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990 Return of Organization Exempt From Income Tax |OMB No 1545-0047
m Under section 501(c), 527, or 4947(a){1) of the Internal Revenue Code (except black lung 201 0
Depariment of the Treasury . benefit trust or private foundation) Open to Public
Internal Revenue Service P The organization may have to use a copy of this return to satisfy state reporting requirements Ingpection
A__Forthe 2010 calendar year, or tax year beginning 07 / 0 1/ 10 ,and ending 06 / 30 / 11
B Check if applicable | C Name of organization D Employer identification number
D Address change THE SUPPORT CENTER
@ Name change Doing Business As 58-1903219
D nibal seturn Number and street (or P O box if mail 1s not delivered to street address) Room/suite E Telephone number
123 W MAIN STREET 919-530-1683
D Terminated City or town, state or country, and ZIP + 4
D Amended return DURHAM NC 27701 G Gross receipls $ 4,207,672
|_| Applcation pending | F EgeNa;;OadOd;;ss cif‘pon;;gal officer H(a) s this a group return for affilates? D Yes @ No
123 W MAIN STREET H(b) Are all affthates included? D Yes D No
DURHAM NC 27701 If "No," attach a st (see instructions}
| Tax-exempt status m 501(c)(3) ﬂ 501(c) ( ) d(mnsertno) J—I 4947(a)(1) or m 527
J Website: > WWW, THESUPPORTCENTER-NC.ORG H(c) Group exemption number »
K Form of organization !i‘ Corporation l—] Trust |—] Association ﬂ Qther > II Yearof formaton 1L 990 ] M State of legal domicile NC
Part | Summary
1 Bnefly descnibe the organization's mission or most significant activities
® SEE SCHEDULE O
(%]
% 2 Check this box P D if the organization discontinued its operations or disposed of more than 25% of its net assets
g 3 Number of voting members of the governing body (Part VI, line 1a) 3 12
@ | 4 Number of Independent voting members of the governing body (Part VI, line 1b) 4 12
:g 5 Total number of individuals employed in calendar year 2010 (Part V, ine 2a) 5 9
;:5 6 Total number of volunteers (estimate if necessary) 6
7a Total unrelated business revenue from Part VIII, column (C), ine 12 7a
b Net unrelated business taxable income from Form 990-T, line 34 7b 0
Pnor Year Current Year
o | 8 Contributions and grants (Part VII, ine 1h) 4,250,202 4,005,694
g 9 Program service revenue (Part VIlI, line 2g)
2 | 10 Investment income (Part VINl, column (A), ines 3, 4, and 7d) 221,773 171,540
® | 11 Other revenue (Part VIll, column (A), lines 5, 6d, 8c, 9c, 10c, and 11e) 44,940 30,438
12 Total revenue — add Iines 8 through 11 (must.e quaH’ar\VIIl column (A), line 12) 4,516,915 4,207,672
13 Grants and similar TN@ (A), Ijes 1-3) 2,577,816 2,116,408
14 Benefits paid to or fgr mem olufin (A) qua) 4)
2 15 Salanes, other com Qos tion, employee be&:ﬁ&& I, column (A), lines 5-10) 397,972 493,035
@ | 16aProfessional fundraignglees ﬂﬁ?N I)@ I IingAp1e)
§ b Total fundraising exp (Part IX, column (D), bne-257 P
W | 47 Other expenses (ParthX, Fﬁi 11a@7§11f-24f) 789,964 731,951
18 Total expenses Add Ifes 1} £ uérrrarﬂ'l’iT?oTumn(A), line 25) 3,765,752 3,341,394
19 Revenue less expenses Subtract line 18 from ine 12 751,163 866,278
H § Beginning of Current Year End of Year
§§ 20 Total assets (Part X, line 16) 9,204,050 10,023,542
<2 21 Total habiliies (Part X, line 26) 1,570,021 1,523,235
Z5| 22 Net assets or fund balances Subtract ine 21 from line 20 7,634,029 8,500,307

Part li Signature Block

Under penalties of perjury, | declare that | have examined this return, including accompanying schedules and statements, and to the best of my knowledge and belief, it is
true correct, and complele//_l)eclaratlon; preparer (other ther) 1s based on all information of which preparer has any knowledge

PRI~ L (/2015

. ~7 7
= SIQH } Signature of ofﬂ!er Date
N;

: Here } LENWOOD LO PRESIDENT/CEOQ

— Type or print name and title

= Print/Type preparer's name Preparer's signature . Date Check @ if | PTIN

<( Paid J. KELLY LANTIER . ‘-‘Z-—-—"_'—_ 12/16/11] self-employed | P01240701
Preparer Fum's name P ROMEO, WIGGINS &/CO Firm's EIN P 56-1627242

Xy _}Use Only 8210 CREEDMOOR /ﬂ.D / 4? 02 >

(/ Firm's address P RALEIGH, NC 613 Phone no 919-870-5151

//*,May the IRS discuss this return with the preparer shown aboveR (see iphflctioney”™ [ ]ves [ |no
~ SFor Paperwork Reduction Act Notice, see the separate instructions. Form 990 (20}0} 5

/-/-\D
et
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Form 990 (2010) THE SUPPORT CENTER 58-1903219 Page 2
Part it * Statement of Program Service Accomplishments
Check if Schedule O contains a response to any question in this Part 1l X]

i\
1 Brefly describe the organization's mission

SEE SCHEDULE O

2 Dud the organmization undertake any significant program services during the year which were not histed on the
prior Form 990 or 990-EZ7? D Yes @ No
If "Yes," describe these new services on Schedule O

3 D the organization cease conducting, or make significant changes in how it conducts, any program
services? D Yes lZl No
If "Yes," describe these changes on Schedule O

4 Describe the exempt purpose achievements for each of the organization’s three largest program services by expenses Section
501(c)(3) and 501(c)(4) organizations and section 4347(a)(1) trusts are required to report the amount of grants and allocations to
others, the total expenses, and revenue, If any, for each program service reported

4a (Code ) (Expenses $§ 3,007,524 including grants of $ 2,116,408 ) (Revenue $ )
THE SUPPORT CENTER IS A CERTIFIED COMMUNITY DEVELOPMENT FINANCIAL

! INSTITUTION (CDFI). 1IN 2010, THE SUPPORT CENTER LAUNCHED ITS SMALL
BUSINESS REVOLVING LOAN FUND PROGRAM (SBRLF), TARGETING UNDERSERVED
COMMUNITIES AND POPULATIONS THAT FIND IT DIFFICULT TO ACCESS CAPITAL. THE
SBRLF PROGRAM IS AN EXTENSION OF THE SUPPORT CENTER'S STATE ECONOMIC
DEVELOPMENT ASSISTANCE LENDING PROGRAM THAT ENABLES CDCU'S TO ENGAGE IN
SMALL BUSINESS LENDING. OTHER FUNDING PROGRAMS INCLUDE CAPACITY GRANT
ASSISTANCE, SECONDARY CAPITAL INFUSIONS, AND GENERAL DEPOSITS WITH CDCU'S.
THE SUPPORT CENTER ALSO OFFERS TECHNICAL ASSISTANCE IN AREAS SUCH AS
COMPLIANCE AND REGULATION, MARKETING AND GRANT WRITING, AND ASSESSMENT OF
HOUSING PROGRAMS AND COORDINATION OF HOUSING FINANCING.

4b (Code ) (Expenses $ including grants of $ ) (Revenue $ )

4c (Code ) (Expenses $ including grants of $ ) (Revenue §$ )

4d Other program services (Describe in Schedule O )

(Expenses $ including grants of $ ) (Revenue $ )
4e Total program service expenses P 3,007,524

DAA Form 990 (2010)
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Form 990 (2010) THE SUPPORT CENTER 58-1903219 Page 3
Part IV Checklist of Required Schedules
. Yes No
1 Is the organization described In section 501(c)(3) or 4947(a)(1) (other than a private foundation)? If “Yes,”
complete Schedule A 1. [ X
2 s the organization required to complete Schedule B, Schedule of Contributors? (see instructions) 2 X
3 Dd the organization engage in direct or indirect political campaign activities on behalf of or in opposition to
candidates for public office? If “Yes,” complete Schedule C, Part | 3 X
4  Section 501(c)(3) organizations. Did the organization engage in lobbying activities, or have a section 501(h)
election in effect dunng the tax year? If "Yes," complete Schedule C, Part |l 4 X
§ Is the orgamization a section 501(c)(4), 501(c)(5), or 501(c)(6) organization that receives membership dues,
assessments, or similar amounts as defined in Revenue Procedure 98-19? If "Yes," complete Schedule C,
Part Il 5 X
6 Did the organizatton maintain any donor advised funds or any similar funds or accounts where donors have
the nght to provide advice on the distribution or investment of amounts in such funds or accounts? If “Yes,”
complete Schedule D, Part | 6 X
7  Dud the organization receive or hold a conservation easement, including easements to preserve open space,
the environment, historic land areas, or historic structures? If “Yes,” complete Schedule D, Part Ii 7 X
8 Dud the organization maintain collections of works of art, historical treasures, or other similar assets? If “Yes,”
complete Schedule D, Part il 8 X
9 Dud the organization report an amount in Part X, line 21, serve as a custodian for amounts not histed in Part
X, or provide credit counseling, debt management, credit reparr, or debt negotiation services? If "Yes,”
complete Schedule D, Part IV 9 X
10 Dud the organization directly or through a related organization, hold assets in term, permanent, or quasi-
endowments? If "Yes," complete Schedule D, Part V 10 X
11 If the organization’s answer to any of the following questions is “Yes,” then complete Schedule D, Parts VI,
VI, Vill, IX, or X as applicable
a D the organization report an amount for land, buildings, and equipment in Part X, ne 10? If "Yes,"
complete Schedule D, Part VI 11a| X
b Did the organization report an amount for investments—other secunties in Part X, ine 12 thats 5% or more
of its total assets reported in Part X, line 167 If "Yes," complete Schedule D, Part VII 11b X
! ¢ Dud the organization report an amount for investments—program related in Part X, ine 13 that 1s 5% or more
i of its total assets reported in Part X, line 167 If "Yes," complete Schedule D, Part VIlI 11c X
; d Did the organization report an amount for other assets in Part X, ine 15 that 1s 5% or more of its total assets
reported in Part X, line 167 If "Yes,"” complete Schedule D, Part IX 11d X
e Dud the organization report an amount for other hiabilities i Part X, line 257 If “Yes," complete Schedule D, Part X 11e| X
f Did the organization's separate or consolidated financial statements for the tax year include a footnote that addresses
the organization's iability for uncertain tax posttions under FIN 48 (ASC 740)? If "Yes," complete Schedule D, Part X 11f X
12a Did the organization obtain separate, Independent audited financial statements for the tax year? If “Yes,” complete
Schedule D, Parts X!, X, and XI)! 12a| X
b Was the organization included in consolidated, independent audited financial statements for the tax year? If "Yes," and if
the organization answered "No" to line 12a, then completing Schedule D, Parts XI, XII, and Xllil 1s optional 12b X
13 Is the organization a school described in section 170(b)(1)(A)()? If “Yes,” complete Schedule E 13 X
14a Did the organization maintain an office, employees, or agents outside of the United States? 14a X
b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, fundraising,
business, and program service activities outside the United States? If “Yes,” complete Schedule F, Parts | and IV 14b X
15 Did the orgamzation report on Part IX, column (A}, ne 3, more than $5,000 of grants or assistance to any
organization or entity located outside the United States? If “Yes,” complete Schedule F, Parts Il and IV 15 X
‘ 16  Dud the orgarzation report on Part X, column (A), ine 3, more than $5,000 of aggregate grants or assistance
! to individuals located outside the United States? If “Yes,” complete Schedule F, Parts lil and IV 16 X
17 D the organization report a total of more than $15,000 of expenses for professional fundraising services on
Part IX, column (A), ines 6 and 11e? If “Yes,” complete Schedule G, Part | (see instructions) 17 X
18  Did the orgamization report more than $15,000 total of fundrarsing event gross ncome and contributions on
Part VIII, ines 1c and 8a? If "Yes," complete Schedule G, Part || 18 X
19  Did the organization report more than $15,000 of gross income from gaming activities on Part VIiI, ine 9a?
If "Yes," complete Schedule G, Part Iil 19 X
20a Did the orgamization operate one or more hospitals? If “Yes,” complete Schedule H 20a X
b if"Yes" to line 20a, did the organization attach its audited financial statements to this return? Note. Some
Form 990 filers that operate one or more hospitals must attach audited financial statements (see instructions) 20b

DAA

Form 990 (2010)
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Form 990 (2010) THE SUPPORT CENTER 58-1903219

Page 4

PartlV  Checklist of Required Schedules (continued)

21

22

23

24a

25a

26

27

28

29
30

31

32

33

34

35

36

37

38

Did the organization report more than $5,000 of grants and other assistance to governments and organizations
in the United States on Part IX, column (A), ine 17 If "Yes," complete Schedule |, Parts | and Il

Did the organization report more than $5,000 of grants and other assistance to individuals in the United States
on Part IX, column (A), hne 27 If “Yes,” complete Schedule |, Parts | and Il

Did the organization answer “Yes” to Part ViI, Section A, ine 3, 4, or 5 about compensation of the
organization's current and former officers, directors, trustees, key employees, and highest compensaled
employees? If "Yes," complete Schedule J

Did the organization have a tax-exempt bond issue with an outstanding principal amount of more than
$100,000 as of the last day of the year, that was 1ssued after December 31, 20027 If “Yes,” answer lines 24b
through 24d and complete Schedule K If “No,” go to ine 25

Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception?

Did the organization maintain an escrow account other than a refunding escrow at any time during the year
to defease any tax-exempt bonds?

Did the organization act as an "on behalf of” 1ssuer for bonds outstanding at any time during the year?
Section 501(c)(3) and 501(c)(4) organizations. Did the organization engage in an excess benefit transaction
with a disqualified person during the year? if “Yes,” complete Schedule L, Part |

Is the organization aware that it engaged in an excess benefit transaction with a disqualified person in a prior
year, and that the transaction has not been reported on any of the organization's prior Forms 990 or 990-EZ?
If "Yes," complete Schedule L, Part |

Was a loan to or by a current or former officer, director, trustee, key employee, highly compensated employee, or
disqualified person outstanding as of the end of the organization’s tax year? If “Yes,” complete Schedule L, Part Il
Did the organization provide a grant or other assistance to an officer, director, trustee, key employee,
substantial contributor, or a grant selection committee member, or to a person related to such an individual?
If "Yes," complete Schedule L, Part 1l

Was the organization a party to a business transaction with one of the following parties (see Schedule L,
Part IV instructions for apphcable filing thresholds, conditions, and exceptions)

A current or former officer, director, trustee, or key employee? If "Yes," complete Schedule L, Part IV

A family member of a current or former officer, director, trustee, or key employee? If "Yes," complete
Schedule L, Part IV

An entity of which a current or former officer, director, trustee, or key employee (or a family member thereof)
was an officer, director, trustee, or direct or indirect owner? If “Yes,” complete Schedule L, Part IV

Did the organization receive more than $25,000 in non-cash contributions? If “Yes,” complete Schedule M
Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified
conservation contributions? If “Yes,” complete Schedule M

Did the organization hquidate, terminate, or dissolve and cease operations? If “Yes,” complete Schedule N,
Part |

Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets? If "Yes "
complete Schedule N, Part Il

Did the organization own 100% of an entity disregarded as separate from the organization under Regulations
sections 301 7701-2 and 301 7701-3? If “Yes,” complete Schedule R, Part |

Was the organization related to any tax-exempt or taxable entity? If “Yes,” complete Schedule R, Parts 1!, Il
IV, and V, ine 1

Is any related organization a controlled entity within the meaning of section 512(b)(13)?

Did the organization receive any payment from or engage n any transaction with a

controlled entity within the meaning of section 512(b)(13)? If "Yes," complete Schedule R,

Part V, line 2

Section 501(c)(3) organizations. Did the organization make any transfers to an exempt non-chantable
related orgamization? If “Yes," complete Schedule R, Part V, line 2

Did the organization conduct more than 5% of its activities through an entity that 1s not a related organization
and that is treated as a partnership for federal iIncome tax purposes? If “Yes,” complete Schedule R,

Part Vi

Did the organization complete Schedule O and provide explanations in Schedule O for Part VI, ines 11 and
197 Note. All Form 990 filers are required to complete Schedule O

D Yes lzl No

21

Yes

No

22

23

24a

24b

24c

24d

25a

25b

26

27

28a

28b

28c

29

30

31

32

33

34

35

36

37

38

X

DAA

Form 990 (2010)
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Form 990 (2010) THE SUPPORT CENTER 58-1903219 Page 5
PartV  Statements Regarding Other IRS Filings and Tax Compliance
. Check If Schedule O contains a response to any question in this Part V 11
Yes No
1a Enter the number reported in Box 3 of Form 1096 Enter -0- if not applicable 1a 13
Enter the number of Forms W-2G included in line 1a Enter -0- if not applicable 1b 0
¢ Did the orgamization comply with backup withholding rules for reportable payments to vendors and
reportable gaming (gambling) winnings to prize winners? 1c | X
2a Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax
Statements, filed for the calendar year ending with or within the year covered by this return 2a 9
b If at least one Is reported on line 2a, did the organization file all required federal employment tax returns? b | X
Note. If the sum of ines 1a and 2a 1s greater than 250, you may be required to e-file (see instructions)
3a Did the organization have unrelated business gross income of $1,000 or more during the year? 3a X
b If“Yes,” has it filed a Form 990-T for this year? if “No,” provide an explanation in Schedule O 3b
4a At any time duning the calendar year, did the organization have an interest n, or a signature or other authority
over, a financial account in a foreign country (such as a bank account, securities account, or other financial
account)? 4a X
b If“Yes,” enter the name of the foreign country P
See instructions for filing requirements for Form TD F 90-22 1, Report of Foreign Bank and Financial Accounts
5a Was the organization a party to a prohibited tax shelter transaction at any time dunng the tax year? 5a X
Did any taxable party notify the organization that it was or Is a party to a prohibited tax shelter transaction? 5b X
¢ If“Yes"to ine 5a or 5b, did the organization file Form 8886-T? 5c
6a Does the organization have annual gross receipts that are normally greater than $100,000, and did the
organization solicit any contributions that were not tax deductible? 6a X
b If“Yes,” did the organization include with every solicitation an express statement that such contributions or
gifts were not tax deductible? 6b
7  Organizations that may receive deductible contributions under section 170(c)
a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods
and services provided to the payor? 7a X
b If “Yes," did the organization notify the donor of the value of the goods or services provided? 7b
¢ Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was
required to file Form 82827 7c X
d I “Yes,” indicate the number of Forms 8282 filed durning the year | 7d I
e Dud the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract? 7e X
f Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract? 7f X
g |f the organization received a contribution of qualified intellectual property, did the organtzation file Form 8899 as required? | 79 X
h If the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098-C? 7h X
8 Sponsoring organizations maintaining donor advised funds and section 509(a)(3) supporting
organizations. Did the supporting organization, or a donor advised fund maintained by a sponsoring
organization, have excess business holdings at any time dunng the year? 8
9  Sponsoring organizations maintaining donor advised funds.
a Did the organization make any taxable distnbutions under section 4966? 9a
b Did the organization make a distribution to a donor, donor advisor, or related person? 9b
10  Section 501(c)(7) organizations. Enter
a Initiation fees and capital contributions included on Part VI, line 12 10a
b Gross receipts, included on Form 990, Part VIIi, ine 12, for public use of club facihties 10b
1 Section 501(c)(12) organizations. Enter
a Gross income from members or shareholders 11a
b Gross income from other sources (Do not net amounts due or paid to other sources
against amounts due or received from them ) 11b
12a Section 4947(a)(1) non-exempt charitable trusts. Is the organization filing Form 990 in lieu of Form 10417 12a
b If “Yes,” enter the amount of tax-exempt interest received or accrued dunng the year | 12b l
13  Section 501(c)(29) qualified nonprofit heaith insurance issuers.
a s the organization licensed to 1ssue qualified health plans in more than one state? 13a
Note. See the instructions for additional information the organization must report on Schedule O
b Enter the amount of reserves the organization 1s required to maintain by the states in which
the organization s licensed to issue qualified health plans 13b
¢ Enter the amount of reserves on hand 13c
14a Did the organization receive any payments for indoor tanning services during the tax year? 14a X
b 1f"Yes," has it filed a Form 720 to report these payments? If "No," provide an explanation in Schedule O 14b
DAA

Form 990 (2010)



NCMSC 12/16/2011 10 38 AM

Form 990 (2010) THE SUPPORT CENTER 58-1903219

Page 6

PartVl  Governance, Management, and Disclosure For each "Yes" response to lines 2 through 7b below, and for a
. "No" response to line 8a, 8b, or 10b below, describe the circumstances, processes, or changes in Schedule

O. See instructions.
Check if Schedule O contains a response to any question in this Part VI

X

Section A, Governing Body and Management

Yes | No
1a Enter the number of voting members of the governing body at the end of the tax year 1a 12
b Enter the number of voting members included in line 1a, above, who are independent 1b 12
2 Did any officer, director, trustee, or key employee have a family relationship or a business relationship with
any other officer, director, trustee, or key employee? 2 X
3 Dd the organization delegate control over management duties customarily performed by or under the direct
supervision of officers, directors or trustees, or key employees to a management company or other person? 3 X
Dud the organization make any significant changes to its governing documents since the prior Form 990 was filed? 4 X
§  Did the organization become aware during the year of a significant diversion of the organization’s assets? 5 X
6  Does the organization have members or stockholders? 6 X
7a Does the organization have members, stockholders, or other persons who may elect one or more members
of the governing body? 7a X
b Are any decisions of the governing body subject to approval by members, stockholders, or other persons? 7b X
8  Did the organization contemporaneously document the meetings held or written actions undertaken during
the year by the following
a The governing body? 8a | X
b Each committee with authority to act on behalf of the governing body? sb | X
9 Is there any officer, director, trustee, or key employee listed in Part Vii, Section A, who cannot be reached at
the organization’s mailing address? If “Yes,” provide the names and addresses in Schedule O 9 X
Section B. Policies (This Section B requests information about policies not required by the Internal Revenue Code )
Yes | No
10a Does the organization have local chapters, branches, or affilates? 10a X
b If*Yes," does the organization have written policies and procedures governing the activities of such
chapters, affihates, and branches to ensure their operations are consistent with those of the organization? 10b
11a Has the organization provided a copy of this Form 990 to all members of its governing body before filing the
form? 11a| X
b Describe in Schedule O the process, if any, used by the organization to review this Form 990
12a Does the organization have a wntten conflict of interest policy? If “No,” go to line 13 12| X
b Are officers, directors or trustees, and key employees required to disclose annually interests that could give
nse to conflicts? 12| X
¢ Does the organization regularly and consistently monitor and enforce compliance with the policy? If “Yes,”
describe in Schedule O how this Is done 12| X
13 Does the organization have a written whistleblower policy? 13| X
14 Does the organization have a wntten document retention and destruction policy? 14 X
15  Did the process for determining compensation of the following persons include a review and approval by
independent persons, comparability data, and contemporaneous substantiation of the deliberation and decision?
a The organization's CEO, Executive Director, or top management official 15a | X
Other officers or key employees of the organization 15| X
If “Yes” to ine 15a or 15b, describe the process in Schedule O (See instructions )
16a Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement
with a taxable entity during the year? 16a X
b If*Yes" has the orgamzation adopted a wntten policy or procedure requining the organization to evaluate its
participation in joint venture arrangements under apphcable federal tax law, and taken steps to safeguard the
organization's exempt status with respect to such arrangements? 16b
Section C. Disclosure
17 List the states with which a copy of this Form 990 1s required to be filed P> NC
18  Section 6104 requires an orgamization to make its Forms 1023 (or 1024 if applicable), 990, and 990-T (501(c)(3)s only) available
for public inspection Indicate how you make these available Check all that apply
D Own website D Another's website @ Upon request
19 Descnbe in Schedule O whether (and If so, how), the organization makes its governing documents, conflict of interest policy,
and financial statements available to the public
20  State the name, physical address, and telephone number of the person who possesses the books and records of the
organizaton » LENWOOD LONG 123 W MAIN STREET
DURHAM NC 27701 919-530-1683

DAA Form 990 (2010)
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Form 990 (2010) THE SUPPORT CENTER 58-1903219 Page 7
Partvii Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated Employees,
. and Independent Contractors
Check if Schedule O contains a response to any question in this Part VIi rL
Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees

1a Complete this table for all persons required to be isted Report compensation for the calendar year ending with or within the
organization's tax year

e List all of the organization's current officers, directors, trustees (whether individuals or organizations), regardless of amount of
compensation Enter -0- n columns (D), (E), and (F) if no compensation was paid

o List all of the organization's current key employees, if any See instructions for definition of "key employee "

e List the organization's five current highest compensated employees (other than an officer, director. trustee, or key employee)
who received reportable compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the
organization and any related organizations

e List all of the organization’s former officers, key employees, and tughest compensated employees who received more than
$100,000 of reportable compensation from the organization and any related organizations

o List all of the organization’s former directors or trustees that received, in the capacity as a former director or trustee of the
organization, more than $10,000 of reportable compensation from the organization and any related organizations
List persons in the following order individual trustees or directors, institutional trustees, officers, key employees, highest
compensated employees, and former such persons

Check this box if neither the organization nor any related organizations compensated any current officer, director, or trustee

(A) (B) (c) (D) (E) (F)
Name and Titte Average Position (check all that apply) Reportable Reportable Estimated
hours per ss[SJol=xJex[ T compensation compensation from amount of
week agcla | =212 |23&]|8 from related other
(describe z 3 |8 o %g 2 the organizations compensation
hours for 25 § - ‘3 "“cg 5 = organization (W-2/1099-MISC) from the
related = s !:>_' ] g (W-2/1099-MISC) organization
organizations a| g e 2 and related
in Schedule 3 % 2 organizations
0) o %
(HARMEER KENCHEN
DIRECTOR 1.00 | X 0 0 0
(2 FRANCES BRADSHAW
DIRECTOR 1.00 | X 0 0 0
(3)BYRON T ROBINSON
DIRECTOR 1.00 | X 0 0 0
4 MAURICE SMITH
DIRECTOR 1.00 | X 0 0 0
(5) SAUNDRA SCALES
DIRECTOR 1.00 | X 0 0 0
(6) SUSAN PERRY COLH
DIRECTOR 1.00 | X 0 0 0
(n JOHN HERRERA
DIRECTOR 1.00 | X 0 0 0
8) EDWARD MILLS
DIRECTOR 1.00 (X 0 0 0
9) LUIS PASTOR
DIRECTOR 1.00 |X 0 0 0
(10) PETER SKILLERN
DIRECTOR 1.00 |X 0 0 0
(1MW.A. HAYES
DIRECTOR 1.00 | X 0 0 0
(12 NANCY PATRICK STROUD
DIRECTOR 1.00 |X 0 0 0
(13)A. NAPOLEON WAL]'TACE
DIRECTOR 1.00 | X 0 0 0
(149 MARSHALL CHERRY
DIRECTOR 1.00 |X 0 0 0
(15) JOHN RADEBAUGH
DIRECTOR 1.00 |X 0 0 0
(16)DR. LUCY REUBEN
DIRECTOR 1.00 (X 0 0 0

DAA Form 990 (2010)
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Form 990 (2040) THE SUPPORT CENTER 58-1903219 Page 8
Part VH Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)
) (A) (8) (C) (D) (E) (F)
Name and Title Average Position (check all that apply) Reportable Reportable Estimated
hours per o=l = ~Toxl = compensation compensation from amount of
week gl 2 ;_Og 2 |3&] g from related other
(descnbe 3 g R ® %g g the organizations compensatton
hours for eel 51" 1 3183 © organization (W-2/1099-MISC) from the
related 7 8 2|®8 (W-2/1099-MISC) organization
organizations G| = e E and related
in Schedule 8l @ 8 organizations
0) 8 &
a
(17 MELANIE CHERNOFF
DIRECTOR 1.00 |X 0 0 0
(18) SCOTT KELLY
DIRECTOR 1.00 | X 0 0 0
(19) LENWOOD LONG
PRESIDENT/CEQ 40.00 X 114,644 0 0
(20)
{21)
(22)
(23)
(24)
(25)
(26)
{27)
(28)
1b  Sub-total > 114,644
¢ Total from continuation sheets to Part VIl, Section A 4
d Total (add lines 1b and 1c) » 114,644

2 Total number of individuals (including but not imited to those listed above) who received more than $100,000 in
reportable compensation from the organization 1

Yes | No

3 D the organization list any former officer, director or trustee, key employee, or hughest compensated
employee on line 1a? If "Yes," complete Schedule J for such individual 3 X

4  For any indwvidual listed on line 1a, I1s the sum of reportable compensation and other compensation from the
organization and related organizations greater than $150,0007 If "Yes,” complete Schedule J for such

individual 4 X
§ Did any person listed on line 1a receive or accrue compensation from any unrelated organization or individual

for services rendered to the organization? if “Yes,” complete Schedule J for such person 5 X
Section B. Independent Contractors
1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of

compensation from the organization

(A) (B) (C)
Name and business address Descnption of services Compensation

2 Total number of independent contractors (including but not imited to those listed above) who

received more than $100,000 in compensation from the organization p 0
DAA Form 990 (2010)
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Form 990 (2010) THE SUPPORT CENTER

58-1903219

Page 9

Part Viii

Statement of Revenue

(A)
Total revenue

(B)
Related or
exempt
function
revenue

(C)
Unrelated
business
revenue

(D)
Revenue
excluded from tax
under sections
512, 513, or 514

ts

_Flfts. grants
ar amoun

Contributions,
and other simi

1a

- ® o 0o T

[(=]

Federated campaigns 1a

Membership dues 1b

Fundraising events 1c

Related organizations 1d

Government grants (contnbutions) 1e

3,742,974

All other contributions, gifts, grants,
and similar amounts not ncluged above 1f

262,720

Noncash contriibutions included in hines 1a-1f
Total. Add lines 1a—1f

$

» 4,005,694

Program Service Revenue

2a

[0 - O O 0 T

All other program service revenue
Total. Add lines 2a-2f

Busn. Code

Other Revenue

8a

10a

Investment income (including dividends, interest,

and other similar amounts)

Income from investment of tax-exempt bond proceeds P

Royalties

> 171,540

171,540

(1) Real

(

1) Personal

Gross Rents

Less rental exps

Rental inc or (loss)

Net rental income or (loss)

Gross amount from (1) Securities

(n) Other

sales of assets
other than inventory

Less cost or other
basis & sales exps

Gain or (loss)

Net gain or (loss)

Gross income from fundraising events
{not including $

of contributions reported on line ic)

See Part IV, Iine 18 a
Less direct expenses b
Net income or (loss) from fundraising
Gross income from gaming activities

See Part IV, line 19 a
Less direct expenses b

events

Net income or (loss) from gaming activities

Gross sales of inventory, less
returns and allowances a
Less cost of goods sold b

¢ Net income or (loss) from sales of inventory

>

Miscellaneous Revenue

Busn Code

11a

® QO o O

12

RENTAL INCOME
MISCELLANEOUS

All other revenue
Total. Add lines 11a-11d
Total revenue. See instructions

531120 30,000

30,000

900099 438

438

> 30,438

> 4,207,672

201,978

DAA

Form 990 (2010)
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Form 990 (2010) THE SUPPORT CENTER 58-1903219 Page 10

Part IX Statement of Functional Expenses

. Section 501(c)(3) and 501(c)(4) organizations must complete all columns
All other organizations must complete column (A) but are not required to complete columns (B), (C), and (D)

Do not include amounts reported on lines 6b, Total g:;))enses Progra(n?)serwce Managé%)ent and Funéz)lsmg
7b, 8b, 9b, and 10b of Part VIIl. expenses general expenses expenses
1 Grants and other assistance to governments and

organizations In the U S See Part IV, ing 21 2,116,408 2,116,408
2 Grants and other assistance to individuals in
the U S See Part IV, line 22

3 Grants and other assistance to governments,
organizations, and individuals outside the
US See Part IV, lines 15 and 16

4 Benefits pad to or for members

5 Compensation of current officers, directors,

trustees, and key employees 115,741 92,593 23,148
6 Compensation not included above, to disqualified

persons (as defined under section 4958(f)(1)} and

persons described in section 4958(c)(3)(B)
7 Other salaries and wages 300,689 240,551 60,138
8 Pension plan contributions (include section 401(k)

and section 403(b) employer contributions)

9 Other employee benefits 47,402 37,922 9,480
10 Payroll taxes 29,203 23,362 5,841
11 Fees for services (non-employees)

a Management

b Legal 7,772 1,943 5,829
¢ Accounting 65,864 25,000 40,864

d Lobbying 55,000 27,500 27,500

e Professional fundraising services See Part IV, line 17

f Investment management fees

g Other 135,406 67,703 67,703
12 Advertising and promotion 7,492 6,743 749
13 Office expenses 21,128 11,574 9,555
14 Information technology
15 Royalties
16 Occupancy 117,792 69,497 48,295
17 Travel 32,698 29,428 3,270
18 Payments of travel or entertainment expenses

for any federal, state, or local public officials
19 Conferences, conventions, and meetings 27,805 20,670 7,135
20 Interest 27,508 27,508
21 Payments to affilates
22 Depreciation, depletion, and amortization 13,482 5,393 8,089
23 Insurance 6,020 6,020
24 Other expenses Itemize expenses not covered

above (List miscellaneous expenses In line 24f If

Iine 24f amount exceeds 10% of line 25, column

(A) amount, hist line 24f expenses on Schedute O )

a LOSSES ON AT-RISK INVESTM 167,607 167,607

b MISCELLANEOUS 24,063 18,047 6,016

¢ TELEPHONE 9,809 8,828 981

d STAFF DEVELOPMENT 7,005 5,604 1,401

e SUBSCRIPTION AND DUES 4,048 3,643 405

f Al other expenses 1,451 1,451
25 Total functional expenses. Add lines 1 through 24 3,341,394 3,007,524 333,870 0
26 Joint costs. Check here > if following

SOP 98-2 (ASC 958-720) Complete this line
only If the organization reported in column
(B) joint costs from a combined educational
campaign and fundraising solicitation

DAA

Form 990 (2010)
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Form 990 (2010) THE SUPPORT CENTER 58-1903219 Page 11
Part X Balance Sheet
(A) (B)
Beginning of year End of year
| 1 Cash—non-interest bearing 2,199,185f 1 3,862,917
| 2 Savings and temporary cash investments 2
i 3 Pledges and grants receivable, net 3
1 4  Accounts receivable, net 4
5 Receivables from current and former officers, directors, trustees, key
| employees, and highest compensated employees Complete Part |i of
Schedule L 5
6 Recewvables from other disqualified persons (as defined under section
4958(f)(1)), persons described in section 4958(c)(3)(B), and contributing
i employers and sponsornng orgamizations of section 501(c)(9) voluntary
| . employees' beneficiary organizations (see instructions) 6
% | 7 Notes and loans receivable, net 1,058,491 ¢ 608,385
3 8 Inventones for sale or use 8
! < 9 Prepaid expenses and deferred charges 9
10a Land, buildings, and equipment cost or
| other basis Complete Part VI of Schedule D 10a 115,595
| b Less accumulated depreciation 10b 88,512 23,380]| 10¢c 27,083
11 Investments—publicly traded securities 5,922,994 11 5,096,071
12 Investments—other secunties See Part IV, hne 11 12
13 Investments—program-related See Part IV, line 11 13 103,000
14 Intangible assets 14
15 Other assets See Part IV, ine 11 15 326,086
‘ 16 Total assets. Add lines 1 through 15 (must equal line 34) 9,204,050] 16 10,023,542
| 17 Accounts payable and accrued expenses 34,876| 17 36,690
: 18 Grants payable 18
! 19 Deferred revenue 19
\ 20 Tax-exempt bond habiliies 20
} 8 21 Escrow or custodial account liabiity Complete Part IV of Schedule D 21
‘ :_Z‘ 22 Payables to current and former officers, directors, trustees, key
% employees, highest compensated employees, and disqualified persons
| Complete Part I of Schedule L 22
23 Secured mortgages and notes payable to unrelated third parties 929,601} 23 940,058
24 Unsecured notes and loans payable to unrelated third parties 24
25 Other habilities Complete Part X of Schedule D 605,544]| 25 546,487
26 Total liabilities. Add ines 17 through 25 1,570,021] 26 1,523,235
g Organizations that follow SFAS 117, check here » @ and complete
g lines 27 through 29, and lines 33 and 34.
T‘: 27 Unrestncted net assets 2,915,740| 27 3,034,225
0 | 28 Temporanly restricted net assets 4,718,289 28 5,466,082
'g 29 Permanently restncted net assets 29
I_E Organizations that do not follow SFAS 117, check here P> D and
3 complete lines 30 through 34.
o 30 Capital stock or trust pnncipal, or current funds 30
8 31 Paid-in or capital surplus, or land, building, or equipment fund 31
1 2 32 Retaned earnings, endowment, accumulated income, or other funds 32
% 133 Total net assets or fund balances 7,634,029| 33 8,500,307
Z |34 Total iabilities and net assets/fund balances 9,204,050] 34 10,023,542

DAA

Form 990 (2010)
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Form 990 (2010) THE SUPPORT CENTER 58-1903219 Page 12
Part Xi Reconciliation of Net Assets
. Check if Schedule O contains a response to any question in this Part XI B
1 Total revenue (must equal Part VI, column (A), ine 12) 1 4,207,672
2 Total expenses (must equal Part IX, column (A), hne 25) 2 3,341,394
3 Revenue less expenses Subtract ine 2 from line 1 3 866,278
4 Net assets or fund balances at beginning of year (must equal Part X, line 33, column (A)) 4 7,634,029
5 Other changes In net assets or fund balances (explain in Schedule O) 5
6 Net assets or fund balances at end of year Combine lines 3, 4, and 5 (must equal Part X, line 33,
column (B)) 6 8,500,307
Part Xif  Financial Statements and Reporting
Check if Schedule O contains a response to any question in this Part XII ﬂ
Yes | No
1 Accounting method used to prepare the Form 990 [_—_] Cash @ Accrual D Other
If the organization changed its method of accounting from a prior year or checked “Other,” explain in
Schedule O
2a Were the organization's financial statements compiled or reviewed by an independent accountant? 2a X
b Were the organization's financial statements audited by an independent accountant? 2b | X
¢ If“Yes” to ine 2a or 2b, does the organization have a committee that assumes responsibility for oversight
of the audit, review, or compilation of its financial statements and selection of an independent accountant? 2c | X
If the organization changed either its oversight process or selection process during the tax year, explamn in
Schedule O
d lf "Yes" to line 2a or 2b, check a box below to indicate whether the financial statements for the year were
issued on a separate basis, consolidated basis, or both
lz] Separate basis D Consolidated basis D Both consolidated and separate basis
3a As a result of a federal award, was the organization required to undergo an audit or audits as set forth in
the Single Audit Act and OMB Circular A-133? 3a X
b If“Yes," did the organization undergo the required audit or audits? If the organization did not undergo the
required audit or audits, explain why in Schedule O and describe any steps taken to undergo such audits 3b

DAA

Form 990 (2010)
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SCHEDULE A Public Charity Status and Public Support OMB No_1545-0047
(Form 990 or 990-EZ)

. Complete If the organization is a section 501(c)(3) organization or a section 201 0
Department of the Treasury 4947(a)(1) nonexempt chantable trust. . ' Open to Pubtic
Internal Revenue Service P Attach to Form 990 or Form 990-EZ. P> See separate instructions. Inspection
Name of the organization Employer identification number

THE SUPPORT CENTER 58-1903219

Part i Reason for Public Charity Status (All organizations must complete this part ) See instructions

The organization is not a private foundation because it 1s (For lines 1 through 11, check only one box )

1 D A church, convention of churches, or association of churches described in section 170(b)(1)(A)i).
A school described in section 170(b)(1)(A){i1). (Attach Schedule E )
A hospital or a cooperative hospital service organization described in section 170(b)(1)(A)(iii)

A medical research organization operated in conjunction with a hospital described in section 170(b)(1)(A)(iii). Enter the hospital's name,
city, and state

2
3
4

An organization operated for the benefit of a college or university owned or operated by a governmental unit described in
section 170(b)(1)}{A)(iv). (Complete Part Il )

A federal, state, or local government or governmental unit descnbed in section 170(b)(1)(A)(v).

An organization that normally receives a substantial part of ts support from a governmental unit or from the general public
descnbed in section 170{b)(1)(A)(vi). (Complete Part il )

A community trust descnbed in section 170(b)(1)(A)(vi). (Complete Part Il )

An organization that normally recetves (1) more than 33 1/3% of its support from contributions, membership fees, and gross
receipts from activities related to its exempt functions—subject to certain exceptions, and (2) no more than 33 1/3% of its
support from gross investment income and unrelated business taxable income (less section 511 tax) from businesses
acquired by the organization after June 30, 1975 See section 509(a)(2). (Complete Part III )

An organization organized and operated exclusively to test for public safety See section 509(a)(4).

An organization organized and operated exclusively for the benefit of, to perform the functions of, or to carry out the
purposes of one or more publicly supported organizations described in section 509(a)(1) or section 509(a)(2) See section
509(a)(3). Check the box that describes the type of supporting organization and complete lines 11e through 11h

a I:] Type | b D Type Il [+ D Type llI-Functionally integrated d D Type HI-Other
e D By checking this box, | certify that the organization 1s not controlled directly or indirectly by one or more disqualified persons

other than foundation managers and other than one or more publicly supported organizations described in section 509(a)(1)
or section 509(a}(2)

1 O O

10
11

1]

f If the organization received a written determination from the IRS that it 1s a Type |, Type Il, or Type Ill supporting
organization, check this box D
g Since August 17, 2008, has the organization accepted any gift or contribution from any of the
following persons?
(i) A person who directly or indirectly controls, either alone or together with persons described in (1) and Yes | No
() below, the governing body of the supported organization? 11g(1)
(n) A family member of a person descrtbed in (1) above? 11g(i1)
(iii) A 35% controlled entity of a person descnbed n (1) or (1) above? 11g(in)
h Provide the following information about the supported organization(s)
(i) Name of supported (n) EIN {m) Type of organization (1v) Is the organization | (v) Did you notify (v1) Is the {vi1) Amount of
organization (described on lines 1-9 incol (1) hsted in your | the organization i |organization in col support
above or IRC section governing document? col (1}ofyour  |(1) organized i the
(see Instructions)) support? us?
Yes No Yes No Yes No
(A)
(8)
(C)
(D)
(E)
Total
For Paperwork Reduction Act Notice, see the Instructions for Schedule A (Form 990 or 990-EZ) 2010

Form 990 or 990-EZ.

DAA
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Schedule A (Form 990 or 990-Ez) 2010 THE SUPPORT CENTER 58-1903219 Page 2
Part i} Support Schedule for Organizations Described in Sections 170(b)(1)(A)(iv) and 170(b)(1)(A)(vi)
. (Complete only if you checked the box on line 5, 7, or 8 of Part | or If the organization failed to qualify under
Part Ill. If the organization fails to qualify under the tests listed below, please complete Part |1l )
Section A. Public Support
Calendar year (or fiscal year beginning i) P (a) 2006 (b) 2007 {c) 2008 (d) 2009 (e) 2010 (f) Total
1 Gifts, grants, contrnibutions, and
membership fees received (Do not
include any "unusual grants ") 2,223,118 4,089,728 4,150,816 4,250,202 4,005,694 18,719,558
2  Tax revenues levied for the
organization's benefit and either paid
to or expended on its behalf
3  The value of services or facilities
furnished by a governmental unit to the
orgamization without charge
4 Total. Add lines 1 through 3 2,223,118 4,089,728 4,150,816 4,250,202 4,005,694 18,719,558
§  The portion of total contnbutions by
each person (other than a
governmental unit or publicly
supported organization) included on
line 1 that exceeds 2% of the amount
shown on line 11, column (f) 195,119
6  Public support. Subtract line 5 from line 4 18,524,439
Section B. Total Support
Calendar year (or fiscal year beginning in) P (a) 2006 (b) 2007 (c) 2008 (d) 2009 (e) 2010 (f) Total
7 Amounts from hne 4 2,223,118 4,089,728 4,150,816 4,250,202 4,005,694 18,719,558
8  Gross income from interest, dividends,
payments received on secunties loans,
rents, royalties and income from similar
sources 251,478 248,451 192,355 221,773 171,540 1,085,597
9  Netincome from unrelated business
activities, whether or not the business
1s regularly carried on
10  Other income Do notinclude gan or
loss from the sale of capital assets
(Explainin Part IV ) 2,579 4,975 5,942 44,940 30,438 88,874
11 Total support. Add hnes 7 through 10 19,894,029
12  Gross receipts from related activities, etc (see instructions) I 12
13 Furst five years. If the Form 990 1s for the organization’s first, second, third, fourth, or fifth tax year as a section 501(c}3)
organization, check this box and stop here » n
Section C. Computation of Public Support Percentage
14 Public support percentage for 2010 (line 6, column (f) dvided by line 11, column (f)) 14 93.12%
15  Pubhc support percentage from 2009 Schedule A, Part Il, ine 14 15 92.80%
16a 33 1/3% support test—2010. If the orgamzation did not check the box on line 13, and line 141s 33 1/3% or more, check this
box and stop here. The organization qualifies as a publicly supported organization | 4 @
b 33 1/3% support test—2009. I the organization did not check a box on line 13 or 16a, and line 151s 33 1/3% or more,
check this box and stop here. The organization qualifies as a publicly supported organization | 2 D
17a 10%-facts-and-circumstances test—2010. If the organization did not check a box on line 13, 16a, or 16b, and line 141
10% or more, and If the organization meets the “facts-and-circumstances” test, check this box and stop here. Explain in
Part IV how the organization meets the “facts-and-circumstances” test The organization qualifies as a publicly supported
organization > D
b 10%-facts-and-circumstances test—2009 If the organization did not check a box on line 13, 16a, 16b, or 17a, and hne
151s 10% or more, and if the organization meets the “facts-and-circumstances” test, check this box and stop here.
Explain in Part IV how the organization meets the “facts-and-circumstances” test The organization qualifies as a pubhicly
supported organization » D
18  Private foundation. If the organization did not check a box on fine 13, 16a, 16b, 17a, or 17b, check this box and see

instructions

> []

DAA

Schedule A (Form 990 or 990-EZ) 2010
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Schedule A (Form 990 or 990-£2) 2010 THE SUPPORT CENTER 58-1903219 Page 3
Part H Support Schedule for Organizations Described in Section 509(a)(2)
(Complete only If you checked the box on line 9 of Part | or if the organization failed to qualfy under Part I
If the organization fails to qualify under the tests listed below, please complete Part Il )
Section A. Public Support
Calendar year (or fiscal year beginning in) P (a) 2006 {b) 2007 (c) 2008 (d) 2009 (e) 2010 (f) Total
1 Gifts, grants, contnibutions, and membership

fees received (Do not include any "unusual
grants )

2 Gross recelpts from admissions, merchandise
sold or services performed, or facilities
furmished in any activity that s related to the
organization's tax-exempt purpose

3 Gross receipts from activities that are not an
unrelated trade or business under section 513

4  Tax revenues levied for the
organization's benefit and either paid
to or expended on its behalf

§  The value of services or facilities
furmished by a governmental unit to the
organization without charge

6 Total Addlines 1 through 5

7a Amounts included on lines 1, 2, and 3
received from disqualified persons

b Amounts included on lines 2 and 3
received from other than disqualified
persons that exceed the greater of $5,000
or 1% of the amount on line 13 for the year

¢ Addlnes 7aand 7b

8 Public support (Subtract hne 7c from
Ine 6)

Section B. Total Support
Calendar year (or fiscal year beginning n) (a) 2006 (b) 2007 {(c) 2008 (d) 2009 {e) 2010 (f) Total
9  Amounts from line 6

10a Gross income from interest, dividends,
payments received on securities loans, rents,
royaities and income from similar sources

b Unrelated business taxable income (less
section 511 taxes) from businesses
acquired after June 30, 1975

¢ Add hnes 10a and 10b

11 Net income from unrelated business
activities not included in line 10b, whether
or not the business Is regularly carried on

12  Other income Do not include gain or
loss from the sale of capital assets
(Explain in Part IV)

13  Total support. (Add hnes 9, 10c, 11,

and 12)
14  First five years. If the Form 990 1s for the organization’s first, second, third, fourth, or fifth tax year as a section 501(c)(3)

organization, check this box and stop here » D
Section C. Computation of Public Support Percentage
15  Public support percentage for 2010 (line 8, column (f) divided by line 13, column (f)) 15 %
16  Public support percentage from 2009 Schedule A, Part lll, ine 15 16 %
Section D. Computation of Investment Income Percentage
17  Investment income percentage for 2010 (line 10c, column (f) divided by line 13, column (f)) 17 %
18  Investment income percentage from 2009 Schedule A, Part lll, iine 17 18 %
19a 33 1/3% support tests—2010. If the organization did not check the box on ine 14, and line 15 1s more than 33 1/3%, and line

17 1s nol more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization » I:]

b 33 1/3% support tests—2009. If the organization did not check a box on line 14 or ine 19a, and line 16 1s more than 33 1/3%, and

line 18 1s not more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization > D

20 Private foundation. If the organization did not check a box on line 14, 19a, or 19b, check this box and see Instructions > H

Schedule A (Form 990 or 990-EZ) 2010
DAA
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Schedule A (Form 990 or 990-E2) 2010 THE SUPPORT CENTER 58-1903219 Page 4
Part IV Supplemental Information. Complete this part to provide the explanations required by Part Il, line 10;
Part Il, line 17a or 17b; and Part lll, line 12. Also complete this part for any additional information. (See
instructions).

PART II, LINE 10 - OTHER INCOME DETAIL

MISCELLANEOUS INCOME $ 88,874

DAA Schedule A (Form 990 or 990-EZ) 2010
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SCHEDULE C Political Campaign and Lobbying Activities OMB No 1545-0047
(Form 990 or 990-EZ) 20 1 0
. For Organizations Exempt From Income Tax Under section 501(c) and section 527
» Complete if the organization 1s described below. » Attach to Form 990 or Form 990-EZ. Open to Public
Department of the Treasury ) -
Internal Revenue Service P See separate instructions. lnspect!on

If the organization answered “Yes,” to Form 990, Part IV, line 3, or Form 990-EZ, Part V, line 46 (Political Campaign Activities), then
® Section 501(c)}(3) organizations Complete Paris I-A and B Do not complete Part I-C
@ Section 501(c) (other than section 501(c)(3)) organizations Complete Parts |-A and C below Do not complete Part |-B
® Section 527 organizations Complete Part |-A only

If the organization answered “Yes,"” to Form 990, Part IV, line 4, or Form 990-EZ, Part VI, line 47 (Lobbying Activities), then

e Section 501(c)(3) organizations that have filed Form 5768 (election under section 501(h)) Complete Part 1I-A Do not complete Part II-B

e Section 501(c)(3) organizations that have NOT filed Form 5768 (election under section 501(h)) Complete Part 1l-B Do not complete Part II-A
If the organization answered “Yes,” to Form 990, Part IV, line 5 (Proxy Tax) or Form 990-EZ, Part V, line 35a (Proxy Tax), then

® Section 501(c)(4), (5), or (6) organizations Complete Part {l|

Name of organization Employer identification number
THE SUPPORT CENTER 58-1903219
Part I-A Complete if the organization is exempt under section 501(c) or is a section 527 organization.
1 Provide a description of the organization’s direct and indirect political campaign activities in Part IV
2 Political expenditures >3

3 Volunteer hours

Part -B  Complete if the organization is exempt under section 501(c)(3).

1 Enter the amount of any excise tax incurred by the organization under section 4955 S _ _ _ _ _ _
2 Enter the amount of any excise tax incurred by organization managers under section 4955 »s _ _ _ _ _ _
3 Ifthe organization incurred a section 4955 tax, did it file Form 4720 for this year? [:] Yes D No
4a Was a correction made? [ JYes [ ]No

b If “Yes," describe in Part IV
Part }-C Complete if the organization is exempt under section 501(c), except section 501(c)(3).

1 Enter the amount directly expended by the fiing organization for section 527 exempt function

activities | K3
2 Enter the amount of the filing organization's funds contributed to other organizations for section

527 exempt function activities s _ _ __ _ _ _ _
3 Total exempt function expenditures Add lines 1 and 2 Enter here and on Form 1120-POL,

line 17b s _ _ _ _ _ _ _
4 Dd the filing organization file Form 1120-POL for this year? D Yes D No

\

| § Enter the names, addresses and employer identification number (EIN) of all section 527 political organizations to which the filing
} organization made payments For each organization hsted, enter the amount paid from the filing organization’s funds Also enter
} the amount of political contributions received that were promptly and directly delivered to a separate political organization, such

‘ as a separate segregated fund or a political action committee (PAC) If additional space 1s needed, provide information 1n Part IV

| (a) Name (b) Address (c) EIN (d) Amount paid from (e) Amount of potitical

‘ filng organization’s contributions receved and

| funds if none, enter -0- promptly and directly

| delivered to a separate

: pohitical organization If
none, enter -0-

‘ (1)

|

|

‘ (2)

!

)

|

@

|

‘ ()

1 (6)

For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule C (Form 990 or 990-EZ) 2010

DAA
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Schedule C (Form 990 or 990-E7) 2010 THE SUPPORT CENTER 58-1903219 Page 2
Part II-A Complete if the organization is exempt under section 501(c)(3) and filed Form 5768 (election under
. section 501(h)).
A Check » [ ] if the filing organization belongs to an affiliated group.
B Check » [ ] if the filing organization checked box A and “limited control” provisions apply
Limits on Lobbying Expenditures (a) Fiing (b) Affiliated
(The term “expenditures” means amounts paid or incurred.) organization’s totals group totals
1a Total lobbying expenditures to influence public opinion (grass roots lobbying)

b Total lobbying expendtitures to influence a legislative body (direct lobbying)

c Total lobbying expenditures (add ines 1a and 1b)

d Other exempt purpose expenditures

e Total exempt purpose expenditures (add lines 1c and 1d)

f Lobbying nontaxable amount Enter the amount from the following table in both
columns
If the amount on line 1e, column (a) or (b} IS The lobbying nontaxable amount 1s
Not over $500,000 20% of the amount on line 1e
Over $500,000 but not over $1,000,000 $100,000 plus 15% of the excess over $500,000
Over $1,000,000 but not over $1,500,000 $175,000 plus 10% of the excess over $1,000,000
Over $1,500,000 but not over $17,000,000 $225,000 plus 5% of the excess over $1,500,000
Over $17,000,000 $1,000,000

g Grassroots nontaxable amount (enter 25% of line 1f)

h Subtract line 1g from line 1a If zero or less, enter -0-

Subtract line 1f from hne 1c If zero or less, enter -0-

j Ifthere 1s an amount other than zero on either line 1h or ine 11, did the organization file Form 4720
reporting section 4911 tax for this year? D Yes D No

4-Year Averaging Period Under Section 501(h)
(Some organizations that made a section 501(h) election do not have to complete all of the five
columns below. See the instructions for lines 2a through 2f on page 4.)

Lobbying Expenditures During 4-Year Averaging Period

Calendar year (or fiscal year
beginning 1) (a) 2007 (b) 2008 (c) 2009 (d) 2010 (e) Total

2a Lobbying nontaxable amount

b Lobbying celing amount
(150% of line 2a, column(e))

¢ Total lobbying expenditures

d Grassroots nontaxable amount

e Grassroots celing amount
(150% of ine 2d, column (g))

f Grassroots lobbying expenditures

Schedule C (Form 990 or 990-EZ) 2010

DAA
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Schedule C (Form 990 or 990-E2) 2010 THE SUPPORT CENTER 58-1903219 Page 3

Part II-B Complete if the organization is exempt under section 501(c)(3) and has NOT filed Form 5768
(election under section 501(h)).

(a) (b)
Yes | No Amount
1 During the year, did the filng organization attempt to influence foreign, national, state or local
legislation, including any attempt to influence pubhc opinion on a legislative matter or
referendum, through the use of
a Volunteers? X
b Paid staff or management (include compensation 1n expenses reported on lines 1c through 11)? X
¢ Media advertisements? X
d Mailings to members, legislators, or the public? X
e Publications, or published or broadcast statements? X
f Grants to other organizations for lobbying purposes? X
g Direct contact with legislators, therr staffs, government officials, or a legislative body? X 56,500
h Rallies, demonstrations, seminars, conventions, speeches, lectures, or any similar means? X
i Other activities? If “Yes.” descnbe in Part IV X
j Total Add lines 1c through 1 56,500
2a Dud the activittes in line 1 cause the organization to be not described in section 501(c)(3)? X
b If“Yes,” enter the amount of any tax incurred under section 4912
¢ If“Yes,” enter the amount of any tax incurred by organization managers under section 4912
d {f the filing organization incurred a section 4912 tax, did it file Form 4720 for this year?

Part llI-A Complete if the organization is exempt under section 501(c)(4), section 501(c)(5), or section
501(c)(6).

Yes | No

1 Were substantially all (90% or more) dues received nondeductible by members? 1

2 Did the organization make only in-house lobbying expenditures of $2,000 or less?

3 Did the organization agree to carryover lobbying and political expenditures from the prior year?
Part IlII-B Complete if the organization is exempt under section 501(c)(4), section 501(c)(5), or section
501(c)(6) if BOTH Part Ill-A, lines 1 and 2 are answered “No” OR if Part llI-A, line 3 is answered

“Yes.”
1 Dues, assessments and similar amounts from members 1
2 Section 162(e) nondeductible lobbying and political expenditures (do not include amounts of political

expenses for which the section 527(f) tax was paid).

a Current year 2a

b Carryover from last year 2b

c Total 2¢
3 Aggregate amount reported in section 6033(e)(1)(A) notices of nondeductible section 162(e) dues 3

If notices were sent and the amount on line 2c exceeds the amount on line 3, what portion of the
excess does the organization agree to carryover to the reasonable estimate of nondeductible lobbying
and political expenditure next year?

§ Taxable amount of lobbying and political expenditures (see instructions) 5
Part IV Supplemental Information
Complete this part to provide the descnptions required for Part I-A, line 1, Part I-B, line 4, Part |-C, line 5, and Part II-B, hne 11 Also,
complete this part for any additional information

SCHEDULE C, PART II-B, LINE 1I

PAID CONSULTANTS FOR LOBBYING ACTIVITIES.

DAA Schedule C (Form 990 or 990-EZ) 2010
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Schedule C (Form 990 or 990-EZ) 2010

THE SUPPORT CENTER

58-1903219 Page 4

Partiv Supplemental Information (continued)

DAA

Schedule C (Form 990 or 990-EZ) 2010
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SCHEDULE D Supplemental Financial Statements OMB No 15450047
(Form 990) » Complete if the organization answered “Yes,” to Form 990, 20 1 0
Partlv, line6,7,8,9,10, 11, or 12. =
Department of the Treasury . . Open te Public
Internal Revenue Service P Attach to Form 990. P> See separate instructions. inspection

Name of the organization

THE SUPPORT CENTER

Employer identification number

58-1903219

Part | Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts, Complete if the

organization answered “Yes” to Form 990, Part IV, line 6

{a) Donor advised funds

(b) Funds and other accounts

Total number at end of year

Aggregate contributions to (during year)

Aggregate grants from (during year)

Aggregate value at end of year

A & W =

Did the organization inform all donors and donor advisors in writing that the assets held in donor advised
funds are the organization's property, subject to the organization’s exclusive legal control?

6 Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used
only for chantable purposes and not for the benefit of the donor or donor advisor, or for any other purpose
conferring impermissible pnivate benefit?

D Yes D No
D Yes D No

Part il Conservation Easements. Complete if the organization answered “Yes" to Form 990, Part IV, line 7.
1 Purpose(s) of conservation easements held by the organization (check all that apply)
Preservation of land for public use (e g, recreation or education) D Preservation of an historically important land area
Protection of natural habitat D Preservation of a certified historic structure

Preservation of open space

2 Complete lines 2a through 2d If the organization held a qualified conservation contribution in the form of a conservation

easement on the last day of the tax year

Total number of conservation easements

Total acreage restricted by conservation easements

Number of conservation easements on a certified historic structure included in (a)
Number of conservation easements included in (c) acquired after 8/17/06, and not on a

Q o0 o n

historic structure listed in the National Register

Held at the End of the Tax Year

2a
2b
2c

2d

3 Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the

tax year P
Number of states where property subject to conservation easement is located P
5 Does the organization have a wntten policy regarding the periodic monitoring, inspection, handling of
violations, and enforcement of the conservation easements 1t holds?
6 Staff and volunteer hours devoted to momitoring, inspecting, and enforcing conservation easements dunng the year
>
7 Amount of expenses Incurred in monitoring, inspecting, and enforcing conservation easements during the year
| ]
8 Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h)(4)(B)
(1) and section 170¢h)(4)(B)(u)?

D Yes D No

D Yes D No

9 In Part XIV, describe how the organization reports conservation easements in its revenue and expense statement, and
balance sheet, and include, If applicable, the text of the footnote to the organization’s financial statements that descrbes the

organization’s accounting for conservation easements

Partill Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.

Complete If the organization answered “Yes" to Form 990, Part IV, line 8.

1a If the organization elected, as permitted under SFAS 116 (ASC 958), not to report in iis revenue statement and balance sheet
works of art, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of

public service, provide, in Part XIV, the text of the footnote to its financial statements that descnbes these items

b If the organization elected, as permitted under SFAS 116 (ASC 958), to report In its revenue statement and balance sheet
works of art, historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of

public service, provide the following amounts relating to these items

(i) Revenues included in Form 990, Part Vill, line 1 | 3
(i1) Assets included in Form 990, Part X > 3
2 Ifthe organization received or held works of ant, historical treasures, or other similar assets for financial gain, provide the
following amounts required to be reported under SFAS 116 (ASC 958) relating to these items
a Revenues included in Form 990, Part VIII, line 1 » 3
b _Assets included in Form 990, Part X > 3

For Paperwork Reduction Act Notice, see the Instructions for Form 990
DAA

Schedule D (Form 990) 2010
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Schedule D (Form 990) 2010  THE SUPPORT CENTER 58-1903219 Page 2

Part il Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets (continued)

3 Using the organization’s acquisition, accesston, and other records, check any of the following that are a significant use of its
collection items (check all that apply)

a D Public exhibition d D Loan or exchange programs
b E Scholarly research e D Other
Preservation for future generations
4 Provide a descnption of the organization’s collections and explain how they further the organization’s exempt purpose in Part

XV
5 During the year, did the organization solicit or receive donations of art, historical treasures, or other similar

assets to be sold to raise funds rather than to be maintained as part of the organization's collection? D Yes D No
Part IV Escrow and Custodial Arrangements. Complete If the organization answered “Yes” to Form 990, Part IV,

line 9, or reported an amount on Form 990, Part X, line 21

1a Is the organization an agent, trustee, custodian or other intermediary for contnbutions or other assets not

included on Form 990, Part X? D Yes D No

b If“Yes,” explain the arrangement in Part XIV and complete the foliowing table

c

Amount

Beginnming balance 1c

Additions during the year 1d

Distributions dunng the year 1e
Ending balance 1f

2a Did the organization include an amount on Form 990, Part X, hne 217 D Yes D No
b If “Yes,” explain the arrangement in Part XIV

Part V Endowment Funds. Complete if organization answered “Yes” to Form 990, Part IV, line 10.
(a) Current year (b) Prior year (c) Two years back  |(d) Three years back| (e) Four years back

-~ 0o Qo 0

1a Beginning of year balance
b Contributions
¢ Netinvestment earnings, gains, and
losses

d Grants or scholarships
e Other expenditures for faciities and
programs
f Administrative expenses
g End of year balance
2 Provide the estimated percentage of the year end balance held as
a Board designated or quasi-endowment P %

b Permanent endowment P %
¢ Term endowment P %
3a Are there endowment funds not in the possession of the organization that are held and administered for the

orgamnization by Yes | No
(i) unrelated organizations 3a(i)
(ii) related organizations 3a(ir)
b If“Yes” to 3a(n), are the related organizations listed as required on Schedule R? 3b
4 Describe in Part XIV the intended uses of the organization's endowment funds
Part VI Land, Buildings, and Equipment. See Form 990, Part X, line 10
Description of investment {a) Cost or other basis {b) Cost or other basis {c) Accumulated (d) Book value
(investment) {other) depreciation

1a Land
b Buildings
¢ Leasehold improvements
d Equipment 115,595 88,512 27,083
e Other
Total. Add lines 1a through 1e (Column (d) must equal Form 990, Part X, column (B), ine 10(c) ) » 27,083

Schedule D (Form 990) 2010

DAA
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Schedule D (Form 990) 2010  THE SUPPORT CENTER

58-1903219 Page 3

Part Vi Investments—Other Securities. See Form 990

Part X, line 12

(a) Descniption of secunty or category
(including name of security)

(b) Book value

{(c) Method of valuation
Cost or end-of-year market value

(1) Financial dernivatives
(2) Closely-held equity interests

(3) Other
(A)
(8)
©
(D)
(E)
(F)
G
(H)
M
Total. (Column (b) must equal Form 990, Part X, col (B) ine 12) »
Part VIl Investments—Program Related. See Form 990, Part X, line 13
(a) Description of investment type (b) Book value (c) Method of valuation
Cost or end-of-year market value
0]
(2)
(3)
4)
(%)
(6)
(7)
(8)
9)
(10)
Total. (Column (b) must equal Form 990, Part X, col (B) ine 13) »
Part IX Other Assets. See Form 990, Part X, line 15
(a) Description (b) Book value
m
(2)
(3)
(4)
(5)

©

@

(8)

9

(10)

Total (Column (b) must equal Form 990, Part X, col (B) me 15)

Part X Other Liabilities. See Form 990, Part X, line 25
1. {a) Description of liability (b) Amount
(1) Federal iIncome taxes
(2) CAPACITY GRANTS PAYABLE 515,535
(3) OTHER ACCRUED EXPENSES 30,952
4)
(5)
(6
(7)
(8)
(9
(10
(1)
Total. (Column (b) must equal Form 990, Part X, col (B) ine 25) > 546,487

2. FIN 48 (ASC 740) Footnote In Part XIV, provide the text of the footnote to the organization’s financial statements that reports the

organization’s liability for uncertain tax positions under FIN 48 (ASC 740)

DAA

Schedule D (Form 990) 2010
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Schedule D (Form 990) 2010  THE SUPPORT CENTER 58-1903219 Page 4
Part Xi  Reconciliation of Change in Net Assets from Form 990 to Audited Financial Statements
1 Tetal revenue (Form 990, Part VIII, column (A), ne 12) 1 4,207,672
2 Total expenses (Form 990, Part IX, column (A), ine 25) 2 3,341,394
3 Excess or (deficit) for the year Subtract Iine 2 from line 1 3 866,278
4 Netunrealzed gains (losses) on investments 4
5 Donated services and use of facilities 5
6 Investment expenses 6
7 Pnor period adjustments 7
8 Other (Describe in Part X1V ) 8
9 Total adjustments (net) Add lines 4 through 8 9
10 Excess or (deficit) for the year per audited financial statements Combine lines 3 and 9 10 866,278
Part Xl Reconciliation of Revenue per Audited Financial Statements With Revenue per Return
1 Total revenue, gains, and other support per audited financial statements 1 4,207,672
2 Amounts included on line 1 but not on Form 990, Part VIII, line 12
a Net unrealized gamns on investments 2a
b Donated services and use of facilities 2b
¢ Recoveries of prior year grants 2c
d Other (Descnibe in Part XIV) 2d
e Add lines 2a through 2d 2e
3 Subtract line 2e from line 1 3 4,207,672
4  Amounts included on Form 990, Part Vill, hne 12, but not on line 1:
a Investment expenses not included on Form 990, Part VIII, line 7b 4a
b Other (Descnibe in Part XIV ) 4b
¢ Add lines 4a and 4b 4c
5 Total revenue Add lines 3 and 4c. (This must equal Form 990, Part |, line 12 ) 5 4,207,672
Part Xlit Reconciliation of Expenses per Audited Financial Statements With Expenses per Return
1 Total expenses and losses per audited financial statements 1 3,341,394
2 Amounts inciuded on fine 1 but not on Form 990, Part iX, ine 25
a Donated services and use of facilities 2a
‘ b Prior year adjustments 2b
1 c Other losses 2c
d Other (Describe in Part XIV ) 2d
e Add lines 2a through 2d 2e
3 Subtract ine 2e from line 1 3 3,341,394
4 Amounts included on Form 990, Part IX, ine 25, but not on line 1.
a Investment expenses not included on Form 990, Part VI, line 7b 4a
b Other (Describe In Part X1V ) 4ab
¢ Add hnes 4a and 4b 4c
5 Total expenses Add lines 3 and 4c. (This must equal Form 990, Part |, line 18 ) 5 3,341,394

Part XV Supplemental Information
Complete this part to provide the descniptions required for Part Il, ines 3, 5, and 9, Part lil, ines 1a and 4, Part IV, lines 1b and 2b,
| Part V, line 4, Part X, ine 2, Part X|, line 8, Part XIl, lines 2d and 4b, and Part Xlll, ines 2d and 4b Also complete this part to provide
! any additional information

| Schedule D (Form 990) 2010
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Schedule D (Form 990) 2010 THE SUPPORT CENTER

58-1903219

Page 5

Part XIV  Supplemental Information (continued)

DAA

Schedule D (Form 990) 2010
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- SCHEDULE L Transactions With Interested Persons X OMB No_1545-0047
w (Form 990 or 990-E2) P Complete if the organization answered
“Yes” on Form 990, Part IV, line 25a, 25b, 26, 27, 28a, 28b, or 28c, 20 1 0
Departmeént of the Treasury or Form 990-EZ, Part V, line 38a or 40b. Dpen To Public
| Internal Revenue Service » Attach to Form 990 or Form 990-EZ. P> See separate instructions tnspection
i Name of the organization Employer identification number
THE SUPPORT CENTER 58-1903219
Part | Excess Benefit Transactions (section 501(c)(3) and section 501(c)(4) organizations only)
Complete if the organization answered “Yes” on Form 990, Part IV, line 25a or 25b, or Form 990-EZ, Part V, line 40b
{c) Corrected?
1 (a) Name of disqualified person (b) Description of transaction
Yes No
(1)
: (2)
| (3)
| (4)
| (5)
(6)
2 Enter the amount of tax imposed on the organization managers or disqualified persons during the year
under section 4958 >3
3 Enter the amount of tax, if any, on line 2, above, reimbursed by the organization >3
Part i Loans to and/or From Interested Persons.
| Complete if the organization answered “Yes” on Form 990, Part IV, line 26, or Form 990-EZ, Part V, line 38a
(a) Name of interested person and purpose (b) Loan to (c) Onginal (d) Balance due (e) In default?| (f) Approved | (g) Written
or from the principal amount by board or | agreement?
organization? committee?
To | From Yes | No | Yes | No | Yes | No
()
@)
3
4
(5)
(6)
U]
(8
(9)
(10)
Total >3
Part Ili Grants or Assistance Benefiting Interested Persons.
Complete If the organization answered “Yes” on Form 990, Part IV, line 27
(a) Name of interested person {b) Relattonship between interested person and the (c) Amount and type of assistance
organization
(1)
(2)
(3)
(4)
{5)
(6)
(7)
(8)
(8)
(19)
For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule L (Form 990 or 990-EZ) 2010

DAA
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Schedule L (Form 990 or 990-EZ) 2010 Page 2
Part IV Business Transactions Involving Interested Persons.
Complete if the organization answered “Yes” on Form 990, Part IV, line 28a, 28b, or 28c

(a) Name of interested person (b) Relationship between (c) Amount of (d) Description of transaction (ez’fscl’lrznng

interested person and the transaction revenues?

organization Yes | No

(1) LATINO COMMUNITY CREDIT UNION BOARD MEMBER 444,600| CAPACITY GRANT X

() FIRST LEGACY COMMUNITY CREDIT UNION BOARD MEMBER 624,000 CAPACITY GRANT X

(3) GREATER KINSTON CREDIT UNION BOARD MEMBER 254,158] CAPACITY GRANT X

(4 GENERATIONS COMMUNITY CREDIT UNION | BOARD MEMBER 793,650 CAPACITY GRANT X

(5) GENERATIONS COMMUNITY CREDIT UNION | BOARD MEMBER 30,000/ RENT INCOME X
(6)
N
(8)
9
(10}

Part V Supplemental Information

Complete this part to provide additional information for responses to questions on Schedule L (see instructions)

Schedule L (Form 990 or 990-EZ) 2010

DAA
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. . OMB No_1545-0047
SCHEDULE O Supplemental Information to Form 990 or 990-EZ
(Form 990 or 990-EZ) Complete to provide information for responses to specific questions on 20 1 0

Form 990 or 990-EZ or to provide any additional information. o "
Department of the Ti pen Yo Public
Internal Revenue Servce. P _Attach to Form 990 or 990-EZ. Inspection
Name of the organization Employer identification number
THE SUPPORT CENTER 58-1903219

FORM 990 - ORGANIZATION'S MISSION OR MOST SIGNIFICANT ACTIVITIES

SEE SCHEDULE O -

THE SUPPORT CENTER IS A STATEWIDE NONPROFIT THAT PARTNERS WITH COMMUNITY
DEVELOPMENT CREDIT UNIONS AND COMMUNITY-BASED ORGANIZATIONS TO PROVIDE
SMALL BUSINESS AND MORTGAGE LENDING SERVICES TO ITS MEMBERS; AND TO
PROVIDE TRAINING, GRANTS, AND LOANS TO CREATE ECONOMIC OPPORTUNITIES FOR

INDIVIDUALS, FAMILIES, AND COMMUNITIES IN UNDERSERVED MARKETS.

FORM 990, PART VI, LINE 3 - MANAGEMENT DELEGATED
THE ORGANIZATION'S CEO IS EMPLOYED VIA A MANGEMENT COMPANY, BV & L

ASSOCIATES.

FORM 9590, PART VI, LINE 4 - SIGNIFICANT CHANGES TO ORGANIZATIONAL DOCUMENTS
NEW BYLAWS WERE ADOPTED BY THE ORGANIZATION DURING THE PERIOD ENDED
6/30/11. ONE PURPOSE OF THE CHANGE WAS TO ADD TO THE NUMBER OF DIRECTORS.

A COPY OF THE BYLAWS ARE ATTACHED TO THE RETURN.

FORM 990, PART VI, LINE 11B - ORGANIZATION'S PROCESS TO REVIEW FORM 990
THE FINANCE COMMITTEE OF THE BOARD OF DIRECTORS REVIEWS THE FORM 9390 PRIOR

TO ITS FILING AND REPORTS THE RESULTS TO THE FULL BOARD.

FORM 990, PART VI, LINE 12C - ENFORCEMENT OF CONFLICTS POLICY
BOARD MEMBERS ARE REQUIRED TO DISCLOSE CONFLICTS OF INTEREST. THIS POLICY

IS MONITORED ON AN ANNUAL BASIS AND DOCUMENTED IN THE MINUTES.

For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule O (Form 990 or 990-EZ) (2010)
DAA
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Schedule O (Form 990 or 990-EZ2) (2010) Page 2
Narne of the orgamzation Employer identification number

THE SUPPORT CENTER 58-1903219

| FORM 990, PART VI, LINE 15A - COMPENSATION PROCESS FOR TOP OFFICIAL
COMPENSATION IS REVIEWED BY THE PERSONNEL COMMITTEE AND COMPARABLES ARE
CONSIDERED AMONG LIKE AGENCIES AND OTHER NONPROFIT ENTITIES. EACH YEAR A
PERFORMANCE APPRAISAL IS DONE AND ANY INCREASE IN SALARY IS RECOMMENDED BY

THE COMMITTEE AND APPROVED BY THE BOARD.

FORM 990, PART VI, LINE 15B - COMPENSATION PROCESS FOR OFFICERS
: THE PRESIDENT/CEQO AND PERSONNEL COMMITTEE DETERMINE COMPENSATION FOR ALL

OTHER EMPLOYEES.

FORM 990, PART VI, LINE 19 - GOVERNING DOCUMENTS DISCLOSURE EXPLANATION
THE ORGANIZATION MAKES ITS GOVERNING DOCUMENTS AVAILABLE UPON REQUEST TO

THE ORGANIZATION'S OFFICE.

Schedule O (Form 990 or 990-EZ) (2010)
DAA
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Forms . Other Notes and Loans Receivable
990 / 990-PF 2010
. For calendar year 2010, or tax year beginning 07/01/10 ,andendng 06/30/11
Name Employer Identification Number
THE SUPPORT CENTER 58-1903219

FORM 990, PART X, LINE 7 - ADDITIONAL INFORMATION

Name of borrower Relationship to disqualified person

(1) LOANS RECEIVABLE

) ACCRUED INTEREST RECEIVABLE

(3 OTHER RECEIVABLES

4

)]

(6)

)]

@

9

(9

! Onginal amount Maturity Interest
‘ borrowed Date of loan date Repayment terms rate

()

2

()

“)

)]

(O]

)

()]

)]

(10)

Secunty provided by borrower Purpose of loan

()]

2

(©)]

“)

(5)

()]

()

L @®)
)]

(10)

Balance due at Balance due at Farr market value
Consideration furnished by lender beginning of year end of year (990-PF only)

(1) 1,032,344 565,308

2 19,043 8,077

|

\

| (3) 7,104 35,000
\ 4)

(5

()]

O]

(8)

SR ()

\ (10)

Totals 1,058,491 608,385
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Forms Mortgages and Other Notes Payable
990 / 990-PF 2010
. For calendar year 2010, or tax year beginning 07/01/10 ,andendng 06/30/11
Name Employer Identification Number
THE SUPPORT CENTER 58-1903219

FORM 990, PART X, LINE 23 - ADDITIONAL INFORMATION

Name of lender Relationship to disqualified person

() FIRST CITIZENS BANK

(2 FIRST BANK

(3 WACHOVIA BANK

(4) US DEPARTMENT OF AGRICULTURE

)

(€)

U]

8)

C)]

{0)

Onginal amount Maturity Interest
borrowed Date of loan date Repayment terms rate

1) 600,000 08/01/14 1.000

2) 250,000 12/01/14 2.000

(3) 100,000 01/01/11 3.000

(4) 103,000 09/01/40 1.000

5

6

@

&

9)

(19)

Security provided by borrower Purpose of loan

(1) INVESTMENTS

(22 SECONDARY CAPITAL INVESTMENTS

)]

(4) INVESTMENTS

{5)

(6)

U]

8

()]

(10)

Balance due at Balance due at
Consideration furnished by lender beginning of year end of year

4] 593,553 597,719

) 237,222 239,339

)] 98,826

@ 103,000

()

(6)

{)

(8)

)

(10)

Totals 929,601 940,058
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58-1903219 Federal Statements

FYE: 6/30/2011

Form 990 - Federal General Footnote

Description

EFFECTIVE JUNE 3, 2011, THE ORGANIZATION CHANGED IT'S NAME WITH THE
NORTH CAROLINA SECRETARY OF STATE'S OFFICE TO THE SUPPORT CENTER FROM THE
NORTH CAROLINA MINORITY SUPPORT CENTER.




NCMSC THE SUPPORT CENTER

58-1903219
FYE: 6/30/2011

12/16/2011 10:38 AM
Federal Statements

Description

Taxable Interest on Investments

INVESTMENT INCOME

TOTAL

$
$

Unrelated Exclusion Postal Acquired after uUs
Amount Business Code Code  Code 6/30/75 Obs ($ or %)
171,540 14 NC

171,540
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SOSID: 0268454
Date Filed: 6/3/2011 3:52:00 PM
Elaine F. Marshall

State of North Carolina North Carolina Secretary of State
Department of the Secretary of State C201115300155
ARTICLES OF AMENDMENT
NONPROFIT CORPORATION

Pursuant to §55A-10-05 of the General Statutes of North Carolina, the undersigned corporation hereby submits the following Articles
of Amendment for the purpose of amending its Articles of Incorporation.

1. The name of the corporation is;_Nerth Carolina Minority Support Center

2. The text of each amendment adopted is as follows (state below or attachy
The new name of the organization will be "The Support Center.” Article 1 of the Articles of Incorporation wili be changed to "The name of

the corporation is The Support Center "

3 The date of adoption of each amendment was as follows.

Apnl 12th, 2011

4. (Check a, b, and/or c, as applicable)
a.__v __ The amendment(s) was (were) approved by a sufficient vote of the board of directors or incorporators, and member

approval was not required because (set forth a brief explanation of why member approval was not
required)_the corporation is organized as a board only non-profit, without any members.

b. The amendment(s) was {(were) approved by the members as required by Chapter 55A.

c. Approval of the amendment(s) by some person or persons other than the members, the board, or the incorporators was
required pursuant to N.C.G.S. §55A-10-30, and such approval was obtained.

Revised January 2000 Form N-02
CORPORATIONS DIVISION P. O. BOX 29622 RALEIGH, NC 27626-0622




* 5. These articles will be effective upon filing, unless a date and/or time is specified:

This the wF day of May , 2011
AR Qmém/ ///MM SZ /f}ué/ (btee.
Name of Corporation
Signature E
Lenwood V. Long, Sr - President
Type or Print Name and Title
Notes*

1 Filing fee1s $25 This document and one exact or conformed copy of these articles must be filed with the Secretary of State

Revised January 2000 Form N-02
CORPORATIONS DIVISION P. O. BOX 29622 RALEIGH, NC 27626-0622




The
SUPPORT
CENTER

Serving | Strengthening | Sustaining Our Communities

BY LAWS AMENDMENT

- . e

The Support Ceater, Lenwood V Long Sr., Prestdent
123 W Main Street, Mezzanine Floor, Durham, North Carolina 27701, Telephone 919-530-1683 Fax 919-530-1684
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Exhibit A

AMENDED AND RESTATED BYLAWS

OF

NORTH CAROLINA MINORITY SUPPORT CENTER
Index

ARTICLE I

Offices

Section 1.1 Prinapal Office

Section 1 2 Other Offices.

ARTICLE I

Tax-Exempt Purposes

Section 2 1 Purposes.

Section 2 2 Limitations.

ARTICLE LI

Members

Section 3.1 Membership.

Section 3.2 Associate Individual Members

Section 3 3 Assoaate Organizational Members
Section 3.4 Additional Requirements for Membership
Secuon 3 § Role of Associate Members

Section 3 6 Raghts of Associate Members
Section 3.7 Mascellaneous

ARTICLE IV

Board of Directors

Section 4 1 General Powers

Section 4 2 Number, Term, and Qualification
Section 4 3 Election Of Directors

Secuon 4 4 Removal.

Section 4.5 Vacancies.

Section 4.6 Compensation

ARTICLEYV

Meetings of the Board of Directors

Section 5.1 Annual Meeting
Section 5 2 Substitute Annual Meeting
Section §.3 Regular Meetings.

Amended and Restated on June 29, 2011




Exhibit A

Section § 4 Special Meetings
Section 5 § Quorum

Section 5 6 Manner Of Acting.
Section § 7 Presumption Of Assent

Section 5 8 Infarmal Action By Directors
ARTICLE VI

Commuttees

Section 6.1 Authority To Form Commuttees.
Section 6.2 Minutes Of Committee Meetings.
Section 6.3 Executive Commattee

Section 6.4 Nominating Commuttee.
ARTICLE VIl

Corporate Officers
Section 7.1 Officers Of The Center

Section 7 2 Election And Term
Section 7 3 Removal.
Sechon 7 4 Vacanaes.

Section 7 § Bonds

Section 7.6 Chair

Section 7.7 Vice Charr

Section 7.8 Secretary

Section7 9 Treasurer

Section 7.10  Assistant Secreta1y And Assistant Treasurer

ARTICLE VIII

President

Section 8.1 President.

Section 8.2 Appointment And Removal.
ARTICLE IX

Contracts, Loans, Checks And Deposits
Section 9.1 Contracts.

Section 9 2 Loans.

Section 9 3 Checks And Drafts
Section 9 4 Deposits.

ARTICLEX

(2]

eal
Section 10 1 Seal

Amended and Restated on June 29, 2011



Exhibit A

ARTICLE XI

Notice

Section 11.1 Notice.

Section 11.2  Waiver Of Notce

ARTICLE X1I

Fiscal Year
Section 12.1 Fiscal Yea

ARTICLE XIII
Amendments
Secuon 13 1 Procedure

Section 13.2 Limits On Amendments And Changes,

ARTICLES X1V

Dissolution
Section 14.1 Dissolution

Amended and Restated on June 29, 2011
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(b)

(c)
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Exhibit A

BYLAWS

NORTH CAROLINA MINORITY SUPPORT CENTER

ARTICLE I
OFFICES

Principal office. The principal office of the Center shall be determined from time to ume by the
Board of Directors, and it must be within the State of North Carolina

Other offices The Center may have offices at other places, either within or outside the State of

North Carolina, as the Board of Directors may desxgnate or as the affairs of the Center may require

from time to ume.

ARTICLE II
TAX-EXEMPT PURPOSES

Purposes. The Center 15 organuzed exclusively for charitable, educational, and scientfic purposes as
defined 1n Section 501(c)(3) of the Internal Revenue Code of 1986, as 1t may be amended from time

to time. These purposes are:

To relieve poverty, eliminate prejudice, lessen neighborhood tensions, and combat community
deterioration in certain economically depressed areas through a program of financial assistance
designed to improve economic conditions and economic opportunities 1n those areas;

To lessen the burdens of government by creaung jobs and opportumues for home ownershup for low-
and moderate-income people, particularly in economically depressed minority communities;

To provide ongoing technical assistance to low-income, unemployed, underemployed, or minority
persons who are seeking to save or create meanngful jobs;

To do economic and scientific research and to provide management assistance, espeaally for the

purpose of asmisting organizations dedicated to prov1dmg economic development lending to farmbes

and enterpiises in minority communities,

Amended and Restated on June 29, 2011
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(g)

Exhibit A

To conduct seminars, workshops, and other educational events and activities designed to provide
community leaders, government officials, and others, including the general pubhc, who are engaged
m economic development activities the financial and management skalls for operating successful
economic development programs,

To make and provide loans, mortgages, grants, and other debt or equity financing to projects that
will benelit minority commumities, and to other organizathons in furtherance of the Center's
chanitable, educational, and scienuific purposes; and

To do all achivities necessary to carry out the purposes set forth above provided, however, that all

purposes and activities shall be limited to the scope and intent of Section 501(c)(3).

2.2

(@)

(b)

()

()

3.1

3.2

Limitations

No part of the net earnings of the Center shall inure to the benefit of, or be distributed to, its
directors, officers, or other private persons, except that the Center shall be authorized to pay
reasonable compensation for services rendered and make payments and distributions 1n furtherance
ol the purposes set forth in Section 2.1

No substantial part of the actiities of the Center shall be the carrying on of propaganda or other
attempts to wnfluence legislation, and the Center shall not participate 1n, or intervene 1n any pohtical
cammpaign on behalf of any candidate for public office. The Center shall not publish or distribute
statements in conncction with such campaigns

Upon dissolution of the Center, after paying or making provision for payment of all habulities of the
Center, the directors shall dispose of all assets of the Center exclusively to charitable, educational,
rehgious, or scientific organizations that qualify at that time as exempt organizations under Section
501(c)(3).

Not withstanding any other provision of these bylaws, the Center shall not carry on any activities not

permitted to be carried on by a corporation exempt from federal income tax under Section

501(c)(3).

ARTICLE Il
MEMBERS
AMENDMENT

Membership The Center shall have one class of members, Associate Members, which are composed
of Associate Individual Members and Associate Organizational Members.

Assoaate Individual Members To meet the qualifications of an Associate Individual Member, an
indvdual must be  (a) a member of a group or class hustorically-disadvantaged 1n terms of access to
credit, or a person representing, working on behalf of, or supportive of a group or class historically-
disadvantaged in terms of access to credit, (b) a member of 2 communty development credit union
located 1n North Carolina; or (c) support the mission of the Center to relieve poverty, combat

Amended and Restated on June 29, 2011
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community deterioration, create jobs and homeownership opportunities for low and moderate
income families throughout the state m association with North Carolina's commumty development
credit umons

Associate Organizational Members. To meet the qualifications of an Associate Orgamzational
Member, an organization must (a) represent, work on behalt of, or support a group or class
historically-disadvantaged in terms of access to credat; (b) support the mission of the Center to
relieve poverty, combat community deterioration, create jobs and homeownershp opportunities for
low and moderate income famihes throughout the state in assoctation with North Carolina's
community development credit umons, (c) be a community development credit union located in
North Carolina, or (d) be composed primarily of persons historically-disadvantaged 1n terms of access
1o credit

Additional Requirements for Membership Any individual or organization wishing to become an
Associate Member must pay a membership fee, in an amount prescribed the Board of Directors. The
Board of Directors may impose additional conditions for membership in accordance with Article 5,
Section 6.

Role of Associate Members. Associate Members provide advice to the Center on the activities of the
corporation, the credit needs of historically-disadvantaged groups, and other topics designed to
mmprove the ability of the Center to further 1ts charitable purposes

Rights of Associate Members Associate Members shall receive discounts on publications and
conferences of the Center, 1n such amounts and percentages as deterrmined by the Board  Associate
Members shall not have the right to vote un the election of Directors to the Board or on any other

bustness of the corporation  No Associate Member shall have any interest in property owned by the
corporation by rlght of membersl’up

Miscellaneous No Associate Member shall have hability for actions of the Board or of the '
corporation  Assoctate Membership may be terminated by an Associate Member at any time upon
written notification or by the Board of Directors i accordance with Article 5, Section 6
Membership in the corporation is non-transferable

Amended and Restated on June 29, 2011
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ARTICLE IV
BOARD OF DIRECTORS
AMENDMENTS

4 1 General Powers The business and affairs of the Center shall be managed by its Board of Directors.

4.2 Number, Term, And Qualification.

(2) The number of directors shall be no more than thirty (30) and no less than three (3). The exact
number of directors, withun the Limuts set above, shall be fixed from time to ime by the Board
by resolution prior to the annual meeting at which directors are to be elected.

(b) The Board shall be divided into two classes, contaiming as nearly equal a number of directors as
possible At each annual meetng, directors elected to succeed those directors whose terms
expure shall be selected for a term of office of two ycars to expire at the end of the second
succeeding annual meeting after their election  If the number of directors 1s increased or
decreased, the additional or eliminated directorships shall be classified or chosen so that the
classes of directors become or remain as nearly equal as possible Each director shall continue in
office until the expiration of the term set {orth above and until lus or her successor has been
elected and qualified, or unul death during a term of office, or untl the director resigns or
becomes disqualified or has been removed 1n the manner provided in these bylaws

{(¢) Directors shall be persons whose service would further the missions of the Center In the
selection of Directors, priority shall be given first o persons affilhated with credit umons
affiliated with the Center, and second, to persons affiliated with other orgamzations whose
mission includes economic and community development as described n Section 2 1
Notwithstanding anything in this section 4 2(c) to the contrary, no more than one person
affibated with the same credit umon affiliated with the Center may serve as a Director at the
same time and each such person shall be offically nominated by the credit union affiliated with
the Center

(d) No Director shall serve for more than three consecutive terms (or a total of six consecutive
years) However, if after serving three consecutive terms, a person does not serve on the Board

for at least one year, then that person may be reelected to the Board

4.3 Election of Directors. Except as provided 1n Section 4.5, the directors shall be elected at the annual
meeting, and the persons who recerve the highest nummber of votes shall be the elected directors.

Amended and Restated on June 29, 201!
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Exhibit A

Any director may be removed from office with cause at any time 1if the number of votes
cast for removal exceeds the number of votes cast against removal. A director may be
removed at a meeting of the Board only if notice of the meeting has been given at least 14
days i advance of the meeting and the notice states that one of the purposes of the
meetng 1s removal of the director.

For purposes of this Section 4.4, “cause” shall include personal dishonesty or moral
turpitude, breach of fiduciary duty involving personal profit, intentional failure to perform
stated duties, willfully violating or causing the Center to violate the Arnicles of
Incorporation, the bylaws, or express procedures of the Center or of any public law or
regulation applying to the Center

Any Director who misses three regular meetings in one calendar year, without being
excused, is subject to removal To be excused for an absence for any meeting, (A) a
Director must submut a written request for an excused absence in writing to the Chair
before or within 30 days after the meeting, (B) the request must describe a bona fide
business or personal reason for the Director’s absence, and (C) the Chair must approve the
request in writing within 30 days after 1t 1s submutted.

A Director subject to removal under Subsection (b)(1) above may be remaved by the
affirmative vote of a majority of Directors present and voting at the first or second regular

meeting after the Director became subject to removal

Yacancies When any vacancy occurs on the Board, the Board may elect a new Director to fill the

unexpired term of the removed Director If a director is removed pursuant to Section 4.4, the Board

may, but is not required to, hold this election at the same meetng as the removal.

Compensation, No compensation shall be paid to Directors solely for their services as Directors.
The Board may provide for the payment of a fixed sum plus expenses for actual attendance at each
regular or special meeting of the Board. Nothing in these bylaws shall be construed to preclude any

Director from serving the Center in any other capacity and recerving compensation for that other

service.

Amended and Restated on June 29, 2011
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ARTICLE V
MEETINGS OF THE BOARD OF DIRECTORS

Annual Meeting. The annual meeting of the Board of Directors shall be held in June of each year for
the purpose of electing directors of the Center and for the transaction of such other busmess as may
be properly brought before the meeting. Notice of the date, ime, and place of the annual meeting
shall be given to each Director at least 30 days before the annual meeting 15 held

Substitute Annual Meeting. If the annual mecting cannot be held in the ume provided in these

bylaws, a substitute annual meeting may be called by giving the notice provided n Section 5.1, and a
substitute meeting so called shall be designated as, and shall be treated for all purposes as, the annual
meeting.

Regular Meetings. In addition to the annual meeting, the Board may provide, by resolution, the time
and the place, either within o1 outside the State of North Carolina for the holding of additional
regular meetings.

Special Meetings  Special meetings of the Board may be called by the Char, or in the absence or
disabulity of the Chair, the Vice Chair  If the President or any two Directors so request, the Chair
must call a special meeting to be held within 30 days of the time the Chair receves the request
Notice must be given to each Director at least five days before the special meeung 1s held. The

notice must state the purpose of the special meeting, and no other business may be discussed at the

special meeting.

Quorum A majonty of Directors holding office shall constitute a quorum for the transaction of

business at any meeting.

Manner of Acung. Except as otherwise provided in the Articles or these bylaws, the act of a majority

ol Directors present and voting at any meeting at which a quorum 1s present shall be the act of the
Board

Amended and Restated on June 29, 2011
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Presumption of Assent A Director who is present at a meeting of the Board at which action on any
matter 1s taken shall be presumed to have assented to the action taken unless (a) his or her contrary
vote 1s recorded or his or her dissent or abstention 1s otherwise entered in the mimutes of the
meeting; (b) the Director files a written dissent or abstention to such action wath the person acting as
secretary of the meetng before the adjournment of the meeting; or (c) the Director forwards such
dissent by registered mail, by facsimile (with copy also mailed by regular first-class mail), or
nationally recognized avernight carrier to such person immediately after adjournment of the
meeting. A director who voted in favor of an action is not entitled to this right to dissent 1n regard to

that action

Informal Action by Directors Action taken without a meeting shall constitute action of the Board if
written consent to the action 1s signed by a majonity of Directors, either before or after the action 15
taken Such written consent will be effective when the last necessary Director signs 1t, unless 1t
specifies otherwise. Such consent has the effect of a meeting vote and may be described as such in

any document, and it shall be filed with the corporate records
ARTICLE VI
COMMITTEES
AMENDMENTS

Authority to Form Commuittees. The Board of Directors, by resolution approved by a majonity of

Directors then in office, may designate an Executive Committee, a Nominating Commuttee, and such
other committees as the Board deems advisable Each commuttee shall consist of at least two
Directors as voting members and the President as an ex officto non-voting member Each commuttee
shall have the powers granted by the Board mn the resolution, not otherwise inconsistent with these
bylaws Neither the formation of any commuttee nor the delegation of authority to a committec shall

operate to reheve the Board or any Director of any responsibility imposed by these bylaws or by law.,

Minutes of Committee Meetings. Fach committee shall keep minutes of each meeting. The minutes

shall be kept with the corporate records of the Center

Exccutive Commattee.

Amended and Restated on June 29, 2011
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The Executive Commuttee shall consist of the Chair, Vice Chair, Secretary, Treasurer and one at-
laige Director as voting members, and the President, as an ex officio non-voting member.

Minutes of each meeting of the Executive Committee shall be distributed to Directors at the next
regular meeting of the Board

If action taken by the Executive Commuttee 1s not subsequently considered by the Board, a Director
may dissent from that action by filing his written objection with the Secretary, using one of the

methods speafied m Section 5.7, with reasonable promptness after the Director learns of the action

Nominating Commuttee.

At least 30 days before the annual meeting, the Executive Commuttee shall appoint a Nominating
Commuttee of at least three directors. No member of the Nominating Committee may be a
candidate for election to the Board, to any office hsted in Section 7.1, or to the Executive
Commuttee, at the annual meeting at which the Nomunating Committee of which he or she is a
member presents a slate of candidates.

At each annual meeting, the Nominating Commttee shall present a slate of candidates for all seats on
the Board of Directors to be filled at that annual meeting, all officers listed in Section 7 1 whose

terms expire at that annual meeting, and the at-large member of the Executive Committee

ARTICLE VII
CORPORATE OFFICERS

Officers of the Center The officers of the Center shall be a Chair, Vice Chair, a Secretary, a
Treasurer, an Assistant Secretary and an Assistant Treasurer  Any two offices, other than Chair and
Sccretary, may be held by the same person. The Chair, Vice Charr, Secretary, and Treasurer must

be members of the Board.

7.2Election and Term. The officers listed in Section 7 1 shall be elected by the Board at an annual
meeting, and they shall serve a two year term ending at the conclusion of the second annual meeting
followmg appomtment, or untl their successors are elected and quahified, unul death durmg a term of
office, until resignation, or unul removed by the Board with or without cause. The Board Chair will serve a
two-year term; other than the Assistant Secretary or Assistant Treasurer, no officer may serve no more
than two-year terms (four years). New Board members will serve at least one year before being ehgible for
nomination as Board chair Board officer will vacate seat for at least one year before being reelected.

7.3

Removal. Any officer may be removed from a position histed 1n Section 7.1 either with or without
cause at any tume if the number of votes cast for removal exceeds the number of votes cast against
removal. An officer may not be removed at a meenng of the Board unless notice of the meeting is
given at least 14 days in advance of the meeung and the notice states that one of the purposes of the

meetng is removal of the officer.

Amended and Restated on June 29, 2011
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Yacancies When a vacancy occurs in any office listed in Section 7 1, the Board may elect a new
officer to All the unexpired term of the removed officer If an officer 1s removed pursuant to Section

4 4, the Board may, but 1s not required to, hold this election at the same meeting as the removal.

Bonds. The Board of Directors may by resolution require any officer, agent, or employee of the

Center to give bond to the Center, with sufficient sureties, conditioned on the fathful performance
of the duties of the office or position, and to comply with such other conditions as the Board may

require from tume to time

Chair The Chair shall be the presiding officer of the Board of Directors and shall perform all other
duties incaident to the office of Chair and such other duties as directed by the Board from time to

time.

Yice Chair. The Vice Chair shall be the presiding officer of the Board of Directors in the absence of

the Chair and shall perform all other duties inadent to the office of Vice Chair and such other duties
as directed by the Board from ume to time,

Secretary. The Secretary shall (a) keep or cause to be kept the minutes of all meetings of the Board
of Directors and the Executive Committee, (b) see that all notices are duly given 1n accordance with
the Articles of Incorporation, these bylaws, or the North Carolina Nonprofit Corporation Act; (c) be
the custodian of the Center's records, books, reports, statements, certificates, and other documents
and the corporate seal, and shall see that the corporate seal 1s affixed to all documents for which
execution on behalf of the Center under seal has been duly authorized, (d) shall perform all other
duties incident to the office of Secretary and such other duties as directed by the Board from ume to

time.

Amended and Restated on June 29, 2011
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Treasurer The Treasurer shall. (a) have charge and custody of and be responsxble for all funds,
securties, and financial instruments of the Center; (b) receive and give receipts for all money due to
the Center and deposit all such money in the name of the Center in depositories selected in
accordance with these bylaws, or cause the same to be done, (c) prepare or cause to be prepared a
true statement of the Center's revenues and expenditures, and 1ts assets and liabilities at least
quarterly, and file these statements or cause them to be filed at the Center's principal office and kept
for at least three years, (d) prepare or cause to be prepared a summary of the Center's loans and
investments, at Jeast quarterly; and (¢) perform all other duties inaident to the office of Treasurer

and such other duties as directed by the Board from ume to ime

Assistant Secretary and Assistant Treasurer In the absence of the Secretary or the Treasurer or in the

event of either’s death, mnabulity, or refusal to act, any Assistant Secretary or Assistant Treasurer,
shall, unless otherwise determined by the Board, perform the duties of the Secretary or the
Treasurer, respectively, and when so acting shall have all the powers of and be subject to all the
restnctions upon that office  The Assistant Secretary or Assistant Treasurer shall perform such other
duties as may be assigned by the President, or by the Board, or, respectively, by the Secretary or the

Treasurer.

ARTICLE VIl
PRESIDENT

President The President shall be the Chief Executive Officer of the Center, and subject to the
Board's nsu uctions, shall have general charge of the Center’s business, affairs, and property, and
control over 1ts other officers (other than those listed 1n Section 7.1), agents, and employees. The
President shall have the right to attend all meetings of the Board, except that the Board may excuse
the President from discussion of the President's job performance The President shall sign, with the
Secretary, Assistant Secretary, or other officer so authorized by the Board, any contracts or other
instruments, authorized by the Board to be executed, except where the signing and execution has
been expressly delegated by the Board or these bylaws to some other officer or agent of the Center,
or other required by law to be executed or signed by another person. The President shall perform all

other dunes as provided in these bylaws or inaident to the office of President, and such other duties

as directed by the Board from time to ume,
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Appomtment and Removal Not withstanding anything else in these bylaws, the President shall serve

at the pleasure of the Board of Directors, as determined by a majonty of Directors then in office.
Removal of the President shall be without prejudice to the contract rights, if any, of the person so

removed.

ARTICLE IX
CONTRACTS, LOANS, CHECKS, AND DEPOSITS

Contracts The Board of Directors may authonze officers or agents to enter nto any contract or to
execute or deliver any instrument on behalf of the Center. This authonty may be general or limited

to a speafic situation.

Loans No loans shall be contracted on behalf of the Center and no evidences of indebtedness 1ssued

m its name unless authorized by resolution of the Board of Directors, approved by a majority of

Directors then in office This authority may be general or hmited to a speafic situanon

Checks and Drafts  All checks, drafts, and other orders for payment of money 1ssued i the name of
the Center shall be signed by such officers or agents and n such manner as determined by resolution

of the Board of Directors from time to time

Deposits. All corporate funds shall be deposited from time to time to the Center's credit in such
banks, trust comparues, or other depositories as the Board may select, or as may be selected by any

corporate officer or officers, agent or agents to whom the Board may give such power from time to

ame

ARTICLE X
SEAL

101 Seal The corporate seal shall be in a form determined by the Board of Directors from time to time.

Amended and Restated on June 29, 2011
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ARTICLE XI
NOTICE

11 1'Notice  Whenever notice 1s required to be given to any director by law, by the Articles of

(@)

(b)

(©

Incorporauon, by these bylaws, or otherwise, that notice shall be deemed to have been given-

To any director, three days after being deposited in the United States mail, first class, addressed to
the director at the last address given by the director to the Center

To any directar, when received by the director, if sent by a nauonally recognized overmght delivery
service, addressed to the director at the last address given by the director to the Center.

To a director who has given written permussion for notice by fax, upon transmission of written notice
by fax, with written confirmation of receipt, to the last fax number given by the director to the
Center, provided that on the day the fax is sent, a copy is also mailed to the director at the last
address given by the director to the Center.

11.2 Waiver of notice. When any notice 1s required to be given to any director by law, by the Articles of

Incorporation, or by these bylaws, a waiver of that notice in writing and signed by the person enutled
to such notice, w hether before or after the ume stated in the notice, shall be the equivalent to the

Center having given such notice

ARTICLE XII
FISCAL YEAR

12 1 Fiscal yem The fiscal year of the Center shall end on June 30 in each year

ARTICLE XIl
AMENDMENTS

13 1 Procedure. Except as otherwise provided herein, these bylaws may be amended or repealed, and

new bylaws may be adopted, by the affirmative vote of a majority of the directors then holding
office, at any regular or special meeting of the Board of Directors, provided that notice that these
bylaws are to be amended and/or repealed has been given to the directors at least 10 days prior to
such meeting, and that the notice includes a copy of the proposed amendment and/or repeal.

13.2 Limyts on amendments and changes The Board of Directors shall have no power to adopt a bylaw

(a) providing for the management of the Center other than by the Board of Directors or (b)

decreasing the number of directors to fewer than three.

Amended and Restated on June 29, 2011
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ARTICLE XIV

14 1 Dissolution Aflirmative vote of a majonity of Directors then holding office 1s required to dissolve

the Center

Amended and Restated on June 29, 2011




NCJMSC 11/12/2011 3 23 PM

Application for Extension of Time To File an
(FRT'VmJamggf?s Exempt Organization Return

Department of the Treasury . I
Internal ReNenue Service P Filea separate application for each return.

OMB No 1545-1709

® If you are filing for an Automatic 3-Month Extension, complete only Part | and check this box

if you are fiing for an Additional (Not Automatic) 3-Month Extension, complete only Part Il (on page 2 of this form)
Do not complete Part 1l unless you have already been granted an automatic 3-month extension on a previously filed Form 8868

Electronic filing (e-file). You can electronically file Form 8868 if you need a 3-month automatic extension of time to file (6 months for
a corporation required to file Form 990-T), or an additional (not automatic) 3-month extension of ttme You can electronically file Form
8868 to request an extension of time to file any of the forms listed in Part | or Part Il with the exception of Form 8870, Information
Return for Transfers Associated With Certain Personal Benefit Contracts, which must be sent to the IRS 1n paper format (see
instructions) For more details on the electronic filing of this form, visit www irs gov/efile and click on e-file for Chanties & Nonprofits

> X

Part | Automatic 3-Month Extension of Time. Only submit onginal {(no copies needed).

A corporation required to file Form 990-T and requesting an automatic 6-month extension-check this box and complete

Part | only

All other corporations (including 1120-C filers), partnerships, REMICs, and trusts must use Form 7004 to request an extension of time
to file income tax returns

> [

Type or Name of exempt organization Employer identification number
print NORTH CAROLINA MINORITY

File by the SUPPORT CENTER, INC 58-1903219

:::gd:;irfor Number, street, and room or suite no If a P O box, see instructions

et See 123 W MAIN STREET

instructions City, town or post office, state, and ZIP code For a foreign address, see instructions

DURHAM NC 27701

Enter the Return code for the return that this application is for (file a separate application for each return)

Application Return Application Return
Is For Code Is For Code
Form 990 o} Form 990-T (corporation) 07
Form 990-BL 02 Form 1041-A 08
Form 990-EZ 03 Form 4720 09
Form 990-PF 04 Form 5227 10
Form 990-T (sec_401(a) or 408(a) trust) 05 Form 6069 11
Form 990-T (trust other than above) 06 Form 8870 12
LENWOOD LONG
123 W MAIN STREET
®  The books are in the care of » DURHAM NC 27701
TelephoneNo P 919-530-1683 FAXNo P
¢ If the organization does not have an office or place of business in the United States, check this box 4 D
® |f this1s for a Group Return, enter the organization's four digit Group Exemption Number (GEN) If this 1s
for the whole group, check this box > D If it 1s for part of the group, check this box » | and attach
a st with the names and EINs of all members the extension s for
1 | request an automatic 3-month (6 months for a corporation required to file Form 990-T) extension of time

unti 02/15/12 | tofile the exempt organization return for the orgamzation named above The extension Is
for the organization's return for
> calendar year or

> tax year begnning 07/01/10  andendng 06/30/11

2 Ifthis tax year entered in line 1 1s for less than 12 months, check reason D Initiat return D Final return
Change in accounting penod

3a |If this application 1s for Form 990-BL, 990-PF, 990-T, 4720, or 6069, enter the tentative tax, less any
nonrefundable credits See instructions Ja
b If trus application s for Form 990-PF, 990-T, 4720, or 6069, enter any refundable credits and
estimated tax payments made Include any pnior year overpayment allowed as a credit 3b
¢ Balance due. Subtract line 3b from line 3a Include your payment with this form, if required, by using EFTPS
_(Electronic Federal Tax Payment System) See instructions 3c

Caution, If you are going to make an electronic fund withdrawal with this Form 8868, see Form 8453-EO and Form 8879-EO for
payment instructions

Eg; Paperwork Reduction Act Notice, see Instructions.

Form 8868 (Rev 1-2011)



