 and 4c. (This must equal Form 990, Part |, ine 12.) 5 | 18,526,795.

| Part XllTﬁeconciIiation of Expenses per Audited Financial Statements With Expenses per Return

1 Total expenses and losses per audited financial statements 1 23,396,750.
2 Amounts included on line 1 but not on Form 990, Part IX, Iine 25.

a Donated services and use of facilities 2a 1,846,446.

b Pnor year adjustments 2b

¢ Other losses 2c

d Other (Describe in Part XIlIl') 2d

e Add lines 2a through 2d 2e 1,846,446.
3 Subtract line 2e from line 1 3 21,550,304.
4 Amounts included on Form 990, Part IX, ine 25, but not on line 1

a Investment expenses not included on Form 990, Part VIil, line 7b 4a

b Other (Descnbe in Part XlII ) 4b

¢ Add lines 4a and 4b 4c 0.

Total expenses. Add lines 3 and 4c. (This must equal Form 990, Part I, ine 18) s | 21,550,304.

[_Part XIH| Supplemental Information

Complete this part to provide the descnptions required for Part Il, ines 3, 5, and 9, Part ill, ines 1a and 4, Part IV, lines 1b and 2b, Part V, line 4, Part
X, ine 2, Part XI, lines 2d and 4b, and Part X, lines 2d and 4b. Also complete this part to provide any additional information

Scheduie D (Form 990) 2012
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SCHEDULE F
{Form 990)

Department of the Treasury
Internal Revenue Service

Statement of Activities Outside the United States

P Complete if the organization answered "Yes" to Form 990,

P> Attach to Form 990. P> See separate instructions.

Part IV, line 14b, 15, or 16.

OMB No 1545-0047

2012

Open to Public
Inspection

Name of the organization

Employer identification number

Support Our Troops, Inc. 33-1112829
| Part | [ General Information on Activities Outside the United States. Complete if the organization answered "Yes"

to Form 990, Part IV, ine 14b.

1 For grantmakers. Does the organization maintain records to substantiate the amount of its grants and other assistance,

the grantees’ eligibility for the grants or assistance, and the selection cnteria used to award the grants or assistance?

D Yes

[:'NO

2 For grantmakers. Describe in Part V the organization’s procedures for monitonng the use of its grants and other assistance outside the

United States

3 Activities per Region (The following Part |, line 3 table can be duplicated #f additional space i1s needed.)

(a) Region (b} Number of | (c) Number of | (d) Activities conducted In region (e) If activity listed In (d) (f) Total
offices :S;%It?sy%ensd (by type) (e g., fundraising, program IS @ program service, expendrtures
inthe region | independent | services, nvestments, grants to describe specific type mvf:srt?'r?ednts
contractors
n recion recipients located In the region) of service(s) in region In region

Troopons sent to U.S.

Saudi Arabia [Program Service nilitary families 49,760,
Eedicine, vitamins,
nacks, popcorn,
pretzels, clothing, UV

Afghanistan Program Service protection & care goods 2,304,154,
froopons sent to U.S.

Grantanamo Program Service hllltary families 171,138,
Popcorn sent to U.S,

Kuwait Program Service troops 229,222,
froopons sent to U.S,

Japan Program Service pilitary families 2,533,806,
Troopons sent to U.S.

Korea Program Service military families 63,763.
Troopons sent to U.S.

Egypt &rogram Service military families 129,181,
Troopons sent to U.S,

England Program Service military families 413,757,

3a Subtotal 0 0 5,894,781,

b Total from continuation
sheets to Part | 0 0 6,351,840,
¢ Totals (add lines 3a
and 3b) 0 0 12,246,621,

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990.
See Part V for Column (e) descriptions
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Schedule F (Form 990)

Support Our Troops,

Inc.

33-1112829 page 1

| Partl | Continuation of Activities per Region.(Schedule F (Form 990), Part |, line 3)
(a) Region (b) Number of | (c} Number of | (d) Activities conducted in region (e} If activity listed in (d) (f) Total
offices employees or (by type) (1 e., fundraising, IS a program service, expenditures
In the region agents in program services, grants to describe specific type for region
region recipients located in the region) of service(s) in region
Troopons sent to U.S.
Italy Program Service military families 855,333,
froopons sent to U.S.
Germany Program Service military families 3,950,910,
Troopons sent to U.S.
Portugal Program Service ilitary families 484,935,
I'roopons sent to U.S.
Turkey Program Service Eilitary families 356,430,
froopons sent to U.S.
Canada [Program Service military families 362,054,
Tfroopons sent to U.S.
Iceland Program Service military families 32,194,
'roopons sent to U.S.
Guam Program Service lmilitary families 204,733,
Troopons sent to U.S,
Belguim Program Service military families 105,251.
| Totals 6,351,840.
|
|
|
|
|
]
232181
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Schedule F (Form 990) 2012

Support Our Troops,

Inc.

33-1112829

Page 2

Partil | Grants and Other A to Or ons or Entiies Outside the United States. Complete if the organization answered “Yes® to Form 990, Part IV, line 15, for any
recipient who recerved more than $5,000 Part il can be duplicated if additional space 1s needed
1 Amount of {h) Descrniption (1) Method of
b) IRS code section Purpose of e) Amount Manner of | {9) Amount o P
(a) Name of orgamization (b) (c) Region (d) Purp {e) i non cash of non-cash [vatuation (book, FMV,
and EIN (if applicable) grant of cash grant |cash disbursement \ce ce appraisal, other)

2 Enter total number of recipient organizations listed above that are recognized as chanttes by the foreign country, recogrnized as tax exempt by
the IRS, or for which the grantee or counsel has provided a section 501(c)(3) equivalency letter

3 __Enter total number of other organwzations or entties

232072
12-10-12
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Schedule F (Form 990) 2012 Support OQur Troops, Inc. 33-1112829 Page 3
Partlll Grants and Other Assistance to Individuals Outside the United States. Complete if the organization answered "Yes™ to Form 990, Part IV, ine 16
Part lll can be duphcated if additional space 1s needed
{c) Number of | (d) Amount of {(e) Manner of {f) Amount of (g) Description of {h) Method of
(a) Type of grant or assistance (b) Region recipients cash grant cash disbursement non cash non cash assistance valuation
assistance (book, FMV,

appraisal, other)

232073
12-10-12
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Schedule F (Form 990) 2012  Support Our Troops, Inc. 33-1112829 pages
[Part IV | Foreign Forms

1 Was the organization a U S. transferor of property to a foreign corporation dunng the tax year? If "Yes," the

organization may be required to file Forrn 926, Return by a U S Transferor of Property to a Foreign

Corporation (see Instructions for Form 926) D Yes No
2 Did the organization have an interest in a foreign trust dunng the tax year? If "Yes," the organization

may be required to file Form 3520, Annual Return to Report Transactions with Foreign Trusts and
Receipt of Certain Foreign Gifts, and/or Form 3520-A, Annual Information Return of Foreign Trust With

a U.S Owner (see Instructions for Forms 3520 and 3520-A) i D Yes No
3 Did the organization have an ownership interest in a foreign corporation dunng the tax year? /f "Yes,"

the organization may be required to file Form 5471, Information Return of U S Persons With Respect To

Certain Foreign Corporations (see Instructions for Form 5471) D Yes @ No

4 Was the organization a direct or indirect shareholder of a passive foreign investment company or a
qualified electing fund dunng the tax year? If "Yes," the organization may be required to file Form 8621,
Information Return by a Shareholder of a Passive Foreign Investment Company or Qualified Electing Fund
(see Instructions for Form 8621) E] Yes IX] No

5 Did the organization have an ownership interest in a foreign partnership dunng the tax year? /f "Yes,"
the organization may be required to file Form 8865, Return of U S Persons With Respect To Certain

Foreign Partnerships (see Instructions for Form 8865) (:] Yes @ No
6 Did the organization have any operations In or related to any boycotting countrnes during the tax year? /f

"Yes, " the organization may be required to file Form 5713, International Boycott Report. (see Instructions

for Form 5713) [ ves No

Schedule F (Form 990) 2012
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Schedule F (Form 990) 2012  Support Our Troops, Inc. 33-1112829 pages
[PartV | Supplemental Information
Complete this part to provide the information required by Part |, ine 2 {(monrtonng of funds), Part |, ine 3, column (f) (accounting method,
amounts of nvestments vs expendrtures per region), Part I, line 1 (accounting method), Part Ill (accounting method), and Part Ill, column
(c) (estimated number of recipients), as applicable Also complete this part to provide any additional information

Part I, line 3, Column (e):

Region: Afghanistan

(e) Specific Types of Services in Region: Medicine, vitamins, snacks,

popcorn, pretzels, clothing, UV protection & care goods sent to U.S.

troops

232075 12-10-12 Schedule F (Form 990) 2012
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SCHEDULE J Compensation Information OMB No 1545-0047

(Form 990) For certain Officers, Directors, Trustees, Key Employees, and Highest 20 1 2
Compensated Employees
p Complete if the organization answered "Yes" to Form 990,

Department of the Treasury Part IV, line 23. Open to P.Ublic
Internal Revenue Service P Attach to Form 990. P> See separate instructions. Inspection
Name of the organization Employer identification number
____Support Our Troops, Inc. 33-1112829
[Partl | Questions Regarding Compensation
Yes | No
1a Check the appropnate box(es) If the organization provided any of the following to or for a person listed in Form 990,
Part Vil, Section A, line 1a. Complete Part ill to provide any relevant information regarding these items.
First-class or charter trave! ':] Housing allowance or residence for personal use
Travel for companions Payments for business use of personal residence
Tax indemnification and gross-up payments l___] Heaith or social club dues or initiation fees
|:] Discretionary spending account ':I Personal services (e.g., maid, chauffeur, chef)
b If any of the boxes on line 1a are checked, did the organization follow a written policy regarding payment or
reimbursement or provision of all of the expenses described above? If "No," complete Part il to explain b | X
2 Did the organization require substantiation pnor to reimbursing or allowing expenses incurred by all officers, directors,
trustees, and the CEO/Executive Director, regarding the tems checked in line 1a? 2 X
3 Indicate which, If any, of the following the filing organization used to establish the compensation of the organization’s
CEO/Executive Director Check all that apply Do not check any boxes for methods used by a related organization to
establish compensation of the CEO/Executive Director, but explain in Part Ili
Compensation committee Written employment contract
Independent compensation consultant Compensation survey or study
Form 990 of other organizations Approval by the board or compensation committee
4 Dunng the year, did any person listed in Form 990, Part Vi, Section A, line 1a, with respect to the filing
organizatton or a related organization
a Recelve a severance payment or change-of-control payment? 4a X
b Participate in, or receive payment from, a supplemental nonqualified retirement plan? 4b X
c Participate in, or receive payment from, an equrty-based compensation arrangement? 4c X
If "Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each item in Part lil
Only section 501(c)(3) and 501(c){4) organizations must complete lines 5-9.
& For persons listed in Form 990, Part VI, Section A, line 1a, did the organization pay or accrue any compensation
contingent on the revenues of
a The organization? 5a X
b Any related organization? 5b X
If "Yes" to line 5a or 5b, descnbe in Part lll.
6 For persons listed in Form 990, Part VI, Section A, line 1a, did the organization pay or accrue any compensation
contingent on the net earnings of
a The organization? 6a X
b Any related organization? 6b X
If "Yes" to line 6a or 6b, descnbe In Part il
7 For persons listed in Form 990, Part VI, Section A, line 1a, did the organization provide any non-fixed payments
not described in lines 5 and 67 If "Yes," descnbe in Part |l| 7 X
8 Were any amounts reported in Form 990, Part VI, paid or accrued pursuant to a contract that was subject to the
inthial contract exception descnbed in Regulations section 53 4958-4(a)(3)? If "Yes," descnbe in Part llI 8 X
9 If "Yes" to line 8, did the organization also follow the rebuttable presumption procedure descnbed in
Regulations section 53 4958-6(c)? 9
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule J (Form 990) 2012
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Schedule J (Form 990) 2012

Support Our Troops,

Inc.

33-1112829

Page 2

| Part I | Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees. Use duplicate copies if addrtional space 1s needed

For each indwidual whose compensation must be reported in Schedule J, report compensation from the organization on row (i) and from related organizations, descnbed n the instructions, on row (i)
Do not bist any individuals that are not listed on Form 990, Part Vil

Note The sum of columns (B)(j) (i) for each hsted individual must equal the total amount of Form 990, Part VII, Section A, line 1a, applicable column (D) and (E) amounts for that individual

{B) Breakdown of W 2 and/or 1099 MISC compensation

{C) Retirement and

(D) Nontaxable

(E) Total of columns

{F) Compensation

other deferred benefits {B)() (D) reported as deferred
(AY Name and Title corg:)s:ss:tlon (Ill:\?:r;l;:lse& r(:goa‘:;lre compensation m prior Form 990
compensation compensation
(1) Martain C Boaire 0] 246,780. 0. 77,014- 0. 11,004. 334,798. 40,806-
Pres/Director {n} 0. 0. 0. 0. 0. 0. 0.
U}
{u)
0}
(1)
(U]
()
0}
()]
(0]
{n
@
{n)
0}
1)
[0}
(1)
[0}
)
(0]
{m
0}
()
0}
L)
0}
{n)
0}
(n)
0}
)
Schedule J (Form 990} 2012
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SCHEDULE L
{Form 990 or 990-EZ)

Department of the Treasury
Internal Revenue Service

Transactions With Interested Persons

P Complete if the organization answered
"Yes" on Form 990, Part IV, line 25a, 25b, 26, 27, 28a, 28b, or 28c,
or Form 990-EZ, Part V, line 38a or 40b.

P> Attach to Form 990 or Form 990-EZ. p» See separate instructions.

OMB No 1545-0047

2012

Open To Public
Inspection

Name of the organization

Supp

ort Our Troops,

Inc.

Employer identification number

33-1112829

| Part | | Excess Benefit Transactions (section 501(c)(3) and section 501(c)(4) organizations only).
Complete if the organization answered "Yes" on Form 990, Part IV, line 25a or 25b, or Form 980-EZ, Part V, line 40b.

b) Relationship between disqualified d) Comrected?
(a) Name of disqualified person (b) Retati p betw squat (c) Description of transaction (d
person and organization Yes No
2 Enter the amount of tax incurred by the organization managers or disqualified persons during the year under
section 4958 > $
3 Enter the amount of tax, if any, on line 2, above, reimbursed by the organization | K
| Part i | Loans to and/or From Interested Persons.
Complete If the organization answered "Yes" on Form 990-EZ, Part V, line 38a or Form 990, Part IV, line 26, or If the organization
reported an amount on Form 990, Part X, line 5, 6, or 22
Approved[
(a) Name of (B} Relationship (c) Purpose (d) Loan to or (e)Ongnal | (f) Balance due (g)in (Egbg%dor U)WHMﬁg
interested person organization of loan organization» | PNINCIpal amou default committee? | 20reeme
To |From Yes | No | Yes | No | Yes | No
See Schedule O Operatiol X 100,000, 100,000. XX X
See Schedule O Procure | X 130,889. 75,899. X[|X X
See Schedule O Operatiol X 34,900. 0. XX X
See Schedule O Procure | X 10,000. 9,101. X | X X
Total _ » s 185,000.
| Part Il | Grants or Assistance Benefiting Interested Persons.
Complete if the organization answered "Yes" on Form 990, Part 1V, line 27
(a) Name of interested person (b} Relationship between (c) Amount of (d) Type of (e) Purpose of
assistance assistance assistance

interested person and
the orgamization

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ.

See Part V -for Continuations
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Schedule L (Form 990 or 990-E7) 2012 Support Our Troops, Inc. 33-1112829 page2
| Part IV | Business Transactions Involving Interested Persons.

Complete If the organization answered "Yes" on Form 990, Part IV, line 28a, 28b, or 28c

(a) Name of interested person (b) Relationship between interested (c) Amount of (d) Description of éf)frmg;{:gnﬁ’;
person and the organization transaction transaction %venues’7
Yes No
See explanation below 0.As reviewed X
See explanation below 0.A11 of thes X

|PartV | Supplemental Information

Complete this part to provide additional information for responses to questions on Schedule L (see instructions).

Schedule L, Part II, Loans To and From Interested Persons:

(a) Name of Person: See Schedule O - Joseph & Mary Anania

{({c) Purpose of Loan: Operational/startup expenses

(d) Loan to or from organization? = To

(e) Original Principal Amount $ 100,000. (f) Balance Due $ 100,000.

(g) Loan in Default? = No

(h) Approved by Board or Committee? = Yes

(i) Written Agreement? = Yes

(a) Name of Person: See Schedule 0 - B Jonas-Trustee

(c) Purpose of Loan: Procure issuance of license plates

(d) Loan to or from organization? = To

(e) Original Principal Amount $ 130,889. (f) Balance Due $§ 75,899.

(g) Loan in Default? = No

(h) Approved by Board or Committee? = Yes

(i) Written Agreement? = Yes

(a) Name of Person: See Schedule O - Bruce & Cathy Jonas
Schedule L (Form 990 or 990-EZ) 2012
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Schedule L (Form 990 or 990-E7) Support Our Troops, Inc. 33-1112829 page2
[PartV_ | Supplemental Information

Complete this part to provide additional information for responses to questions on Schedule L (see instructions).

(c) Purpose of Loan: Operational Expenses

(d) Loan to or from organization? = To

(e) Original Principal Amount $ 34,900. (f) Balance Due $ 0.

(g) Loan in Default? = No

(h) Approved by Board or Committee? = Yes

(i) Written Agreement? = Yes

(a) Name of Person: See Schedule O - B Jonas-Trustee

(c) Purpose of Loan: Procure issuance of license plates

{(d) Loan to or from organization? = To

(e) Original Principal Amount § 10,000. (f) Balance Due $ 9,101.

(g) Loan in Default? = No

(h) Approved by Board or Committee? = Yes

(i) Written Agreement? = Yes

Sch L, Part IV, Business Transactions Involving Interested Persons:

(a) Name of Person: See explanation below

(d) Description of Transaction: As reviewed and approved by the IRS in

Form 1023 and the IRS 501(c)(3) Determination Letter, and upon approval

of the Board of Directors, the Support Our Troops Foundation Inc.,

D-Generation, Inc. and Generation Digital, Inc., have arrangements at

terms equal to or below fair market value with Support Our Troops, Inc.

regarding trademarks and the handling of preliminary negotiations of

various intellectual property matters for Support Our Troops, Inc. when

it does not desire to disclose its identity until privacy,

non-circumvention, and other such agreements have been reached for the

232461 05-01-12 Schedule L (Form 990 or 990-EZ)
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Schedule L (Form 990 or 990-E2) Support Our Troops, Inc. 33-1112829 page2
Part V | Supplemental Information
Complete this part to provide additional information for responses to questions on Schedule L (see instructions).

protection of Support Our Troops, Inc. Martin C. Boire is an owner or

officer of the aforesaid entities, which are located at 595-J West

Granada Blvd, Ormond Beach, FL 32174. The Organization has a Board of

Directors approved lease agreement with Martin C. Boire, for rental

space and use of equipment at lease terms equal to or below fair market

value.

(a) Name of Person: See explanation below

(d) Description of Transaction: All of these instruments were examined

and approved by the IRS during the comprehensive onsite May 2010 IRS

audit of tax years 2006-2009.

232461 05-01-12 Schedule L (Form 990 or 990-EZ)
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SCHEDULE M Noncash Contributions OMB No 15450047

Fom 29 2012
> Complete if the organizations answered "Yes" on Form

Department of the Treasury 990, Part IV, lines 29 or 30. Open to Public
Internal Revenue Service > Attach to Form 990. Inspection
Name of the organization Employer identification number

Support Our Troops, Inc. 33-1112829
[Part] | Types of Property

{a) (b) (c) (d)
Check if Number of Noncash contnbution Method of determining
applicable | contnbutions or |  amounts reported on noncash contribution amounts

items contnbuted| Form 990, Part VI, ine 19

Art - Works of art

Art - Histoncal treasures

Art - Fractional interests

Books and publications

Clothing and household goods

Cars and other vehicles

Boats and planes

Intellectual property

Secunties - Publicly traded

Securities - Closely held stock

Secunties - Partnership, LLC, or

trust interests

Secunties - Miscellaneous

Qualified conservation contnbution -
Histonc structures

14 Qualified conservation contnbution - Other
15 Real estate - Residential

16 Real estate - Commercial

17 Real estate - Other

18 Collectibles

19 Food inventory X 3 ’ 588 ’ 869. Retall wvalue
20 Drugs and medical supplies
21  Taxidermy

22 Histoncal artifacts

23 Scientific specimens

24 Archeological artifacts

25 Other » (See Part II ) X 2,500 10,489,934. [Face value
26 Other P ( Care Goods ) X 0 1,820,109. Retail value
27 other » (Tolletries ) X 0 1,649,208. Retail value

O o ~NOG A WN 2

-
(=]

-t
-

-
N

-
w

28  Other P ¢ )
29 Number of Forms 8283 received by the organization dunng the tax year for contnbutions
for which the organization completed Form 8283, Part IV, Donee Acknowledgement 29
Yes | No
30a Dunng the year, did the organization receive by contnbution any property reported in Part |, lines 1-28 that it must hold for
at least three years from the date of the inttial contribution, and which i1s not required to be used for exempt purposes for
the entire holding period? 30a X
b If "Yes," describe the arrangement in Part Il
31 Does the organization have a gift acceptance policy that requires the review of any non-standard contributions? 31 X
32a Does the organization hire or use third parties or related organmizations to solicit, process, or sell noncash
contributions? 32a X
b If "Yes," describe in Part Il
33 If the organization did not report an amount in column (c) for a type of property for which column (a) 1s checked,
descnbe in Part il
LHA  For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule M (Form 990) (2012)
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Schedule M (Form 990) (2012) Support Our Troops, Inc. 33-1112829 Page 2

| Part Il l Supplemental Information. Complete this part to provide the information required by Part I, lines 30b, 32b, and 33, and whether
the organization 1s reporting in Part |, column (b), the number of contributions, the number of items received, or a combination of both.
Also complete this part for any additional information.

Schedule M, Part I, Column (b): The majority of the Food inventory

represents food items and treats. Boy Scouts and Cub Scouts from most

every state in America go door to door and ask people to donate treats

and snacks to show their support for the deployed military troops.

Part I, Line 25: Column (b) reflects the number of contributors

(2,500). The Troopons Program provides overseas servicemen and their

families free food, baby items, and household goods coupons, using

coupons which are clipped and donated to the Organization. During

2012, the Organization provided approximately $10,489,934 worth of such

coupons, which are valued at face value at the point of transaction and

included in Donated Goods and charged to Program Services.

Care goods are received from many donors from across the United States

of America.

232142 12-20-12 Schedule M (Form 990) (2012)
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SCHEDULE O Supplemental Information to Form 990 or 990-EZ °§i"]‘i‘i‘§”

(Form 990 or 990-EZ) Complete to provide information for responses to specific questions on

Form 990 or 990-EZ or to provide any additional information. [o] to Publi
Department of the T pen to Public
Internal Revenue Service. P> Attach to Form 990 or 990-EZ. Inspection
Name of the organization Employer identification number
Support Our Troops, Inc. 33-1112829

Form 990, Part I, Line 1, Description of Organization Mission:

families.

Form 990, Part III, Line 4b, Program Service Accomplishments:

you have other items. Thanks again!" -Bill and Diane

Form 990, Part III, Line 4c, Program Service Accomplishments:

See Continuation Sheet

Form 990, Part III, Line 4d, Other Program Services:

Communication Support & Public Display Programs - include the License

Plate Program which shows support across the United States of America.

Expenses $ 82,595. including grants of § 0. Revenue $ 313,178.

Form 990, Part VI, Section A, line 2: Related party information among

Officers

Martin C. Boire, Director, is the Son-in-Law of Joseph V. Anania, Director.

However, no business relationship exists between them.

Form 990, Part VI, Section B, line 11: A draft copy of the return is

provided to all of the governing body for review before the return is

filed.

Form 990, Part VI, Section B, Line l1l5a: The organization collects

comparable data from similarly sized organizations. The board then meets

without the President to determine his compensation.

LHA For Paperwork Reduction Act Notice, see the instructions for Form 990 or 990-EZ. Schedule O (Form 990 or 990-EZ) (2012)
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Schedule O (Form 990 or 990-EZ) (2012) Page 2

Name of the organization Employer identification number

Support Our Troops, Inc. 33-1112829

Form 990, Part VI, Line 17, List of States receiving copy of Form 990:

AL,AX,AS,AZ,AR,CA,CO,CT,DE,DC,FL,GA,HI,ID,IL,IN,IA,KS,KY,LA,ME,MD,MA MI MN

MS,MO,MT ,NE,NV,NH,NJ,NM,NY ,NC,ND,OH,OK,OR,PA,RI,SC,SD,TN,TX,VT,VA,WA WV, ,WI,

WY

Form 990, Part VI, Section C, Line 19: Some documents are posted online.

Others have summaries of their numbers posted online and are transmitted in

full paper form upon proper request to the organization.

Form 990, Heading H

Group Return

The group exemption application originally filed in 2006 continues to

remain pending with the IRS without appropriate action on its part as

of December 31, 2012. To address this inactivity, all of the

organizations included in the appropriate application were during 2011

dissolved, merged with pre-existing exempt organizations, or filed

their own stand-alone application for exempt status (Form 1023). As a

result, this Schedule 0 Disclosure regarding the pending group

exemption application is no longer necessary and will be discontinued

in future filings.

232232 Schedule O (Form 990 or 990-EZ) (2012)
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Support Our Troops®
2012 FORM 990 PART Il CONTINUATION SCHEDULE
Page 1 of 22 |swwoarovn ravorssons

Our Program at Large.
A neighbor leaves his family to protect us Morally what should we do for hm? For her? Support
Our Troops® is the charity through which we Americans bolster the morale and well-being of our
active duty troops and their families by highly effective programs that deliver millions of dollars a year
In care packs and food treats to the front lines, positive public support at home, kids' camp assistance,
clipped food and household goods coupons, and more
If

They Support Us — Let’s Support Them!®

Charitable Purposes
The charntable purposes listed in our 501(c)(3) Permanent Ruling Letter comprise five (5) broad
categories, within each of which we conduct numerous programs.

a. The approval and issuance of Support Our Troops! license plates in states where that ability is
available.

b. Providing means by which people can publicly display their support for and pride in America's
troops.

¢. Getting out the message of supporting America’s troops and their families.

d. Tangibly bolstering the troops and their families.

e. Fundraising via making and selling SOT items, and other activities which facilitate the
purposes above.

It's All About Positive Support. It's about a positive, uplifting, family-oriented focus SOT programs
enable average American families to actively support their troops and their troops’ families. Most of
SOT's imagery is built around a soldier and a child. We principally use three compelling logos, which
always point to soldiers and kids, and also point out that women carry arms and protect us, our
liberties, and livelihoods

SUPPORT OUR TROOPSoORG SUPPORT OUR TROOPS.ORG SUPPORT OUR TROOPS-ORS)

What We Do and Don’t Do -- Position and Role Polices.

SOT's position is that like all good Americans, we always root and work wholeheartedly for the
success of the troops in their missions. Because we are not privy to security information we don't
otherwise take positions for or against any peacekeeping mission, action, natural disaster
mobilization, war or the like, including going into it, conducting it, concluding it SOT policy requires
that we pursue close coordination and interaction with government agencies as that is the best way
we can support America’s troops and their families.



Support Our Troops®
2012 FORM 990 PART lll CONTINUATION SCHEDULE
Page 2 of 22 [surront ovn TROOPSORE

Specific Programs Implementing 5011(3) Categories — Title List

Program Name 501(c)(3) Cate%ories
a b c d e
1 Operation Popcorn® Program b [c | d
2. Care Goods Program & Care Share Program. b d
3. License Plate Program a b c
4. Find-A-GroupTM Program d
5 Seal of Assurance Program b c
6 SupportOurTroops.Org Website b c
7 Community Forum Program b c
8 Media Distribution Service Program c
9 Troop Support Promotion Program C
10. Troop Support Apparel and Accessories Program c e
11. The Education Fund Program d
12 Troopons® Program d
13 Fraud Sentry Program b c
14 Operation Honor Guard™ Program b d
15. Operation Military BRAT® d

Specific Programs Implementing 5011(3) Categories — Descriptive List

1. -- OPERATION POPCORN?®: delivering a very welcome taste of home to
the troops worldwide.

501(c)(3) Categonzation b, c, d

Program Periodically: Continual

Program Period: 2007, 2008, 2009, 2010, 2011, 2012 forward

Program Geographic Locations: All 50 states domestically; troops from all
50 states deployed internationally and in International waters;
Afghanistan, South Korea, Kuwait, and the like.

Program Beneficiaries. 1% Tier: deployed troops; 2™ Tier: Cub Scouts
and Boy Scouts; 3™ Tier' civilian participants.

Program Actual Service/Benefit/Activity: physical delivery of free
microwave and prepopped popcorn, trail mix, coated pretzels, and
other treats to deployed troops; provide people an easy, safe, tangible
way to do something for therr troops, see also “actual manner of
service and benefit” below in this project section.

“Thank you! This morning someone brought me a tin of popcorn and told me it was a gift from you for
my service to our country. Tears came to my eyes! Your gift of recognition was so nice. Thank you!” ~~




Support Our Troops®
2012 FORM 990 PART Ill CONTINUATION SCHEDULE
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SMSgt Paula ---

“I want to personally thank you for sending the care packages. |just received your packages of
cookies, popcorn, crackers, coffee and assorted items and the box with soap dishes, tooth brush,
holders/combs. The men and women of the [unit expurgated] really appreciate you thoughtfulness and
kindness. They immediately started enjoying your treats as soon as | opened the box. Thank you very
much!” ~~ Douglas ---, USAF

"Hi, | am a Soldier. . . We Love Your Popcorn!!!! We Need Your Popcorn!!!! .. We love the Sweet taste
of the Kettle Popcorn. . Now we are all craving it Can you help us out?” SFC Benjamin -----

Operation Popcorn® is a major ongoing program of Support Our Troops®. This fun program ships
millions of dollars of free snack treats to the troops everywhere.

“Thank you so much for sending the stickers, popcorn, and cameras ALL the popcorn disappeared
instantly | was not able to attend the event due to it being my drill weekend, but | was told it was all
VERY delicious!! We are already wanting to inquire about receiving two pallets for our annual 4-H
Youth Development Week "2012 Youth Camp" at the 4-H Education Center ” Thank you for your
support and generosity! God Bless ~ Felicia , Guard

“Your [popcorn] service makes a world of difference and helps to boost the morale of the service men
and women throughout the world * ~~ Admiral.

This program serves our neighbors who are deployed around the world, in international waters, in the
air, in Japan, South Korea, Germany, Afghanistan, Kuwait, and the like. It also serves Guard and
Reserve units and families at home by distributions to National Guard Armories, Guard Family
Assistance Centers It serves service members and their families on domestic military bases across
the country by shipment, to military bases located across America. It serves military kids camps and
activities. And it serves VA Hospitals, and Veteran's Posts across America.

The program is an ongoing cooperating partnership between Support Our Troops®, the Boy Scouts of
America, and the American people The program actively involves Boy Scouts, Cub Scouts, and
everyday folks down most every street in America. It enables people to take simple, safe, fun, specific
action for the troops. Most every Scout Council in every state participates The Cub Scouts and Boy
Scouts go door to door down most streets in every state and ask people to donate $25 to $40 worth of
free popcorn or other snack treats to show their support for the deployed military troops And
hundreds of thousands of people respond to the opportunity All shipments come with signage from us
civilians here at home thanking the troops for protecting us and our families.

Actual Manner of Service and Benefit This program activity affects human welfare, and provides
actual services and benefits as follows.

e The free snack treats (popcorn, trail mix, candy coated pretzels) serve deployed troops
and families from all 50 states.

e Beneficiary troop counts are in the millions annually both at home and abroad, however for
all the obvious security reasons it is not possible to disclose force size or location
information.

® Provides an easy, safe, tangible way people can do something for their troops

® Provides people who “almost give,” but hold back out of fear of being duped, a safe,
trustworthy vehicle through which they can express their feelings for theirr deployed
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neighbors. A Boy Scout or Cub Scout is at the door The program is simple and direct — a
free treat of popcorn or similar food snack for the troops, all through Support Our Troops®.

® People who don't know how or what to do to express their feelings and support, but desire
to, are able to do so through this simple act. And hundreds of thousands of people
nationwide do so when presented with this opportunity.

e |t enables people everywhere to take specific action for the troops It gives them the
opportunity to engage in the activity of being part of something big for the troops.

e Many people want to do something for the troops but do not know how. This program
provides them with the “how”.

e The troops receive something real, something they can eat, a pleasant reminder and taste
of home, which brings them comfort and lifts their spints.

¢ The troops receive a message of good will they can read.

Many of the troops’ kids and spouses receive special shipments targeted to them through
domestic guard units, so that they know we know they are there and care about them.

¢ The partial number of persons served in 2012 exceeded 1,623,070.
The number of domestic and overseas base locations served exceeded 350.
e Distribution included 40’ cargo containers shipped to Kuwait and Afghanistan.

2. -- THE CARE GOODS PROGRAM: shipping morale and well-being to the
troops worldwide.
501(c)(3) Categorization: b, d
Program Periodicy: Continual
Program Period: 2006, 2007, 2008, 2009, 2010, 2011, 2012 forward.
Program Geographic Locations: Troops from the 50 U.S. states who are
located in combat areas overseas; Afghanistan; Kuwait; Qatar,
international waters, and others undisclosed.
Program Beneficiaries: 1% Tier: combat units and deployed support
units.
Program Actual Service/Benefit/Activity: personnel material and moral
support.

“Just want to thank you for all you do. | received a care package and it contained so many items |
could use. Truly made my day! God bless you!” ~ COL Thomas Kandahar Airfield

“On behalf of the 3d Battalion, 5th Marines -the Darkhorse- | would like to thank you from the
bottom of my heart for your generosity and personal efforts to support my Marines and Sailors on
our recent deployment to Helmand Province, Afghanistan. My battalion and | are deeply grateful for
your generous support. God bless you and yours, the Corps and the United States”. ~~ LTC Jason -

“We want to start off by saying how much we appreciate the box of goodies you sent as well as
the special card. Every day we are amazed at the generosity and support of the American people.
It is special people and groups like Support Qur Troops that keep us motivated to continue the
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fight throughout the world. Thank you so much for the kind words in your card. It is amazing how
the smallest things will bring a smile. We are honored to be considered part of your extended
family. With many thanks” ~~ Kuwait Unit

“We received our boxes a couple of days ago and just want to say things for all that you did. We
were having a bad day and the boxes came just at the right time. Thanks again. ~ SFC Nathan
, Afghanistan

This core program ships and assists others in shipping requested care pack items to troops all over
the world.

“Thank you so much for all that you do for us. The care packages that are received, are very
much appreciated. Everyone on the FOB (Forward Operation Base) has benefited from this
organization. The packages are given to Soldiers that don't receive packages from home.
Then that soldier may put items in our "free PX"(post exchange) to share with others. We
don't have a PX on our COP ( combat out post), so we have a soldier run "free PX"(items are
put in and soldiers get what they need). So your act of kindness reaches more than the
soldier that the package is address to. Thank you for your time and effort that is invested in
this program, from the [unit expurgated], Matun Hill, Afghanistan”. ~ SSG Pate

“Thank You from the 20th Support Command (CBRNE). Thank you for all you did to make the 20th
CBRNE HHC Holiday Party such a success. Here are some pictures on the CBRNE Facebook Page.
You all ROCK!” ~~ Sharon ----, FRSA)

This program operates in different ways for effectiveness

e Care Paks™. This program ships individual boxes to individual soldiers, and also larger
boxes to entire units for distribution to unit members.

o Larger In-Kind Donations. This program is a larger version of the Care Pak program.
Companies donate larger quantities of goods to us when they find us through the website,
word of mouth, news, or the license plates. Goods are shipped via 40’ cargo containers or
other innovative means.

» Postage. We often provide postage to ship goods others have gathered.

e The partial number of persons served in 2012 exceeded $1,395,612
¢ The number of domestic and overseas locations served exceeded 21,000

The Care Share Program, 1s a sub-program that provides stock to a great
many troop-support groups for their care packages. This program shares
pallets of free new goods with known groups and organizations routinely
shipping care packages to the troops. These groups most often are found
indexed in the Find-A-Group™ database on the SupportOurTroops.Org
website.

“On behalf of the Board of Directors of FSO, we would like to thank you for your generous
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donation of items we received. These jitems will be included in our 'We Care” packages that
soon will be shipped to members of all branches of our military personnel serving
overseas.” ~ Lynelle

“We couldn’t have gotten off the ground without your support. Hopefully we can do SOT
proud, and we will, of course, continue to tell everyone about SOT.” ~~ Raquel

e It is a core belief of SupportOurTroops.Org that we can all do best by the troops by
assisting all groups which are doing anything to bolster them Procuring the actual goods
to ship forward is one of the hardest and most expensive things any troop-support group
does. The Care Share Program helps by distributing stock these groups can pull from for
their care packages. The types of goods offered vary from time to time. The goods are all
brand new, shipped via truck lines. The goods are among the types of goods requested by
the troops. Both the goods and the shipping are free from Support Our Troops®.

» Different groups have different lists of troops and units to which they ship, and therefore
the Care Share Program helps assure the quickest, broadest, deepest distribution of
donated goods to military members overseas.

+ What Some Troops-Groups Say

o My deepest thanks for your generous donation of goods Thank you again for
your thoughtfulness and wonderful patriotic spirt You play an integral role in
putting smiles on the faces of tens of thousands of our troops, and in military
parlance, your support is a force multiplier to the ultimate mission ~ Carolyn,
oG

o “Dear Support Our Troops, Thank you for your support and donation of cases of
goods OQur organization could not continue without the help of wonderful people
such as you We are very grateful to you and can't thank you enough.” ~ Kris,
OCPM

o "Thank you so much! We truly appreciate it! We would love to have anything you
have available!" ~~ Mary

o "Thank you so much! Looking forward to receiving it so we can include in our
packages We appreciate your support Thank you!" ~~ Debbie

o "Yes we would definitely love to have a pallet of the product you are offering
Thank you so much for contacting us We are always looking for & needing
items to fill our care packages We appreciate your support " ~~ Debbie

o The value of the Care Share program in 2012 was approximately $1,139,876.
o The partial number of end beneficiaries persons served in 2012 exceeded 97,070.
o The number of groups served was approximately 41.

The Care Goods Program directly benefits the deployed combat troops and combat support units,
particularly those in remote combat areas

In the Care Goods Program, SOT solicits, receives, inspects, and ships personal care items which
have been specifically requested by the troops. A list of appropriate items is maintained on
SupportOurTroops.Org. People across America send these things to us. This program enables us to
tangibly show the troops they are thought of daily by us back here, and give them a little touch of
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home Many times the shipment includes simple things they are not able to have in the remote
barren areas they serve. water flavoring, candy, floss, wet wipes, blank CDs, memory sticks,
batteries, and the like The list is extensive and does not include items the military 1s geared up to
provide.

We place an emphasis on shipping items donated from people in one state to troops from another
state with an enclosure telling them where it came from. We often ship goods accompanied by a
class or team picture signed by the school or school team that put them together. The reason is that in
addition to caring for the troops, we try to use this opportunity to reinforce the fact that this is America
and we are all in this together. Deployed men and women from one state are protecting the people
living in other states. Men and women from Georgia are protecting people in Texas Texas men and
women are serving to protect Texans and Californians. They fight and sacrifice side by side They
have each other's backs, and ours.

If They’re There, We're With Them®

3. -- LICENSE PLATE PROGRAM: showing support across America.

501(c)(3) Categorization. a, b, ¢

Program Periodically: Continual

Program Period 2005, 2006, 2007, 2008, 2009, 2010, 2011, 2012
forward

Program Geographic Locations: About half the U.S.

Program Beneficiaries: 1% Tier. members of the public desiring to help
the troops, 2" Tier, deployed troops and their families, both domestic
and abroad

Program Actual Service/Benefit/Activity: See “actual manner of service
and benefit” below in this project section.

“As one of thousands serving in the Armed Services, thank you for this. Gestures like this really
do mean a great deal to the troops. To come home and see the people’s support makes a world
of difference. In short, thank you fellas.” ~~ CPT TJ.

“l bought the Support Our Troops license plate because it made me feel that | was doing
something to show how much | appreciate the men and women who put their lives at risk each
day for us. We get so caught up in our daily routine and forget how great it is to live in a country
where we have our freedom and the ability to chose how we want to live. An organization giving
to these men and women and their families needs the support of each of us in whatever way we
can help. | think this is a wonderful way to show our appreciation for the Troops and | hope the
license plate sales soar with each month that passes.” ~~ Lorie N.

This program has for several years been causing the i1ssuance of official state-issued Support Our
Troops! specialty license plates in many of the 50 states. These are official metal license plates for
the rear of motor vehicles sold by the state DMV. SOT has brought about the approval of Support
Our Troops! license plates in about 26 states. Many states do not have suitable specialty plate
programs. In many states the enabling legislation was passed unanimously by their Legislatures.

These Support Our Troops! License plates’
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enable people to publicly show their patriotism for their troops and families, and
raise patriotic private money® to fund our programs doing things for the troops

Geographic Program Coverage to Present. States in which this program activity affected human

welfare in 2005, 2006, 2007, 2008, 2009, 2010, 2011, and 2012:

Alabama Idaho Ohio

Alaska lllinois Oklahoma
Arkansas Loulisiana Oregon
Connecticut Maryland Pennsylvania
Connecticut Mississippi South Carolina
Delaware Missouri Tennessee
Flornda Montana Virginia
Georgia New Jersey

Hawail North Carolina

Actual Manner of Service and Benefit. This program activity affects human welfare, and provides

actual services and benefits as follows:

It brings people together for the benefit of troops and their families As the troops and their
families drive around they see the SOT license plates’ tangible expression of support. This
activity also enables people in these states from disparate backgrounds to work together for
a common good.

It enables hundreds of people in the varnous states to take specific action for the troops. It
gives them the opportunity to engage together in the group activity of creating something
good.

It creates a long term resource for the troops and their families, such as building a complex
or a summer camp for a group

Causes families of troops to realize we civilians know what they are doing and appreciate it.

Enables veterans and civillans to act mutually for the active duty troops. Bridges gaps of
understanding between troops, veterans and civilians

Enables people to show their patriotism.

The state DMVs annually collect and pass on to Support Our Troops® the charitable funding
from each plate for use in our programs benefitting the troops and their families

Every day the troops’ families at home are surrounded with expressions of good will As
they move about town during the day they see many of us expressing our awareness of,
belief in, and gratitude for their spouses and parents

Each day people with the plates on therr cars know they are sending a message and
actually financially helping.

Many people want to do something, but they have a void because they do not know how
This program provides them the means
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4. -- THE FIND-A-GROUP™ PROJECT: getting all troop-support groups found.

501(c)(3) Categorization. d

Program Periodicy: Continual

Program Period: 2006, 2007, 2008, 2009, 2010, 2011, 2012 forward

Program Geographic Locations: all 50 states.

Program Beneficiaries: 1% Tier: members of the public desiring to help
the troops; 2™ Tier. other troop-related charities and groups; 3™ Tier,
deployed troops and their families.

Program Actual Service/Benefit/Activity facilitate the public in accessing
groups that enable them to help the troops or their families in the
specific manner individuals’' desire; facilitate other groups which help
the troops; connect those wanting to help with those who are helping

“This comes in handy allowing me to get in contact with organizations.” ~~ Paul.

This service program is a consolidated, editable, searchable list of all charities and organizations
doing anything benefitting the active duty troops or their families Hundreds are listed. The activity
serves all troop-related charities, groups and organizations, which the public wants to find and
access. It therefore ultimately serves and benefits the troops themselves. People have a difficult
time finding out how to help, where to help, and who I1s doing what. People need a known avenue
through which to connect to such groups. This service program is operated through the
SupportOurTroops Org website because that is the only means of delivery by which everyone,
everywhere, can get at the information instantly in a trustworthy manner when they want to do
something.

Most states print the official SupportOurTroops.org website address on the Support Our Troops!
license plates. Participants in the Seal of Assurance™ program use it. It is thus widespread. This
apex position is used to provide this badly needed and highly useful service to other troop-support
groups and to the public. People can submit additional charities, organizations, or events which
benefit the troops or their families. The listing 1s searchable by location, or particular service
activity, and each listing includes complete contact information. People can link up and help each
other. Groups can post things they need for packages. People who want to help assemble
packages or otherwise do something can find places to do so.

This is not the mere dissemination of information. This is a service facilitating everyone wanting to
help. It is an activity connecting up those who want to do something with the groups and charities
through which they can do it

¢ The value of this program 1s not monetized, because the monetary and in-kind benefits
it generates flow through the other organizations which are located through this index.
The value of this service program generated for the troops and the families 1s extensive

o Thousands of people benefit from this program monthly, from all 50 states. The troops
benefit from this program as a resulit of people being able to find charities, groups, and
organizations through which they can act on their desire to do things for the troops.
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e [For example, on behalf of all of the troop-related groups across America which send
care packages to the troops, SupportOurTroops.Org each Fall iIssues news releases to
all radio stations, all television stations, all daily newspapers, and all weekly
newspapers in America Inviting people to use this easy program to send items to the
troops. People simply go to SupportOurTroops.Org, click on the Christmas Box Icon,
pick the group they want to send care box goods to, and send the goods directly to that
troop-support group. The things the troops principally request are posted there The
care box rules are posted there. These press releases result in many radio and
newspaper interviews and an increased amount of gift goods for the deployed troops
via all troop-support groups by getting everyone connected up, the people, the troops,
the message, and the groups.

5. -- THE SEAL OF ASSURANCE™ PROGRAM: facilitating more giving

Seal of Assurance"

501(c)(3) Categorization" d

Program Perniodicy Continual

Program Period 2006, 2007, 2008, 2009, 2010, 2011, 2012 forward

Program Geographic_Locations: all 50 states, U.S territories, U S
possessions, military bases in all locations overseas

Program Beneficiaries: 1% Tier: members of the public desiring to help
the troops; 2" Tier other chanties and groups, commercial
companies selling products to benefit the troops; 3™ Tier, deployed
troops and their families.

Program Actual Service/Benefit/Activity Accreditation of troop-related
charities and commercial products; facilitation of other groups which
help the troops

This program helps to ensure that the generosity of people who support America’s troops is not
abused This is a program and service project which Support Our Troops® operates to benefit the
public and all groups working to benefit the troops. Confusion abounds and many people contact
SOT for information about whether a group claiming to help the troops or their families Is legitimate
and actually provides the assistance they claim. People are uncertain as to which groups are real
and therefore a great many people “almost give”, but don’t, because they are afraid of being
duped. SOT® is the accrediting agency of the Seal of Assurance program which helps facilitate
more giving to all groups. In this program, Support Our Troops® examines troop-related charities
against a list of objective criteria and if they responsnbly benefit the troops or therr famllles
authorizes their use of the Seal of Assurance™. A second aspect of the Seal of Assurance”
program authorizes use of the mark on products WhICh makers and sellers represent benefit the
troops, after it Is determined that an appropriate amount of the purchase price does in fact benefit
the troops and their families.

¢ The value of this program Is not monetized.
e Thousands of people from all 50 states benefit from participation in this program
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6. -- SUPPORTOURTROOPS.ORG WEBSITE PROGRAM: grand central station getting
everyone and everything connected up.

501(c}(3) Categorization b, c

Program Periodicy: Continual

Program Period. 2005, 2006, 2007, 2008, 2009, 2010, 2011, 2012

forward.
Program Geographic Locations: all 50 states, worldwide to troops and US

citizens; allies worldwide
Program Beneficiaries. families of troops, the troops, and all citizens

interested in the troops
Program Actual Service/Benefit/Activity. free interpersonal connection,

interaction and sharing among people in need of same

This program is “Grand Central Station” connecting up all troop-related groups, all of our programs,
and everyone trying to bolster the troops. An substantial aggregation of military-related domain
names point to this site. The SupportOurTroops.Org Website Program facilitates the following

specifics
o People post good-will messages to the troops.
+ The troops post back-at-yas to the people
» Deployed troops request care packages.
o Nationwide calls are issued for care boxes, people reading the news article get the

information they need about how to do it on the website.

People read real-time front-hne news items about what the troops are doing
People view videos from the troops

People access all of our programs

People find and connect with troop-support groups

7. -- THE COMMUNITY FORUM PROJECT: enabling supportive interaction.

501(c)}(3) Categorization: b, ¢ Onlme

Program Periodicy: Continual Communi

Program Period: 2005, 2006, 2007, 2008, 2009, 2010, 2011, 2012 \\¢/
forward.

Program Geographic Locations all 50 states, U.S territories, U.S.

possessions; Iraq, Afghanistan, Kuwait, bases around the world.
Program Beneficiaries. families of troops, the troops, and all citizens

interested in the troops.
Program_Actual Service/Benefit/Activity: free interpersonal connection,

interaction and sharing among people in need of same.

This project functions through the SOT Community forum and is focused on providing interpersonal
connection, interaction and sharing among people in need of same regarding the troops, military,
and their families. SOT provides this service for free. It is also possible higher levels of capability,
service or features may be provided In the future for some sort of fee, dues, membership, or the
like. The forum enables people in all 50 states to join for free and interact with other people who
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agree the troops and their families deserve our moral and material support People may join for
free and set up their own webspace, pictures and downloads similar to YouTube™ and
MySpace™. Users can add an event or additional group. Users can: promote a rally, post and
exchange good news about the troops, post information regarding fundraising events; post
information about a special project which needs assistance, make and exchange general patriotic
postings; specify categories like “Blue Star” and the like so that people that have a common
connection can then communicate with their peers for various reasons and specific projects

e The value of this program 1s not monetized at present, because the monetary and in-
kind benefits it generates do not appear to be trackable at present.

e Thousands of people benefit from this program monthly, participating from all 50 states.

8. -- THE MEDIA DISTRIBUTION SERVICE PROJECT: getting the word out
for troop-support groups.
501(c)(3) Categorization. c.
Program Periodicy: Continual
Program Period: 2007, 2008, 2009, 2010, 2011, 2012 forward.
Program Geographic Locations: all 50 states.
Program Beneficiaries: 1% Tier: other troop-related charities and groups;
2™ Tier, deployed troops and their families
Program Actual Service/Benefit/Activity:  Distribute concrete information
to implement participation in beneficial activities; facilitate other
groups which help the troops.

It is the opinion and practice of SOT that we can all do best by the troops and their families if we
facilitate everyone who is endeavoring to help them. They have many unique needs, many times in
highly specialized areas requiring much needed particulanzed skills.

In this service program SOT® distributes actionable information to implement participation in
beneficial activities and facilitate other groups which are helping the troops. SOT maintains the
ability to access one of the largest media and news distribution services in America. We are able
to send news items, press releases and other public relations items to particular editors, beats,
programs, shows, sections, and the like at newspapers, magazines, radio, television, and internet.
We use this to promote troop-related events and activities for other groups as well as SOT |t yields
radio and TV interviews, and increased coverage regarding supporting America’s troops and their
families. SOT uses this service to promote the events and projects of other troop-support groups,
as well as those of Support Our Troops®.

e The value of this program is not monetized at present, because the monetary and in-
kind benefits it generates do not appear to be trackable at present.

e Thousands of people benefit from this program monthly, from all 50 states. The
organizations benefit. The troops benefit from this program as a result of people being
able to find charities, groups, and organization through which they can implement their
desire to do things for the troops.
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Note: This service program activity disseminates information. It is also facilitates attendance and
participation at events by SOT or other organizations, tells people to bring items for care packages
being assembled by particular groups at particular locations, and the like It is used to implement
specifically beneficial things, call to action, a tangible result or benefit.

9. -- TROOP SUPPORT PROMOTION PROGRAM: getting the message out about
supporting America’s troops and their families.
501(c)(3) Categorization: ¢
Program Periodicy: Continual
Program Period 2005, 2006, 2007, 2008, 2009, 2010, 2011, 2012
forward
Program Geographic Locations: Nationwide.
Program Beneficiaries: 1° Tier: people and groups wishing to display
their support for and pride in their troops, 2" Tier' the troops
Program Actual Service/Benefit/Activity Getting out the message of
supporting America’s troops and their families.

This service program is aimed at increasing awareness of the troops and their families and our
moral obligation to support those who support all of us. It does so via free coverage,
advertisements, promotions, mailings of educational literature, events, getting out the message of
supporting America’s troops and their families.

e The value of this program 1s not monetized at present, because the monetary and In-
kind benefits it generates do not appear to be trackable at present

® Thousands of people from all 50 states benefit from participation in this program.

10. -- THE TROOP SUPPORT APPAREL AND ACCESSORIES PROGRAM:
providing means by which people can publicly display their support for and
pride in their troops.
501(c)(3) Categorization: c, e
Program Periodicy: Continual
Program Period: 2005, 2006, 2007, 2008, 2009, 2010, 2011, 2012
forward
Program Geographic Locations: Nationwide.
Program Beneficiaries1® Tier: people and groups wishing to display their
support for and pride in their troops; 2" Tier: the troops
Program Actual Service/Benefit/Activity Providing means by which
people can publicly display their support for and prnide in their troops.

This program facilitates public displays of support for the troops and their families via of genuine
Support Our Troops®, Salute Our Heroes® and similar apparel, accessories, jewelry, magnets,
ribbons, stickers, and the like. They are distributed via the SupportOurTroops.Org website, events,
and various retail outlets. Some are licensed Some are sold. Some are given away.

e Thousands of people from all 50 states benefit from participation in this program.
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11. -- THE EDUCATION FUND PROGRAM: looks out for the futures of military
kids, spouses, sevicemembers, since they’re deployed to look out for ours.

501(c)(3) Categorization d

Program Periodicy: Continual

Program Period: 2009, 2010, 2011 2012 forward

Program Geographic Locations: Nationwide.

Program Beneficiaries1® Tier: the troops’ kids

Program Actual Service/Benefit/Activity' education support for kids of

deployed troops

The Education Fund Program enhances the morale and weifare of troops and their family
members. Morally, should the children of deployed troops be delayed in going to college while we
who are they are protecting get our kids off to college on time? Various state and federal laws
provide limited education benefits for children of deceased soldiers But what about kids of living
deployed soldiers? Spouses? Recent veterans? Existing educational benefit statutes do not
provide college assistance for children of deployed National Guard members Yet, military logistical
support (communication, transportation, and the like) were moved down to the Guard level several
decades ago. The result 1s that when the nation deploys for peacekeeping, disaster relief,
peacekeeping or conflict, working moms and dads are deployed. They are paid much less than
they were earning or making, sometimes about one-third If our neighbor is deployed to look out
us, we have a moral obligation to look out for them and their family members. This program is
another part of properly doing so

12. -- THE TROOPONS® PROGRAM: making military family dollars go farther.

501(c)(3) Categorization' d

Program Periodicy. Continual

Program Period: 2010, 2011, 2012 forward

Program Geographic Locations: NC, TX, Overseas base commissaries
worldwide

Program Beneficiaries1* Tier. the troops’ families

Program Actual Service/Benefit/Activity: Clipped manufacture food, baby,
and household goods for military families at home and stationed
overseas

“We wanted to take the time and say Thank You for your great support and continuously sending
coupons. The coupon program is a great help to our Soldiers and their families, and we are thankful
to have watched it grow in popularity over the past few years and especially over the past few
months. We have a very high demand - people come in every day to get envelopes of coupons for
themselves.” ~ Germany

"Dear SOT & Volunteers, Thank you for your continued support of our coupons program! We
continue to provide about 1,000 quart size bags of coupons every week..... In February, we
challenged our community with a Coupon Challenge week event We asked our customers to save
their tore receipts when using coupons for a whole week of grocery shopping, and one family was
able to save a total of $250 for the entire week. This would not have been possible without your
support! Thank you for that!" ~ T. F., Director, Fleet & Family Support Japan
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The Troopons® Program is a highly innovative program that enhances the well-being of military
families stationed domestically and overseas by sending them clipped food, baby, and non-food
manufacturer coupons to make thetr dollar go farther. Some save 70% off their foods bills now!
Troopons® are what people can do with coupons they don’t use -- even expired ones.

In 2012 SOT commissioned a survey of troops regarding the Troopons program. it was
administrated by a qualfied Ph.D. survey specialist to assure scientific validity The results
demonstrate military families stationed around the world depend on Troopons to help make ends
meet.

The typical Troopons user is a two-parent family with young children
¢ 95% of Troopons users are married
e 72% have young children
o 80% of the adults are in their 20s and 30s
e About 40% have annual household incomes under $ 30,000.

The #1 reason families use Troopons is to save money.
¢ Over half said they use Troopons because they “need to save money.”
o 20% said they use Troopons to “make ends meet.”
¢ 10% said they are able to purchase items they could not afford otherwise.

Users of Troopons receive real financial assistance
e 60% said the savings from Troopons goes to paying other bills.
o 25% said the savings go to their child’s education

Valuation _Generally accepted accounting principles and tax law and diverge for the purposes of
reporting the functioning of this program’s service to our beneficiaries. No tax guidance from the
Service exists on how to report these types of program for Form 990 purposes. People may be of
different opinions as to how to properly report this unique program for Form 990 purposes. In such
a situation the rule is that reporting is driven by the specific facts and circumstances, based on a
reasonable approach having a rational basis In this case, the specific facts and circumstances
were investigated at length by reviewing the Form 990 and external audits prepared by other major
charities reporting large dealings in rewards program points and frequent flyer miles -- a
comparable donative item as discussed below. In capsule, the general practice in the charitable
marketplace is to report the use these items at the value thereof as delivered to their beneficiaries
at the point of transaction

The standard definition of “fair market value” is the price at which property would change hands
between a willing buyer and a willing selier, neither being under compulsion to buy or sell, and both
having reasonable knowledge of the relevant facts Furthermore, the presumed market in which
these hypothetical parties transact their business is the one in which the item is most commonly
sold to the public (the term “public” normally referring to the retail customer who is the ultimate
consumer). As a result, fair market value is generally determined in the market most commonly
used by the ultimate consumer
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Coupons are generally considered to have little to no fair market value One reason is because the
ultimate consumer typically acquires and redeems them in the same market in which there are few
significant restrictions affecting access thereto and where the cost of acquisition can be as little as
the price of the local newspaper (or free with online coupons). However, in this case the ultimate
consumer’s access to the redeemed coupons I1s severely limited — popular magazines and print
publications are not readily available to military families in foreign countries, U S. hometown
newspapers are not delivered to their doorsteps on Sunday, and in order to protect against fraud
most military commissaries will not accept online coupons They are themselves non-profits
operations and have no profit out of which to sustain losses to such fraud. Further, active-duty
military families on domestic military bases with deployed family members most often do not have
the ability to acquire the local newspaper, magazines or other such print publications In other
words, the market in which the ultimate consumer redeems the coupons is different than the
market of acquisition. Therefore, fair market value in the instant case cannot be properly based
upon the value in the more familiar market of acquisition

Given the above facts, the valuation approach followed in the instant case 1s based on the
methodology adopted by other major charities delivering the closest comparable items to those in
the Troopons® program — frequent flyer miles, hotel reward nights and points, and credit card
rewards prizes and points. The fact that in rewards programs the ultimate consumer market is
generally the same as the market of acquisition (e.g. frequent flyer miles can be used by a donor or
donee at any time and in any place to purchase airfare) does not detract from the fact these
charities must still determine fair market value in the ultimate consumer market Based on review
and discussion with such charities, the most appropriate methodology is to base fair market value
on the actual dollar benefit ultimately conferred upon the charitable beneficiary (e.g. the exact
dollar amount of airfare credit given).

e Using this methodology, the fair market value of the Troopons redeemed In 2012
was $10,489,934.

e The number of people benefitting from this program in 2012 exceeded 7,500

e Note: Assumptions had to be made in computing the number of persons served, even
though based on the survey results The mode or “most typical” answer is the proper
measure of central tendency to report based on the survey results. The “most
typical” answer (called the “mode”) is a measure of central tendency. The most
typical survey response was that the typical family uses Troopons three times per
month, and saves between $26 and $50 per month. Therefore, 38 savings times
three visits times twelve months yields a divisor of 1,368, which divided into the total

yields 7,668.

Part IX (Statement of Functional Expenses), Line 25, Column B (Program service expenses) | 21,406,344
Part VIl (Statement of Revenue), Line 12, Column A (Total Revenue) 18,526,795
Part VIII (Statement of Revenue), Lines 1f and 1g 17,548,120
Page 1, Line 12 (Total Revenue) 18,526,795
Page 1, Line 18 (Total Expenses) 21,550,304
Page 2, Line 4¢ 10,499,294
Page 2, Line 4e 21,406,344
Schedule M, Line 25 10,489,934
Schedule D, Part XI, Line 2d 0
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[ Schedule D, Part Xll, Line 2d {0 ]

An alternative valuation methodology was also investigated based upon prices charged in the
online marketplace for bundled coupons which would have yielded a $1,573,490.12 value in 2012
(or approximately 15% of the coupon face amount). This methodology was rejected for several
reasons. First, merchants and manufactures have recently indicated their position that the practice
of bundlng and selling coupons is in violation of their rights and therefore illegal which clearly
establishes a floor for value for such items (as the value of goods are necessarily higher after
prohibition due to the resulting scarcity) but does not provide a ceiling or a reasonable method for
determining how much higher from the floor the value should be. Second, this “marketplace”
comprises only .02% to 1% of the total clipped coupons used, if that even, and therefore the
marketplace is actually the usage of the other 99%. Third, the buyer is typically responsible for
shipping and handling when purchasing coupons through these online sites that charges for which
fluctuate and vary. Fourth, tying value to shipping and handling charges would be to tie it to an
arbitrary charge often used to cloak profit in the TV sales and online sales industries

Part IX (Statement of Functional Expenses), Line 25, Column B (Program service expenses) | 12,489,900
Part VIl (Statement of Revenue), Line 12, Column A (Total Revenue) 9,610,351
Part VIII (Statement of Revenue), Lines 1f and 1g 8,631,676
Page 1, Line 12 (Total Revenue) 9,610,351
Page 1, Line 18 (Total Expenses) 12,633,860
Page 2, Line 4¢ 1,582,850
Page 2, Line 4e 12,489,900
Schedule M, Line 25 1,673,490
Schedule D, Part XI, Line 2d 8,916,444
Schedule D, Part XII, Line 2d 8,916,444
Schedule F Troopon numbers to each location would decrease by 85%

Finally, considering that the total fair market value of the redeemed coupons are reflected in SOT’s
financial statements as both a revenue and expense item (i.e. there is no net overstatement
whatever the value) it was concluded that the most useful and accurate information (in the form of
the actual dollar value placed into charitable beneficiaries’ hands) should be presented because
that is the best criteria for the reader to determine the program’s effectiveness.

Therefore the first methodology presented above was followed as it 1s the most reasonable
approach having a rational basis is the foregoing, because those facts and circumstances best
match to the facts and circumstances.

The Organization presents each of the above results to provide the reader with a full description of
the program, the methods of valuation employed, and the results of identified valuation
methodologies so that the reader may be fully informed for own purposes.

Actual Manner of Service and Benefit. This program activity affects human welfare, and provided
actual services and benefits as follows.

Military stores on overseas bases accept manufacturer coupons from here, even ones expired up
to six months. People send SOT coupons and SOT sends them to the base stores overseas for
military families to use to reduce their grocery bills, especially when they are living in countries with
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currency exchange rates off bases that are better than the dollar, meaning their pay does not go as
far as it would at home. It's a fun easy way to make a difference in their lives.

"My husband went to the ACS today to pick up some coupons for us brought home your box. |
was so touched when | opened it this was a lot more than | ever expected and way to much just to
keep for ourselves. | am a member of the Grafenw6hr / Vilseck Coupon Group and | can't wait to
bring the box and your letter over to the next Meeting on the 20th of March and share it. | want to
thank you sso Eo so much for having such an awesome program. That is very heartwarming. Thank
you again, S. B.”

The Troopons® program was launched in 2010 and is a highly innovative program that enhances
the well-being of overseas families by sending them food and non-food manufacturer coupons to
make their hard-earned pay go further This program relates to the type of food and nonfood
coupons one may clip out of magazines or the newspaper Here at home it's easy -- our papers
arrive full of coupons. Overseas, for military families, it doesn't. And here at home military families
don't always get the magazines and newspapers that provide coupons So what can we do? Well,
this 1s America. We can do anything! So everyone has pitched in by clipping and sending us
envelopes and boxes full of food and nonfood coupons. We then sort them by expired and
unexpired, bulk pack, and send them to military stores on bases in various countries overseas and
within the U.S Military stores on the overseas base where they shop accept manufacturer
coupons from here - even expired up to six months. And commissaries on bases here at home of
course accept unexpired coupons

This reduces military families’ grocery bills by up to seventy percent (70%) thereby freeing up some
of their hard-earned pay for other necessities or niceties.

its an easy way to make a difference Iin lives of overseas military families. [/t costs participants
nothing Participants without a dime to spare can contribute hundreds of dollars to military families
by chpping coupons Absolutely amazing.

The results of the 2012 Troopons Survey demonstrate users stretch their grocery budget.
o OQver a third of families reported saving between $26 and $50 per month with Troopons
e 29% reported savings between $51 and $150 per month.
o Nearly 10% reported savings over $150 per month

"This 1s a very creative program - | will get started on clipping.” ~~ Deanna
"Hallo, | just would like to let you know that we received your coupons Thank you very much and

mainly for separating them in to those 4 categories for us, it helps a lot Thank you! God bless you
and take care!" ~ lllesheim, Germany

e The number of persons served in 2012 exceeded 7,500.
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13 - THE FRAUD SENTRY PROGRAM: protecting troop-support groups
and donors.
501c3 Categorization: c, d
Program Period: 2010, 2011, 2012 forward.
Program Geographic Locations' all 50 states.
Program Beneficiaries: 1 Tier: members of the public desiring to help the
troops: 2™ Tier: deployed troops and their families.
Program Actual Service/Benefit/Activity: prevention of troop-related fraud,
and education of people on the finding of legitimate places in which they
can help bolster the troops

Lowest are those who scam the troops, cheat off their backs, or interfere with good people who are
trying to help them. SupportOurTroops Org operates the fraud sentry and remediation program to
both try and prevent troop-related fraud, and to educate people In finding a legitimate place in
which through they can boister the troops. This helps ensure that the generosity of people who
support America’s troops is not abused.

This is a service program which SupportOurTroops Org operates to benefit the public and all
groups working to benefit the troops As we learn about current troop-related frauds we (a) post
them on the program web page, (b) endeavor to shut them down, (c) post cautionary information
on our fraud remediation web page to inform all involved, and (d) notify appropriate authorities and
fraud prevention agencies to take enforcement action.

Internet dating website scam. This scam arose in late 2009. In this scam people pretend to be
deployed troops or troops stationed in foreign countries. After establishing a relationship they
eventually will ask for the advancement or transmittal of money in a number of ways based on a
number of reasons.

The SupportUStroops.org “Volunteer Contract” Fraud. SOT became aware of this scam in August
2010 when we were contacted by several victims We immediately took steps to take over the
domain name being used to commit this fraud. We then arranged a redirect to point that domain to
our fraud page in order to inform people about the scam and educate them on locating helpful
ways that they can do things for the troops in a safe manner. In this fraud people were offered the
opportunity to receive packages from certain types of donors and resend them forward to the
troops in exchange for compensation and disclosure of large amounts of personal information.
The fraud was posted on CareerBuilder.com The perpetrators of this fraud were based in the
Czech Repubilic.

¢ The value of this program cannot be monetized.

» Thousands of people from all 50 states, and the troops worldwide, benefit from the
protections of this program.
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14. - OPERATION HONOR GUARD™ PROGRAM: assuring dignity, respect
and gratitude during military funerals.

501c3 Categorization b, d

Program Period: 2011, 2012 forward

Program Geographic Locations. all 50 states.

Program Beneficiaries' 1% Tier: families of fallen soldiers; 2™ Tier: members
of the public desiring to support the families of fallen soldiers and show
respect to the fallen soldier

Program Actual Service/Benefit/Activity.  protection of families of fallen
soldiers during funeral services from interruption and further pain, while
honoring the memory of the lost soldier.

Operation Honor Guard™ was been created by Support Our Troops® as a defensive measure to
assure that the proper dignity, respect and gratitude are given to fallen American soldiers and their
families during military funerals.

On March 2, 2011 the Supreme Court in Snyder v Phelps, et al, (2011), ruled that while “hate
speech” is illegal in other contexts, the First Amendment protects the right of ne'er-do-wells to
visibly and audibly protest in the face of family members at the funerals of their beloved sons and
daughters who have recently died in military service to us and our country.

Thankfully, this freedom of speech also applies to those of wishing to politely and properly honor
the life of these fallen soldiers and their families by delivering in positive manner the respect and
gratitude due them during this time of bereavement and loss.

Therefore In honor of Marine Lance Corporal Matthew Snyder, and all those like him whose
sacrifice has been so disrespected, and in support of the valiant battle that his parents fought on
behalf of Matthew and his fellows, Support Our Troops® created Operation Honor Guard™.

Actual Manner of Service or Benefit.

In this program, SupportOurTroops.Org will arrange, and if need be fund the expenses of, local
high school bands to line the roadside in full uniform, each member with a smali American flag on
their band hat, softly playing wonderful traditional American songs as the family arrives for the
funeral, as well as during the proceedings and the departure. SupportOurTroops.Org will also
arrange for the necessary permits and all necessary instructions for the band.

Just as these fallen soldiers have sacrificed to guard and protect us and our families, awesome
American youths with the wisdom to appreciate that will stand in the gap to honor and guard the
dignity of the funeral ceremony by protecting the family from interruption and pain, while honoring
the memory of the lost soldier.

This is especially important due to the undesirables who, acting for their own personai gain, have
shamelessly and selfishly sought to intrude upon a painfully private and tender moment meant only
for family and friends
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Operation Honor Guard™ insulates the family, to whom America owes so much for what they have
given, from any undue and unwarranted negative distractions caused by unwelcome visitors They
don't need a confrontation. They don't need a circus. They need the positive support this program
affords.

It assures that what these families mostly see, and in the background softly hear throughout the
ceremony, are Americans who appreciate and respect them and their lost loved one.

e The value of this program cannot be monetized, just like the life of their son or daughter.

15. — OPERATION MILITARY BRAT® PROGRAM: amplifying the well- [
being of military youth. & OPERATION
501c3 Categorization d MILFFARY
Program Period: 2012, forward. BRAT
Program Geographic Locations: all 50 states
Program Beneficiarnies: 1% Tier military youth; 2™ Tier: members of the
public desiring to support the families of fallen soldiers and show respect
to the fallen soldier.
Program Actual Service/Benefit/Activity programs that increase the well-
being of military youth via events, awareness, connection, and peer
aggregation

Affectionately self-named "military brats," military youth experience childhood and teen pressure to
the tenth power: PRIDE, SERVICE, COMMUNITY, DIVERSITY, SEPARATION, TRADITION,
RECOGNITION, LOSS, TRANSITION, WORRY.

Operation Miltary BRAT® was created to address the unique pressures which military children
experience at a much higher degree than do cwilian youth SOT is working with and developing
programs that increase the well-being of military youth via summer camps and events, free
soldiers' nights at local sporting events, better public awareness of theirr presence and needs,
connection of civilian youth with them, and other activities bringing military kids together with their
peers.

One of the main goals of Support Our Troops® is to shore up the barricades and help keep military
families intact. Many of our efforts focus on military children and solo parents struggling to feed,
clothe and educate them

As a nation we ask a great deal of these young families as they defend us. It is our moral duty to
back them up in return.

The statistics are staggering. Since 2001, over 2 million servicemembers have deployed to
overseas combat assignments leaving behind over 3 million immediate family members, more than
a third of which are children Incredibly, 72 percent of these kids are school aged and half of them
are under the age of eight.
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Military families and military children are among the most mobile of populations. Further, because
these families are Guard and Reserve, they are geographically dispersed throughout the country
and often live too far from military bases and installations to access the available support services
Recent research shows that among other things, they confront amplified challenges to their
emotional well-being and functioning.

Over seventy percent of military families currently live "outside the gate" and some distance from
military installations. Therefore developing programs that serve military families in their own locales
1s important for effectiveness and SOT is therefore examining development of smartly-organized
programs built on or incorporated into existing groups and structures.

“I was an Army Brat, one of seven kids, and my dad served in WWII, two tours in Korea and
Vietnam. Our family moved every three years, reshuffled our lives each time and tried to hold on
What Support Our Troops® is doing is long overdue.” ~~ Jim S

Organizational Structure

Trustworthiness and dependability are paramount SOT® was deliberately designed as a public
purpose organization registered in all fifty states and the District, in order to subject it to oversight
by 50 state regulators SOT holds to a strict donor privacy policy. SOT holds to a strict beneficiary
privacy policy. The Governance Interlink Program i1s growing and will be increasingly active in
bolstering the troops and their families with direct local input and interaction. The issuance of each
state Support Our Troops! license plate involves an examination of the organization by the state
legislature or a state agency. The maintenance of these plates involves continued state-level
examination and reporting. Because SOT handles state license plate revenue in some cases, and
in some states is required to collect motor vehicle license plate revenue for the state and remit 1t to
them, SOT is likely the most heavily monitored and safest troop-support charity in America.

Responsibly Poised for a Successful Future

The record of growth of Support Our Troops® results from successful execution of a sound
business plan built upon strong fundamentals and financial acumen. Looking to the future we will
continue to build upon those same principles to maximize charitable revenue from existing centers,
while leveraging our expertise to identify additional charitable revenue opportunities so that we can
do the maximum amount of good for the troops and their families. Several or such as currently
underway to increase the base of stable financial support for for SOT. The stage continues to be
set for stable, long term success and service. We are uniquely positioned and enjoy significant
visibility and financial stability and growth due to the sound business model we both created and
steadfastly executed. Continuing this approach will enhance operations and further position
SupportOurTroops.Org for exceptional long term service to America’s troops and their families



