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SCANNED DEC 2 2 2010

990 Return of Organization Exempt From Income Tax OFR Lo Basf0cT
Form

Under section 501(c), 527, or 4947(a)(1) of he Internal Revenue Code (except black lung 2009
Department of the Treasury benefit trust or private foundation) Open to Public
Intémat Revenue Servics P The organization may have to use a copy of this return to satisfy state reporting requirements. Inspection

A For the 2009 calendar year, or tax year beginning JUL 1, 2009

andending JUN 30, 2010

B Check if C Name of organization

applicable Please

use IRS
Address | label or

change | pnntor UNITED WAY OF GREATER DULUTH, INC

D

Name type

changs Doing Business As

Employer identification number

41-0857077

initial

return See Number and street (or P.0. box if mail i1s not delivered to street address) | Room/suite | E Telephone number

Temo- |W0°0424 W SUPERIOR STREET 402 218-726-4770

fmended| tons | ity or town, state or country, and ZIP + 4 G Grossreceipts § 2,641,235,
Q‘EE:: DULUTH, MN 55802-1590 H(a) s this a group retum

F Name and address of pnncipal officer PAULA REED
SAME AS C ABOVE

| Taxexemptstatus [X]501) (3 )« (nsertno) [ ]49a7@@(1)or [ 1527

J Website: p WWW . UNITEDWAYDULUTH . ORG

for affilates? L__l Yes @ No

H(b}) Are all affliates included? [ Iyves [_INo

If “No,” attach a list. (see instructions)

H{c) Group exemption number P>

K_Form of organization: IE Corporation |_—_] Trust |:] Assoclation L__] Other

| L Year of formation: 19 22| M State of legal domicile: MIN

[ Part!| Summary

o| 1 Brefly describe the organization’s mission or most significant activitess UNITED WAY OF GREATER DULUTH'S
% MISSION IS TO LEAD A UNITED EFFORT TO STRENGTHEN OUR COMMUNITY.
g 2 Check this box P D if the organization discontinued tts operations or disposed of more than 25% of its net assets
3| 3 Number of voting members of the governing body (Part VI, line 1a) 3 28
g 4 Number of Independent voting members of the goveming body (Part VI, iine 1b) 4 28
9| 6 Total number of employees (Part V, fine 2a) 5 24
£ 6 Total number of volunteers (estimate if necessary) 6 125
z» 7a Total gross unrelated business revenue from Part VIII, column (C), ine 12 7a 0.
b Net unrelated business taxable income from Form 990-T, ine 34 7b 0.
Prior Year Current Year
o | 8 Contnbutions and grants (Part VIll, line 1h) 2,726,295, 2,568,722,
g 9 Program service revenue (Part VIli, ine 2g)
é 10 Investment income (Part VIIi, column (4), lines 3, 4, and 7d) 8,423. 2,073.
11 Other revenue (Part Viil, column (A), ines 5, 6d, 8c, 9c, 10c, and 11e) 40,558. 39,444.
12 Total revenue - add lines 8 through 11 (must equal Part VIII, column {A), ine 12) . 2,775,276. 2,610,239.
13 Grants and similar amounts paid (Part IX, column (A), lines 1-3) 1,616,550. 1,594,209.
14 Benefits paid to or for members (Part IX, column (A), line 4)
@ | 15 Salanes, other compensation, employee benefits (Part IX, column (A), lines 5-10) 871,964. 732,536.
2 | 16a Professional fundraising fees (Part IX, column (A), ine 11¢)
8| b Total fundraising expenses (Part IX, column (D), ne 25) B> 292,898.
u 17 Other expenses (Part IX, column (A), ines 11a-11d, 11f-24f) 500,837. 302,607.
18 Total expenses. Add lines 13-17 (must equal Part IX, column (), Ime%)ECElVE 21,989,351, 2,629,352,
19 Revenue less expenses. Subtract line 18 from line 12 —10k214,075.p <19,113.>
gé ?_ NOV 2 2010 Begiiidg of Current Year End of Year
85| 20 Total assets (Part X, fine 16) o A41791,475. 4,912,831.
<521 Total habilties (Part X, ine 26) w %]257,809. 1,181,424.
23| 22 Net assets or fund balances. Subtract line 21 from line 20 WaVall 1IT 31533,666. 3,731,407,
[Part Il |Signature Block — _%4_______:___-—- B‘E‘NU'

Sign

Under penalties of perjury, | declare that | have e; ined this return, including accompanying schedules and statements, and to the best of my knowledge and belief, it 1s true, correct,
and complete Decl. 1on of preparer (other fficer) 1s based on all information of which preparer has any knowledge
- 5! f

| /-2 -/0

Here } Sigfature of officer
PAULA REED, PRESIDENT

Date

Type or print name and title

. Preparer's } - /M l
Paid signature M’YV’) M.Q&g,

Date

1-18-10

Check if

self-
employed » [ ]

Preparer's identifying number
(see instructions)

Preparer's Firm's name (or
Use Only | yoursi RSM MCGLADREY, INC.

self-employed), 700 MISSABE BUILDING

address, and

ZP+4 DULUTH, MN 55802

EIN >

Phoneno. > (218) 727-8253

May the IRS discuss this return with the preparer shown above? (see instructions)

lzl Yes [:] No

932001 02-04-10  LHA For Privacy Act and Paperwork Reduction Act Notice, see the separate instructions. Form 990 (2009)
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Form 990 (2009) UNITED WAY OF GREATER DULUTH, INC 41-0857077 Page2

[ Part Ili | Statement of Program Service Accomplishments

1

Brefly describe the organization's msson SEE SCHEDULE O FOR CONTINUATION

UNITED WAY OF GREATER DULUTH'S MISSION IS TO LEAD A UNITED EFFORT TO
STRENGTHEN OUR COMMUNITY BY MOBILIZING RESOURCES TO IMPROVE PEOPLE'S
LIVES. WE ARE WORKING TO ADVANCE THE COMMON GOOD BY FOCUSING ON
CRITICAL NEEDS IN THE GREATER DULUTH AREA. OUR GOAL IS TO CREATE

Did the organization undertake any significant program services dunng the year which were not listed on

the prior Form 990 or 990-E77 _ _ . CIves XINo
If "Yes," descnbe these new services on Schedule O
Did the organization cease conducting, or make significant changes in how tt conducts, any program services? |:]Yes m No

If *Yes," describe these changes on Schedule O.

Describe the exempt purpose achievements for each of the organization’s three largest program services by expenses.
Section 501(c)(3) and 501(c)(4) organizations and section 4947(a)(1) trusts are required to report the amount of grants and
allocations to others, the total expenses, and revenue, f any, for each program service reported

SEE SCHEDULE O FOR_CONTINUATION(S)

(Code )(Expenses$ 1,487,764 . ncludnggrantsof$ 1,485,384. )(Revenue $ )
COMMUNITY INVESTMENT - UNITED WAY STRATEGICALLY INVESTS IN LOCAL
PROGRAMS AND INITIATIVES THAT IMPROVE PEOPLE'S LIVES AND STRENGTHEN THE
COMMUNITY. EACH YEAR UNITED WAY VOLUNTEERS, WITH THE SUPPORT OF STAFF,
PERFORM AN INDEPTH REVIEW OF PROGRAMS APPLYING FOR FUNDING.

ALLOCATIONS ARE MADE TO PROGRAMS MEETING IDENTIFIED COMMUNITY NEEDS AND
ACHIEVING MEASURABLE RESULTS. UNITED WAY OF GREATER DULUTH WORKS TO
LEVERAGE AND MAXIMIZE AVAILABLE RESOURCES TO ACHIEVE HIGH IMPACT
RESULTS AND COMMUNITY CHANGE. TO ACCOMPLISH THIS, UNITED WAY OF
GREATER DULUTH IS COMMITTED TO ADDRESSING THE FOLLOWING COMMUNITY
PRIORITIES: 1)EDUCATION - FOSTERING SUCCESSFUL CHILDREN AND YOUTH.
UNITED WAY HELPS ENSURE THAT CHILDREN ARE READY TO SUCCEED IN SCHOOL
AND LIFE BY STRATEGICALLY INVESTING IN PROGRAMS AND INITIATIVES THAT

4b

(Code. ) (Expenses $ 289,575 . including grants of $ 8,588. )Revenue$ )
COMMUNITY IMPACT - COMMUNITY IMPACT REPRESENTS UNITED WAY'S COMMITMENT
TO MAKING A MEASURABLE IMPACT ON CRITICAL COMMUNITY ISSUES. WITH A
FOCUS ON RESULTS - INDICATORS OF PROGRESS ON SPECIFIC OUTCOMES FOR THE
PROGRAMS AND INITIATIVES THAT ITS FUNDRAISING SUPPORTS - UNITED WAY IS
ABLE TO DEMONSTRATE HOW CONTRIBUTIONS MAKE A MEASURABLE IMPACT UPON THE
WELL-BEING OF THE COMMUNITY. A FOCUS ON COMMUNITY IMPACT INVOLVES
IDENTIFYING HEALTH AND HUMAN SERVICES PRIORITIES, UNDERSTANDING WHAT
RESOURCES EXIST TO ADDRESS THOSE PRIORITIES AND WHAT RESOURCES MAY BE
MISSING, AND TO UNITE NECESSARY RESOQURCES AND PEOPLE TO ADDRESS THOSE
IDENTIFIED NEEDS.

(Code. ) (Expenses $ 108,965. including grants of $ ) (Revenue $ )
UNITED WAY 2-1-1 (INFORMATION AND REFERRAL): UNITED WAY 2-1-1 MAKES IT
POSSIBLE FOR PEQPLE TO NAVIGATE THE COMPLEX AND EVER-GROWING MAZE OF
HUMAN SERVICE AGENCIES AND PROGRAMS. EACH DAY, HUNDREDS OF PEQOPLE IN
OUR REGION SEARCH FOR ORGANIZATIONS THAT WILL PROVIDE ESSENTIAL
SERVICES SUCH AS FOOD, SHELTER, HEALTH CARE, LEGAL ASSISTANCE,
FINANCIAL, AID, AND OTHER SUPPORTIVE SERVICES. THE 2-1-1 PROGRAM OFFERS
RELIABLE CONCRETE ASSISTANCE TO THOSE IN NEED BY GUIDING CALLERS
THROUGH THE BROAD ARRAY OF SERVICES AVAILABLE IN THIS REGION.
PARTICULARLY IMPORTANT TO A LOW DENSITY RURAL AREA, THIS SERVICE LINKS
PEOPLE FROM AREAS WHICH MAY NOT HAVE SPECIFIC SERVICE PROVIDERS LOCALLY
TO AGENCIES AND RESQURCES IN THE LARGER REGION WHICH CAN PROVIDE THE
NEEDED SERVICE. THE PROGRAM STRENGTHENS THE NONPROFIT COMMUNITY BY

4d

Other program services. (Describe in Schedule O.)
(Expenses $ 340,242, including grants of $ 100,237. )(Revenue $ )

4e

932002

Total program service expenses P> $ 2,226,546,

Form 990 (2009)

02-04-10




Form 990 (2009) UNITED WAY OF GREATER DULUTH, INC 41-0857077 Page3
| Part IV | Checklist of Required Schedules

Yes | No
1 Is the organization descnbed in section 501(c)(3) or 4947(a)(1) (other than a pnvate foundation)?
If "Yes,* complete Schedule A ] 1 | X
2 s the organization required to complete Schedule B, Schedule of Contnbutors? 2 X
3 D the organization engage in direct or indirect poltical campargn activities on behalf of or in opposition to candidates for
public office? If "Yes," complete Schedule C, Part | 3 X
4 Section 501(c)(3) organizations. Did the organization engage n lobbying actlvmes? If "Yes, * complete Schedule C, Part Il 4 X
5 Section 501(c)4), 501(c)(5), and 501(c)(6) organizations. Is the organization subject to the section 6033(e) notice and
reporting requirement and proxy tax? If "Yes, " complete Schedule C, Partlil | | 5
6 Did the organization maintamn any donor advised funds or any similar funds or accounts where donors have the nght to
provide advice on the distnbution or iInvestment of amounts in such funds or accounts? If "Yes, " complete Schedule O, Part| | 6 X
7 Did the organization receive or hold a conservation easement, including easements to preserve open space,
the environment, histonc land areas, or histonc structures? If "Yes, " complete Schedule D, Part Il 7 X
8 Dd the organization maintain collections of works of art, histoncal treasures, or other similar assets? If *Yes, " complete
Schedule D, Part lli 8 X
9 Did the organization report an amount in Part X, fine 21, serve as a custodian for amounts not hsted in Part X; or provide
credit counseling, debt management, credit reparr, or debt negotiation services? If *Yes, * complete Schedule D, Part IV 9 X
10 Did the organization, directly or through a related organtzation, hold assets in term, permanent, or quasi-endowments?
If *Yes, " complete Schedule D, Part V 10| X
11 s the organization's answer to any of the followmg questions “Yes"? If so, complete Schedule D, Parts Vi, Vi, Vil IX, or X
as applicable 11| X
® Did the organization report an amount for land, bulldings, and equipment in Part X, ine 107 If "Yes, * complete Schedule D,
Part VI.
& Did the organization report an amount for investments - other secunties in Part X, ine 12 that 1s 5% or more of its total
assets reported in Part X, ine 167 If "Yes,* complete Schedule D, Part VIl
¢ Did the organization report an amount for investments - program related in Part X, ine 13 that 1s 5% or more of its total
assets reported in Part X, ine 167 /f *Yes,* complete Schedule D, Part Vill
® Did the organization report an amount for other assets In Part X, fine 15 that is 5% or more of its total assets reported in
Part X, fine 167 If “Yes, " complete Schedule D, Part IX.
e Did the organization report an amount for other habilities in Part X, ine 257 If "Yes, " complete Schedule D, Part X
e Did the organization’s separate or consolidated financial statements for the tax year include a footnote that addresses
the organization’s liability for uncertain tax positions under FIN 487 If "Yes, * complete Schedule D, Part X.
12 Did the organization obtain separate, ndependent audited financial statements for the tax year? If "Yes, * complete
Schedule D, Parts XI, Xil, and X/l 12 | X
12A Was the organization included in consolidated, independent audited financial statements for the tax year? Yes | No
If "Yes, " completing Schedule D, Parts Xi, Xll, and X/l is optional I 12A X
13 s the organization a school described in section 170(b)(1)(A)i)? If “Yes, " complete Schedule E . 13 X
14a Did the organization maintain an office, employees, or agents outside of the United States? 14a X
b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, fundraising, business,
and program service activities outside the Unrted States? If "Yes, * complete Schedule F, Part | . 14b X
15 Did the organtzation report on Part IX, column (A), line 3, more than $5,000 of grants or assistance to any organization
or entity located outside the United States? If "Yes, " complete Schedule F, Part Il 15 X
16 Did the organization report on Part iX, column (A), ine 3, more than $5,000 of aggregate grants or assistance to individuals
located outside the United States? /f "Yes, " complete Schedule F, Part il 16 X
17 Did the organization report a total of more than $15,000 of expenses for professional fundraising services on Part IX,
column (A), ines 6 and 11e7? If "Yes, " complete Schedule G, Part | 17 X
18 D the organization report more than $15,000 total of fundraising event gross income and contributions on Part VI, ines
1c and 8a? If "Yes, " complete Schedule G, Part Il 18| X
19 Did the organization report more than $15,000 of gross income from gamung activities on Part ViIl, ine Sa? If "Yes,*
complete Schedule G, Part lil 19 X
20 D the organization operate one or more hospitals? If "Yes, * complete Schedule H 20 X
Form 990 (2009)
932003

02-04-10




Form 990 (2009) UNITED WAY OF GREATER DULUTH, INC 41-0857077 Paged
[Part IV [ Checklist of Required Schedules (continued)

Yes | No
21 Did the organization report more than $5,000 of grants and other assistance to governments and organizations in the
United States on Part IX, column (A), lne 1? If *Yes, " complete Schedule I, Parts | and I/ 21 | X
22 Did the organization report more than $5,000 of grants and other assistance to individuals in the United States on Part IX,
column (A), ine 27? If "Yes, " complete Schedule |, Parts | and Ili |22 X

23 Did the organization answer "Yes" to Part VI, Section A, ine 3, 4, or 5 about compensation of the organmzation's current
and former officers, directors, trustees, key employees, and highest compensated employees? If *Yes,* complete
Schedule J . 23 X

24a Did the organization have a tax-exempt bond issue with an outstanding principal amount of more than $100,000 as of the
last day of the year, that was i1ssued after December 31, 20027 If "Yes, " answer lines 24b through 24d and complete

Schedule K. If *No*, go to line 25 24a X
b Did the organization invest any proceeds of taxexempt bonds beyond a temporary penod exception? 24b
¢ Did the organization maintain an escrow account other than a refunding escrow at any time dunng the year to defease
any tax-exempt bonds? 24c¢
d Did the organization act as an "on behalf of' issuer for bonds outstanding at any time dunng the year? L. 24d
25a Section 501(c)(3) and 501(c)(4) organizations. Did the organization engage in an excess benefit transaction with a
disqualified person dunng the year? If “Yes, * complete Schedule L, Part | 25a X

b Is the organization aware that it engaged in an excess benefit transaction with a disqualified person in a prior year, and
that the transaction has not been reported on any of the organization's prior Forms 890 or 990-EZ? If "Yes, " complete

Schedule L, Part | 25b X
26 Was aloan to or by a current or former officer, director, trustee, key employee, highly compensated employee, or dlsquallf ied
person outstanding as of the end of the organization's tax year? If "Yes, " complete Schedule L, Part Il . 26 X

27 D the organization provide a grant or other assistance to an officer, director, trustee, key employee, substantial
contnbutor, or a grant selection committee member, or to a person related to such an individual? If "Yes, * complete
Schedule L, Part ill 27 X

28 Was the organization a party to a business transaction with one of the following parties, (see Schedule L, Part IV
instructions for applicable filing thresholds, conditions, and exceptions):

a A current or former officer, director, trustee, or key employee? If "Yes, " complete Schedule L, Part IV 28a X
b A family member of a current or former officer, director, trustee, or key employee? If “Yes, " complete Schedule L, Part IV 28b X
¢ An entity of which a current or former officer, director, trustee, or key employee of the organization (or a family member) was
an officer, director, trustee, or direct or indirect owner? If *Yes," complete Schedule L, Part IV 28c X
29 Did the organization receive more than $25,000 in non-cash contnbutions? /f *Yes, * complete Schedule M 29| X
30 Did the organization receive contributions of art, histonical treasures, or other similar assets, or qualified conservation
contnbutions? If "Yes,* complete Schedule M 30 X
31 D the organization liquidate, terminate, or dissolve and cease operations?
If *Yes,® complete Schedule N, Part | 31 X
32 Did the organization sell, exchange, dispose of, or transfer more than 25% of ts net assets?/f “Yes, " complete
Schedule N, Part Il 32 X
33 Did the organization own 100% of an entity disregarded as separate from the organization under Regulatlons
sections 301.7701-2 and 301.7701-3? If "Yes, " complete Schedule R, Part | 33 X
34 Was the organization related to any tax-exempt or taxable entity?
If "Yes," complete Schedule R, Parts Ii, lll, IV, and V, fne 1 34 X
35 s any related organization a controlled entity within the meaning of section 512(b)(13)?
If *Yes, " complete Schedule R, Part V, fne 2 35 X
36 Section 501(c)(3) organizations. Did the organization make any transfers to an exempt non-charitable related organization?
If *Yes, * complete Schedule R, Part V, fne 2 36 X
37 Did the organization conduct more than 5% of its activities through an entrty that is not a related organization
and that is treated as a partnership for federal income tax purposes? If "Yes," complete Schedule R, Part VI 37 X
38 Did the organization complete Schedule O and provide explanations in Schedule O for Part VI, ines 11 and 19?
Note. All Form 990 filers are required to complete Schedule O 38 | X
Form 990 (2009)

932004
02-04-10



Form 990 (2009) UNITED WAY OF GREATER DULUTH, INC 41-0857077 PageS
| Part V| Statements Regarding Other IRS Filings and Tax Compliance

Yes | No
1a Enter the number reported in Box 3 of Form 1096, Amual Summary and Transmittal of
U.S. Information Retuns Enter -0- if not applicable 1a 4
b Enter the number of Forms W-2G included in line 1a Enter -0- f not applicable 1b 0
¢ Dud the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming
(gambling) winnings to pnze winners? 1c | X
2a Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax Statements
filed for the calendar year ending with or within the year covered by this return 2a 24
b Iif at least one is reported on hne 2a, did the organization file all required federal employment tax returns? 2 | X
Note. If the sum of lines 1a and 2a 1s greater than 250, you may be required to e-file this return. (see mstructions)
3a Did the organization have unrelated business gross mcome of $1,000 or more dunng the year covered by this return? 3a X
b If "Yes," has 1t filed a Form 990-T for this year? If "No, ® provide an explanation in Schedule O 3b
4a At any time dunng the calendar year, did the organization have an interest in, or a signature or other authonty over, a
financial account in a foreign country (such as a bank account, secunties account, or other financial account)? 4a X
b If *Yes," enter the name of the foreign country P>
See the instructions for exceptions and filing requirements for Form TD F 90-22 1, Report of Foreign Bank and
Financial Accounts.
5a Was the organization a party to a prohibited tax shelter transaction at any time dunng the tax year? 5a X
b Did any taxable party notify the organization that it was or Is a party to a prohibited tax shelter transaction? 5b X
¢ If *Yes," to line 5a or 5b, did the organization file Form 8886-T, Dsclosure by Tax-Exempt Entity Regarding Prohibited
Tax Shelter Transaction? . 5c
6a Does the organization have annual gross receipts that are normally greater than $100,000, and did the organization solicit
any contributions that were not tax deductible? 6a X
b If "Yes," did the organization include with every sollcutatlon an express statement that such contributions or gifts
were not tax deductible? 6b
7 Organizations that may receive deductible contributions under section 170(c).
a Dud the organization receive a payment in excess of $75 made partly as a contnbution and partly for goods and services
provided to the payor? 7a X
b If "Yes," did the organization notify the donor of the value of the goods or services provided? 7b
¢ Did the organization sell, exchange, or otherwise dispose of tangible personal property for which t was required
to file Form 82827 7c X
d If "Yes," indicate the number of Forms 8282 filed during the year [ 7d I
e Did the organization, dunng the year, receive any funds, directly or indirectly, to pay premiums on a personal
benefit contract? . 7e X
f Dud the organization, dunng the year, pay premiums, directly or indirectly, on a personal benefit contract? 7t X
g For all contnbutions of qualified intellectual property, did the organization file Form 8899 as required? 79
h For contributions of cars, boats, arplanes, and other vehicles, did the organization file a Form 1098-C as required? 7h
8 Sponsoring organizations maintaining donor advised funds and section 509{a)(3) supporting organizations. Did the
supporting organization, or a donor advised fund maintained by a sponsonng organization, have excess business holdings
at any time dunng the year? 8
9 Sponsoring organizations maintaining donor advised funds.
a Did the organization make any taxable distnbutions under section 49667 9a
b Did the organization make a distnbution to a donor, donor advisor, or related person? 9b
10 Section 501(c)(7) organizations. Enter
a Intiation fees and capital contributions included on Part Viil, ine 12 X 10a
b Gross receipts, included on Form 990, Part VIiI, ine 12, for public use of club facilities 10b
11 Section 501(c)(12) organizations. Enter:
a Gross income from members or shareholders . 11a
b Gross income from other sources (Do not net amounts due or paid to other sources against
amounts due or received from them.) . 11b
12a Section 4947(a)(1) non-exempt charitable trusts. Is the organlzatlon fiing Form 990 m lieu of Form 10417 12a
b _If "Yes," enter the amount of tax-exempt interest received or accrued dunng the year I 12b
Form 990 (2009)
932005

02-04-10




Form

990 (2009) UNITED WAY OF GREATER DULUTH, INC 41-0857077 Page6

Part Vi | Governance, Management, and Disclosure For each "Yes* response to lines 2 through 7b below, and for a *No" response

to line 8a, 8b, or 10b below, describe the circumstances, processes, or changes in Schedule O. See instructions

Section A. Governing Body and Management

Yes | No
1a Enter the number of voting members of the governing body 1a 28
b Enter the number of voting members that are independent . 1b 28
2 Dd any officer, director, trustee, or key employee have a family relationship or a business relationship with any other
officer, director, trustee, or key employee? 2 X
3 D the organization delegate control over management duties customanly performed by or under the direct supervision
of officers, directors or trustees, or key employees to a management company or other person? 3 X
4 Did the organization make any significant changes to ts organizational documents since the pnor Form 990 was f led? 4 X
5§ Did the organization become aware dunng the year of a matenal diversion of the organization's assets? 5 X
6 Does the organization have members or stockholders? 6 X
7a Does the organization have members, stockholders, or other persons who may elect one or more members of the
governing body? 7a X
b Are any decisions of the governing body subject to approval by members, stockholders, or other persons? 7b X
8 Dud the organization contemporaneously document the meetings held or written actions undertaken dunng the year
by the following:
a The goveming body? . g8a | X
b Each committee with authonty to act on behalf of the governing body? g8 | X
9 s there any officer, director, trustee, or key employee listed in Part VII, Section A, who cannot be reached at the
organization's mailing address? If "Yes, " provide the names and addresses in Schedule O 9 X
Section B. Policies (This Section B requests information about policies not required by the Intemal Revenue Code )
Yes | No
10a Does the organization have local chapters, branches, or affiliates? 10a X
b If "Yes," does the organization have written polictes and procedures governing the actlvmes of such chapters, affiliates,
and branches to ensure therr operations are consistent with those of the orgaruzation? 10b
11 Has the organization provided a copy of this Form 990 to all members of ts governing body before filing the form? 111 X
11A Describe in Schedule O the process, f any, used by the organization to review this Form 990.
12a Does the organization have a written conflict of interest policy? If "No,® go to line 13 12a| X
b Are officers, directors or trustees, and key employees required to disclose annually interests that could give nse
to conflicts? ) ) 12b | X
¢ Does the organization regularly and consistently monitor and enforce compliance with the policy? If °Yes, ® describe
in Schedule O how this 1s done 12¢ | X
13 Does the organization have a written whistieblower policy? 13| X
14 Does the organization have a written document retention and destruction policy? 14 | X
15 Dud the process for determining compensation of the following persons include a review and approval by independent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision?
a The organization's CEO, Executive Director, or top management official . 15a | X
b Other officers or key employees of the organization 15b | X
If *Yes® to line 15a or 15b, descnbe the process in Schedule O. (See instructions )
16a Did the organization invest in, contribute assets to, or participate In a joint venture or similar arrangement with a
taxable entity dunng the year? 16a X
b If "Yes," has the organization adopted a wntten policy or procedure requinng the organization to evaluate its participation
In joint venture arrangements under applicable federal tax law, and taken steps to safeguard the organization's
exempt status with respect to such arrangements? 16b

Section C. Disclosure

17
18

19

9320006

List the states with which a copy of this Form 990 s required to be filed »>MN

Section 6104 requires an organization to make its Forms 1023 (or 1024 if applicable), 990, and 990-T (501(c)(3)s only) available for

public inspection. Indicate how you make these available Check all that apply

[E Own website l:] Another’s website [K] Upon request

Descnbe in Schedule O whether (and f so, how), the organization makes its governing documents, conflict of interest policy, and financial
statements available to the public

State the name, physical address, and telephone number of the person who possesses the books and records of the organization: p

REBECCA BALLOU-BUCK - 218-726-4770
424 WEST SUPERIOR ST, #402, DULUTH, MN 55802

Form 990 (2009)

02-04-10



Form 990 (2009) UNITED WAY OF GREATER DULUTH, INC 41-0857077 Page?

Part VlI| Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated
Employees, and Independent Contractors

Section A. Officers, Drrectors, Trustees, Key Employees, and Highest Compensated Employees

1a Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the organization's tax
year Use Schedule J-2 if additional space 1s needed.

® st all of the organization’s current officers, directors, trustees (whether individuals or organizations), regardless of amount of compensation
Enter -0- in columns (D), (E), and (F) f no compensation was paid.

® { st all of the organization’s current key employees. See instructions for definition of “key employee.”

® |ist the organization's five current highest compensated employees (other than an officer, director, trustee, or key employee) who received reportable
compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the organization and any related organizations

® List all of the organization’s former officers, key employees, and highest compensated employees who received more than $100,000 of
reportable compensation from the organization and any related organizations.

® st all of the organization’s former directors or trustees that received, in the capacity as a former director or trustee of the organization,
more than $10,000 of reportable compensation from the organization and any related organizations.
List persons in the following order individual trustees or directors; institutional trustees; officers, key employees, highest compensated employees;
and former such persons

D Check this box if the organization did not compensate any current officer, director, or trustee.

(A (8) &) () (E) F
Name and Title Average Position Reportable Reportable Estimated
hours (check all that apply) compensation compensation amount of
per 5 from from related other
week § - the organizations compensation
5|3 5 organization (W-2/1099-MISC) from the
§ E s g.' (W-2/1099-MISC) organization
58| _ :Z Sgl and related
. § g %' :? -IEE g organizations
ROCKLON CHAPIN
VICE CHAIR 2.00|X X 0. 0. 0.
JENNY PETERSON
CHAIR 2.00(X X 0. 0. 0.
DAN LESLIE
SECRETARY 2.00({X X 0. 0. 0.
MIKE ALTMAN
TREASURER 2,001X X 0. 0. 0.
KAREN ALWORTH
DIRECTOR 2.001X 0. 0. 0.
CASSANDRA BEARDSLEY
DIRECTOR 2.001X 0. 0. 0.
GARY ECKENBERG
DIRECTOR 2.00iX 0. 0. 0.
DEANNA BENSON
TREASURER 2.00(X X 0. 0. 0.
MARIANNE BOHREN
DIRECTOR 2.00(X 0. 0. 0.
MARLENE DAVID
DIRECTOR 2.00X 0. 0. 0.
STEVE DECATUR
DIRECTOR 2.00 (X 0. 0. 0.
LARRY GOODWIN
DIRECTOR 2.00(X 0. 0. 0.
MARLENE HART
DIRECTOR 2.00 X 0. 0. 0.
PETER HEDSTROM
DIRECTOR 2.00 X 0. 0. 0.
DON HOAG
DIRECTOR 2.00|X 0. 0. 0.
JOHN KELLY
DIRECTOR 2.00(X 0. 0. 0.
DIANE LAABS
DIRECTOR 2.00]1X 0. 0. 0.

932007 02-04-10 Form 990 (2009)




Form 990 (2009) UNITED WAY OF GREATER DULUTH, INC 41-0857077 Page8
|Part Vi rSection A. _Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)
(A) (B) (C) (D) 9] F)
Name and title Average Position Reportable Reportable Estimated
hours (check all that appty) compensation compensation amount of
per s from from related other
week § - the organizations compensation
5|z 5 organization (W-2/1099-MISC) from the
§ E 2 § (W-2/1099-MISC) organization
s| £ £ 183 and related
E(2|5|5|22 & organzations
E|E|E|&I|S8 &
DAN O'NEILL
DIRECTOR 2.00(X 0. 0. 0.
REBECCA MEYER
DIRECTOR 2.00|X 0. 0. 0.
LISA NEITZEL
DIRECTOR 2.00(X 0. 0. 0.
TERRI NEWMAN
DIRECTOR 2.001X 0. 0. 0.
BRYCE NIXON
DIRECTOR 2.001X 0. 0. 0.
LAURA SCHAUER
DIRECTOR 2.00(X 0. 0. 0.
SUE THOMPSON
CHAIR 2.00(X X 0. 0. 0.
BILL WADE
DIRECTOR 2.00(X 0. 0. 0.
JAMES WUELLNER
DIRECTOR 2.001X 0. 0. 0.
ROZ RANDORF
DIRECTOR 2.00|X 0. 0. 0.
1b Total > 116,375. 0., 17,389,
2 Total number of individuals (including but not limited to those listed above) who received more than $100,000 in reportable
compensation from the organization P> 0
Yes | No
3 D the organization list any former officer, director or trustee, key employee, or highest compensated employee on
line 1a? If "Yes," complete Schedule J for such individual 3 X
4 For any individual listed on line 1a, 1s the sum of reportable compensation and other compensation from the organization
and related organizations greater than $150,0007 /f “Yes, " complete Schedule J for such indwidual 4 X
5 D any person listed on ine 1a receive or accrue compensation from any unrelated organization for services rendered to
the organization? If "Yes, " complete Schedule J for such person 5 X

Section B. Independent Contractors

1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation from

the organization. NONE
(A) (B) (C)
Name and business address Descnption of services Compensation
2 Total number of independent contractors (including but not imited to those listed above) who received more than
$100,000 in compensation from the organization P> 0
SEE SCHEDULE J-2 FOR PART VII, SECTION A CONTINUATION Form 990 (2009)

932008 02-04-10



Form 990 (2009) UNITED WAY OF GREATER DULUTH, INC 41-0857077 Page9
[Part Vill | Statement of Revenue
(A (B) © Re\(/gr)we
Total revenue Related or Unrelated excluded from
exempt function business tax under
revenue revenue Sg%?g? 55113
‘242 1 a Federated campaigns 1al2,568,722.
gg b Membership dues 1b
.,;g ¢ Fundraising events ic
%c_‘i d Related organizations id
4€| e Govemment grants (contnbutions) | 1e
-.g g f All other contributions, gifts, grants, and
,g-.g. similar amounts not included above 1f
s'g g Noncash contnbuticns included in lines 1a- 1 § 3 6 1 8 8 2 .
ow® h_Total. Add hnes 1a-1f p (2,568,722,
Business Code
8 2a
.g q b
he c
EY
% d
] e
a f All other program service revenue
q Total. Add lines 2a-2f | 2
3 Investment income (including dividends, interest, and
other similar amounts) > 2,073. 2,073.
4 Income from nvestment of tax-exempt bond proceeds P
5  Royalties »
(i) Real (i) Personal
6 a Gross Rents
b Less rental expenses
¢ Rental income or (loss)
d Net rental income or (loss) »
7 a Gross amount from sales of (i) Secunties (i) Other
assets other than inventory
b Less. cost or other basis
and sales expenses
¢ Gan or (oss)
d Net gain or (oss) >
o | 8 a Gross income from fundraising events (not
g including $ of
é contnibutions reported on line 1¢) See
5 Part 1V, fine 18 al| 53,572.
g b Less. direct expenses bl 30,996.
¢ Net income or (oss) from fundraising events | 3 22,576. 22,576,
9 a Gross income from gaming activities See
Part IV, ne 19 a
b Less direct expenses b
¢ Net income or (loss) from gaming activities »
10 a Gross sales of inventory, less returns
and allowances a
b Less' cost of goods sold b
¢ _Net income or (loss) from sales of inventory | 2
Miscellaneous Revenue Business Code
11 a MISCELLANEOQOUS 900099 16,868. 16,868.
b
c
d Ali other revenue
e Total. Add lines 11a-11d [ 2 16,868.
12 Total revenue_See istructions. » 2,610,239, 16,868. 0.l 24,649.
o3 oa0 Form 990 (2009)




Form 990 (2009)

UNITED WAY OF GREATER DULUTH,

INC

41-0857077 Page10

[Part IX [ Statement of Functional Expenses

Section 501(c){3) and 501(c)(4) organizations must complete all columns.

All other organizations must complete column (A) but are not required to complete columns (B), (C), and (D).

Do not include amounts reported on li y (A) (B) (©) D)
e o o e U=, | Toperses | Progamimce | Nemgmertand | Fundmeng
1 Grants and other assistance to governments and
organizations n the U.S. See Part IV, line 21 1,594,209 1,594,209.
2 Grants and other assistance to individuals in
the U S. See Part IV, line 22
3 Grants and other assistance to govemments,
organizations, and individuals outside the U.S
See Part IV, ines 15 and 16
4 Benefits paid to or for members
5 Compensation of current officers, directors,
trustees, and key employees 133,765. 47,162. 62,622, 23,981.
6 Compensation not included above, to disqualified
persons (as defined under section 4958(f)(1)) and
persons described in section 4958(c)(3)(B)
7 Other salartes and wages 464,864. 307,052. 13,912. 143,900.
8 Pension plan contributions (include section 401(k)
and section 403(b) employer contributions)
9 Other employee benefits 85,911. 45,915. 4,254. 35,742.
10 Payroll taxes 47,996. 29,685, 5,488. 12,823.
11 Fees for services (non-employees)
a Management
b Legal i81. 181.
¢ Accounting 13,473. 865. 11,831. 777.
d Lobbying
e Professional fundraising services. See Part iV, line 17
f Investment management fees
g Other 36,505, 31,730, 4,775,
12 Advertising and promotion 33,196. 18,404. 526. 14,266.
13 Office expenses 29,647. 15,792. 1,519. 12,336.
14 Information technology
15 Royalties
16 Occupancy 34,089. 26,840. 7,249,
17 Travel
18 Payments of travel or entertainment expenses
for any federal, state, or local public officials
19 Conferences, conventions, and meetings 43,219. 32,671. 783. 9,765.
20 |Interest
21 Payments to affiliates 20,654, 13,939. 1,927. 4,788.
22 Depreciation, depletion, and amortization 32,295. 17,251, 4,318. 10,726.
23 Insurance . 1,939. 1,309. 181. 449.
24  Other expenses. [temize expenses not covered
above. (Expenses grouped together and labeled
miscellaneous may not exceed 5% of total
expenses shown on line 25 below.)
a EQUTIPMENT RENTAL AND MA 27,649. 19,498. 1,972, 6,179.
b OUTREACH 22,182, 22,182,
¢ OTHER 4,740. 389. 54. 4,297,
d MEMBERSHIP DUES 2,838. 1,653. 340. 845.
e
f All other expenses
25  Total functional expenses. Add lines 1 through 24 2,629,352.] 2,226,546. 109,908. 292,898.
26  Joint costs. Check here P> [:_l if following

SOP 98-2. Complete this line only if the organization
reported in column (B) joint costs from a combined

educational campaign and fundraising solicitation

932010 02-04-10

Form 990 (2009)




Form 990 2009) UNITED WAY OF GREATER DULUTH, INC 41-0857077 Pageid
[ Part X | Balance Sheet
(A) (B)
Beginning of year End of year
1 Cash - non-interest-bearing 38,846, 1 35,626.
2  Savings and temporary cash investments _ 710,055.] 2 699,224.
3 Pledges and grants receivable, net 861,758.] 3 783,708.
4 Accounts receivable, net 4
§ Recevables from current and former officers, directors, trustees, key
employees, and highest compensated employees. Complete Part iI
of Schedule L 5
6 Receivables from other disqualified persons (as defined under section
4958(f)(1)) and persons descnbed in section 4958(c)(3}B) Complete
Part il of Schedule L 6
a 7 Notes and loans receivable, net 7
§ 8 Inventones for sale or use 8
< | @ Prepad expenses and deferred charges 6,030.] 9 18,279.
10a Land, buildings, and equipment. cost or other
basis Complete Part VI of Schedule D 10a 223,891.
b Less accumulated depreciation 10b 141,483. 98,054.] 10¢c 82,408.
11 Investments - publicly traded secunties 11
12 Investments - other securties. See Part IV, line 11 12
13 Investments - program-related. See Part IV, Iine 11 13
14 Intangible assets 14
15 Other assets See Part IV, line 11 3,076,732.] 15 3,293,586.
| 16 Total assets. Add lines 1 through 15 (must equal line 34) 4,791 ,475.] 16 4,912,831.
17  Accounts payable and accrued expenses 73,691.[ 17 64,579.
18 Grants payable 18
19 Deferred revenue 19
20 Tax-exempt bond habilities X 20
a 21 Escrow or custodial account habiity Complete Part IV of Schedule D 21
*_g 22 Payables to current and former officers, directors, trustees, key employees,
;3 highest compensated employees, and disqualified persons. Complete Part Il
- of Schedule L 22
23 Secured mortgages and notes payable to unrelated third parties 23
24 Unsecured notes and loans payable to unrelated third parties 24
25 Other liabilities Complete Part X of Schedule D 1,184,118.| 25 1,116,845.
26__ Total liabilities. Add fines 17 through 25 1,257,809.] 26 1,181,424,
Organizations that follow SFAS 117, check here P> m and complete
b lines 27 through 29, and lines 33 and 34.
E 27 Unrestncted net assets 933,649.] 27 978,263.
& |28 Temporanly restncted net assets 107,760.] 28 93,008.
T |29 Permanently restncted net assets 2,492,257, 29 2,660,136,
z Organizations that do not follow SFAS 117, check here P> [Jand
] complete lines 30 through 34.
% 30 Capital stock or trust pnncipal, or current funds 30
ﬁ 31 Padn or caprtal surplus, or land, bullding, or equipment fund 31
% | 32 Retained earnings, endowment, accumulated income, or other funds 32
Z | a3 Total net assets or fund batances 3,533,666.| 33 3,731,407.
134 Total iabilties_and net assets/fund balances 4,791,475, 34 4,912,831.
Form 990 (2009)

932011 02-04-10



Form 830 (2009) UNITED WAY OF GREATER DULUTH, INC

41-0857077 Page12

| Part Xl | Financial Statements and Reporting

2a

3a

b

Accounting method used to prepare the Form 990: |:| Cash m Accrual |:] Other

Yes

No

If the organization changed its method of accounting from a prior year or checked "Other," explain in Schedule O
Were the organization’s financial statements compiled or reviewed by an independent accountant?

Were the organization’s financial statements audited by an independent accountant?

If "Yes® to bne 2a or 2b, does the organization have a committee that assumes responsibility for oversight of the audrt
review, or compilation of its financial statements and selection of an independent accountant?

If the organization changed either its oversight process or selection process dunng the tax year, explain in Schedule (0]
If *Yes® to line 2a or 2b, check a box below to indicate whether the financial statements for the year were issued on a
consolidated basis, separate basis, or both

@ Separate basis |:| Consolidated basis D Both consolidated and separate basis
As a result of a federal award, was the organization required to undergo an audit or audits as set forth in the Single Audit
Act and OMB Circular A-1337? .

If "Yes," did the organization undergo the required audit or audits? If the organization did not undergo the required audit

B

2c

3a

3b

or audits, explain why in Schedule O and descrbe any steps taken to undergo such audits

932012 02-04-10

Form 990 (2009)



SCHEDULE A . . . OMB No 1545-0047
Form 890 or 990-67] Public Charity Status and Public Support 2009
Complete if the organization is a section 501(c)(3) organization or a section
Department of the Treasury 4947(a)(1) nonexempt charitable trust. Open to Public
Intemal Revenue Service P> Attach to Form 990 or Form 990-EZ. P> See separate instructions. Inspection
Name of the organization Employer identification number
UNITED WAY OF GREATER DULUTH, INC 41-0857077
[Part| | Reason for Public Charity Status (All organizations must complete this part.) See instructions

The organization i1s not a private foundation because t is. (For lines 1 through 11, check only one box )

]
]
]
]

(4} b ON

0 E0 O

10
11

[0

A church, convention of churches, or association of churches described in section 170{b)(1){A)(i).

A school descnibed in section 170(b)(1)(A)(ii). (Attach Schedule E )

A hosprtal or a cooperative hosprtal service organization descnbed in section 170{(b)(1}{Aiii).

A medical research organization operated in conjunction with a hospital described in section 170{b){1)(A)(iii). Enter the hospital's name,
city, and state-
An organization operated for the benefit of a college or university owned or operated by a governmental unit described Iin

section 170(b)(1)(A)(iv). (Complete Part Il }

A federal, state, or local government or governmental unrt described in section 170{b)(1}{A}{v).

An organization that normally receives a substantial part of ts support from a governmental unit or from the general public descnbed in
section 170(b)(1){A)(vi). (Complete Part Il.)

A community trust descnbed in section 170(b)(1)(A)(vi). (Complete Part I1.)

An organization that normally receives-: (1) more than 33 1/3% of its support from contributions, membership fees, and gross receipts from
activities related to its exempt functions - subject to certain exceptions, and (2) no more than 33 1/3% of its support from gross investment
income and unrelated business taxable income (less section 511 tax) from businesses acquired by the organization after June 30, 1975
See section 509(a)(2). (Complete Part Il )

An organization organized and operated exclusively to test for public safety See section 509(a)(4).

An organization organized and operated exclusively for the benefit of, to perform the functions of, or to carry out the purposes of one or
more publicly supported organizations described in section 509(a)(1) or section 509(a}(2) See section 509(a)(3). Check the box that
descnbes the type of supporting organization and complete lines 11e through 11h

a D Type | b [:] Type li c |:] Type lll - Functionally integrated d D Type lll - Other

e By checking this box, | certify that the orgamization i1s not controlied directly or indirectly by one or more disqualified persons other than
foundation managers and other than one or more publicly supported organizations described In section 509(a)(1) or section 509(a)(2).

f If the organization received a written determination from the IRS that it 1s a Type |, Type I, or Type Il
supporting organization, check this box D

g Since August 17, 2006, has the organization accepted any gift or contribution from any of the following persons?
(i) A person who directly or indirectly controls, ether alone or together with persons described in (i) and (i) below, Yes | No

the governing body of the supported organization? . 11g(i)

(ii) A family member of a person descnbed In () above? 11g(ii)
{(iii) A 35% controlled entty of a person descnbed n () or (i) above? L. 11gfiii)

h Provide the following mnformation about the supported organization(s)

(i) Name of supported (i) EIN (i) TV"‘: of iv)Is the organizaton) (v) Did you notfy the | (Vi) Isthe | (yiiy Amount of

organization (desc?nrbgeadnl)zﬁ s 1.9 |7 col- (i) listed in your} organization in °°';, (1) organized in the support
above or IRC section governing document?| (i) of your support u.s.?
(see instructions)) Yes No Yes No Yes No
Total

LHA For Privacy Act and Paperwork Reduuction Act Notice, see the Instructions for

Schedule A (Form 990 or 990-EZ) 2009

Form 990 or 990-EZ.

$32021 02-08-10




Schedule A (Form 990 or 990-E2)2009 UNITED WAY OF GREATER_ DULUTH

INC

41-0857077 pPage2
| Partli | Support Schedule for Organizations Described in Sections 170(b)(1)(A)(iv) and 170(b)(1)}{A)(vi)
(Complete only if you checked the box on line 5, 7, or 8 of Pat | )

Section A. Public Support

Calendar year (or fiscal year beginning n)p»

1

6

{a) 2005

(b) 2006

{c) 2007

(d) 2008

(e) 2009

(f) Total

Gifts, grants, contnbutions, and
membership fees received (Do not
include any "unusual grants ")

Tax revenues levied for the organ-
1zation's benefit and erther paid to
or expended on its behalf

The value of services or facilities
furnished by a governmental untt to
the organization without charge
Total. Add lines 1 through 3

The portion of total contrnibutions
by each person (other than a
governmental unit or publicly
supported organization) included
on line 1 that exceeds 2% of the
amount shown on line 11,

column (f)

2167261.

2291829.

2718903.

2726295.

2568722,

12473010.

2167261.

2291829.

2718903.

2726295.

2568722,

12473010.

423,896.

Public support Subtract line 5 from Iine 4

12049114.

Section B. Total Support

Calendar year (or fiscal year beginning in)p»>

7
8

10

11
12
13

Amounts from line 4

Gross income from interest,
dividends, payments received on
securities loans, rents, royalties
and income from similar sources
Net income from unrelated business
activities, whether or not the
business i1s regularly carned on
Cther income Do not include gain
or loss from the sale of capital
assets (Explain in Part IV)

{a) 2005

{b) 2006

{c) 2007

(d) 2008

{e) 2009

{f) Total

2167261.

2291829.

2718903.

2726295.

2568722.

12473010,

14,471.

27,159.

18,873.

8,423.

2,073.

70,999.

| 25,362.

61,029,

13,773.

26,318,

16,868.

143,350.

Total support Add lines 7 through 10

12687359.

Gross receipts from related activities, etc (see instructions)
First five years. If the Form 990 is for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3)

organization, check this box and stop here

12 |

183,601.

[ S|

Section C. Computation of Public Support Percentage

14 Public support percentage for 2009 (ine 6, column (f) divided by ine 11, column (f))
15 Public support percentage from 2008 Schedule A, Part Il, line 14 X
16a 33 1/3% support test - 2009.If the organization did not check the box on line 13, and line 141s 33 1/3% or more, check this box and

14

94.97 %

15

93.67 %

stop here. The organization qualifies as a publicly supported organization » |__X__|
b 33 1/3% support test - 2008.!f the organization did not check a box on line 13 or 163, and Iine 15 1s 33 1/3% or more, check this box
and stop here. The organization qualifies as a publicly supported organization > [:I
17a 10% -facts-and-circumstances test - 2009.If the organization did not check a box on line 13, 164, or 16b, and line 1415 10% or more,
and if the organization meets the "facts-and-circumstances” test, check this box and stop here. Explain in Part IV how the organization
meets the *facts-and-circumstances® test The organization qualifies as a publicly supported organization . > D
b 10% -facts-and-circumstances test - 2008.If the organization did not check a box on line 13, 16a, 16b, or 17a, and line 15 s 10% or
more, and if the organization meets the "facts-and-circumstances* test, check this box and stop here. Explain in Part IV how the
organization meets the *facts-and-circumstances® test. The organization qualifies as a publicly supported organization | ':]
18 Private foundation. If the organization did not check a box on line 13, 16a, 16b, 172, or 17b, check this box and see instructions > ,:]

Schedule A (Form 990 or 990-EZ) 2009

932022
02-08-10




Schedule A (Form 990 or 990-EZ) 2009 Page 3
[ Part Il | Support Schedule for Organizations Described in Section 509(a)(2) (complete only f you checked the box on line 9 of Part 1.)
Section A. Public Support
Calendar year (or fiscal year beginning tn)p> (a) 2005 (b) 2006 (c) 2007 (d) 2008 (e) 2009 (f) Total
1 Gifts, grants, contnbutions, and
membership fees received. (Do not
include any "unusuat grants *)
2 Gross receipts from admissions,
merchandise sold or services per-
formed, or facilities furmished in

any activity that is related to the
organization's tax-exempt purpose

3 Gross receipts from activities that
are not an unrelated trade or bus-
iness under section 513

4 Tax revenues levied for the organ-
1zation's benefit and either paid to
or expended on its behalf

5 The value of services or facilities
furmished by a govermmental unit to
the organization without charge

6 Total. Add lines 1 through 5 .

7a Amounts included on lines 1, 2, and

3 recewved from disqualified persons

b Amounts included on lines 2 and 3 received
from other than disqualified persons that
exceed the greater of $5,000 or 1% of the
amount on line 13 for the year

¢ Add hnes 7a and 7b

8 Public support (Subtractiing 7¢ fromline 6 )
Section B. Total Support

Calendar year (or fiscal year beginning in)p» {a) 2005 {b) 2006 {c) 2007 {d) 2008 {e) 2009 (f) Total

9 Amounts from ine 6
10a Gross income from interest,
dividends, payments received on
secunties loans, rents, royalties
and income from similar sources
b Unrelated business taxable income
(less section 511 taxes) from businesses

acquired after June 30, 1975

¢ Add Iines 10a and 10b

11 Net income from unrelated business
activities not included in line 10b,
whether or not the business is
regularly carned on

12 Other Income Do not include gain
or loss from the sale of capital
assets (Explain in Part [V}

13 Total support (add ines 8, 10c, 11, and 12)

14 First five years. If the Form 990 s for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization,

check this box and stop here > [:I
Section C. Computation of Public Support Percentage
15 Public support percentage for 2008 (ine 8, column (f) divided by line 13, column {f)) 15 %
16 Public support percentage from 2008 Schedule A, Part ill, ine 15 . 16 %
Section D. Computation of Investment Income Percentage -
17 Investment income percentage for 2009 (ine 10c, column (f) divided by line 13, column (f)) 17 %
18 Investment income percentage from 2008 Schedule A, Part lll, ine 17 18 %
19a 33 1/3% support tests - 2009. If the organization did not check the box on line 14, and line 15 1s more than 33 1/3%, and line 17 1s not

more than 33 1/3%, check this box andstop here. The organization qualifies as a publicly supported organization | 2 l:]

b 33 1/3% support tests - 2008. If the organization did not check a box on line 14 or line 193, and line 16 1s more than 33 1/3%, and

line 18 1s not more than 33 1/3%, check this box andstop here. The organization qualifies as a publicly supported organization i > |:|

20 Private foundation. If the organization did not check a box on line 14, 19a, or 19b, check this box and see instructions » D

Schedule A (Form 990 or 990-EZ) 2009

932023 02-08-10




Schedule A {Form 990 or 990-€2)2009 UNITED WAY OF GREATER DULUTH, INC 41-0857077 Pages
I Part IV I Supplemental Information. Complete this part to provide the explanations required by Part i, ine 10, Part I, ine 17a or 17b,
and Part lll, line 12. Provide any other additional information. See instructions

SCHEDULE A, PART II, LINE 10, EXPLANATION FOR OTHER INCOME:

MISCELLANEQOUS

932024 02-08-10 Schedule A (Form 990 or 990-£2Z) 2009



OMB No 1545-0047

Schedule D Supplemental Financial Statements 2009

(Form 990) P> Complete if the organization answered "Yes," to Form 990,
- PartlV, line 6,7, 8,9, 10, 11, or 12 Open to Public
ﬂfima’;"é’:i:ﬁuf%l‘fi“” P> Attach to Form 990. P> See separate instructions. Inspection
Name of the organization Employer identification number
UNITED WAY OF GREATER DULUTH, INC 41-0857077

| Part| | Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts. Complete ff the

organization answered "Yes" to Form 990, Pat IV, fine 6.

b WON

(a) Donor advised funds (b) Funds and other accounts

Total number at end of year

Aggregate contnbutions to (during year)
Aggregate grants from (dunng year)
Aggregate value at end of year .
Did the organization inform all donors and donor advisors in writing that the assets held in donor advised funds

are the organization's property, subject to the organization's exclusive legal control? . |:| Yes [:| No
Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used only

for chantable purposes and not for the benefit of the donor or donor advisor, or for any other purpose conferring

impermissible private benefit? |:] Yes D No

|Part Il | Conservation Easements. Complete if the organization answered *Yes" to Form 990, Part IV, ine 7

1

Purpose(s) of conservation easements held by the organization (check all that apply)
Preservation of tand for public use (e g., recreation or pleasure) |:| Preservation of an histoncally important land area
D Protection of natural habitat D Preservation of a certified historic structure
D Preservation of open space
Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conservation easement on the last
day of the tax year.

Held at the End of the Tax Year
Total number of conservation easements 2a
Total acreage restncted by conservation easements 2b
Number of conservation easements on a certified histonc structure included in (a) 2c
Number of conservation easements included in (c) acquired after 8/17/06 2d
Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the tax
year p»

Number of states where property subject to conservation easement is located P

Does the organization have a written policy regarding the penodic monitonng, inspectton, handling of

violations, and enforcement of the conservation easements 1t holds? . |:] Yes |:] No
Staff and volunteer hours devoted to monitonng, inspecting, and enforcing conservation easements dunng the year p-

Amount of expenses incurred in monitonng, Inspecting, and enforcing conservation easements during the year > $

Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(){4)(B)()

and section 170(h)(4)(B)(i)? . o Jdves [Cne
In Part XIV, descnbe how the organization reports conservation easements in its revenue and expense statement, and balance sheet, and
include, if applicable, the text of the footnote to the organization’s financial statements that descnbes the organization's accounting for
conservation easements

Part il ] Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.

Complete if the organization answered "Yes" to Form 990, Pat IV, ine 8

1a

If the organization elected, as permitted under SFAS 116, not to report in its revenue statement and balance sheet works of art, histoncal
treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide, in Part X!V, the text of
the footnote to its financial statements that descnbes these tems

If the organization elected, as permitted under SFAS 116, to report In its revenue statement and balance sheet works of art, historical treasures,
or other similar assets held for public exhibrtion, education, or research in furtherance of public service, provide the following amounts relating to
these tems:

(i) Revenues included in Form 990, Part VI, line 1 . > 3
(ii) Assets included in Form 990, Part X > 3
2 If the organization received or held works of art, histoncal treasures, or other similar assets for financial gain, provide
the following amounts required to be reported under SFAS 116 relating to these tems:
a Revenues included in Form 990, Part VIII, fine 1 > 8
b Assets included in Form 990, Part X > 3
LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule D (Form 990) 2009
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Schedule D (Form 930) 2009 UNITED WAY OF GREATER DULUTH, INC 41-0857077 Page?2
(Part Il | Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets (continued)
3 Using the organization's acquisition, accession, and other records, check any of the following that are a significant use of tts collection tems
" (check all that apply)*
a D Public exhibition d D Loan or exchange programs
b [:l Scholarly research e [:] Other
c L—:] Preservation for future generations
4 Prowvide a description of the organization’s collections and explain how they further the organization’s exempt purpose in Part XIV
5 Dunng the year, did the organization solicit or receive donations of art, histoncal treasures, or other similar assets
to be sold to raise funds rather than to be maintained as part of the organization's collection? D Yes [ INo

Part IV | Escrow and Custodial Arrangements. Complete if organization answered *Yes" to Form 990, Part IV, ine 9, or
reported an amount on Form 990, Part X, fine 21.

1a s the organization an agent, trustee, custodian or other intermediary for contnbutions or other assets not included
on Form 990, Part X? [ ves [ INe
b If "Yes," explain the arrangement in Part XiV and complete the following table

Amount
¢ Beginning balance . ic
d Additions dunng the year 1id
e Distnbutions dunng the year . 1e
f Ending balance 1f
2a Did the organization include an amount on Form 990, Part X, ine 217 [JYes LI No

b_If "Yes," explain the arrangement in Part XIV
[PartV | Endowment Funds. Complete if the organization answered “Yes" to Form 990, Pat IV, lne 10.

| (a) Current year (b) Prior year {c) Two years back | (d) Three years back | {e) Four years back

1a Beginning of year balance 2,600,017.13,264,877.
b Contributions 20,040. 107,761.
¢ Net nvestment earnings, gains, and losses 167,879.] <627,958.>
d Grants or scholarships 34,792, 144,663,
e Other expenditures for facilities

and programs

f Admunistrative expenses
g End of year balance 2,753,144.2,600,017.
2 Provide the estimated percentage of the year end balance held as:
a Board designated or quasi-endowment P> %
b Permanent endowment > 96.62 %
¢ Term endowment P> 3.38 %
3a Are there endowment funds not in the possession of the organization that are held and administered for the organization
by Yes | No
(i) unrelated organizations | 3a(i) X
(i) related organizations . 3alii) X
b If "Yes" to 3a(ii), are the related organizations listed as required on Schedule R? 3b
4 Descrbe in Part XIV the intended uses of the organization’s endowment funds
Part VI |Investments - Land, Buildings, and Equipment. See Form 990, Partt X, fine 10
Descnption of investment (a) Cost or other (b) Cost or other (c) Accumuiated (d) Book value
basis (investment) basis (other) depreciation
1a Land
b Buldings
¢ Leasehold improvements 51,539. 24,329. 27,210.
d Equipment 172,352, 117,154. 55,198. |
e Other |
Total. Add lines 1a through 1e. (Column (d) must equal Form 990, Part X, column (B), Ine 10(c) ) > 82,408.
Schedule D (Form 990) 2009
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Schedule D (Form 990) 2009 UNITED WAY OF GREATER DULUTH, INC 41-0857077 Page3
[ Part VII| Investments - Other Securities. See Form 990, Part X, fine 12.

(a) Descnption of secunty or category
(including name of secunty)

(c) Method of valuation.

(b) Book value Cost or end-of-year market value

Financtal denvatives
Closely-held equrty interests
Other

Total. (Col (b) must equal Form 990, Part X, col (B) line 12.) P>
[Part VIll] investments - Program Related. See Form 990, Part X, line 13

(a) Descnption of investment type (b) Book value

(c) Method of valuation
Cost or end-of-year market value

Total. (Col (b) must equal Form 990, Part X, col (B) line 13.) >
Part IX | Other Assets. See Form 990, Part X, line 15.
(a) Descnption {b) Book value

PERPETUAL TRUST 2,660,136,
ASSETS HELD BY OTHERS 633,450.

Total. (Column (b) must equal Form 990, Part X, col (B) line 15 ) | 3 3,293,586.
Part X | Other Liabilities. See Form 990, Part X, fine 25.
1 (a) Description of hability {b) Amount

Federal ncome taxes
DESIGNATED PLEDGES 97,121.
ALLOCATION PAYARLE 1,019,724,

Total. (Column (b) must equal Form 990, Part X, col (B) line 25 ) > 1,116,845.
2. FIN 48 Footnote. In Part XIV, provide the text of the footnote to the organization’s financial statements that reports the organization’s liability for
uncertain tax positions under FIN 48

350130 Schedute D (Form 990) 2009




Schedule D (Form 990) 2009 UNITED WAY OF GREATER DULUTH,

INC

41-0857077 Page4d

| Part X! | Reconciliation of Change in Net Assets from Form 990 to Audited Financial Statements

1 Total revenue (Form 990, Part Viil, column (A), ine 12)
Totat expenses (Form 990, Part 1X, column (A), ine 25)
Excess or (deficit) for the year Subtract line 2 from ine 1
Net unrealized gains (losses) on investments

Donated services and use of facilities

Investment expenses

Prior penod adjustments

Other (Descnbe 1n Part XIV.)

Total adjustments (net) Add lines 4 through 8

© 0N s WN

1

2,610,239.

2,629,352,

<19,113.>

® N (O [ || IN

216,854.

9

216,854.

10

197,741.

10__ Excess or (deficit) for the year per audited financial statements Combine lines 3 and 9
Part XIl | Reconciliation of Revenue per Audited Financial Statements With Revenue per Return

1 Total revenue, gains, and other support per audited financial statements
2 Amounts included on line 1 but not on Form 990, Part VIIl, ine 12:
Net unrealized gains on investments 2a

1

2,740,066.

Donated services and use of facilities 2b

7,718.

Cther (Descnibe in Part XIV ) 2d

216,854.

a
b
¢ Recovenes of prior year grants 2c
d
e

Add lines 2a through 2d
3 Subtract line 2e from line 1
4 Amounts included on Form 990, Part VIII, ine 12, but not on line 1
a Investment expenses not included on Form 990, Part VI, ine 7b 4a

2e

224,572,

2,515,494.

b OCther (Descnbe in Part XiV) 4b

94,745.

¢ Add lines 4a and 4b
5 Total revenue Add lines 3 and 4c. (This must equal Form 990, Part |, line 12)

4c

94,745.

5

2,610,239.

[ Part X1lI] Reconciliation of Expenses per Audited Financial Statements With Expenses per

Return

1 Total expenses and losses per audited financial statements
2 Amounts included on Iine 1 but not on Form 990, Part IX, line 25.
Donated services and use of faciities 2a

7,718,

1

2,542,325,

Prior year adjustments 2b

Other (Descnbe in Part XIV) 2d

30,996.

a
b
¢ Other losses 2c
d
e

Add lines 2a through 2d
3 Subtract ine 2e from line 1
4 Amounts included on Form 990, Part IX, ine 25, but not on line 1
a Investment expenses not included on Form 990, Part Vili, Iine 7b 4a

2e

38,714.

2,503,611,

b Other (Descnbe in Part XIV.) i ab

125,741.

¢ Add lines 4aand 4b
5 _Total expenses Add hnes 3 and 4c¢. (This must equal Form 990, Part I, Ine 18 )

125,741.

2,629,352,

[ Part XIV| Supplemental Information

Complete this part to provide the descnptions required for Part 1, ines 3, 5, and 9, Part lll, ines 1a and 4, Part IV, ines 1b and 2b, Part V, fine 4, Part
X, ine 2, Part XI, ine 8, Part XII, ines 2d and 4b; and Part XIll, ines 2d and 4b Also complete this part to provide any additional information.
PART V, LINE 4: THE INVESTMENT INCOME FROM THE ENDOWMENT FUND IS

UNRESTRICTED AND IS USED TO FURTHER THE ORGANIZATIONS MISSION.

PART XI, LINE 8 - OTHER ADJUSTMENTS:

GAIN ON ASSETS HELD BY OTHERS: 48975.

GAIN ON PERPETUAL TRUST: 167879.

PART XTI, LINE 2D - OTHER ADJUSTMENTS:

932054
02-01-10
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Schedule D (Form 930) 2009 UNITED WAY OF GREATER DULUTH, INC
| Part XIV| Supplemental Information (continued)

41-0857077 Pages

GAIN IN PERPETUAL TRUST: 1678789.

GAIN IN ASSETS HELD BY OTHERS: 48975.

PART XII, LINE 4B - OTHER ADJUSTMENTS:

SPECIAL EVENT EXPENSES TAKEN AGAINST SPECIAL EVENT REVENUE: -30996.
DONOR DESIGNATIONS - NET OF FEES: 125741.

PART XITI, LINE 2D - OTHER ADJUSTMENTS:

SPECIAL EVENT EXPENSES TAKEN AGAINST SPECIAL EVENT REVENUE: 30996.

PART XITI, LINE 4B - OTHER ADJUSTMENTS:

DONOR DESINGATIONS - NET OF FEES/UNCOLLECTIBLES: 125741.

932055
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SCHEDULE G Supplemental Information Regarding OMB No_1545-0047
(Form 990 or 990-£2) Fundraising or Gaming Activities 2009
. P Complete if the organization answered "Yes" to Form 990, Part IV, lines 17, 18, or 19, o To Publi
pepartment of 'h°szv“5“’y or if the organization entered more than $15,000 on Form 990-EZ, line 6a. h pen To Public
ntemal Revenus Service P> Attach to Form 990 or Form 990-EZ. P> See separate instructions. nspection
Name of the organization Employer identification number
UNITED WAY OF GREATER DULUTH, INC 41-0857077

Fundraising Activities. Complete if the organization answered "Yes* to Form 990, Patt IV, ine 17 Form 990-EZ fiers are not
required to complete this part.

1 Indicate whether the organization raised funds through any of the following activities Check all that apply

a [:I Mail solicitations e |:| Solicitation of non-government grants
b E] Internet and email solicitations f D Solicitation of govemment grants
c |:] Phone solicitations g |:] Special fundraising events

d D In-person solicitations
2 a D the organization have a written or oral agreement with any individual (including officers, directors, trustees or
key employees listed in Form 990, Part VII) or entity in connection with professional fundraising services? D Yes D No
b If "Yes," list the ten highest paid individuals or entities (fundraisers) pursuant to agreements under which the fundraiser is to be
compensated at least $5,000 by the organization.

" i) Did X (v) Amount paid .
e e (i) Actvty S, | Gross recents | 1 (o retamed by) | (1ot by)
or entity (fundraiser; from activit undraiser
v ) contbutone? y listed in col (i) organization
Yes | No

Total |
3 Lst all states in which the organization is registered or licensed to solicit funds or has been notified it 1s exempt from registration or icensing.

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule G (Form 990 or 990-EZ) 2009
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Schedule G (Form 990 or 990-E2)2009  UNITED WAY OF GREATER DULUTH,
Partll| Fundraising Events. Complete f the organization answered "Yes" to Form 930, Pat IV, line 18, or reported more than $15,000

on Form 990-EZ, ine 6a List events with gross receipts greater than $5,000

INC

41-0857077 Page2

(a) Event #1 (b) Event #2 (c) Other events (d) Total events
POWER OF THECHILI (add col (a) through
PURSE COOK-OFF 1 col. (c)
° (event type) (event type) (total number)
3
c
o
é 1 Gross receipts 26,948. 15,949. 10,675, 53,572.
2 Less. Chantable contnbutions
3 Gross income {ine 1 minus line 2) 26,948. 15,949. 10,675. 53,572.
4 Cash pnzes
] 5 Noncash pnzes
[72]
c
é’- 6 RentAacility costs 1,019. 2,117. 3,136.
w
k3]
g 7 Food and beverages 5,818. 5,818.
8 Entertainment
9 Other direct expenses 10,909. 265. 10,868. 22,042,
10 Direct expense summary. Add lines 4 through 9 in column (d) » (( 30,996,
Net income summary _Combine line 3, column (d), and lne 10 | 3 22,576.
| Part 1] | Gaming. Complete if the organization answered *Yes* to Form 990, Part IV, ine 19, or reported more than
$15,000 on Form 930-EZ, Ine 6a.
(b) Pull tabs/instant (d) Total gaming (add
§ (a) Bingo bingo/progressive bingo (e} Other gaming col (a) through col. (c))
g
id
1 Gross revenue
o | 2 Cash pnzes
@
o
2| 3 Noncash pnzes
w
k3]
© | 4 Rent/facility costs
o
5 Other direct expenses
l:] Yes % |[_] Yes % |L_J Yes %
6 Volunteer labor l:l No |:l No D No
7 Drirect expense summary. Add lines 2 through 5 m column (d) ( )
8 Net gaming income summary Combine line 1, column (d), and line 7 »

9 Enter the state(s) in which the organization operates gaming activities-

a Is the organization licensed to operate gaming activities in each of these states?
b If *No," explain.

10a Were any of the organization's gaming licenses revoked, suspended or terminated dunng the tax year?
b If "Yes," explain-

11 Does the organization operate gaming activities with nonmembers?
12 s the organization a grantor, beneficiary or trustee of a trust or a member of a partnership or other entity formed to

administer charntable gaming?
932082 02-03-10

Yes | No

9a

10a

1

12
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Schedule G (Form 990 or 990-E2)2008  UNITED WAY OF GREATER DULUTH, INC 41-0857077 Page3

Yes | No
13 Indicate the percentage of gaming activity operated in:
" a The organization’s facility 13a %
b An outside facility 13b %

14 Enter the name and address of the person who prepares the organization's gaming/special events books and records

Name P
Address p>
15a Does the organization have a contract with a third party from whom the organization receives gaming revenue? 15a
b If "Yes," enter the amount of gaming revenue received by the organization P $ and the amount

of gaming revenue retained by the third party p>$
¢ If "Yes," enter name and address of the third party:

Name P>

Address P>

16 Gaming manager information*

Name P>

Gaming manager compensation p $

Description of services provided

|:] Director/officer |:| Employee |:] Independent contractor

17 Mandatory distnbutions:
a Is the organization required under state law to make chantabte distnbutions from the gaming proceeds to
retain the state gaming license? 17a
b Enter the amount of distnbutions required under state law to be distnbuted to other exempt organizations or spent in the
organization's own exempt activities dunng the tax year p» $

Schedule G (Form 990 or 990-EZ) 2009
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SCHEDULE J-2
{(Form 290)

P> Attach to Form 990 to list additional information for Form 990, Part Vil, Section A, line 1a.

Department of the Treasury
Internal Revenue Service

Continuation Sheet for Form 990

P> See the Instructions for Form 990.

OMB No 1545-0047

2009

Open to Public
Inspection

Name of the Organization

UNITED WAY OF GREATER DULUTH,

INC

41-08

Employer ldentification number

57077

[Part] | Continuation of Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees

(A) (8) €) (D) (€) (F)
Name and title Average Posttion Reportable Reportable Estimated
hours {check all that apply) compensation compensation amount of
per from from related other
week _ £ the organizations compensation
g 5 organization (W-2/1099-MISC) from the
s|. B (W-2/1099-MISC) organization
g|g N and related
S % £|% organizations
e|Eis|E|8)&
E|Els|8|8|2
DIANE RAUSCHENFELS
DIRECTOR 2.00|X 0. 0. 0.
BARBARA REYELTS
DIRECTOR 2.001X 0. 0. 0.
LAURA SIEGER
DIRECTOR 2.00 (X 0. 0. 0.
STEVE PATRONAS
DIRECTOR 2,00|X 0. 0. 0.
PAULA REED
PRESIDENT 42.00 X 77,586, 0. 3,216,
REBECCA BALLOU-BUCK
FINANCE DIRECTOR 38.00 X 38,789, 0. 14,173,

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990.

932201 02-02-10

Schedule J-2 (Form 990) 2009



SCHEDULE M Noncash Contributions OME No 15450047

(Form 990) 2009

> Complete if the organizations answered “Yes" on Form

Department of the Treasury 990, Part IV, lines 29 or 30. Open to Public
Intemal Revenue Service P Attach to Form 990. Inspection
Name of the organization Employer identification number

UNITED WAY OF GREATER DULUTH, INC 41-0857077
|Parti [ Types of Property

a (b) {c) (d)
Check i Number of Revenues reported on Method of determining
applicable | contnbutions |Form 990, Part VIII, ine 1g revenues

Art - Works of art
Art - Historical treasures
Art - Fractional interests
Books and publications
Clothing and household goods
Cars and other vehicles
Boats and planes
Intellectual property
Secunties - Publicly traded X ) 12 36,882. AVERAGE ON DATE OF G
Secunties - Closely held stock
Secunities - Partnership, LL.C, or
trust interests
12 Secunties - Miscellaneous
13 Quallfied conservation contnbution -
Histornic structures
14 Qualified conservation contrnibution - Other
15 Real estate - Residential
16 Real estate - Commercial
17 Real estate - Other
18 Collectibles
19 Food inventory
Drugs and medical supplies
21 Taxidermy
Histoncal artifacts
23 Scientific specimens
24 Archeological artifacts
25 Other P (
26 Other P (
27 Other P (
28 Other P (
29 Number of Forms 8283 received by the organization dunng the tax year for contnbutions

-h amh
-0 WO NOOON HEWWN A

b~ o~ —

for which the organization completed Form 8283, Part IV, Donee Acknowledgment 29
Yes | No
30a During the year, did the organization receive by contnbution any property reported in Part I, lines 1-28 that it must hold for
at least three years from the date of the iniial contnbution, and which is not required to be used for exempt purposes for
the entire holding period? 30a X
b If “Yes,* descnbe the arrangement in Part il
31 Does the organization have a gift acceptance policy that requires the review of any non-standard contnbutions? . 31 X
32a Does the organization hire or use third parties or related organizations to solictt, process, or sell noncash
contnbutions? 32a X
b If "Yes," descnbe in Part I
33 If the organization did not report revenues in column (c) for a type of property for which column (a) 1s checked,
descnbe in Part il
LHA  For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule M {(Form 990) 2009

932141
03-12-10



SCHEDULE O Supplemental Information to Form 990 T YT %

(Form 950) Complete to provide information for responses to specific questions on 2009

Degartment of the T Form 990 or to provide any additional information. Open to Public

Intemal Revenue Service. | » Attach to Form 990. Inspection

Name of the organization Employer identification number
UNITED WAY OF GREATER DULUTH, INC 41-0857077

FORM 990, PART III, LINE 1, DESCRIPTION OF ORGANIZATION MISSION:

LONG-LASTING CHANGES THAT PREVENT PROBLEMS FROM HAPPENING IN THE FIRST

PLACE. WE DO THIS BY RESEARCHING, IDENTIFYING, ANALYZING, AND

REPORTING ON OUR COMMUNITY'S MOST PRESSING ISSUES. WE STRATEGICALLY

INVEST IN LOCAL PROGRAMS AND HIGH-IMPACT INITIATIVES THAT ACHIEVE

MEASURABLE OQUTCOMES AND DEMONSTRATE RESULTS. WE UNITE OUR EFFORTS WITH

OTHERS TO ACHIEVE POSITIVE COMMUNITY CHANGE AND TOGETHER - UNITED - WE

INSPIRE HOPE AND CREATE OPPORTUNITIES FOR A BETTER TOMORROW. WE EXIST

TO IMPROVE PEOPLE'S LIVES. AND WE GET RESULTS.

FORM 990, PART III, LINE 4A, PROGRAM SERVICE ACCOMPLISHMENTS :

INCREASE SCHOOL READINESS, IMPROVE ACADEMIC ACHIEVEMENT AND PROMOTE

POSITIVE YOUTH DEVELOPMENT THROUGH HIGH-QUALITY OUT-OF-SCHOOL TIME

OPPORTUNITIES. 2) HEALTH - IMPROVING PEOPLE'S HEALTH. UNITED WAY

INCREASES ACCESS TO HEALTHCARE SERVICES AND BENEFITS FOR UNINSURED AND

UNDERINSURED PEOPLE BY STRATEGICALLY INVESTING IN PROGRAMS AND

INITIATIVES THAT PROVIDE PHYSICAL, MENTAL AND DENTAL SERVICES TO THOSE

WHO WOULD NOT OTHERWISE RECEIVE THE CARE THEY NEED. 3) INCOME -

PROMOTING FINANCTIAL STABILITY AND INDEPENDENCE. UNITED WAY ASSISTS

INDIVIDUALS AND FAMILIES IN THE TRANSITION OUT OF POVERTY BY

STRATEGICALLY INVESTING IN PROGRAMS AND INITIATIVES THAT INCREASE

INCOME, SAVINGS AND ASSETS - LEADING TO INCREASED FINANCIAL STABILITY

AND INDEPENDNCE. 4) BASIC NEEDS - ENSURING A STRONG NETWORK OF BASIC

HUMAN SERVICES. UNITED WAY OF GREATER DULUTH PROVIDES VITAL ONGOING

OPERATING SUPPORT TO ORGANIZATIONS AND PROGRAMS THAT ENSURE A STRONG

NETWORK OF BASIC HUMAN SERVICES. UNITED WAY SUPPORTS PROGRAMS THAT

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule O (Form 990) 2009

932211
02-03-10



SCHEDULE O Supplemental Information to Form 990 Y YT

(Form 990) Complete to provide information for responses to specific questions on 2 009

Depart fthe T Form 990 or to provide any additional information. Open to Public

Informa) Fevenue Serves. P> Attach to Form 990. Inspection

Name of the organization Employer identification number
UNITED WAY OF GREATER DULUTH, INC 41-0857077

MEET PEOPLE'S EMERGENCY AND TRANSITIONAL NEEDS FOR FOOD, SHELTER,

HOUSING, SAFETY AND CLOTHING.

FORM 590, PART III, LINE 4C, PROGRAM SERVICE ACCOMPLISHMENTS :

ENSURING THAT GOOD USE IS MADE OF THE RESOURCES AVAILABLE. THERE ARE

MORE THAN 900 COMMUNITY, HEALTH AND HUMAN SERVICE ORGANIZATIONS SERVING

OUR_REGION. SOMETIMES UNCERTAINTY ABOUT WHERE TO TURN IS THE ONLY

BARRIER SEPARATING PEOPLE FROM THE SERVICES THEY NEED. WITH A DATABASE

OF MORE THAN 1900 AVAILABLE SERVICES, UNITED WAY 2-1-1 IN DULUTH SERVES

RESIDENTS IN THE FOLLOWING COUNTIES: CARLTON, COOK, DODGE, FREEBORN,

GOODHUE, KANABEC, LAKE, MILLE LACS, MOWER, PINE, OLMSTED, RICE AND ST.

LOUIS COUNTY AND DOUGLAS COUNTY IN WISCONSIN. UNITED WAY 2-1-1

ENCOURAGES PARTICIPATION AND FOSTERS SELF-SUFFICIENCY.

FORM 990, PART III, LINE 4D, OTHER PROGRAM SERVICES:

UNITED WAY SUCCESS BY SIX (SB6) - SB6 IS A COMMUNITY-BASED, PUBLIC

PRIVATE PARTNERSHIP OF INDIVIDUALS AND ORGANIZATIONS, INCLUDING UNITED

WAY, THAT SHARE A COMMON VISION - CHILDREN READY TO SUCCEED WHEN THEY

ENTER SCHOOL. THE INITIATIVE IS DEDICATED TO PROVIDING ALL CHILDREN

WITH A GREAT START IN LIFE BY WORKING ACROSS MULTI-SECTORS TO ENSURE

THAT CHILDREN FROM BIRTH TO AGE 6 DEVELOP THE EMOTIONAL, SOCIAL,

COGNITIVE AND PHYSICAL SKILLS THEY NEED AS THEY ENTER SCHOOL. SUCCESS

BY 6, THROUGH STRATEGIC PARTNERSHIPS, ENGAGES THE WHOLE COMMUNITY IN

EARLY CHILDHOOD DEVELOPMENT, AND FUNDS PROGRAMS THAT PROVIDE STRONG

SERVICES FOR YOUNG CHILDREN AND THEIR FAMILIES. OUR_SUCCESS BY 6

INITIATIVE INCLUDES THE FOLLOWING UNITED WAY OF GREATER DULUTH EARLY

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule O (Form 990) 2009

932211
02-03-10



SCHEDULE O Supplemental Information to Form 990 Y Y Y. %

(Form $30) Complete to provide information for responses to specific questions on 2 009

b ‘th Form 990 or to provide any additional information. Open to Public

e e roasury P> Attach to Form 990. Inspection

Name of the organization Employer identification number
UNITED WAY OF GREATER DULUTH, INC 41-0857077

CHILDHOOD EFFORTS: IMAGINATION LIBRARY, BIG RED BOOKSHELF, BORN

LEARNING TRAIL, READY-SET-LEARN BACKPACKS, AND PARENT RESOURCE

AWARENESS. SUCCESS BY 6 IS A COMMUNITY COMMITMENT TO ENSURE THAT ALL

OF OUR CHILDREN ENTER _ SCHOOL READY TO SUCCEED. IMAGINATION LIBRARY -

UNITED WAY OF GREATER DULUTH LAUNCHED DOLLY PARTON'S IMAGINATION

LIBRARY IN SEPTEMBER 2008. TMAGINATION LIBRARY IS AN EARLY LITERACY

PROGRAM THAT DELIVERS TO CHILDREN AGE BIRTH TO FIVE A NEW,

AGE-APPROPRIATE, HARD-COVERED BOOK IN THE MAIL EACH MONTH. IMAGINATION

LIBRARY PROMOTES LOVE OF READING AND LEARNING, ENCOURAGING FAMILIES TO

ENJOY BOOKS TOGETHER WITH THEIR CHILDREN. THE PROGRAM IS OFFERED TO

FAMILIES AT NO COST. EACH MONTH, ENROLLED CHILDREN WILL RECEIVE A NEW,

HIGH-QUALITY, AGE-APPROPRIATE BOOK IN THE MAIL. THE BOOKS ARE SENT

DIRECTLY TO FAMILIES' HOMES. ALL FAMILIES IN GREATER DULUTH WITH

CHILDREN UNDER THE AGE OF FIVE ARE ELIGIBLE TO ENROLL IN THE PROGRAM,

AS LONG AS THEY LIVE AT AN ADDRESS WITH ONE OF THE FOLLOWING ZIP CODES:

55802, 55803, 55804, 55805, 55806, 55807, 55808, 55810, 55811, AND

55812. CHILDREN IN LAKE AND COOK COUNTIES IN MINNESOTA ARE ALSO ABLE

TO _PARTICIPATE IN THIS PROGRAM AS PART OF UNITED WAY OF GREATER

DULUTH'S EXPANSION TO THOSE COUNTIES IN FALL 2009. SMILES ACROSS

MINNESOTA DULUTH - UNITED WAY OF GREATER DULUTH HELPED LAUNCH THE

SMILES PROGRAM IN DULUTH IN EARLY 2008. THIS PROGRAM PROVIDES

PREVENTIVE DENTAL SERVICES TO LOW-INCOME, UNINSURED AND UNDERINSURED

CHILDREN AGES THREE TO TWELVE IN THE DULUTH PUBLIC ELEMENTARY AND

MIDDLE SCHOOLS AND HEADSTART CENTERS. CHILDREN'S DENTAL SERVICES

ADMINISTERS THE PROGRAM, WITH UNITED WAY OF GREATER DULUTH CONTINUING

TO PROMOTE AND TARGET A PORTION OF ITS INVESTMENTS INTO THIS IMPACTFUL

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule O (Form 990) 2009

932211
02-03-10




SCHEDULE O Supplemental Information to Form 990 Y YT

(Form 990) Complete to provide information for responses to specific questions on 2 009

o Lof the T Form 990 or to provide any additional information. Open to Public

|n:§;r;“;:v;:ees;ve.ac?w P> Attach to Form 990. Inspection

Name of the organization Employer identification number
UNITED WAY OF GREATER DULUTH, INC 41-0857077

PROGRAM. OVER 2,000 CHILDREN IN DULUTH RECEIVED CARE THROUGH SMILES IN

CALENDAR YEAR 2009 AND MORE THAN 2,100 HAVE ALREADY BEEN SERVED IN THE

FIRST HALF OF 2010. LAKE SUPERIOR INITIATIVE - UNITED WAY OVERSEES A

THREE-YEAR, FEDERALLY FUNDED PROGRAM TO BUILD THE EFFICIENCY,

EFFECTIVENESS AND CAPABILITY OF OUR REGION'S COMMUNITY ORGANIZATIONS.

THROUGH THE LAKE SUPERIOR INITIATIVE, 20 TO 25 COMMUNITY ORGANIZATIONS

PER YEAR FOR THREE YEARS WILL RECEIVE FINANCTAI, ASSISTANCE, TRAINING,

AND TECHNICAL SUPPORT TO HELP THEM BUILD ON THEIR CORE STRENGTHS AND

CAPABILITIES IN ORDER TQO STRENGTHEN EFFECTIVENESS AND SUSTAINABILITY.

FUNDING FOR THE INITIATIVE FROM TWO FEDERAL GRANTS RESULTED FROM THE

JOINT EFFORTS OF THE YMCA, WHICH HAS EXPERIENCE WITH FEDERAL GRANTS,

AND UWGD, WHICH HAS EXPERIENCE WORKING WITH AND ASSESSING THE NEEDS OF

LOCAL NONPROFITS. THE COMBINED ENERGY AND RESOURCES RESULTED IN DULUTH

BEING ONE OF ONLY TWO CITIES IN THE NATION TO RECEIVE BOTH GRANTS IN

2007. WE ARE NOW IN THE THIRD YEAR OF THIS PROJECT. UNITED WAY

VOLUNTEER CENTER - THE MISSION OF THE VOLUNTEER CENTER IS TQ BUILD

COMMUNITY BY PROMOTING EFFECTIVE VOLUNTEERISM AND CONNECTING PEOPLE

WITH THE OPPORTUNITY TO SERVE. WE ACCOMPLISH THIS BY PROVIDING AN

ONLINE DATABASE OF VOLUNTEER OPPORTUNITIES IN NORTHEASTERN MINNESOTA, A

MONTHLY VOLUNTEER NEWSLETTER, AND A WEEKLY VOLUNTEER COLUMN IN THE

DULUTH NEWS TRIBUNE. THE VOLUNTEER CENTER CONNECTS LOCAL VOLUNTEERS

WITH OPPORTUNITIES THAT MATCH THEIR SKILLS AND INTERESTS. AFL-CIO

COMMUNITY SERVICES PROGRAM - THE COMMUNITY SERVICES PROGRAM IS A

PARTNERSHIP BETWEEN UNITED WAY OF GREATER DULUTH AND ORGANIZED LABOR.

THIS PROGRAM IS FOCUSED ON HEALTH AND WELFARE SERVICES OF THE COMMUNITY

AND INVOLVING ORGANIZED LABOR IN THE ONGOING ACTIVITIES OF UNITED WAY.

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedute O (Form 990) 2009

932211
02-03-10



SCHEDULE O Supplemental Information to Form 990 Y YT

(Form 990) Complete to provide information for responses to specific questions on 2 009

Department of the T Form 990 or to provide any additional information. Open to Public

Intornal Revenue Servigs P> Attach to Form 990. Inspection

Name of the orgamization Employer identification number
UNITED WAY OF GREATER DULUTH, INC 41-0857077

THE AFL-CIO COMMUNITY SERVICES PROGRAM SUPPORTS PROJECTS THAT HAVE A

CONTINUING IMPACT IN THE GREATER DULUTH AREA INCLUDING, BUT NOT LIMITED

TO: ADVOCACY AND INTERVENTION SERVICES, SERVICES TO THE UNEMPLOYED,

SHOES FOR TOTS, UCAN TRAINING, DAY OF CARING, AND HOLIDAY PROGRAMS.

EXPENSES § 340242. INCLUDING GRANTS OF § 100237. REVENUE § 0.

FORM 990, PART VI, SECTION B, LINE 11: THE FORM 990 IS PRESENTED TO THE

BOARD OF DIRECTORS FOR REVIEW AND APPROVAL PRIOR TO ITS FILING.

FORM 990, PART VI, SECTION B, LINE 12C: THE CONFLICT OF INTEREST POLICY IS

DISTRIBUTED TO EACH BOARD DIRECTOR ANNUALLY FOR REVIEW AND SIGNATURE.

FORM 990, PART VI, SECTION B, LINE 15: COMPENSATION OF KEY EMPLOYEES WILL

BE DETERMINED BASED ON JOB PERFORMANCE AND BUDGET PARAMETERS. IN ADDITION,

THE COMPENSATION COMMITTEE WILL OBTAIN APPROPRIATE COMPARABILITY DATA PRIOR

TO MAKING ITS DETERMINATION. THE COMPENSATION AGREEMENT WILL BE PRESUMED

REASONABLE WHERE A DETERMINATION HAS BEEN MADE USING COMPARATIVE

COMPENSATION DATA FOR SIMILARLY QUALIFIED PERSONS IN COMPARABLE POSITIONS

AT STMILAR ORGANIZATIONS. FOR EXAMPLE, SALARY DATA FROM SIMILAR SIZED

UNITED WAY ORGANIZATIONS MAY BE USED IN THE DELIBERATION PROCESS. THE

COMPENSATION COMMITTEE WILL REPORT ITS DETERMINATION TO THE UNITED WAY

EXECUTIVE COMMITTEE FOR APPROVAL AT THE FIRST EXECUTIVE COMMITTEE MEETING

FOLLOWING THE PRESIDENT'S PERFORMANCE REVIEW. ORGANIZATION OFFICERS RECEIVE

NO COMPENSATION.

FORM 990, PART VI, SECTION C, LINE 19: MULTIPLE YEARS OF THE

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule O (Form 990) 2009

932211
02-03-10




SCHEDULE O Supplemental Information to Form 990 r Y YT
(Form 990) Complete to provide information for responses to specific questions on 2009
: Form 990 or to provide any additional information. Open to Public
i it d P Attach to Form 990. Inspection
Name of the organization Employer identification number
UNITED WAY OF GREATER DULUTH, INC 41-0857077

ORGANIZATION'S ANNUAL REPORTS AND AUDITED FINANCIAL STATEMENTS ARE

AVAILABLE ON THE UWGD WEBSITE.

FORM 990, PART XI, LINE 2C:

THE PROCESS HAS NOT CHANGED FROM THE PRIOR YEAR.

LHA For Privacy Act and Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedute O (Form 990) 2009
932211
02-03-10




Form 8868 Application for Extension of Time To File an

(Rev Apni 2009) Exempt Organization Return OMB No. 15451709
Department of the Treasury

ipternal Revenue Service P> File a separate application for each return.

® |f you are fillng for an Automatic 3-Month Extension, complete only Part | and check this box > @

® if you are filing for an Additional (Not Automatic) 3-Month Extension, complete only Part Il {on page 2 of this form)
Do not complete Part Il unless you have already been granted an automatic 3-month extenston on a previously filed Form 8868.

Part i Automatic 3-Month Extension of Time. Only submt onginal (no copies needed).

A corporation required to file Form 990-T and requesting an automatic 6-month extension - check this box and complete

Part | only . » [

All other corporations (including 1120-C filers), partnerships, REMICs, and trusts must use Form 7004 to request an extension of time
to file ncome tax returns.

Electronic Filing (e-file). Generally, you can electronically file Form 8868 ff you want a 3-month automatic extension of time to file one of the retums
noted below (6 months for a corporation required to file Form 990-T). However, you cannot file Form 8868 electronically if (1) you want the additional
(not automatic) 3-month extenston or (2} you file Forms 990-BL, 6069, or 8870, group retums, or a composite or consolidated Form 990-T Instead,
you must submt the fully completed and signed page 2 (Part Il) of Form 8868. For more details on the electronic filing of this form, visit

www rs gov/efile and click on e-file for Chartties & Nonprofits.

Type or Name of Exempt Organization Employer identification number
print
- UNITED WAY OF GREATER DULUTH, INC 41-0857077

le by the

duedate for | Number, street, and room or suite no if a P.O. box, see instructions

fingyor | 424 W SUPERIOR STREET, NO. 402

return See
instructions | City, town or post office, state, and ZIP code For a foreign address, see instructions

DULUTH, MN 55802-1590

Check type of return to be filed(file a separate application for each return)’

E Form 990 [:] Form 990-T (corporation) ‘:] Form 4720
D Form 990-BL |:] Form 990-T (sec 401(a) or 408(a) trust) D Form 5227
(] Form 990-E2 (] Form 990-T ttrust other than above) [ Form 6069
(] Form 990-PF [ Form 1041-A (] Form 8870

REBECCA BALLOU-BUCK
® Thebooksare nthecareof » 424 WEST SUPERIOR ST, #402 - DULUTH, MN 55802

Telephone No.p» 218-726-4770 FAX No D
® If the organization does not have an office or place of business in the United States, check this box . » [:]
® If this 1s for a Group Return, enter the organization’s four digit Group Exemption Number (GEN) If this 1s for the whole group, check this

box p [:l If it 1s for part of the group, check this box P |:| and attach a list with the names and EINs of all members the extension will cover

1 Irequest an automatic 3-month (6-months for a corporation required to file Form 980-T) extension of time until
FEBRUARY 15, 2011 |, tofiethe exempt organization return for the organization named above. The extension
15 for the organization's retumn for

» [ ] calendar year or
» [X] tax yearbegnnng JUL 1, 2009 ,andendng  JUN 30, 2010
2  If this tax year is for less than 12 months, check reason' E] Intial retum E] Final return D Change in accounting penod

3a If this application is for Form 990-BL, 930-PF, 990-T, 4720, or 6069, enter the tentative tax, less any

nonrefundable credits See Iinstructions 32| $
b If this application 1s for Form 990-PF or 990-T, enter any refundable credits and estimated
tax payments made Include any prior year overpayment allowed as a credit. 3b| $

¢ Balance Due. Subtract line 3b from hne 3a Include your payment with this form, or, £ required,
deposit with FTD coupon or, f required, by using EFTPS (Electronic Federal Tax Payment System)
See instructions. 3c| $ N/A

Caution. If you are going to make an electronic fund withdrawal with this Form 8868, see Form 8453-EQO and Form 8879-EO for payment instructions.

LHA  For Privacy Act and Paperwork Reduction Act Notice, see Instructions. Form 8868 (Rev. 4-2009)
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